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Abstract 1" Sub-Project

The first sub-project of the development of professional standards comply with the agreement
on mutual recognition of professional qualifications the hotel (ASEAN Mutual Recognition
Arrangement on Tourism Professionals) is part of Thailand's hotel industry". The objectives of the
study is to analyze and assess the competencies of the career performance, to develop career
competencies and to propose ways to assess professional competency standards in line with the
agreement on mutual recognition of professional qualifications based on professional qualifications
with the participatory approach.

Results of the research showed that the performance standards of professional career training
in Thailand are still vague to some extent. However, the study on the four main departments regarding
professional competence namely: front office, housekeeping, kitchen, food and beverage contain core
competencies that are relevant to the ASEAN Mutual Recognition Arrangement on Tourism
Professionals. However, the research project has suggested that Thailand should include extra
competencies into the existing five main core competencies on the agreement of mutual recognition of
professional qualifications the hotel (ASEAN MRA). The key additional competencies are 1) to act in
accordance with the environmental protection guidelines 2) to preserve and present Thai-ness. For the
generic competencies, the findings from front office department have shown the high level of
agreement and accepted the agreement on mutual recognition of professional qualifications of the
hotel industry. However, the performance of general administrative practice, management and conflict
resolution in various situations still need to be improved. Moreover, for the housekeeping department,
the results have shown that effective communication over the phone, administrative works, an English
proficiency and IT ability are only in the average level and they should be included into the functional
competency. Next, the results from kitchen department has revealed that general performance
boosting its service and hospitality, receipt and storage of goods, safety regulations, food preparation
and storage of food hygiene, ability and willingness to learn new things as well as using new
technique for cooking should be included in the functional competency.

More importantly, to effectively utilize this method, it is vital to apply the participatory
approach into a real practice by adding the evaluation techniques as follows: observation method, oral

exam, third party’s opinion, written exam, self assessment and project based.
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Y1 Yo < .
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2.4.1 Aomina Insdnn Idog1atilszansnn
242 dfuaaugsmsna 14
F
=}

2.4.3 Foasmuivangp 1@ luszaulianmsiugu

a3

Y @

2.4.4 guasumMIuIMIgu ez nMIdous

v Aa v I Aa =\ i [
2.4.5 iﬂﬁuﬁ1ﬂﬂlﬂﬂﬁuﬁ1ﬁ1ﬂiglﬂEJ“]J'E’)EJN“]JafJﬂﬂEJ
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v o Y = Y o ¥ = Y
2.4.6 i‘UﬂﬁfNLﬁﬂullazllﬂﬂi}}WWﬂﬁ@\uﬁﬂu‘ll’fNQﬂﬂ'l
2.4.7 MUIUFINTIUNNEINVAMITUIOMTUING
Y v
2.4.8 ﬁnuumiﬂizmmmﬁzwawaﬁaaﬂiazu,azﬁuﬁmmi
[ = A A Y Aa
2.49 %ﬂmﬁ‘(’JiJ’Eﬂ‘ﬁﬁl!ﬁglﬂﬁfJ\iﬂﬁJll’J‘U'iﬂ'li

2.4.10 Hanuimumsnan Az LIS I BIAN

3) ammmmuﬁ%‘ﬁ (Functional Competencies) mmuﬂmﬂﬁﬂm%wmﬁ
Tsausy suiluaussousndenadnvuszfiftelszasdvosynainslundasdumiany Fui
Wnyz AW WHANTIN HINAUARIMMIZ AN Famsenihfivesudasdunniazalsznendie
GLT Snuasiiananu il seazBoauaaaussaugmud ey (51eRun)
3.1 UNUNEIUHIN (Front Office)
3.1.1 §iamsununAousuaIunill (Front Office Manager) TRanua 20
qUTTOUL
. saldTuazfnvinulasasouaziiuaalufisiien (Establish and
maintain a safe and secure workplace)
. u?wwﬁﬂmimiﬁﬂmmmﬁmﬁ’ﬂafjnﬁﬂmmw (Manage quality
customer/guest services)
o @3euuazasNdouiUYszIun1sUsenoun1s (Prepare  and
monitor operational budgets)
. Samsauiumsaumstunieluiaulseuna (Manage financial
performance within a budget)
. U3MIMITateaudInIAaATI9aR U183 AU (Manage
stock purchases and inventories)
< vimsgsm iluldmudedmuanisngnine (Manage  legal
requirements for business compliance)
. aduazinyInNuduRUEN19FINg (Establish and maintain a
business relationship)

. MuquuazuIMmsanuduRusuuaunanvateludaIui

11971 (Monitor and manage workplace relations and diversity)
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. damsliiimsldminernsuyndediaiidsz@nsam (Manage the
effective use of human resources)

. AITWALAAADNWUNIIU (Recruit and select staff)

« 95299 UNIAIFIUMTURTANIUYDINTNIIY (Monitor — staff
performance standards)

. ﬁ]‘”ﬂﬁw‘jgumaumsﬂizLﬁuwamiﬂﬁﬂ’ﬁammmwﬁmm (Conduct a
staff performance assessment process)

. 1GTHUNT l,!,azﬁ]wﬂﬂﬂ@US 1 (Prepare and deliver training sessions)

. dal#imsAnousunguees (Conduct training for a small group)

. asvdevuazilsziiuilsz@nTanveanani1sineusy (Monitor
and evaluate the effectiveness of training outcomes)

o NWHUVINITHAZIANITYU52YY (Plan, manage and conduct
meetings)

. $nEWIATTIULEZYEYaN1IN15U (Maintain financial standards
and records)

o DNURULAZIANITONINUUN 15ULTNDONIINOIAT (Plan  and
conduct an evacuation of premises)

o MHULAZIATTUVLAZIZIDEVUNUA (Plan and establish systems
and procedures)

o 0 MWounu10Ingy 1ATUTTADF (Read and write English at an

advanced level)

3.1.2 Wanrhusundeusudunii (Front Office Supervisor) TManua 19
qUTTOUL
o ldusSms ﬁ1uﬁﬁﬂ (Provide accommodation services)
D slﬁ’miﬁ’au%’mmzﬁnﬁummmf’ﬁl'umumii]mﬁ’mﬁ’ﬂ (Receive
and process reservations)
. Idszuvveviuasuiiune’ (Operate a computerised reservation

system)
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AUUUFINTTUNWMTRUAIMTUTIONITUINITAIE (Process a
financial transaction for services rendered)
o v
3menmi%mﬂmaﬂmmaziwums?{uﬁ’u%’@y’a (Maintain a
paper-based filing and retrieval system)

k2
ﬂouuuﬁ3ﬂ'§3Nﬁ1ﬁiUﬂiic§ﬂﬁuﬁ}1ﬁ§ﬂU3ﬂii (Process transactions
for purchase of goods or services)
Snp1deyan1ansiuuedgnal (Maintain guests' financial records)
TAATIUONAITNINTHUY 52317 (Prepare routine financial
statements)
[ YA [ [ @ A o .
valinuazinyanulasansuaziunaluNmau (Establish and
maintain a safe and secure workplace)
ﬁi}ﬂﬂﬁ‘]ﬁimi@,ﬂﬁﬁ@fjwﬁﬂmmw (Manage quality customer/guest
services)
o 3 o a Y Ao Y ' Y ~ X
TLIL!,a&’Lﬂ'Lliﬂ‘]el'lﬁ‘LlﬂTV]i‘]JHJ'IIJ'I'E)?J'NQﬂG]'O\W]HJi&’L‘]JEJ‘]J (Receive
and securely store in-coming goods)

a (% [ v { o
ﬂlmﬁﬂ@TNlm$ﬂﬂﬂ1§ﬂ3'lilﬁ3JWll‘ﬁLLﬁ$ﬂ’NiJWa”Iﬂﬁ'ﬁWfJﬂluvdWIN']u
(Monitor and manage workplace relations and diversity)
%ﬂ@TiNﬂTiﬁNTulm$3J’E)‘1J1’i‘JJ”IEJQ”Iu11’QTIWﬁIﬂQTH (Roster staff)
AUAn3IaauN13UHIAU5291 (Monitor routine  workplace
operations)
= @ A Y a [ [ . .
Hneouniinauoulvnannye 1un1s1au (Coach others in job
skills)

TauaInssnuInnulasanoungnaiyanadinn (Provide for
the safety of VIPs)

[ Y= . .

AUAIANITHNUIN (Manage intoxicated persons)

AT UM IURUANUATYFFINTIN M1ANA19AY (Conduct  a
night audit)

SAY WA FINNAZTOYAAIUNITAY (Maintain financial standards

and records)
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v
3.1.3 WinUADUSY (Receptionist) NNAVUA 7 AUTTOUY

IHus e WUﬁﬁJﬂ (Provide accommodation services)
%"uuazﬁuﬁummm%umumﬁﬂmﬁ’mﬁ'ﬂ (Receive and process
reservations)
AUTUFINTTUNNMIQUAIMTUIIONTUTNIIA1) (Process  a
financial transaction for services rendered)
SnuuazsanuenmIIaysyIUMIFUAUT 01 (Maintain a paper-
based filing and retrieval system)
@i’uﬁu‘gimmﬁm%’umiG%a?ruﬁm%u?mi@rocess transactions
for purchase of goods or services)
SanusnyIveyan19InITiuYeIgnA (Maintain guests' financial
records)

TANTINNANGIUNINITRUYT2T1TU (Prepare routine financial

statements)

9
3.1.4 mipawsuInsani (Telephone Operator) UNIHUA 5 AUTTOUL

UfiRnhi 195z vy Tnsdniiguénats PABX (Operate a (PABX)
switchboard)

SuuazTouTnsAmianadn (Receive and place in-coming phone
calls)

$1128ANNAZAIN INTFANN 80N (Facilitate out-going phone
calls)

Ifdoyanisusmanielulsausy (Provide information about in-
house services)

TiidoyadiuInsdAniszni191lszime (Provide international (IDD)

service information)
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3.1.5 WANIUYUANNTE (Bell Boy) Tanue 3 aussous
. daldlimiinauvudumszuazuimsvudunise (Provide Bell
Boy / Porter services)
. fimaﬂmmﬁzmﬂﬂﬁﬁﬁwmqmmﬂ (Provide a lost and found
facility)
. g]ua%’ﬂmuazi‘i’mﬁu%wmﬁm (Escort, carry and store valuable

items)

3.2 UNHNITH (House Keeping)
9
3.2.1 fEAMSUNUNUNTIIY (Executive Housekeeper) ININuA 13 Au3sOUL

[

a o v oda A d 1% Y dy

o ‘Ui‘ﬁ?ﬁ]ﬂﬂ?ﬁ‘ﬂﬁwﬂﬁu“ﬂlﬂu’lﬂﬁ]’lﬁﬂ ’E)Tﬂ?ﬁllagiﬂﬁ\iﬁiTQWHﬂTu
(Manage physical assets and infrastructure)

o L@f%ﬂmllﬁgﬁﬁjfﬂﬁﬂﬂ\iﬂﬂigu"lmﬂ'lﬁﬂﬁgﬂf]‘]_lfﬂi (Prepare and
monitor operational budgets)

o Famsauiiumsmumstduneluaulseina (Manage financial
performance within a budget)

a a I o

o vimisgin idul)awdeimuavesngruie (Manage legal
requirements for business compliance)
v Yy Y o d 1 = a a

. %@ﬂ'licl‘ﬂllﬂTfiGI,%"ﬂiWﬂWﬂﬁﬂJHEﬂ@ﬂ'l\iﬂJﬂiZﬁVlﬁﬂ'lW (Manage the
effective use of human resources)

. ATTHMALAADBANINIIY (Recruit and select staff)

« A97990UNINTFIUMIUJURNUYRINENNYU  (Conduct a staff
performance assessment process)

. JAToNLAZANOUTUNINIIU (Prepare and deliver training
sessions)
[ Yy = ' ! ..

« 919 NINMIANOUITUNGUEDE (Conduct training for a small group)

. asvaevuazilsziiuilsz@nTanveananisilnousy  (Monitor

and evaluate the effectiveness of training outcomes)
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9y q 9 Ay g 1 A e .
Lsuflfmmzauﬂumay‘amuﬂaumm63 (Access and retrieve
computer-based data)

2 9 9 o ] SAA W 9
FNAUMTAUNUIMASTINANUAUANUTNANUYNA (Start
conversations and develop good relations with guests)

9 1Toun1B189ng s 18 1uszAUge (Read and write English at an

advanced level)

v
3.2.2 4OAMISUNUNTNTA (Laundry Manager) INIVNG 22 AN550US

saliTiuas fninulasadenaziiuaalufiviien (Establish and
maintain a safe and secure workplace)
fﬁw15i‘i’ﬂmimﬁﬁmmmﬂﬁmﬁ’ﬂafjnﬁﬂmmw (Manage quality
customer/guest services)
W3eNLazAIINdeUILYsEuMN1Usenoun1s  (Prepare and
monitor operational budgets)

U3M1IMITAde AURIAIASAAZATIADUTIBN T AU (Manage
stock purchases and inventories)
ﬂuamuﬂmmzﬁqcﬁya?fuﬁﬁmﬂﬁq”lmj (Monitor, control and order
new stock)

Sunazsafududiisuidunedugndesasziloy (Receive and
securely store in-coming goods)

vimsvamsduiugsna liidluluaudefvuangwine (Manage
legal requirements for business compliance)
guauazii“ﬂmimmﬁ'nﬁ’uﬁuazmmwmﬂﬁawﬂjmwﬁ’mmiuﬁ
11971 (Monitor and manage workplace relations and diversity)
damslitinsl¥nSwensuyudediatidsz@nam (Manage the
effective use of human resources)

AITNWALAAADNWIINIY (Recruit and select staff)

{fﬂminﬁwmuazuauwmﬂﬁ'wﬁmm (Roster staff)
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quans @ UM Ia Nz luNyiu (Monitor  routine
workplace operations)
@.L!a@]3'Jﬁ]ﬁﬂ‘UMTﬁiﬂ']uﬂ']iﬁ%‘]']uGUﬂQWﬁ}ﬂﬁ']u (Monitor  staff
performance standards)

Y
ﬂuuuﬂ13ﬂizmum3‘1/11ﬂmlmwummmmlumu (Conduct a
staff performance assessment process)
taAIsuagHnoUT NN (Prepare and deliver training
sessions)
= o Y Aa Y o . .
Anaouniinaulmnannye 1un15v19 U (Coach others in job
skills)

AUUUMINSANOUTUNGNEDY (Conduct training for a small group)
aamutazlseiivlsz@niawuesn1sWnoUsn  (Monitor and
evaluate the effectiveness of training outcomes)

9 9 A Yy 9 1 a I'd .
Lmﬂ%uazﬁusﬂumayjawmizuumuwamai (Access and retrieve
computer-based data)

MHUTANT agANIUNTUI2YY (Plan, manage and conduct
meetings)

UNNELMIDIULAZINEUNIBIOINO B IUTEAVGY (Read and write
English at an advanced level)

Aa oA 9 dy 9 . . .
‘]J;]’].I@NWM@WumiﬂjiJWEH‘UWEIHJ?N@]L! (Perform basic First Aid

procedures)

9
3.2.3 Want 1 uguUanednin (Floor Supervisor) UNA¥NA 12 AUTIOUL

saliTiuas Snnlasadenaziiuaalufisiien (Establish and
maintain a safe and secure workplace)
1 191MsUTN5gNA19819g N W (Manage quality customer/guest
services)

dy a 9y [

QUANIUANUAZ TIHDAUAIAIAG 1L (Monitor, control and order

new stock)



