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AN 1 msHmMsseaiuszandenuunsinderu hnfdenmisEnrulihi

q*unw'%‘

Bob is a manager who has worked at the company for 20 years. Two months

ago a college student intern, Barbara, started a three-month project there.
There is a “no smoking” policy at the company. However, Bob who is not
Barbara’s supervisor, has seen her openly smoking in the office for several
times, even after he told her that there is a “no smoking” policy. Bob feels

strongly that smoke is harmful to other employees. He is trying to persnade

Barbara to stop smoking in the office.

Bob: Barbara, can I talk to you for a minute?
Barbara: Sure, what’s up?

a) I'would appreciate it if you could smoke outside.
Non -assertive 0 1 2 3 4 5 6 Assertive
b) Look, smoking is not allow in here. Please smoke outside

0 1 2 3 4 5 6
c) | Don’t you think it might be good idea to smoke outside
0 1 2 3 4 5 6
d) P’ve smelled smoke in the office, have you?
0 1 2 3 4 5 6
e) How many times do [ have to tell you there is no smoking policy
in the office? |

0 1 2 3 4 5 6
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