56

o v I A Y Ao Y ' Y = .
o JUUAZIAUNUTUAIMNTUINIDINYNADIATNTSLUYY (Receive and

securely store in-coming goods)

. @,uauazﬁ'ﬂmimmﬁ’uﬁ’uﬁuazmmwmnwmammwﬁ’mmiuﬁ
11971 (Monitor and manage workplace relations and diversity)

« QuUan3IadVMIUYIANIU5EI1IU (Monitor routine workplace
operations)

. damsehnutazyeunine IR NinY (Roster staff)

. QUAATIVABVNIATTIUAITNINUVYBINI AU (Monitor  staff
performance standards)

o AUHUMIYTZHUNTTINUVOINTNIIY (Conduct  a  staff
performance assessment process)

. Anaeumiinanliifiainyz 1un15919714 (Coach others in job
skills)

o NWRUIANTHATANUUNTYTLYY (Plan, manage and conduct
meetings)

y
. dfiaaudumsigunerviaiosdu (Perform basic First Aid

procedures)

3.2.5 WHPNIWGNIA (Laundry Attendant) TRavue 4 aussous
. awsnlduazinyunTeseadnsTudna (Maintain and operate
an industrial laundry facility)
. ﬁwm3Jﬁzmﬂﬁyuﬁﬁnmuaﬁﬂmqﬂﬂm‘f (Clean and maintain
industrial work area and equipment)
. dnaiderhatiunaziFefvosgnd (Launder linen and guests
clothes)

o ﬁn&’;ﬂﬂ’Jmﬁzﬂjﬂﬂiaawmgigﬁw (Provide a lost and found

facility)
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9
IS

3.2.6 WINNIUQUATTONHN (Room Attendant) ININUA 4 ANTTOUY

TS msquahanuaze1ieinungnal (Provide housekeeping
services to guests)

MANNAzeIALAIAS suR 09N d1MSUQNAT (Clean and prepare
rooms for in-coming guests)

$1UI0ANNAZAINATAAIVDIFYHIY (Provide a lost and found
facility)
wiuadanazuaramanudIdiuatenaznisnlasuntas

(Develop and update local knowledge)

Y
3.2.7 WiRNUIANVAL1A (Public Area Cleaner) UNIMUA 4 AUTTOUL

Slﬁlu?iﬂiiﬁlWULLﬂﬂHmLfigﬂﬁH (Provide housekeeping services to
guests)

o dy o A o g
ﬂ?ﬂ’)?ﬂﬁg’ﬂ'lﬂwuﬂ'JhlﬂLﬂi'ﬁ]\i'ﬁﬂu’lﬂﬂ'NiJﬁ&’ﬂ’)ﬂLlﬁ&’Q‘]Jﬂim@’Nc]
(Clean public areas, facilities and equipment)
fimaﬂﬂamazmﬂﬂiﬁ?{wmqmmﬂ (Provide a lost and found
facility)

[ [ L4 dy A o
mmmﬁzmﬂuazsmslwqﬂﬂsmuazwuﬂumsmﬂm (Clean and

maintain industrial work area and equipment)

3.3 UWUND1%19 (Food Production)

3.3.1 WoAS 7 (Executive Chef) UNINUA 29 AUTIOUL

salTiuas Snnlasadenaziiuaalufiviien (Establish and
maintain a safe and secure workplace)
qualiinisuSnisgnAaled1eligunin (Manage quality
customer/guest services)
IBTENMILAZYUANTIVEADUIVY T2 UMIANTIUIIY (Prepare and

monitor operational budgets)
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samsarumsduaielulsaulseuia (Manage  financial
performance within a budget)
FANIEIUNIT A AURIAIARIAZATI9510M13 AUA (Manage
stock purchases and inventories)
TAANTUFINIAIUTORIHUANIING W WY (Manage legal
requirements for business compliance)
@uauazf{i’ﬂmimmﬁ’nﬁuﬁuummwmﬂwa181141‘31/‘1’1&114
(Monitor and manage workplace relations and diversity)
uFssanslumsldminensuyudodialilsz@nEaIn (Manage
the effective use of human resources)

ATTHALAAAONNINIIY (Recruit and select staff) IAAI1TIINS
MOUazU UNINELANYINIIY (Roster staff)
AUHUNMTUTLIUNMTHINIUVDINUNIY (Conduct  a  staff
performance assessment process)

3B AUHUMIHNIUTY (Prepare and deliver training sessions)
AIUNTANOUS llﬂijllﬂ'@ﬂ (Conduct training for a small group)
quatlsziiiuanudiFauesn1sineusy (Monitor and evaluate the
effectiveness of training outcomes)
aunsoldvanuagszifieumsdfiansusmsuagaiuquions
8117 (Apply catering control principles and procedures)
WanngnimaaimumsanauazlsvanuaunInssuduasuns
v18 (Develop a marketing strategy and coordinate sales activities)
Farenmnsiie 1 muzauiuaudensaru Insuinisuaz
IMUFITY (Design meals to meet specific dietary or cultural needs)
fJ’é)ﬂmJULNH’E)TViﬁLﬁfJGlﬁImMWﬁNfT‘]Jﬂ’JHJGQ]IﬁNﬂﬁ"UfNGlEHﬂ
(Design menus to meet specific market requirements)

WalazAIUANLUININITIRIRIY (Develop and supervise

operational approaches)
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talilnagSnuimsniuaununnlunsHane1113 (Establish and
maintain quality control in food production)
IAMTUALAUANTIANIUNIAYAII (Manage special events)
@.Lmﬂ’i?ﬁ]Glﬂﬂﬂ%ﬂLLﬁﬁWﬁiW (Monitor catering revenue and
costs)

QUARTIIATWALINBITZUVABNHIADS F115UF5ND (Monitor and
maintain a business computer system)

AR UAITAIUNITUTNITOIMT (Organise  food  service
operations)

BONTLUUMITUINTOINIS (Select catering systems)
MILHUUAZIANITNINITOINITANINY (Plan and manage menu-
based catering)

T msmivayuduindnuniiious 1wy (Provide professional
support to business colleagues)

P 1uuazWoun 81990y 1A 1UTzAUF (Read and write English at
an advanced level)
1¥awdanguiionandoudefafiuiidudon'ld (Use oral

English to convey a complex exchange of ideas )

9
3.3.2 589WoA3TI (Demi Chef) UMNNUA 16 TUTTDUS

@ @ oA v { o .
salriuazSnmannmsandasassluisiney (Establish and
maintain a safe working environment)
taldtiuazSnyImsnIunuaun M lunIsHaAeIMIs (Establish and

maintain quality control in food production)

'
@ a a o

< <
quanluauuazdiagauuazdsuilulunsisznevueinis
(Monitor, control and order new stock)

quanslinaulsea1luniiey (Monitor routine workplace

operations)
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[ ax 3 o Y ' [ . .
3ﬂ‘]el'I’J‘ﬁﬂTiLﬂ‘UiﬂEWﬂWﬂWﬁﬂ?ﬂLla’JﬂﬂNﬂﬁ@ﬂﬂEJ (Maintain
strategies for safe storage of prepared foods)

[ a o
’JNLLWUW{%fJiJﬂ"liLLﬁ%‘ﬂﬂ!Lﬁﬂ\iﬂWi‘U'iﬂ"lif)'l‘l’ﬂi‘lﬂ‘l!fl/‘lﬁ (Plan,
prepare and display a buffet service)

(3 =
AR EJﬁJ“]g‘iJ (Prepare soups)

EIE]

AT NS 8NGRoIaZ aan (Prepare appetizers and salads)

e

=S

o ~ X 13 o .
samseuiotaiusuluvinanmrua (Prepare portion-controlled
meat cuts)
3 ~ o 1 dy
samsennaziemsUseianlnuaziile (Prepare and cook poultry
and game meats)
o ~ @ ' 9
Jaasannn 19 tazemsUsennudle (Prepare vegetables, eggs,
and farinaceous dishes)
@ I 1
ﬁmm‘%ﬂmmum%ﬂizmmmm (Prepare a variety of sandwiches)
IAUATENLATTIDIMITNLLE (Prepare and cook seafood)
o = < A
fﬂmmﬂmluummﬂizmm%aﬂimmmmmumuq (Prepare
chocolate-based dishes and confectionery)

9
o 19 <
AT UV NUNIT DU I (Prepare hot and cold dessert
dishes)

Anaeumiinau1finainyen1591911 (Coach others in job skills)

Y
3.3.3 Wantl g5 38WonT (Commis Chef) NNIWNA 10 AUTTOUE

Auan329a31M 3R TIuNIU (Monitor routine workplace
operations)

¥
° v Jd . .
JuUnLaLIAI o d $19919¢) (Identify and prepare various meats
[ aa ] [ Y ' v . .
iﬂ‘HTJ‘ﬁﬂTiLﬂiJiﬂ‘H101ﬁ1iﬂ§\1llﬁ’)ﬂﬂ?\1ﬂﬁﬁ)ﬂﬂﬂ (Maintain
strategies for safe storage of prepared foods)
3 =)
AT EmclqﬁJ (Prepare soups)
o ~ % 1 Y
a3 ouRn 1 nare1m13Useinnudle (Prepare vegetables, eggs,

and farinaceous dishes)
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@ I 1 .
FAUATINUTUAIFY T2 ANAN (Prepare a variety of sandwiches)
o ~ z&l 1 a3 2 A o .
samsomiatauruluvinainmvua (Prepare portion-controlled
meat cuts)
w ~ o ' L&l
TamIsuLarine mssan ntaziile (Prepare and cook poultry
and game meats)
IAUATENLATTIDIMITNLL (Prepare and cook seafood)

v
o 19 <
daLes suveIn U ouLazIy (Prepare hot and cold dessert

dishes)

9

3.3.4 WOATIVUNN I (Chef de Partie) UNINUA 21 ANTTOUL

o = o o A o A o .
TalnluazSnuanmaaindasansluniiay (Establish and
maintain a safe working environment)

Y a Y ] =) .
Aualuin1suIn15gnAI1ee19uAMAIN (Manage quality
customer/guest services)

[ = 9 a wAa
ﬁ]ﬂmifJiJLlﬁ$ﬂLLﬁQUﬂi%NTﬂ!ﬂWHﬂTiﬂQUﬂQWU (Prepare  and
monitor operational budgets)
AR UHUUNIINMTIUN8 U9 VUY eI (Manage  financial
performance within a budget)

9
AT UAIVAN LLaxﬂﬂﬂTi‘%@ﬁuﬁ}Tﬂﬂﬂﬁﬁlla%@]i’miTﬂﬂTﬁﬁuﬁH
(Manage stock purchases and inventories)

'
[ a a

¢y & o &
quanluauuazdireiagaunazaesuiulunislszneveinis
(Monitor, control and order new stock)

o < a 9 @ a o o A A o
3Ulﬂﬂﬁuﬂﬂlﬁzﬁ@]q@ﬂﬁ’]ﬁﬁﬂﬂigﬂ@ﬂf’)?ﬁ'ﬁ{lu‘ﬂ'ﬂﬂaﬂﬂﬂﬂ
(Receive and securely store in-coming goods)
%ﬂﬁ1513ﬂ13ﬁ1\1']ul,la$1l’f]ﬂﬂlﬂfll,lfiw1:l}ﬂ\ﬂu (Roster staff)
quan1sliiaanilsza11uninau (Monitor routine  workplace
operations)

@Lmumigmmiﬁnmmmwﬁmm (Monitor staff performance

standards)
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ANUUNITY TS UNITNINUYDININAIY (Conduct  a  staff
performance assessment process)

aouRnE IR (Coach others in job skills)
IAIONNT 11az A petits fours (Prepare and display petits fours)
m’%aunmtazﬁmnﬁmmﬁu@?m%’mﬂu@h (Prepare and display
sugar work)

IATINAITUAZTANIVUNIANOANOUR (Prepare  and  model
marzipan)

WTENNTIAZIAININAAS M ToA TALAA (Prepare and  present
chocolate goods)

A3 EUNITUAZIAINDINITHIU (Prepare and present desserts)
HTIUNITHALIANIVUNH N UVUMANNTIAT Y (torten)  LIAZIAD
(Prepare and present gateaux, torten and cakes)

oz eurinAnuaz vl (Prepare and produce cakes and pastries)
TamTennazNanaumlsziandad (Prepare and produce yeast
goods)

TanTeunaasumvuuilieu (Prepare  bakery products for

patisserie)

9
3.3.5 JHIeWOATIVUNNITU (Commis Pastry) NNIVNA 7 AUTIOUL

IAIINNTHUAZIAI petits fours (Prepare and display petits fours )
mdifmmsuazii“mnﬁ’wmaﬁuﬁm%'umﬂum (Prepare and display
sugar work)

IWTONNITHATIAINIVUNIANSANOUA  (Prepare  and  model
marzipan)

MTENNTHAZIAINHA S uY Fonlnuan (Prepare and present
chocolate goods)

WIONNTHUAZIAINOINITHIU (Prepare and present desserts)
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A o Y Y A Y
o ATIUNITHAZIAINVUNNINUVUMANYUIATU(torten) LLATIAN
(Prepare and present gateaux, torten and cakes)
N LRt R GG ERRTE BN, (Prepare and produce cakes and
pastries)
a3
3.3.6 NUYNNIN (Baker) UNIVUA 2 AUTTOUL
o ~ a a k) = 4
. FaseutazHanaumusennadga (Prepare and produce yeast
goods)
@ a o 4 { . .
. TAWIINHAANUNILINDS (Prepare bakery products for patisserie)

9

4
3.3.7 91U10 (Butcher) UNANIUA 2 AUTTOUE
b
° o v J . .
. TuunLazdaessueda? (Identify and prepare various meats)
b [
. FAUATOUNUITATIUVDUHUONAA (Prepare portion-controlled meat

cuts)

3.4 HNUNDIHIT uazmémﬁu (Food and Beverage Service)
3.4.1 5757uaaﬂ7iuwuﬂmmiuasm'§mﬁy (F&B Director) Tvanua 23
ANTIOUY
. %’ﬂmiﬁ'mm%’wﬁauﬁtﬁmﬁui’mq a9 mmnmzimm%’wﬁugm
(Manage physical assets and infrastructure)
o e3EuAzUausENIUMIANUUUMT (Prepare  and  monitor
operational budgets)
o ANIAUHUNMTNUNTUIUYTE U1 (Manage  financial
performance within a budget)
o daaTenlunanIgIUENI9NITIU (Prepare  routine  financial
statements)
o SNHWIATTIUNIMIRULAZUUNN (Maintain financial standards
and records)

e AIVABUNTLUIUMTNIINITU (Audit financial procedures)
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WAl aza iU IUNUNT 058 TIAN195T70 (Develop and
implement a business plan or campaign)
ﬁ%qu%ﬁﬂWﬁﬂ%ﬂWiﬂﬁWﬂLlagﬂﬁﬁﬁTL!\T]uﬁHuﬂ"lﬁslﬂﬂ (Develop a
marketing strategy and coordinate sales activities)
a$ruarSaynnuduRUsN193n0 (Establish and maintain 2
business relationship)
iad1iiun1sszneugInanINt e MuAveINg 1Y (Manage
legal requirements for business compliance)
WanazguauuIn1en s iaay (Develop and  supervise
operational approaches)

ﬁuwumﬁmazﬁmmﬂﬂa (Lead and manage people)

AT ALAAAONNUNIIU (Recruit and select staff)
ImseNIaz AN UMIHNO T (Prepare and deliver training sessions)
quanazilsziliunan1sHNoUIy (Monitor and  evaluate  the
effectiveness of training outcomes)
ﬂuammgmmiﬁnmmmwﬁ’mm (Monitor staff performance
standards)

NWHUMITY LU URNANUYDINGNIU (Plan a staff performance
review)

AU uN1TUIsIUUN1TNIIUYOININAIY (Conduct  staff
performance assessment processes)
frausanduluaninuradennisuSuisnaly (Work
cooperatively in a general administration environment)

HIINNT AT LAZITUDTIB91UA1 (Design, prepare and present
various types of reports)
saimazfuS Ny uoNAITHasTYVUAUAMNE1T (Maintain  a
paper-based filing and retrieval system)
:i’J“]Ji’Jmlazﬁuﬁuﬁ)%ﬁlyﬁwaﬁﬁlﬂ‘l“ﬁ(Gather and present product

information)
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. 0 MULAZAIUNIIBINOY 1A 1UTZAUFI (Read and write English at

an advanced level)

342 ﬁﬁlﬂﬂ75!!WUﬂ@77475!!@5‘5!?7?@\753J (F&B Outlet Manager) fl“ﬁ\i‘l"illﬂ 29
qUTTIOUS

. saldiuazsnuanmsaiivaeaseluiiiiey (Establish and
maintain a safe working environment)

. daldtuazininmsaruguasnInlunsilsznoue1nis (Manage
quality customer services)

. ﬁ‘i’@miﬁm%%’ws‘fﬁuﬁgﬁmﬁ’ui’mq a9 Iﬂﬂﬁ%)wﬁugm (Manage
physical assets and infrastructure)

« WTENMILAsQUAdUlIEIANIAUIUMT (Prepare and monitor
operational budgets)

o FaandumMINTiuneluaesulsgual (Manage  financial
performance within a budget)

. FAMIAIUNIIE O AUAIAIASINAZATINIINTTURAT (Manage
stock purchases and inventories)

. guammmwiwfﬁmmzimﬂ'w (Monitor catering revenue and
costs)

o ANITLONAITNIINITINUYTLT1IU (Prepare  routine  financial
statements)

o WAazd iU UHUYIOTUTIANIIFIN (Develop and
implement a business plan or campaign)

. ﬁ@uu’lqmﬁﬁ’lﬁﬁ%ﬂ?i@]ﬁ'lﬂllﬁgﬂigﬁWH\ﬂuﬁHuﬂ'ﬁ"U'lﬂ (Develop a
marketing strategy and coordinate sales activities)

. ahauazinyInudURUTN195IRY (Establish and maintain a
business relationship)

. {i’ﬂﬁuﬁumiﬂizﬂaugiﬁﬂmwﬁ’aﬁmuﬂmmgwuw (Manage

legal requirements for business compliance)
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[

ALY ﬂTiigiJmLW\l (Manage and operate a coffee shop)
‘1f'§mﬁﬁ”mm‘ﬁTimﬁmw%ﬁ'mmmi (Organise functions at a hotel
or restaurant)
@,u,auaxﬁ’ﬂmimmﬁ'uﬁ’uﬁuazmmwmﬂwmﬂcluﬁﬁwm
(Monitor and manage workplace relations and diversity)
uFssanslumsldninensuypdodiatilsz@nEaIn (Manage
the effective use of human resources)
IAMIUALAUANITIANIUNIAYAI] (Manage special events)
ﬁuwumﬁmazﬁmmﬂﬂa (Lead and manage people)
Araeuminau1finainye 1311911 (Coach others in job skills)
uanT191M IR AU (Monitor routine workplace
operations)
ﬂLlﬁNW@]?@WUﬂWﬁﬁWQ'IHﬂJ@QWﬁﬂQWU (Monitor staff performance
standards)
AU UNITUTI U191 U INTNITY (Conduct  staff
performance assessment processes)
MUHULAZIANITNITOUIUAINAIAY (Plan and implement a series
of training events)
aua A51995 a8z U5 LN UNAVDINITOUTY (Monitor and evaluate
the effectiveness of training outcomes)
A5TNWAZAAAONNINIIU (Recruit and select staff)
fﬁlﬂﬁiﬁ'ﬁ1\1Llazﬂ\l@ﬂﬁﬂ\l']fJﬂTﬁﬁ'N']‘l!LLﬂIWﬁ/ﬂﬂ']u (Roster staff)
aunuuiumisinguiitonandouanuiafiuiisudonld
(Use oral English to convey a complex exchange of ideas)
P 1UAZAEUNEIOIY 1A TUTZAUGI (Read and write English at
an advanced level)

v
Ufanusumsdguneruiaiiosdu (Perform basic First Aid

procedures)
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Y
3.4.3 Wamwinaysng (Head Waiter) INaviua 11 aussous

saldiuasnuanansaindasadeluiiiieny (Establish and
maintain a safe working environment)
qualdinsusmignAedligun1n (Manage quality customer
services)

ANITUINITUUY Gueridon service (Provide gueridon service)
AMITUINMIUVUNINMIG Silver service (Provide silver service)
T3 nsnseean 1 nilseinnaiey (Seve a range of wine
products)

wisumiaziaiesaenna’ld (Prepare and serve cocktails)
HAraeuminau1finainye 1311911 (Coach others in job skills)
AUANIATTIUNTNINIUYBININAIY (Monitor staff performance
standards)

AuanT19 1M 3UFRU AU (Monitor routine workplace
operations)

AT NUAZUOUNIIINMTINNULANTNNY (Roster staff)

1 [ Ly [ [ o" 1 .
ﬂamnﬂ‘wwuazwmmmmauwuﬁ‘ﬁ?}uﬂgﬂﬁﬁ (Start conversations

and develop good relations with guests)

3.4.4 WNOIUNAUIATONAY (Bartender) U52noUA0aUITIOUS 8 10

‘ﬁm3mﬁz’m¢m1§uaz1ﬁ:’uﬁu‘§mimmi (Clean and tidy bar and
food service areas)
awsaldinseslduaziaiesdrnennuazainluig (Operate a
bar facility)

annsoldszuuduaiagz i1 (Operate a cellar system)
wieumsuazidsnemsnenmna'ld (Prepare and serve cocktails)
Tusnsinseann 1 nflseinnaiey (Seve a range of wine

products)
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o A4 o & A ,

o NMUIUATOIANEYI AN IUNUN (Process liquor sales at a
bar facility)

o Fﬁlﬂﬂ']ﬁﬂ']iﬂgﬂ?ﬁlﬂ%ﬂﬂﬁuuﬂaﬂﬂﬁ@ﬁ@ﬁ?ﬂ%ﬂﬁﬂ‘ﬁﬂﬂﬁWﬂﬁmﬁﬂU
(Manage responsible service of alcohol)
(% =~ Y a A A A 1 ] 4

o fﬂmmﬂmmﬂw‘u3mam5@mum'lu1mmamaaa (Prepare and

serve non-alcoholic beverages)

3.4.5 WIPWYTNT (Waite) YsZROUMBANTTOUS 6 U0

. Susemsemnsmudaas 19U mi g evng (Take food orders
and provide courteous table service)

. El,ﬁ’ﬁmuzﬁmfi@,ﬂﬁ”ﬂuﬁ'mmﬁﬁjmiﬁ’mmmmazm%qﬁu
(Provide advice to patrons on food and beverage services)

. @i’uﬁu‘giﬂﬁuﬁ’mmiﬁuﬁm%’umaﬁ"ﬁa?{uﬁ’umzu?ma
(Process transactions for purchase of goods or services)

. sarounazlfuinsiniesduiily1sueanesod (Prepare and
serve non-alcoholic beverages)

. ‘ﬁm3mﬁz’m¢m1§uaz1ﬁ:’uﬁu‘§mimmi (Clean and tidy bar and
food service areas)

. Tusmsmuems ludeswn (Provide room service)

] [
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32) Nﬂ?”lg!ﬂfl?ﬂllﬂ15?Till§ﬂ‘l§€’)mﬁ65!uﬁ

melulsausy

33) snwwas Iudlawedoyaaudiveagnm
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5197 4.10 msulTunpvesaussauzia lliaeandesnudeanassensuswnuluguaniia

YOIYAAINTINITNAT 159053 upunuaitiu

YOANTIOUZMN MRA

Yoanssouziliuilys

1) Aearama Insdndt lase s ansnm

(Communicate effectively on the telephone)

1) Aoeine Insdnn Idegatilszansnn

2) Uuiaaugsmsnali 18 (Perform basic

clerical procedures)

2) Uuiaaugsmana ll1d

3) Aodsmpvangy e luszavlfiams
;4
‘ﬁ‘uj; 1U (Speak English at a basic operational

level)

P
=

3) Foansnmwigangu luszavliamsiugiu

8

1 a = a F) 9 @
4) AUATUMTUIMITTUAUALNITADUTU

(Promote hospitality products and services)

1 a a 9 a A A F)
4) FUFATUAUAALNITUINITNNYIVDY

A @ Y CJ 9
5) mms%ﬂmmazuﬂ‘ﬂmummmmmwﬂu
o 1
TOIUNITUHN N (Manage and resolve conflict

situations)

a 1% Y @ 9
5) ‘]Jﬁﬁ']ﬁfl]ﬂfnﬁLLa&LﬂﬁﬂJUWWﬂ'JTJJ“UﬂLLfNGlu

CON
ADIUNITUANG

6) IHn3ealionegsnauazima Tulagna 'l

(Use common business tools and technology)

6) liaTpaiiouazmalulagnalumealulsausy

14

7) INUN LA IAM TIIUNOA INEITY

8) inpnnuaeadsusae s NN

nsweau

9) snpnnuiaeadeusun NI

Agiiaau

o 4
10) ﬁ'\uﬂﬁﬂﬂlimuﬁ&'ﬁ@!!ﬁ@537}@'@1/1!?7?)?7!;]/7 -

o8

11) samsyanaiinenufeniousingy

oA [ 4 =1
12) mmumsff@aﬂumi°lwswmmn“lu

9AAIHNTIUAITNONUINY)
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Ms19h 4.11 msndFunpvesaussauz lilideandesnudeanasesensusaunuluguainia

YBIYAAINITIHFIBNWAT 15N LHUNDINIG

YOANTIOUZMN MRA

Yoanssouziliuilys

1) Aearama Insdndt lase s ansnm

(Communicate effectively on the telephone)

1) Aoeine Insdnn Idegatilszansnn

2) Uuiaaugsmsna 'l 18 (Perform basic

clerical procedures)

2) Uuiaaugsmana ll1d

3) Aodsmpvangy e luszavlfiams
;4
‘ﬁ‘uj; 1U (Speak English at a basic operational

level)

3) Aeensmwsangy ldluszaullfriams

2
WU

1 a = a F) 9 @
4) AUATUMTUIMTTUAUALNITADUTU

(Promote hospitality products and services)

U a a a Y Y [
4) FUFATUMITUINMITUAULALNITADUTY

v A Y v I A 9 =1 1
5) TUAUMAIAUNVTUANNUTSIUIUDY I
1aonnt (Receive and securely store in-coming

goods)

v A Y v I A 9 =\ 1
5) TUAUAIAUNVAUANTNTSIUYUDYN

1aoany

o o ¥ =) Y o ¥ =
6) iﬂﬂ”liﬂx‘lliﬂulm$Llﬂﬂi‘gﬁ1ﬂ1§ﬂx‘lliﬂuﬂ]@\1

Y . .
anNA1 (Receive and resolve customer complaints)

QU

[ o ¥ )=} 9y o ¥ =3
6) 'i‘]Jﬂ']ﬁ’ENLﬁEJT!LLﬁ$LLﬂﬂﬂJuﬁ']ﬂWﬁ’fNLﬁfJusUﬂﬁ

Y
2nm

a ua Y dy Y
7) ﬂa'ﬂﬁx‘ﬂuﬂTL!ﬂ15ﬂ;§3JW‘(’J'I°U'IﬁL’U’EN§IU

(Perform basic First Aid procedures)

a oA Y dy Y
7) ﬂgummmumﬂguwmmamm@u

o [ A 9 o
8) ‘1/]1?]'313JET$@1ﬂlla$‘iﬂy1lﬂiflﬂi%ﬂ181uﬂi'J
(Clean and maintain kitchen equipment and

utensils)

o o A Y @
8) manuazeatazinyuaselsnieluasy

v g ]
9) mdﬁleI@TVHSLLﬁ$§]ﬂLﬂU61W1§f’JﬂNQﬂ
(3] VanHUY (Prepare and store food in a safe and

hygienic manner)

v 1
9) m"'%ﬂummi!,mzfﬂmﬂummﬁﬂmqgﬂ

qUanNYY

Y A vy & 9
10) Glf]fW]ﬂl!ﬂ‘]JiSﬂ@ﬂ@"lﬁ"liﬂ"l\iﬂ"liﬂ"llﬂ@ﬂﬁu
Y . . .
4 (Apply basic techniques of commercial

cookery)

Yy A y £ g9
10) Glslflmﬂuﬂﬂ53ﬂf‘)‘]_lf‘n1’n§1/n\3ﬂ'ﬁﬂ'll‘]_]ﬂ\3@u

L
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YDANIIOUZAN MRA

Yoanssouziliuilys

Yy [ [
11) 155mssnuanuiasansunasgiulums
S o
INUINBYIBINT (Apply standard safety

procedures for handling foodstuffs)

Ya [ 1%
11) 153 5msinunnuasansasgiulums

3w
NUINHIDINIT

o a a 1Y) 4
12) ﬂm@ﬁ'ﬂmwmﬁuﬁ}mazwammmmmﬁ

(Organize and prepare food products and meals)

12) FUATIUD T AUAMAZHAAD UNDIMT

13) WU TALAAI A UMLAZ AN N N D111

(Present and display food products)

o o a a o 4
13) mmummmmﬁuﬁﬁuazWa@ﬂmmmmi

o v < A ) @
14) iﬂllagﬁ]ﬂlﬂ‘UQWWWﬂ!ﬁ%Lﬂi@ﬁi%iuﬂiﬁ]
(Receive and store kitchen supplies and food

stock)

@ v 3 A Y @
14) T]Jllagi]ﬂlﬂ'ﬂa']w'lﬁlla3&?]5@\11“]511!?]53

] = aqg 99 @
15) ’muuazmmwmﬂwamuauuzuwum
Gl'NG] (Read and interpret basic directions and/or

diagrams)

1 = axg 99 @
15) @’]ullagﬁﬂ'J’ISJ')‘ﬁGlG])'GU@Lﬁu@Llugllwqu

A9

16) 1snTeiiouazima Tu Tagnngsnona lu

17) INUN UL IAN TN OA I U

3197 4.12 MmslFunevesaussouzn lfaeandesnudeanasseniuisunulugueauiia

ﬂlﬂﬂuﬂa1ﬂ‘i%%1%1ﬁlﬂ1iii%!ii\l uwuﬂmmmamﬂ%qﬁm

YDANIIOUZAN MRA

PoanssouzSuilya

1) Ao sma Insdnn ldegnatilssansan

(Communicate effectively on the telephone)

1) Aomsma Insdny lapeadilszansnm

2) Ugriaaugsmsna 11 (Perform basic

clerical procedures)

2) Uguimaugsmsna ll1d

3) #omsmuivangu ldTuszaulfiiams
k4
ﬁuj; 1U (Speak English at a basic operational

level)

3) @oasmuivangu A luszavilgiams

2
WU
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YDANIIOUZAN MRA

Yoanssauzlliuilys

4) auasumsusmsauMuaznMIdousy

(Promote hospitality products and services)

4) dUasUMIVINMIFUALAZNMIADUSY

v A Y v I A Y = 1
5) SUFUAIAUNUFTUAINNITSIUIUDYN
apane (Receive and securely store in-coming

goods)

a a9

Y v S A £ % % F4
5) iU!!ﬁ%%ﬂ!ﬂUﬁuﬂ]l!ﬁ%’Jﬂﬂﬂ‘lJTl!slﬂNﬂﬁﬂJmlﬂ

q

1 k4
DHNNADY

v o ¥ = 9 o ¥ =
6) 3‘Uﬂ'l§f)\‘llﬁﬂulla$L!ﬂﬂmuﬁ'lﬂ15ﬂ\‘llﬁﬂuell@\1

Y . .
anA1 (Receive and resolve customer complaints)

v o Y = Y o ¥ =
6) TUﬂ"IﬁfNLﬁﬂullagllﬂﬂiyﬁﬁlﬂ'ﬁ@ﬁLﬁfJUGUEN

Y
2nM

7) AUHUFINTTUNNFINVEMTUTIOMIVING
(Process a financial transaction for services

rendered)

7) IAMIENUMIEUTIHTUTIONTUTNS

8) At uNIUTTaUNUIZHINToIAS ALY

¥ v
A A

NUNVITNI5(Provide a link between kitchen and

service area)

o A

8) mmumﬁﬂ3$mumuﬁzwdnﬁ'mﬂ%’maz

a

=
UNUINI

=)

@ 4 4 Y a .
9) IR BUBIMITUALIATBIAN 1313 M3 (Provide

food and beverage services)

v { 4 Yy a
9) IR EUBINT UaziATaaN 13UTMs

10) Tanuimumsiauuazsnieisuag
IAT09AN (Develop and maintain food & beverage

product knowledge)

(% Y d
10) iﬂ‘H1&!@31/‘16311!1?)3?1?131“%‘7]1&69{1“6T‘Yﬂi

4 A
HaglnIoNad

MBTUIY

v W = < A A @ an
1) ADNHTIDYY Wll’lﬂﬁ\i Lﬂuﬁlﬁl}aﬁmmummmiﬁﬂyuwmﬁnﬂlmﬁmuuﬂm’m’mﬁw

v o o < 9 A A 9y a < o
2) Gljﬂﬂyﬁlaﬂ\ulagﬁﬁjwu'] ‘Vilﬂﬂﬁq UJum@ﬁuiiﬂugw\lﬂL@N@Wﬂm@ﬂﬂlwum@\iﬁjuﬂu

AinedeslugaavngsyTsasylne

v v

2 { (o a &
3) gonysnuazvaduld vneas Wudeaussauzay MRA NSumMpIaIuToAaiY

Y

o A g
"UfNGI’JL!‘V]uﬂlﬂﬂ’)"ljﬂﬂiuq@ﬁ1ﬂﬂiihiiﬂl!iﬂ\lll‘ﬂEJ

v @

= 2 9y Y = < 9 =2 A a o
4) ﬂﬂﬂyilﬂﬁlﬁllﬁgﬂlﬂlﬁuiﬁ HUTYDON !‘]Ju"ll’é]ﬁiJ‘iiﬂugGﬂiJﬂTiﬁﬂ‘HTLWiJLﬁiﬁlfNﬁﬂT]Ju

an A A (o 9 a < @ v 9
ﬂﬂ!giﬂn‘]ﬂ‘lﬂWﬂﬂiUﬂ1H1@nMﬂl@ﬂ@l‘ﬁuﬂl’ﬁ]ﬁ@nllﬂuWLﬂUﬁﬂl@QiuQﬁﬁ'lﬂﬂiiiJIi\?l,l,illul‘ﬂfl

U
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3.3) NAsFIUANIIOUZRIINNaeandssnUTeanasgansusInI Ul uguaniAve
a = an = A S \
YAAINTITITNMS |3 ISHMNIZUVAIAITITWOL ST INIIN
A Y o ) YR = 9 o 1 o wa
WenmzIve ladnyiaussouzedna I doanaseonsumnuluguantiavesynains
1IN 159054 (ASEAN Mutual Recognition Arrangement on Tourism Professionals 30 MRA)
1Az 159 ANITOULDITNYOIYARINT I TUNT 1TIUTUAINANUADINTVOIRUTZNOU NS azh
1 { 4 g’; [ d a 1 U o
Hdrunertesoun lugaamnssulswsy H991AMsFUMBAIFIANILAE MITUNUINGN TIUAD
a < 1 a < ] [ 1
MIUsLPNTZANANUAALTU HANTANET WU TANUAATUOENTOANADINY NA1IAD ANTITOUL
p13namYeanateniuImnuluguaniAveIynaIn 1M INN13 159u5y (ASEAN  Mutual
Recognition Arrangement on Tourism Professionals) ﬁmwaﬁmﬂ%ﬂuﬂ”l'iﬁ@l!”l“].;ﬂﬁﬁﬁ%%%lﬂﬁ
1o & A 4 1w
Tseuswvestsemalnela uasuiludeunuueaussouziveaseanuy IS ouniamsuaaiu
9 v o Jq ¥ 1 Aa ~
HazaINeAANE Al IRLNYAAINTITIFNNT 159U5HUD4 INng

[

' o A v 3 2 ) o )
o819 lsnauie Idilunasgruderduiduszneums Iswsuamsoiunldousy uaz
o 4 Y A YA o =R I o A Y v 9
Wannyaans luesansvesanlanie auzdidvvsagiiluansiouznaniaeandosnudonnag
pouTUTINAUIURUANTAV0IYAAINTIBIFNAI5 159151 (ASEAN  Mutual  Recognition
Arrangement on Tourism Professionals) 8819l uiauvesgaamnisyIsausu'ing Usznoudan

AUTTOUSHEN 7 V0 AIA1T 19N 4.13

MI9N 4137 ﬁﬂiiﬂu$ﬁﬁﬂﬁﬁﬂﬂﬂé}6\iﬁlﬂ ASEAN MRA

7 aNsIaUzianiiaonnaninl ASEAN MRA

1. fianusunudsiunumazgndtldedisiidss@ansain (Work effectively with colleagues and

Y Y

customers

AUTTOULEDEN | | MITea150819NY52ANTAIN (Communicate effectively)

aussouzgesi 2 | MmyaiuazMsssnuduiusmwAuous WLz gNAe el
U52@NTAN (Establish and maintain effective relationships with colleagues and

customers)

' A ° I A .
ausIausyayn 3 ﬂ"li‘ﬂ”l\ﬂu!ﬂu‘ﬂll (Work in a team)
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7 ausIausvianiiaennasdnl ASEAN MRA

2. dfianvludsnaumazammwnadeniinnurainvatdld (Work in a socially diverse

environment)

aussnuzesi 1 | mydeasnugnaaziousmauniigindainainmais (Communicate with

customers and colleagues from diverse background)

quIsouzgosi 2 | MIsamInuaNNE laAANIIINUTITY (Deal with cross cultural

Misunderstandings)

o qQ VY a wa = o v g o .
3. ﬂﬂﬁmumaumiﬂg‘ummuawmummmzﬂmuﬂaaﬂnmﬂuwamm}(Implement occupational

health and safety procedures)

v { Yy { o ¥ o o L. .
ﬁmmu%aﬂﬁ 1 mi5!1/7611ayaﬁ&rmmm@aum%’mumfJ Llagﬂ'ﬂuﬂaﬁ]ﬂﬂﬂ (Provide information

on health and safety procedures)

v v v
AUTTOULIDUN 2 miﬁuuummazmsmafﬂﬁfmsuumauiummm@mummuazmmgﬁm

(Implement and monitor procedures for controlling hazards and risks)

AUITIAULEDEN 3 | NITAULUNITBUITVINEINUDITFIOUINBLAzAVana g 19a i 1T yD

(Implement and monitor health and safety training)

AUTIOULHOEN 4 | MTTUNNDIFBUTILALANNIaoANE08190DII09 (Maintain  health and

safety records)

4. URUAmNTUAUINAIFINM UGV A1 UNNINU (Comply with workplace hygiene

procedures)

[l 9
qussouzdeui 1 1J;]u@1mmﬂmmuﬂszmumsm%aaumfJ (Follow hygiene procedures)

ANTIOULEREN 2 | MITzyuazmIteanunudesd uguouie (Identify and prevent hygiene

risks)

ANITOULREN 3 | MITnYINTIANITeIMITNasassaIuyAfa LazIAsTIUMSHIaUDaIY

1JAND (Maintain safe personal food handling and personal presentation standards)

U

5. 3P WAZAINNNINNEINUIAEHNTIN 395N (Maintain hospitality industry knowledge)

gussouzdosn 1 ﬂ?illﬁ’N‘l’ﬂﬁWiﬁummﬁﬂ’JfTﬂQﬁﬁﬁ/iﬂiillﬂ?iﬂ%ﬂ?i (Seek information on the

hospitality industry)
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7 ausIausvianiiaennasdnl ASEAN MRA

aussouzdesh 2 | msduauuazlsuldasauman i ungionazI3053INV0IRATINNTTI
M5UINT (Source and apply information on legal and ethical issues for the

hospitality industry)

ANTTOUI0sN 3 | MINAMUINMWSINGINUYAAMNTIUNITUINT (Update hospitality industry

knowledge)

. UiiaenamsuamenisSnnadainden (Comply with environmental protection guidelines)

AUTTOULHOHN 1 ﬂWi’JNLLWuﬂWu@ﬂTﬁﬁTﬁﬁﬁﬁﬂWﬁ%ﬂ’]ﬁaﬂLL’Jﬂ’ngiJ (Realize an environmental

protection planning)

I Y 1
AUTTOULIDUN 2 ﬂgummmmu%umssﬂmmmﬂﬁ'w (Follow environmental protection

procedures)

aussouzdesn 3 | misUsziliumanisdfiaciududiuiadonod19aindno (Evaluate

environmental performances)

. Sovuazuansdsanyazanuniilng (Preserve and present Thainess)

] { a v W I a
aussouzdosh 1 | Innudimernuanyuzamiulneluauninig (Known the Thainess  of

hospitality industry)

v A < a
AUITOULEREN 2 | MIuanI0ond ANy Inelua1u1Ins (Present the Thainess in work)

] ~ 1 I A 1
aussauzgesh 3 | myaeneannuilu Inenaileus1391u (Convey Thainess to colleagues)

Y =

a ua v o Y Y = a a I
’ﬁlﬁiﬂugﬂ'liﬂaﬂﬁ\?']UiijiJﬂUE\!ijiJ\ﬂu Lla$gﬂﬂ1vl@@8'l\31]ﬂ§$ﬁﬂﬁﬂ'lw Lﬂuﬁlliiﬂu$ﬂ

v Jdou Y

=2 =Y 9 @ o A A A 9 o [ I o Y
UEANOINNITUNNHE AT NUALINHIANNAUNUD U&Jjﬂuﬂlﬂﬂﬂﬂlf]qslUﬂ'ﬁﬂ'N']u 113J'J’H]$Lﬂu‘ﬂ'31"fu']

Y KX A o

A U A I ] ~ Y Y o ~
IANBDUIIUITUY NIDQANAT Y 3Jﬂ’J1lIi]H“]J‘L!’E]‘t’JNlI1ﬂﬂiﬁlﬂﬁ1ﬂiﬂ$ﬁ’ﬂ\ﬂ%ﬂﬂ‘ﬂz1ﬂﬁfﬂﬂ‘I’iﬁﬁlﬁluﬂWi

U

Y o

Aa oA g; a A 1 9 Y Y o 9 v Y
‘]J;]”]J@NTL! NMAUNAUANITADEIT NITNIYNDAVDY D ﬂTiLLﬂ]lﬂlﬂiyﬁTﬂl@"llﬂLLﬂﬂ ﬂTi‘]J'i‘]JG]'JiTTL"UTﬂ‘]J
A 1 Y A [ A A 9 o A J o a =2 Y o @
INDUITIUTU fﬂi5@\1611i’)‘ﬁii’)ﬂ"lislﬂEJWFﬁ@L'W@Gl,ﬁﬂ"luﬂuuunlﬂfjﬂ’ﬂuﬁ"lﬁﬁ] JIUNNITIINYDUITY

1 a [~ 4
ua8ﬁammamﬂmmmmummﬁﬁu
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Aa wua [ 9 A Y I

aussouzgmalianuludsnutazanmnadennianunainvaisla iuanssous
d‘ = a [ v A [ v 9 [ v A 1 9
Muaeasdamailala sousy wazsudenuanu ludh lany suliaunganauLanA19N19@ 11
[ =2 o g Y 9 a ua Y = a a
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aussougmldvunoumsifinaimeryremntsuazanuiasanuiuwadiso u

~ ~ 9 A o Y Y ~ o =
AUITOULNYADINTAITUAING ANNAINITANYINVVOYANIUDIFIDUINY TINDINTAIUAY
o A A A waaa o A ' y X A oA
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~ ) Y 1 9 I o F)
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Y v
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autiunsauguouteluniautazsziiouniuaonns (Implement

occupational health and safety procedures)

Ujiamuszifovdfuasugaudnyas luaniuniieu (Comply  with

workplace hygiene procedures)

$AE1 HAzAININT QAT INATINUT NS

knowledge)

anssouzill (Generic Competencies)

(Maintain

Y
2.1 HWUAEIUHIN (Front Office) UNINUA 9 AUTTOUL

2.1.1 Apenina Insdnn 1dog1atlszansnm

2.1.2 Ufviaaugsmana ll1d

d‘ 3 4 a oA g
2.13 ﬁ@mimmmﬂqyllé’f“lui:ﬂuﬂgmmiwugm

2.1.4 guasuMIUIMIFUA A NMTADUS

hospitality

industry

a o LY o 1
2.1.5 ‘]Ji‘l"fﬁﬁ]ﬂﬂﬁuazllﬁlﬂiyﬁTﬂ’JﬂJﬂlﬂLLEEJJQGlUZ‘TQTHﬂﬁmG]N"]

2.1.6 nseiionginauazinaTuTagna i

a wa Y X Y
2.1.7 ‘]J{]UGNTL!@TL!?IT?TJ@NWfJT]JTE.’IL‘]JFNG]H
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2.1.8 1ih 1 Fuag dududoyaruneuiumes

v o

2.1.9 Wannuazuasmanud liiumisiunsnlfeunag
2.2 UAUAUNTIY (House Keeping) ﬁ‘fi}/ﬁﬁuﬂ 6 AUTIDUS

22.1 doasma Insdnit I§edilseansam

222 giRugsmana 14

223 ﬁaﬁ13mmé’mqyllﬁ’ﬁluizﬁ’uﬂﬁﬁ@miﬁugm

2.2.4 FUATUMIVIMIAUAWAZMTAOUTY

2.2.5 Usmssamsuazunymanuiaudaluaniunsaiaie

22.6 13 eailomagsnanazimaluladiialy
2.3 UNUND1%19 (Food Production) ﬁv‘?wm 15 qUTTOUL

23.1 AeasmaInsdnyi 1§eeafiszdniam

232 Ufiiaamgamana 14

4

2.3.3 @oensmusangu ldluszaulfiiansiiugu

LX)

' a a a Y 9y 12
2.3.4 AUATUNTUINITAUAALNITADUST

v Aa Y v & a 9 = 1 ]
2.3.5 5uauAanUauAIMNssievodanans
] o ¥ =~ k) o ¥ ~ Y
2.3.6 5UM3IBEULAUNT Y1IA13 03T 8UVDIgNA
1
2.3.7 Ufrianudumsilguneiaiiosdu
2.3.8 Manuazaatazsnyunindldmeluas)
v [l @
2.3.9 W3 HUDINTUAZIANUDINITOINYNFUAN UL
9
2.3.10 lémaiinlsznouomsmamssudosduld
Y @ o S o
2.3.11 1Hsmssnwanudacassinasgiulumanusnyeims
2.3.12 T ToN0 T AUMLAS NN N UN 0111
2.3.13 auetauaaIduMLasNaA N A 01113
% v A 9 @
2.3.14 5ULAZIAUNUDIMITHALIAT09 1% 1UA5H
1 =1 axnqg Y Y v 1
2.3.15 91ULAANINIT 1FVDIAUDUUS LHUAIA 1Y)
v v F)
2.4 amunmmmamﬂ%mﬁu (Food and Beverage Service) UNIMUA 10 AUTTOUL
2.4.1 Aoensne Insdnn ldeg1atlszansam
242 dgiaaugsmsna 14
1
A

2.4.3 Aomsmuivangw 1@ luszavlgianmsiugu

3
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2.4.4 gUAsUMIVINMITUA AL NMIADUS
v Aa Y v & a F) = 1 ]
2.4.5 SUFUMIANUFUMMNTEgug1aanant
o o ¥ =} k) o ¥ =} Y
2.4.6 SumieassunazunynimIeassuveagna
2.4.7 AUUUFINTTUNNFINVIAIMTUTINIUING
1 '
2.4.8 auuUMIUIEmUNUTTHINR IR ML NUNUS N5
(3 = A A Y a
2.4.9 SueTeNIMITHAzIATeaN 1315

2.4.10 Tanuiaumsnan e s ny10 1115 Ha1A5 099

ermmuzmuﬂ%ﬁ (Functional Competencies)
3.1 BN UNEIUHIN (Front Office)
3.1.1 goamsunundeusuaIuniil (Front Office Manager) Tvanua 20
AUTTOUL
. saldinazfnmanuiasasonazaiunaluiiiien (Establish and
maintain a safe and secure workplace)
. u?smiﬁ‘i’ﬂmimiu?mmmﬂﬁmﬁ’ﬂasinﬁﬂmmw (Manage quality
customer/guest services)
e 1ETULAZATINAOUILYTEUIUNITUTENOUNTS (Prepare  and
monitor operational budgets)
. FamImiiumImumIRdunelu9ulszuna (Manage financial
performance within a budget)
. UIMIMITAT AURIAIARIETATINTEUTIEM T AU (Manage
stock purchases and inventories)
. Uimsgina hiluldaudesivuaniengvune (Manage  legal
requirements for business compliance)
. a$ruazsnuIANuFuWRUTNINEINY (Establish and maintain a
business relationship)
. ﬂ’mﬂuu,az‘u?‘msﬂ’Jmﬁ'uﬁuﬁuummwmﬂwawiuﬁmuﬁ

117911 (Monitor and manage workplace relations and diversity)
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. damsliimsldminensuyuded1aiidss@nsain (Manage the
effective use of human resources)

. AIIMMAZAARENWIINIGIY (Recruit and select staff)

e 23290 UNINIFIUNTURTANUYRININAIY (Monitor  staff
performance standards)

. ﬁ‘i’ﬂﬁweﬁy’umumiﬂimﬁuwamaﬂﬁﬂ’ﬁqmmmwﬁmm (Conduct a
staff performance assessment process)

. G38UMITLAZIANNDUTY (Prepare and deliver training sessions)

. saldiimsAnousungueos (Conduct training for a small group)

. asndovuazlsziivilsz@nTanveanan1sinous (Monitor
and evaluate the effectiveness of training outcomes)

e NWHUVIMITHAZIANIY52%Y (Plan, manage and conduct
meetings)

. %’ﬂymmigmuazéﬁ’ayamqmsﬁu (Maintain financial standards
and records)

o INUAULAZIANITONINUUN 1SIUTUDDNIINDIANS (Plan  and
conduct an evacuation of premises)

o MWHULAZIATEUVUAEIZIUEUURIA (Plan and establish systems
and procedures)

. 9MABUNYIDINGY IR 1UTZALGI (Read and write English at an

advanced level)

3.1.2 Famthunundeusudaumiin (Front Office Supervisor) Sinanua 19
qUTTIOUY
< 15 miﬁﬁuﬁﬁ’ﬂ (Provide accommodation services)
. Gl,ﬁjﬂWig]}’é)u%‘Ullﬁ$ﬁ1lﬁuﬂ15ﬁ13~|"ﬁl}uﬁ’é)UﬂTii]f]\?ﬁlf]\iﬁﬂ (Receive
and process reservations)
. l¥szuvvesiunouiiuned (Operate a computerised reservation

system)
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AUNUFINITUN WM TRUAIMTVIIINTUINTANE (Process a
financial transaction for services rendered)
SAMIMITANUIENA1THAZTL VUM FUAUTOYD (Maintain  a
paper-based filing and retrieval system)
ﬁnﬁu‘giﬂimf?m%’umic%a?mﬁ’m%ﬁmi (Process transactions
for purchase of goods or services)

Snu9ayan19In13iuYeIgnaAT (Maintain guests' financial records)
TAATINONAITNINITEUYTLI1TU (Prepare routine financial
statements)

saldiuaz fnuanuilasasuuaziiunsluiivhan (Establish and
maintain a safe and secure workplace)
1ANTUINITNA106190AMAIN (Manage quality customer/guest
services)

Sunazfusnudufisudunedigndesnussiion (Receive
and securely store in-coming goods)
@Lmaﬂmmmzfﬁ’ﬂﬂﬁmmﬁ'mﬁ’ufuazmmwmﬂwmﬂuﬁﬁwm
(Monitor and manage workplace relations and diversity)
tamsnmInauLazse U IR NinY (Roster staff)
Auan3saaun131U 1iRau1l5291 (Monitor routine  workplace
operations)

Anaouminausuldinainyz 1un1591971 (Coach others in job
skills)

1au1INssnIAnulasansungnayanadinny (Provide for
the safety of VIPs)

@Lmﬁﬂmié’ﬁmm (Manage intoxicated persons)

AT UNTUNURN/TYFFINTIV M1ANAINAYU (Conduct  a
night audit)

§AYIATFIMNAZIOYAAIUNTIRY (Maintain financial standards

and records)
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9

3.1.3 WinOWADUSY (Receptionist) NNINUA 7 ANTTOUL

Glﬁluaimigﬁuﬁﬁﬂ (Provide accommodation services)

ST ATLAMIMUTUADUNIT109RB N (Receive and process
reservations)
AUUUFINTTUNNMIRUAIMTVIIENITUINITA1) (Process  a
financial transaction for services rendered)
SnuuazianuenasIarsyuUMsFUAUY0YA(Maintain a paper-
based filing and retrieval system)
ﬁnﬁu‘ljiﬂii11?711/7%J‘]Jﬂ15%@%uﬁ1ﬂ%ﬁ)ﬂ%ﬂﬁ@rocess transactions
for purchase of goods or services)
Januiafoyan1aniiuregnAI (Maintain guests' financial
records)

TAATINHANTIUNIINTNUYTZI1IU (Prepare routine financial

statements)

9
3.1.4 winawsu Insani (Telephone Operator) WVNNUA 5 ANUTTOUL

U ianhi 19z vy Tnsdwiigudnais PABX (Operate a (PABX)
switchboard)
FuuazTouInsfAmianed (Receive and place in-coming phone
calls)
81128 NUAZAIN INTFANKA 10000 (Facilitate out-going phone
calls)
Iddeyamsuinisnielulsawusy (Provide information about in-
house services)

9

[ I'd ]
Tddoyadiu Insdnisz1a191/52me (Provide international (IDD)

service information)
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3.1.5 WHANIUYUANNTE (Bell Boy) TRaNuA 3 ausTouy
. saldiminauvuduaszuazusmsvudunse (Provide Bell
Boy / Porter services)
. é’maﬂmwuazmﬂﬂiﬁﬁwmgmmﬂ (Provide a lost and found
facility)
. @Jua%’ﬂmuazﬁ‘i’mﬁuﬁwmﬁm (Escort, carry and store valuable

items)

3.2 BN UNIBITNH (House Keeping)
3.2.1 AFAMSUNUNUNTIIY (Executive Housekeeper) Tanue 13 ausTauy

. u?msﬁ’ﬂmiw%’ws‘f?fuﬁﬂuﬁ’ﬂqﬁ’aﬂ mmmaziﬂsm%’nﬁyugm
(Manage physical assets and infrastructure)

o IRsBULAzATINA VI sZIwMIUSENOUNS  (Prepare and
monitor operational budgets)

. damsauiumIsumstuneluisulszuia (Manage financial
performance within a budget)

. uimisgsm Idiu ldaudefvuaveengyune (Manage legal
requirements for business compliance)

. damsliimslaminensuyudodiaiidss@nan (Manage the
effective use of human resources)

. AITHWASAADBNNINIU (Recruit and select staff)

.« A39A0VMATTIUMIUUIANUYEINTNNY (Conduct a staff
performance assessment process)

. JaaseNLazinoUTUNNNNIY  (Prepare and deliver training
sessions)

. valiiimsineus llﬂijmj’t)ﬂ (Conduct training for a small group)

. asnaeunazdsyiiulseaniamueinanisineusy  (Monitor

and evaluate the effectiveness of training outcomes)
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Y q 9 A g g ' A 7 .
wﬂwazﬁmﬂumayamuﬂaummai (Access and retrieve
computer-based data)

2 Y 9 @ v JAA W 9
FHAUNTAUNUUASTINANUTUNUITNANUYNAN (Start
conversations and develop good relations with guests)

e1uleunp1oangy 1d1uszAUge (Read and write English at an

advanced level)

e

3.2.2 fOAMIUNUNTT3A (Laundry Manager) TNIVUA 22 AUTITOUY

saldTuaz fnvinulasadeuaziiuaalufiseany (Establish and
maintain a safe and secure workplace)
U%‘Iriﬁﬁ]wﬂﬂTimiU%ﬂWﬁLL%ﬂﬁM1ﬁﬂ@fhﬁﬁﬂmmW (Manage quality
customer/guest services)
WIeNIazasTdoUIYszuan1sUsenouns  (Prepare and
monitor operational budgets)

W3M1TMIT A% AUMIAIARINAZATINAOUTIBNT UM (Manage
stock purchases and inventories)
ﬂuammuuazé’a%@ﬁuﬁﬁmﬂﬁ'ﬂﬁﬁ (Monitor, control and order
new stock)

Sunazsafududiisuidunedegndesaszilon (Receive and
securely store in-coming goods)

usmssamssuiiugsna Idiiluluawdefimuangiune (Manage
legal requirements for business compliance)
sg]uauaz{fﬂmimmﬁnﬁ’uﬁua$mmwmﬂwmwmwﬁmmiuﬁ
117911 (Monitor and manage workplace relations and diversity)
damsliimsldmiwernsuyudosialitlsz@nsam (Manage the
effective use of human resources)

ATTNALAAAONWIINIIY (Recruit and select staff)

ﬁy@GﬂiNﬁ101ullﬁ$uﬂﬂﬂh181ﬁ!Wﬁﬂi1u (Roster staff)
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@uamnﬁaumﬁﬁnﬁmmﬂszﬁﬂuﬁ'ﬁwm (Monitor routine
workplace operations)
AUANTIVTADUNIATTIUNITHINUVBINUNAIY  (Monitor — staff
performance standards)
Sufiun1sdsziumshaureamin ML uAeY (Conduct a
staff performance assessment process)
TaassuLayineusuNInIIu (Prepare and deliver training
sessions)

Anaeuminaulfinannyz Uiy (Coach others in job
skills)

ﬁ?!ﬁﬂﬂﬁﬂﬁﬂﬂ@ﬂihﬂduﬂﬂﬂ (Conduct training for a small group)
Aaauuazlsziiulsed@nsnmvesnisinousy  (Monitor and
evaluate the effectiveness of training outcomes)

h g dusudeyanuszuunouiames (Access and retrieve
computer-based data)

MUHUIANT UazAUUUNTYIEYY (Plan, manage and conduct
meetings)

UNNHZMIDIULAZINEUNIHIOINY IUTEALGI (Read and write
English at an advanced level)

¥
Ufianuammsilguneninaiioddu (Perform basic First Aid

procedures)

v

3.2.3 Wanihauguanesnn (Floor Supervisor) HNAMNA 12 AUTTOUE

saldTuaz fnvinulasadenaziiuaalufiiian (Establish and
maintain a safe and secure workplace)

11715 UTN15gNA1E19GNIN (Manage quality customer/guest
services)

@uamuauuazﬁqéaﬁuﬁﬁmﬂﬁ’ﬂwﬂ (Monitor, control and order

new stock)
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@ v I A Y Ao Y ' Y = .
JULASIAUNUAUAINITULVINIDYNYNABDIAINISIUYD (Receive and

securely store in-coming goods)
@,uauazi‘i’ﬂmimmﬁuﬁuﬁuazmmwmﬂwmﬂmmwifﬂqmiuﬁ
1197 (Monitor and manage workplace relations and diversity)
AUan3TeUMIUH1TAIL 529191 (Monitor routine workplace
operations)
damseautazyeunIg 1¥winY (Roster staff)
AUAATIVABUNIATTIUMITNINIUVYBINUAIIY (Monitor  staff
performance standards)
AUHUNTUTLHUMTHINUVDINUNIY (Conduct  a  staff
performance assessment process)
Anaouminanliinannye lun11911 (Coach others in job
skills)
NIUNUIAMTHAZANUUNITYTEYY (Plan, manage and conduct
meetings)

y
Ufuianusunsdgune1uiaiiosdu (Perform basic First Aid

procedures)

9

3.2.5 WHANIUEATA (Laundry Attendant) WNIYNA 4 FUTTOUL

a3 19z S NE1IAT099AA1MNITNFT3A (Maintain and operate
an industrial laundry facility)

o ¥ { o [ 4 . .
‘1/]1ﬂ’nll’d$61ﬂﬁuﬁ%1ﬁ1uua$’iﬂ‘1ﬂqﬂﬂim (Clean and maintain
industrial work area and equipment)

v A dy Y aa dy 9 Y .
Glmimﬁamauuuazmammmgﬂm (Launder linen and guests'
clothes)
81UIBANUALAINAIVTIVOIGYNIY (Provide a lost and found

facility)
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9
IS

3.2.6 WINGIUQUATOINN (Room Attendant) ININUA 4 AUTTOUL

Trusmsquahnuazeinosinungnal (Provide housekeeping
services to guests)

ManuazelaLaznssuteaind 1M ugnAT (Clean and prepare
rooms for in-coming guests)

é’maammazmﬂﬂiﬁﬁwmqmww (Provide a lost and found
facility)
wiuadrazuarvnanudIdiuaionasmaasundas

(Develop and update local knowledge)

9
3.2.7 WUANIUNIANNA 1A (Public Area Cleaner) UNIMUA 4 auIsous

Glﬁ'u‘%ﬂﬁﬁ'mmjﬁﬁuuﬁgﬂﬁ'w (Provide housekeeping services to
guests)

[ dy o A o Jd
‘VHﬂ’JHJﬁngWﬂWHﬂ’JllﬂLﬂi@\iEﬂu’Jﬂﬂ’JHJﬁ%ﬂ’JﬂLLﬁ%Q‘IJﬂiﬂWIN"]
(Clean public areas, facilities and equipment)
é’maﬂﬂamazmﬂﬂsfﬁ%wmqmmﬂ (Provide a lost and found
facility)

[ [ 4 dy A [
mmmazmﬂLmziﬂymﬂﬂimuazwuﬂumimqm (Clean and

maintain industrial work area and equipment)

3.3 uNUN91%13 (Food Production)

3.3.1 WOAT I (Executive Chef) UNINUA 29 ANTIOUL

valiituazsawianulasasenaziiuaaluniiiay (Establish and
maintain a safe and secure workplace)

YA a Y 1 = .
@,LLﬁGh’TiJﬂTiUiﬂTiQﬂﬂT@ﬂTﬁNﬂﬂ!ﬂ?W (Manage quality
customer/guest services)
m’%fmmsuaz@,uamnmmuﬂizmmmiﬁuﬁmm (Prepare and

monitor operational budgets)
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tansaumsdunielulsaudseuia (Manage  financial
performance within a budget)

$an3 UM ED AURIAINEIAZATIDI 1075 FUA (Manage
stock purchases and inventories)
TaANNUFINIAINTe T IMUANIINY WYY (Manage  legal
requirements for business compliance)
@,uauazi‘fﬂmsmmﬁ’nﬁuﬁuuﬂ’memﬂwawiu‘ﬁﬁmm
(Monitor and manage workplace relations and diversity)
vimssamslumsldminernsuysdodiaiitsz@nEan (Manage
the effective use of human resources)

AIINMALAADONWINIU (Recruit and select staff) IAA1T1NTS
MOUIAZUOUNINEUANINGIY (Roster staff)
AUUUMITUTLTUNITHIIUYBINUAIIY (Conduct  a  staff
performance assessment process)

W3 BULATAHUMIHNBUTY (Prepare and deliver training sessions)
AUHUNITANOVS MﬂtjiJEJ'fJEJ (Conduct training for a small group)
quatlsziiiuanudaveen1sineusy (Monitor and evaluate the
effectiveness of training outcomes)
aunsoldvanuazszfisumsdfianisusmsuagaiuguians
81413 (Apply catering control principles and procedures)
Wanngnsenaaimumsanatazlsvanuaufanssuduasuns
118 (Develop a marketing strategy and coordinate sales activities)
Farennsie Iz auiuaudenisdru Insuinisuay
IMUTITU (Design meals to meet specific dietary or cultural needs)
’é)f]ﬂLLHHLMH@WHWiLﬁﬂiﬁIMMWﬁMﬁﬂﬂ31nﬁlﬂﬂﬂ15ﬂlﬂﬂﬁa1ﬂ
(Design menus to meet specific market requirements)
WAMAzAIUANIUINIIMITURURIY (Develop and supervise

operational approaches)
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dalntuazinuimsntunuganwlunsnaaeImis (Establish and
maintain quality control in food production)
1ANTUAZUANITIANIUINIAYAIY] (Manage special events)
@Juamsmmnw%’mmziwﬁm (Monitor catering revenue and
costs)

QUANTIIATMAZINHITZUVABNAIADS F115UF5ND (Monitor and
maintain a business computer system)

AR UAITAIUNITUTNIT01HT (Organise  food  service
operations)

[BONTTUUMSUINTOINIS (Select catering systems)
’JN!,quuazfﬁjﬂmiﬁﬁ]miMWﬁWMMH (Plan and manage menu-
based catering)

T msafuauud i dnuniitons 1ma1u (Provide professional
support to business colleagues)

g uuazWoun18199ngy 141U ADF (Read and write English at
an advanced level)
1¥nmdanguitonantgoudefafiuiiduden'ld (Use oral

English to convey a complex exchange of ideas )

3.3.2 509WOATI (Demi Chef) UNINUA 16 ANTTOUL

[ =\ [ o A [ A o .
talviuarSnvannnisaindasasslufiian (Establish and
maintain a safe working environment)
daldtuazSnuIMInIuguamn W lunNsHaA®1%1 (Establish and

maintain quality control in food production)

'
[ a a o

< <
quanluauuazdiagauuazdsuiulunsiszneueinis
(Monitor, control and order new stock)

auanslgiaaulsza1lunyiney (Monitor routine workplace

operations)
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@ an 3 o Y ' v . .
iﬂ‘HTJ‘ﬁﬂ']iLﬂ‘Uiﬂ‘H']’t’J']“I’T']iTJ?QLm’JfJfJ'NTJafJﬂﬂfJ (Maintain
strategies for safe storage of prepared foods)

o a [TIR4
MUHUIATINMTHAZTALAAINITUTNI501115YWidld  (Plan,
prepare and display a buffet service)

U ~
AUANT Elllcljﬂ (Prepare soups)

¥ 1 QU
AR IN0 111550188 daa (Prepare appetizers and salads)
@ = dy 1 2 A o .
vasomiauaiusuluvanmrua (Prepare portion-controlled
meat cuts)
g ~ o 1 dy
taseuaz 1o M3Uszinn Inuagiile (Prepare and cook poultry
and game meats)
v G o/ 1 Y
a3 oun 1V uaze1rsUszianudla (Prepare vegetables, eggs,
and farinaceous dishes)
@ ~ da ! . .
TAATIVLFUAITYTZINNA199 (Prepare a variety of sandwiches)
IAAIIULAZIDIMITNTIA (Prepare and cook seafood)
o = < A
%mmamuuwamﬂnmmmﬂiﬂuammmumau ] (Prepare
chocolate-based dishes and confectionery)

9
o 1Y <
VAT ENVDINNUNITOULAZ T (Prepare hot and cold dessert
dishes)

Anaouminaulfinainyen1591911 (Coach others in job skills)

Y

3.3.3 WanINg5IeWOATI (Commis Chef) ININUA 10 AUTTOUL

AUan31993171351 170114119 (Monitor routine workplace
operations)

k4
o ~ o d . .
Duunuagassuiod $130119¢) (Identify and prepare various meats
@ aa I @ ' @
'iﬂ‘]slTJ‘ﬁfﬂiLﬂ‘]J’iﬂ‘]sﬂf]ﬂ/ﬂ'iﬂ'g'\iuéjﬂ’é)ﬂ%iﬂﬁﬂﬂﬂEJ (Maintain
strategies for safe storage of prepared foods)
i‘]”@m%tmcyﬂ (Prepare soups)
[ ~ Y 1 Y|
a3 ouin 1 nare1r13Useinnudle (Prepare vegetables, eggs,

and farinaceous dishes)
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[ Ia ' . .
AR IUUTUAITLTELANA199 (Prepare a variety of sandwiches)
@ ~ dy 1 2 A o .
vamsouioualusuluvuainimua (Prepare portion-controlled
meat cuts)
g ~ o 1 dy
tas sz msdsznn lnuaziile (Prepare and cook poultry
and game meats)
IAAIIULAZIDIVITNSIA (Prepare and cook seafood)
)
@ 9 <
A3 suUDINNUN o ULazIEY (Prepare hot and cold dessert

dishes)

v

3.3.4 WOATIVUNN I (Chef de Partie) UNINUA 21 ANTTOUL

@ [ oA v { o .
talitazsnuanmsaindasadsluniieiu (Establish and
maintain a safe working environment)

YA a 4 1 = .
ﬂllﬁiﬁilﬂWﬁ“UﬁﬂTiQﬂﬂW@ﬂWQNﬂﬂ!ﬂWW (Manage quality
customer/guest services)

[ =) 9 a wAa
‘UﬂmﬁEJiJLl’d$ﬁ]LLENUﬂﬁZMWEMﬂTuﬂWiﬂQU@N"Iu (Prepare  and
monitor operational budgets)

AR UUUOIUNIINMSRUNeluIeuYseuia (Manage  financial
performance within a budget)

P
fATIVADUAIVAY Llﬁzﬁlﬂﬂﬁ‘%@ﬁuﬁﬁﬂﬂﬂﬁlﬁlla8@]5’3%518?!13111&?%}1

(Manage stock purchases and inventories)

1
o a a

s X o &
@jllaﬂﬁ'ﬂﬂNlla$ﬁﬂ‘$@3@ﬂﬂﬂua$aﬁﬂ?LﬂuGlUﬂWiﬂigﬁﬂf]Uf]'lW'li

Q

(Monitor, control and order new stock)

a o 2

suiviudazfagaudmivdsznovemisluiiidasade
(Receive and securely store in-coming goods)
TAMINMINNVUATVOUHNUANINIY (Roster staff)
quamstlfianuilse$11ufisan Monitor routine workplace
operations)

@uau1ﬁ5§1umiﬁw1ummwﬁmm (Monitor staff performance

standards)
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ANHUNIY T2 UN1991UYDINTNAIY (Conduct  a  staff
performance assessment process)

aouinbzMsUAIRA (Coach others in job skills)
(@3NS uazi‘]yﬂ’JNpetits fours (Prepare and display petits fours)
ieUMsIaTANINATU A UANIR (Prepare and display
sugar work)

PTIUMITUAZTAINVUNIANSANOUS (Prepare  and  model
marzipan)

IA3ENNTUAZIAINHAAS Ui ¥oA TALAA (Prepare and present
chocolate goods)

EIINNTUAZIAINOIHITH Y (Prepare and present desserts)
IATOUNITUAZIAIIVUNHNIUIUNANWIIATU(torten)  LALIAD
(Prepare and present gateaux, torten and cakes)

o unnaz vl (Prepare and produce cakes and pastries)
TawTouuaznandumlsunndad (Prepare and produce yeast
goods)

Yansunansunivunilaey (Prepare  bakery products for

patisserie)

v
3.3.5 é/?)'TJEIWE’]ﬂiTJéUu?JW’JTlJ (Commis Pastry) UYNYUA 7 AUTTOUS

HIENNTLUAZIAIN petits fours (Prepare and display petits fours )
w3 sumstazsanahmatiudmsuanies (Prepare and display
sugar work)

IATOUNITUAZIAINIVUNIANGANOUS  (Prepare and  model
marzipan)

IMTENNSHATTAINHAAS UH FonTnuan (Prepare and present
chocolate goods)

WIINNTUAZIAINOIMITHIY (Prepare and present desserts)
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~ o Y Y_ A Y
o IATHUNITUALIAINVYUNVNUVIUUIANYUIATY (torten)  LAZLAN
(Prepare and present gateaux, torten and cakes)
. @seumInuAnuazyunils (Prepare and produce cakes and
pastries)
a Y
3.3.6 NMUYUNIN (Baker) UNIVUA 2 ANTTOUE
[ = a Aa Y = 4
. FamsoNasNanadunlseangaa (Prepare and produce yeast
goods)

@ a @ 4 {
. VAUATTUHAANUNIVINDS (Prepare bakery products for patisserie)

4 v
3.3.7 Muile (Butcher) INAMUA 2 AUTTOUE
4
o o v . .
. SuunLazIawIsuHedn (Identify and prepare various meats)
4 [
. JaseNuLITaaIuYeAUeNAA (Prepare portion-controlled meat

cuts)

3.4 UNUNOIHT lmzlﬂémau (Food and Beverage Service)
3.4.1 é’é’mwmmwuﬂa71475115734?7?80511 (F&B Director) Tnanua 23
AUTIOUY
. ﬁ’ﬂﬂﬁﬁmw%’ws‘fﬁuﬁﬁmﬁ’ui’mq a9 mmmazimm%mﬁugm
(Manage physical assets and infrastructure)
. 1@3gNuazguadVlszuIunITAUTUNT (Prepare and  monitor
operational budgets)
o AaMIANHUNINIUMeluIuYseuIn (Manage  financial
performance within a budget)
o Jae3ouluNaAIgIUENIINITINY (Prepare routine  financial
statements)
.« SNHIWIATTIUNNMIRULAZTUAN (Maintain financial standards
and records)

e ATIVADVATLUIUNTNINITU (Audit financial procedures)



161

Wanasa iU NUNU N3 95U TIAN195570 (Develop and
implement a business plan or campaign)
WanngnsmaaimsaaianazlizauausIunITvIe (Develop a
marketing strategy and coordinate sales activities)
af1agSnuIANUNFUNUINIEIN0 (Establish and maintain a
business relationship)
iad1iiun13lszneugsnanINdefiMuaveIng 1Y (Manage
legal requirements for business compliance)
WalazauauuINIIMIUYIAaIU (Develop and  supervise
operational approaches)

ﬁumumﬁmazﬁmiuﬂﬂa (Lead and manage people)
ATTNUAZAAANNINIIU (Recruit and select staff)

W3 BULATAHUMIHNOUTY (Prepare and deliver training sessions)
quatazlszilunan1sHNoUTN (Monitor and  evaluate  the
effectiveness of training outcomes)
@uammagmmsﬁnmmmwﬁmm (Monitor staff performance
standards)

MUWANUMTYTUUURNANUYDINUNGIY (Plan a staff performance
review)

AUUUNITYTLIUUNITNINIUYOINUNIIU (Conduct  staff
performance assessment processes)
Wrausaunuludgninuaadounisusnisnaly (Work
cooperatively in a general administration environment)

GTINMT AT LAZIATUDTIU91UA1 (Design, prepare and present
various types of reports)
FasimazifuSnrenaIsuazszuUAUAMenNd1s (Maintain  a
paper-based filing and retrieval system)
mm’;mmzﬁuﬁua%’agawamﬁmcﬁ (Gather and present product

information)
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. 1muazleun B89Ny 18 1usZAUFI (Read and write English at

an advanced level)

342 Igillﬁlﬁﬂ75!!W1Jﬂ€7774’75!!ﬁ.;‘5m§80§11 (F&B Outlet Manager) ﬁ‘ﬁﬂﬁllﬂ 29
qUTIOUY

. saldfuazinuannmssiivaeaselufishan (Establish and
maintain a safe working environment)

. daldduazininmsatuguaanmlunislsznoue1nis (Manage
quality customer services)

. {i’ﬂﬂﬁﬁﬁum%’wgﬁuﬁﬁmﬁ’ui’@q a9 Tﬂﬂﬁ%’Nﬁyugm (Manage
physical assets and infrastructure)

. m’%ﬂumma:@meﬂszmmmiﬁuﬁums (Prepare and monitor
operational budgets)

o AANHUNMINMIIUNeIuIUYseuI (Manage  financial
performance within a budget)

. FAMIIUNITT O FURIAIASINAZATINTIONTFURT (Manage
stock purchases and inventories)

. @uamsnmwsw%’mmxswﬂ'm (Monitor catering revenue and
costs)

e ANIONAIINNMTNUYTLI1IU(Prepare  routine  financial
statements)

. WAl wazA Ui uNITINUNUKS DI UTIANIETND (Develop  and
implement a business plan or campaign)

. ’I/TGJJ‘L!'lq‘i/]‘ﬁﬁ'l’d@%'ﬂ'liﬁE’I'lﬂl,l,a$ﬂ5$ﬁ'lu0'luﬁl'luﬂ'lﬁslﬂﬂ (Develop a
marketing strategy and coordinate sales activities)

. afruazfnunNudUWUIN19gINY (Establish and maintain a
business relationship)

. i‘i’@ﬁnﬁumiﬂizﬂauﬁiﬁwmeﬁ’aﬁmuﬂmwﬂgwuw (Manage

legal requirements for business compliance)
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[

AANHUMST ZgJJﬂWLLW (Manage and operate a coffee shop)

a o A A Y . .
VTMITANUN 15T UNT 010991113 (Organise functions at a hotel
or restaurant)

@ @ o o { o
@,uauazﬂﬂmimmﬁnwummzﬂ31mwa1nwamiuﬁmwu
(Monitor and manage workplace relations and diversity)

2 [ % d 1 a a
vimssams lumsldmsnensuyudod1aiilsz@nsniw (Manage
the effective use of human resources)

(3 [ a

ﬁmmmaz@uamsﬂmmwmym'nc] (Manage special events)

)

o

3J1J1/]1J11/l“141llﬁ$’1f‘§ﬁ1i“14ﬂﬂﬁ (Lead and manage people)
Anaouminau1finaiaYL N9 (Coach others in job skills)
A1an329A31M5U§ R 147911 (Monitor routine workplace
operations)
@uammagmmiﬁnmmmwﬁ’mm (Monitor staff performance
standards)
ANUUNITYTLHUNITTINIUUBINE NI (Conduct  staff
performance assessment processes)
MUHULAZTANITNITOUITUAINEIAY (Plan and implement a series
of training events)
aua 757995 a5 SN UNAVDINITOUT (Monitor and evaluate
the effectiveness of training outcomes)
ATTNALAALAONWIINIY (Recruit and select staff)
TAIIAT AL VB VNUIINTINIULANENNIY (Roster staff)
aunuuilunsinguiitenanddouauiaiuiiduden’ld
(Use oral English to convey a complex exchange of ideas)
P 1UHazeuN Y189 1A TUT2AUGI (Read and write English at
an advanced level)

"
Ufuanusunslgune1uiaiiosdu (Perform basic First Aid

procedures)
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9
3.4.3 H’TJ?/F‘lfﬁW‘lJﬂﬂTlJlliﬂi (Head Waiter) UNIMUA 11 AUTTOUL

saldtuas fnuaniinsaindasaseluiinia (Establish and
maintain a safe working environment)
qualiiinsuSnIgnA106190AaN W (Manage quality customer
services)

IANTUINITUUY Gueridon service (Provide gueridon service)
IANTUIMTULUNIMT Silver service (Provide silver service)
THu3 513 09au 1n7U5210MA199 (Serve a range of wine
products)

wieumInazidinemsAenma'ld (Prepare and serve cocktails)
Anaouminaulfinasinyens9191u (Coach others in job skills)
@uammagmmiﬁnmmmwﬁ’mm (Monitor staff performance
standards)

Auans29A31M5U§ R 147910 (Monitor routine workplace
operations)

TAMANTUAZUBUHLIMTTNULANUNIIY (Roster staff)
naimenazannaudTiS iaungnA (Start conversations

and develop good relations with guests)

o § § Y )
3.4.4 Wl!ﬂ\ﬂ‘lJWﬁ'il!ﬂ?ﬂ\?ﬁil (Bartender) ﬂi%ﬂ@ﬂﬂ’)ﬂﬁhiiﬂug 8 UD

o 4 § A A .
MANuareAYIsLasuNUSN1591115 (Clean and tidy bar and
food service areas)

4 4 o 14
auseldasesFuazasessiuiennuazanluus (Operate a
bar facility)

) Y v A ¢
mmm%azuuamuazmﬂu"hu (Operate a cellar system)
ad < Y .
wsenmMsazidinerinsaenna la (Prepare and serve cocktails)
a 4 y 4 1 .
TusmsnTesan 11idseinne19 (Serve a range of wine

products)
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o A4 sq A 4 _
NUYLATDIANGT T 1oANDIod lUNUN (Process liquor sales at a
bar facility)
TAMINTUTAMTIATeANIDANBERAE VAR UANTZIT oY
(Manage responsible service of alcohol)

[ = Y a A A A 1 1 <

taasouar 1vuImsasesdud lulyueanoeea (Prepare and

serve non-alcoholic beverages)

3.4.5 WIPWYTNT (Waite) Y3EnOUABANTTOUS 6 U

Y
U

Sumemsennsamudaaz ¥ msi lazemis (Take food orders
and provide courteous table service)

MW uuzihudgnd luiFeanisusmsdmemsuasiniesdy
(Provide advice to patrons on food and beverage services)
ﬁuﬁu‘gsﬂsiuﬁ'mmsﬁuﬁm%’uﬂﬁﬁ"qc'f;@ﬁuﬁ’maw?ﬂﬁ
(Process transactions for purchase of goods or services)
Sanrounaz 19U nsiasauii 1l 1%eano 8o (Prepare  and
serve non-alcoholic beverages)
ﬁwmmazmﬂmguazﬁ;’uﬁﬁmsmms (Clean and tidy bar and
food service areas)

I3 mMIgue113 ludeanwn (Provide room service)

2 a < { a ' =
muﬁmmmﬂ@mummWiﬁﬂjﬁ]ﬂﬂjuEl,uﬁiﬂﬂqﬁﬁmﬂimiimmwum FUTTOUSDIFNAY

doanawousuiauiuluguanliaveIynaInsimFInns 159usN (ASEAN Mutual Recognition

. . o Y ¥ o
Arrangement on Tourism Professionals) ENlliJG]lelﬂﬂiJGl’éNmﬁJEN@ﬂizﬂ’émmﬂu@‘ﬁ’d1ﬂﬂiﬂ\l

' A
NA1IND

1. aussouzeFuadeanateeusus AU luguaVTAYRIYARINTITIFNS

1591154 (ASEAN Mutual Recognition Arrangement on Tourism Professionals) Tiansoadesn

@ C4 L% Y a = @ Yy A
ﬁﬂ‘Hm‘ﬂ1\1ﬂﬁL!"INGUHGIMLLﬂHﬂﬁ1ﬂiGlu’J‘Iﬂ‘BW L!ﬁ%@]’)ﬁg@]ﬁ1ﬂﬂiiuiiQll,illul,‘ﬂflulﬂ IHDINNTUITDUS

p1FNAdeanateous Ui lunuanAveIyAaINTIMFNNI5 159050 (ASEAN  Mutual
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.. . . 4 o 1 I v &
Recognition Arrangement on Tourism Professionals) ﬁgﬂmﬁuﬂﬁmﬂuﬁ ussous luszauIy
dy A 9 o R
nugungaavnssulsasuinmsseusumniu

Y
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o o [ 4 1
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1 o = ) [ Y I A 1
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1) YA udsanaruazgni laee1aldsz@nEain (Work  effectively

A3

with colleagues and customers) Taeldussouzdos agll
1.1 M3deasealilszAnsaw (Communicate effectively)
1.2 mm%’mmzﬁﬁﬁﬂmﬁ’nﬁ'uﬁmwﬁuzﬁau’iammuazgﬂﬁ’ménﬁ
152 ANTNIN (Establish and maintain effective relationships  with

colleagues and customers)
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o I .
1.3 M3 uny (Work in a team)

2) Ugvaandudsnumazanmmwiadoniiinnunanvarwla (Work in a socially
Y
diverse environment) Taaliaussouzdos Al

v
a v A

2.1 mﬁf%mﬁﬁ"ugﬂﬁ’mazLﬁauéammﬁﬁ@,uwawwmﬂwmﬂ
(Communicate with customers and colleagues from diverse
background)

22 mssamsnuanuladan1eiausIsy (Deal with cross cultural

Misunderstandings)

o Y 5 a va S o/ %4 [ o [~
3) m?ﬂmumeumsﬂgummmaWJ@ummmszﬂamzlaémnmzluwaausﬂ
£
(Implement occupational health and safety procedures) Taelaussouzdos agil
vy A4 o = o o .
3.1 mﬂwmauﬁam&mumumummaumEJ ngﬁﬂ'ﬂiﬂjﬁﬁ)ﬂﬂﬂ (Provide
information on health and safety procedures)
9
3.2 miﬁuuummazmimnaamumauiumsmuamummuaz
AT (Implement and monitor procedures for controlling hazards
and risks)
33 fﬂiﬁﬂﬁuﬂiﬁf’J‘UiiJLﬁEJ’JfTTJ@T%’J@uTﬂIfJLLﬁzﬂ’NNﬂa@ﬂﬁ/ﬂ@ﬂhﬂ
31 tauo (Implement and monitor health and safety training)

3.4 MIVUNNDIFIVUNBIAZANULaDAN I 196011109 (Maintain health

and safety records)

4) zlﬁﬁ’ﬁﬁmsn??'umummgmﬁmqwmﬁy?uaamﬁ’ﬁnm (Comply  with
workplace hygiene procedures) Taelaussouzdoy o Q“ﬁ
4.1 ﬂﬁﬂ'ﬁmmsﬁl’umuﬂizmumim%mmﬂ’ﬂ (Follow  hygiene
procedures)
4.2 miizuua;",ms%’Jmﬁummﬁ%mﬁ’mqmamﬁa (Identify and prevent

hygiene risks)



172

43 N33NBINTTANITOIHITNUABAANBTIUYAAR HASUIATFIUNG
duavod U1ANA (Maintain safe personal food handling and personal

presentation standards)

5) SPHWAzAIA NN ININVINA1HNTSNITIIN (Maintain hospitality industry
= oo &
knowledge) Taelaussouzdos Agil
5.1 fﬂiLLﬁ’Nﬂ?ﬁWiﬁuLﬂﬁLﬁﬂ’JfTUQﬂﬁWﬁ‘ﬂﬁiiJfﬂi‘U%ﬂ']ﬁ (Seek
information on the hospitality industry)
A k) [ 9 9 a
5.2 ﬂ']'iﬁ‘Uﬂ‘L!LLﬁ$1J§°U1%ﬁ13ﬁuWIﬁ“I/]Nﬂ?ﬂﬂgﬁh?ﬂl!ﬁ%%iﬂ‘ﬁiiuﬂlﬂﬂ
9ATINNg SUNISUTMS (Source and apply information on legal and
ethical issues for the hospitality industry)
53 MSNAUIAN5INeINUYAAIMNTTUAITUINS (Update hospitality

industry knowledge)

6) UFuAmunuIn1an1ssny1@aIndon (Comply with environmental protection
o ~ L o2
guidelines) Taeldussauzdos Agil
6.1 ﬂTi'31\1LLWU\NH’E)fhxiﬁ']ﬁﬁﬁﬁﬂTﬁ%ﬂHWaQLHﬂﬁ%}f’J‘J\I (Realize an
environmental protection planning)
9 v
6.2 ﬂgu&mummum@umisﬂmmgnﬂﬁ'au (Follow environmental
protection procedures)
63 mslszliunansdfiacudiudunadonodwainane (Evaluate

environmental performances)

7) Snvwmazuandsanvacanuilulng (Preserve and present Thainess)
=~ 9y a @ [ I a
7.1 1Jﬂ’311J§LﬂEJ’Jﬂ1Jaﬂ‘Hmzﬂ’JnJHJull‘ﬂEJsluﬂu‘Uiﬂﬁ (Known the
Thainess of hospitality industry)
I a
7.2 msuaasendaanuily Ineluanuusms (Present the Thainess in

work)



173

J I A 1 .
7.3 fﬂifﬂﬂ‘ﬂﬂﬂﬂ’ﬂﬂL‘]Jullﬂﬂllﬂlﬁﬂuﬁ’JNQWH(Convey Thainess  to

colleagues)

< { (a wa
NnHaMINVLUUTo U INIINYAaInsNUIROUIugea N TN TN 4 uHUn

a ] o &
dunsoaglanuaaiuyeIyAaINg s18aReARl

1) YoyaguanuzaIUYANAVRIFABLILUAILDNN
U ] < o a d

Tagdulngdaounuudouniwd Humere S1uau 46 au aailuiosaz 52.9 1
1 1 A o a I U = = 1 o =Y =
FIDIYITHIN 38 —47 U 19U 28 AU AaluTosay 32.2 Insanyigagasgluscaullsyg e
° a 3 Y = G4 ° a A ' o a
NUIU 37 AU AaluToeas 42.5 uﬂimuﬂwmmimqm“luawwuummw 207 9119 39 AU AN
I Y = o ' ' o a g v
Wusevas 44.8 uaznmwuwmag“lmmuﬂ Front Office 912U 25 AU AalUTooas 28.7 LWUN

o a g . °

House Keeping 31UIU 25 AU AntluSesas 28.7 UWUA Food and Beverage Service 91UIU 23 AU

A g o a g
ﬂﬂ!fl]u%j’f)ﬂﬁg 26.4 AZUNUN Food Production 91UIU 14 AY ﬂﬂ!ﬂu%)@ﬂﬁz 16.1

2) ANNAARUNLINIANNTIAYVBIANIIOUHAN I HAMANTAVOIYAAINTIVITNAS
JENITE:Y

9 J (= J o Aa o W

AaouuD U UMW NN dussousnanNlANNd Ay lueeaIuns I5aus

] 9
winfiga 3 drauusn 1dun aussouzmsiidiuasunsliaaiverFizeunionazaiy
[ o a3 a oA g Y { o

Uaoadoilunadiss nazavssouzmsfianuiuaoumasgiumuguouisluaoiunmau
1 d’ ' o a va ! [ Y1 Y ) 1 S a a
ANRAY 3.00 (AU aussauzn sl ianuswudsuanutazgna laedniilszd@nsam
ANAY 2.97 LA ANITOULNITINBIMATAIANNI NNeINDgAd IMNTTU TS IUTY A1NAY 2.89
ANAAL

3) anuAangInuamniagiiuvesanssauzanl uaaaN AV IYAAINIITITN
QRIRNITEEY

9 J [~ 1 o A @

AaounyudeuuaIu vy aussausuann ludgiiuyaains luaisaums

1 9
Tsausuiianuansosgauudiuniiga 3 duusn laun  aussouzmsdianusunou
] 1 9

wasgIumuguouielugouiiau Aunde 249 aussouzmaildvuaeunsigiaaiy

@ [ o 1 : @
i’)"l%ﬂgﬂu"lllfluagﬂ')”lﬂJ‘]Ja@ﬂﬂflL‘]_luWaff"llﬁﬁ] f’ﬂ!ﬁﬂaﬂ 2.45 LlaSﬁlliﬁﬂl‘!gﬁﬂTiﬁﬂHTLLaSLLﬁﬂQﬁQ

@ 3 1 a o w
aﬂymsm”lmﬂu"l‘nﬂ AURNAY 2.43 MUY



174

av [ ¢ A 4 [ a
ﬁ?ﬂﬂﬁﬂ1i?ﬂﬂﬂ1ﬂ3ﬂgﬂi%ﬁﬁﬂﬁ4 g‘ﬁawmmummam31Jszauuu1mgmausmuz

v
IS I k4

91 FNNaeandanuYennaeansuIINNW UAMANTAVDIYAAINIITITNNIS] SASHANIZ VY

an = U IS !
AUIAITITWDEINNAIUIIN

puInMssziivinesIuaNsIouze 1IN an i deandeenuieanaseensus iy
AUANTAVDIYAAINTIFIFNNIT TTILTUAINILVUAIAIIF NI NN AT TasazdITns

Y
UsgiluNesgIuausTous LenaNsIeaNIIaus S10azdoaninn 1l

v Y d' a wAa 1 v Y1 14 Y 1 = a A
auIIUSTHANVON 1: ﬂ;_]ﬂﬂﬂ‘l—!i?ﬂﬂﬂﬂ’i?ﬂﬂﬂ!!!a%aﬂﬂ1‘1ﬂ®ﬂ1ﬁuﬂ§$ﬂ1’lﬁﬂ1w

Y U

d‘ an a v Y A
711319N 5.8 ';ﬁmi1Jizmummgmﬁmmuzwaﬂﬁuw 1

IMsdszivainasgruanssous

aussouzges 1.1: MIaeaseenalUszan5 N (Communicate effectively)

ad a lﬂ' % a oA

wMssuiun madunansliaanu

WMsUszmun 2 mMsaovinulan

ax A A a k) A
$MIUTLNUN 3 mstlsziiuasyananaiy

aussauzdesil 1.2: M15a3130az@M5 NN TNNUEN WA WINBUTINOIUNAzgNA 108 19T

Uszansan (Establish and maintain effective relationships with colleagues and customers)

ady a d' % a o
wMsszmun 1 madunansliaanu
WMsUszmun 2 mMsaovinulan

ax A A a k) A
wMslsziun 3 mstlsziiuasyananaiy

aussauzeaui 1.3: M3MNuiluiy (Work in a team)

ax A A A Aov A
BMsszmun 1 MslszuanIasamsisuRayew
ay =) d‘ % a A
BMsUszmun 2 Msdunamslina
mmsdszdiun 3 msaeuinnlal




R.

a wAa

v Y v Y d'd Y
aUIIDUSHANVON 2: ‘]JQUﬂQ]HGluﬁQﬂN!!ﬂgﬁﬂ1W!!’Jﬂﬂﬁ)NﬂNﬂ’nN“r‘ia1ﬂ?‘iﬁﬁl\’!ﬂ

d' asy a [ ) d'
13191 5.9 ’J‘.ﬁﬂ"l'i‘]Ji$L3J1!3J1ﬂ§§1uﬁuiiﬂu$ﬁaﬂﬂlﬂ‘ﬂ 2

175

IBmsdsziuinasgruanssou

v

aussauzdesh 2.1: MsaeasnugnAmazNous MU Inasfivianna1a(Communicate with

customers and colleagues from diverse background) 1%

— - 4
BmMsUszdiun 1

msdunamsliaany

— - 4
ABmMsUsziun 2

msaeuinnlal

— - 4
BmMsUszdiun 3

a 9 A
ﬂﬁ‘]Jimlluﬂ’)EluﬂﬂﬁT]’ﬁHJ

aNIIToUzgoaN 2.2:  MSIANMINUANMNUIIRANIITMUEIIH (Deal with  cross

Misunderstandings)

cultural

— - 4
BmMsUszdiun 1

msdunamslinanu

— ~
AMsUsziiun 2

mMsaevinulan

an

-
AmMsUszdiun 3

a g A
m’iﬂizmuﬂjﬂuﬂﬂaﬂﬁm

Y

[

% d’ Y v a wAa = L% v o
auIIUTHANVON 3: 7]111'1%149]9Nﬂ1i‘l.]§]1JVI9’]1NE]1‘lf’Jf’)‘IrﬂNEl!!ﬁ$ﬂ31ﬂﬂﬂ9ﬂﬂﬂ!ﬂuwaﬁ1lﬁﬂ

[

d‘ as a v 9 d'
M1319N 5.10 ’JﬁﬂTﬂJiZLlluuWﬁﬁWuﬁiJiiﬂquaﬂﬂJﬂﬂ 3

ad a
aﬁmiﬂszmummgmammuz

aussouzdesi 3.1: mslideyaneInuiuneueysNaazaNnlasasa(Provide information

on health and safety procedures)

— -~ 4
AmMsUszdiun 1

9 9y =
VDA UVDLVYU

ay =) d'
AEMsseiun 2

mMadunamslginau




176

ad a
’Jﬁﬂ151|5$!3~1143ﬂﬂ5§Tuiﬁﬁiﬁluz

aussouzdoah 3.2: miﬁ1gﬁumiuaxmms3c‘naausi‘fumuclumimuQué’ummuaxmmsﬁm

(Implement and monitor procedures for controlling hazards and risks)

Aam A A 9 9y A
ABmMsUszdun 1 Voa0UUDIVIU

ad a d' % a oA
wMslsznun 2 msdunansliaanu
WBMIUsLIUN 3 mMsaevinulan

gussauzdesil 3.3: mIdudumsevsunelnuerdemNanazaNulasasuediaainane

(Implement and monitor health and safety training)

Aax a A 9y )
AMIUsziun 1 VO ADUVDIVYY

an a A o a oa
AIwMIUsziiun 2 mimmﬁmiﬂ;]‘umm

aussouzdesi 3.4: M3tuiineImNaazANNYaenNuL 1970199 (Maintain health and

safety records)

Aax a A 9y )
AMIUsziun 1 VO ADUVDIVYY
an a A o a oa
IwMIUsziiun 2 mimmﬁmiﬂ;]‘umm
v Y A a wvua & 1% LY A o
aNIIUSHIanUVdN 4: ﬂﬂﬂﬂﬂ1“muﬂ@u“1ﬂ§ﬁ1149]114%!’61]9“1318114@'91“7]“131“

d‘ as a v 9 d'
f1319N 5.11 ’JﬁﬂTﬂJiZLmuu1ﬁiﬁ1uﬁuiiﬂu$°ﬂaﬂﬂlﬂﬂ 4

ad a
aﬁmiﬂszmummgmammuz

ansIouzdosh 4.1: UUAMNTUADUNIZUIUNIITOITIDUNY (Follow hygiene procedures)

Aay a d' U a oA
WMsUsuun 1 ﬂWiﬁ\Hﬂﬁﬂﬁﬂg‘Uﬁﬂu
asy a d' a 9 d‘
WMsUseuun 2 ﬂWiﬂigmuﬂ’JﬂuﬂﬂﬁﬂﬁnJ
asy

A A 9 9 A
sMsseiiun 3 UDADUUDLVYU




177

ad a
’Jﬁﬂ151|5$!3~1143ﬂﬂ5§Tuiﬁﬁiﬁluz

aNIIOUZLRN 4.2:

risks)

mﬁxquaxmﬁ%’Jmﬁ’ummgﬁmﬁmqmmﬁﬂ (Identify and prevent hygiene

Aant A A
ABmMsUszdun 1

9 9y =
VDADUVDLVYU

an

sziiun 2

B3 mMadunamslginau
ad a d' a t:‘o/ a
wMssziium 3 Mslszdiunnlasamsniviayen

ansIauzdoai 4.3:

M3snIMITamserrinsnlasadaaiuyana nazanasgrumsiuaueaIu

yAfa (Maintain safe personal food handling and personal presentation standards)

— ~ 4
AmMsUszdug 1

9 Y
UVDADVUUDLVYU

— ~ 4
AMsUsziium 2

M35z InsamsnsuRayeL

v
=

v 4

aussauzHanten 5: ShuwazawnNaFineInugamtns Il I

d‘ Aaxy a [ ) A:;
19190 5.12 aﬁmiﬂszmummgmamﬁauwaﬂ%w 5

ad a
aﬁmiﬂszmummgmammuz

ausTaUzET 5.1: ﬂ1§!!i‘l')ﬁ‘l’i1ﬁ1iﬁumﬂ!ﬁﬂ’)ﬁﬂ@ﬂﬁ1‘l’iﬂiﬁ~lﬂ1iﬂ%ﬂ1i($eek information on the

hospitality industry)

AEMsUszuN 1

9 9y
VDAOUVDLVYU

AEmssziliun 2

M35 uN IATINITNTURAAYDL

msdszdiun 3

msaeuinnlal

anssauzgesd 5.2: msauautazlSulFmsaumamahiungranenaz3a5IINVRIRATIHNIIN

MIVIM3 (Source and apply information on legal and ethical issues for the hospitality industry)

ay =) d'
AEMsseiun 1

Y Y
VDA VUVDIUVYU

AEmssziun 2 msaeuinulal
axy a d' [ d (Aa wa
AmMsUszdiun 3 msdanamsailgiinau




178

ad a
’Jﬁﬂ151|5$!3~1143ﬂﬂ5§Tuiﬁﬁiﬁluz

aNIIOUZLRN 5.3:

knowledge)

U

PMISHANANNFNYINUYAAHNIINMIUIMS (Update hospitality industry

Aant A A
ABmMsUszdun 1

9 9y =
VDADUVDLVYU

an

~
AMsUsziium 2

mMadunamslginau

8

~
AmMsUszdium 3

a g A
ﬂ']ﬁﬂﬁgluuﬂjﬂuﬂﬂaﬂﬁ']il

aNITIOUSHANUDN 6: ﬂ{]ummmmmamﬁnmmumaau

d‘ Aax a [ ) A:;
197190 5.13 aﬁmiﬂszmummgmamﬁauwaﬂ%w 6

ad a
aﬁmiﬂszmummgmammuz

AUTIOUZHRHN 6.1: MINWHUINIHBENIMHIDINITPHIFUIAADH (Realize an environmental

protection planning)

— ~ 4
AmMsUszdug 1

M35z InsamsnsuRayeL

Emssziun 2

msdunamslinany

msdszdiun 3

HJoaovudpgumsaauinulal

anssouzdean 6.2: URUANUMNIUABUNISTNHITIIAGDN (Follow environmental protection

procedures)

AEMIUszuN 1

msdszidiudroyanandy

AEmssziun 2

msdunamsliaany

msdszdiun 3

M35 uN IATINITNTURAAYDL

ausTouzdoN 6.3:

a a wvAa b4 Q' b4 U ;
mﬁﬂizmuwam51J§]ummﬂmmmmaauammmmu@ (Evaluate

environmental performances)

ay =) d'
AEMsseiun 1

a 9 d‘
ﬂWiﬂigmuﬂ’JﬂuﬂﬂﬁﬂﬁnJ

§

ABmMsdsziun 2

mMadunamslginau

an

- 4
AmMsUszdiun 3

M5z IasamsisuRaye




179

v
Y A (%

ANTIOUSHANVON 7 smel1gmxuamﬁaé’nymzmmsﬂu"lm

d' asy a [ ) d'
139N 5.14 a‘ﬁm'i1J3zmummgmﬁmsauwaﬂmam 7

IBmsdsziuinasgruanssous

anssouzgesd 7.1: Ianadineanvanvazanan il naluaunins (Known the Thainess of

hospitality industry)

ax a ti' v a oA
wMsdsziium 1 mﬁmmﬁmiﬂgumm

ant A A a Y ~
’J‘ﬁﬂ?ﬁﬂigmu‘ﬂ 2 ﬂ'li‘]JigﬂJuﬂ'Jﬁluﬂﬂﬁ‘ﬂﬁuJ

A5 MsUseiiun 3 MsUsziuanInsamsnsuHave

aussouzdaan 7.2: mnansoonaanni iy Inglua1uuSms (Present the Thainess in work)

ax a A o Aa A
MIUsziuN 1 ﬂﬁﬁﬁlﬂﬁﬂﬁﬂaﬂﬁﬂu

ax A A a k) A
AwMsUseun 2 miﬂszmumauﬂﬂamﬁm
’J‘ﬁﬂﬁﬂi%mu‘ﬂ 3 ﬂ15ﬂi$mu%1ﬂ1ﬂi\iﬂﬁ‘]ﬂi‘uwﬂ"]ﬁ]‘u

aussouzgesi 7.3: msmenaan i Inauninen3IuY (Convey Thainess to colleagues)

an a A o a ua
AMIUseuUn ﬂﬁﬁﬂlﬂﬁﬂ”liﬂ;]‘ﬂﬁﬂu

ax A A a k) A
AwMsUseun 2 miﬂszmumﬂuﬂﬂa‘wﬁm

ad a d' a d‘w a
AMsUszun 3 fﬂi‘ﬂizmuﬁ]”lﬂTﬂ'Nﬂﬁ‘Vli”UWﬂ“]ﬂ’)‘U

5.2 Yala UMY

o Yy = a = [
5.2.1 ﬂ’JSi]ﬂﬂh/i3J3JWlijj”luﬁuiiﬂuz@”ﬁmﬂlﬂﬁuﬂaWﬂi’JGIﬂGIfW‘miiiﬂuillLL“]NHJL! 2 1521m
1AuA MIATFIUANTTOULDIFNUBIYAAINT IHITNUNIT 15IUTUAINAINADINITYDIGAAIHNTTN
Tsausun'lng nazuiasgruanssouzodnaindoanaseouiuiunulunuaniiavesyaains

11BN 159053 (ASEAN Mutual Recognition Arrangement on Tourism Professionals)



180

1) WIATFINAYTTOULOITNYOIYAAINTIFIFWAIT ITIUTUAIUAIINABINITVON
gaains sy Isausu Ing

Lﬂ' 1 zﬂ' S d' Lﬂ' 4 4

1H999INYATIHMNTINNTNBUNYI LAZNIS ITIVUANVASNUBINUANHUE VD

Y a 3 o @ Y] g}/ A Y = A o o dy =\ 9 [ a

M3lrusmadudiay adsuie Ivaussouze1FnnIamMaulaANaeAna9INUUTUNUD
Uszina uazaunsaadniannuannsolumsuisiuldunynainsdnsuns lswsuvesIne 1a
= A a A [ A 9 A 3 [ 1 9 I [
NATINNANANTTOUZITRIMITNIFwadoy tazFosanuiiuineg suszaisadnanuilues
@ L 1 o o a a ¥
anbal IRuAaw3 Wiy MruadveayaaIng1nTums 1sasy Ine uennntnasgiuaussouy

p13WANYeanatweNiUI WU U ANTAY0IYAAINTIFITNA1T 159151 (ASEAN  Mutual

¥ v
= I

I o g’/
ecognition Arrangement on Tourism Professionals) 1Y uiiiosanssous luszavdunugiui

EX]

o v ¥ ' 9 v Y 1A
ATINNTTVYDUITUNIUY thﬁ'liJ'lii]G]'E]'LIﬁu’ENG]13Jﬂ'ﬂllG]'ENfﬂiGU'ENﬂﬂigﬂﬂﬂﬂﬁi]‘lﬂlfﬂ?ﬁﬂ'ﬁ %ﬂ

ee oD

=

A o 1 ax a oA a A A Y 1 o ] A I
Wiy 3IIMslPinau maila viseanuasanaeans luuaazdrusnudotiy
= 1 o ' =2 o i = =
ANuRMIzAITIANUUana 1t U luuaazlszma 3381 ue1aINNAITNINAITIUAUITTOUL
S a S 9y 9
PIFNVDIYAAINTIFIFNNT 15AUTUAIWANNADINTVoIgAdIMNTINT5ausuIne Taeld
o Aa ] @ i @ o Y A 9 a
ANHUMTTINAUTZNIG 1) dordumsanyl siimif qualassadianmsdszifiuniasgiu
’ Y a o~ Y 1 aa o 9y A 9
ANTIOUL 2) NUIBNUAINTN TAun yaiTuasgiulswsylne vimihfquannugndes
a ¥ [ o an Y A
ANUATUFULDHIVOINANZATUIATYIUANTTOULDITW Haz3) d01iugaalnNsw Inihigua
MssusesoanlulszmaiionsguAImIn HazMiadoTUToININTFINO 1IN
2) s IHaNITauEeTNMINTeanaveens U WAL luguayiavesyaaing
oL AU TR ERERITERY, (ASEAN Mutual Recognition Arrangement on Tourism Professionals)
oaouaueIuToulgyeInguilszimasusou uazdiurgaudzainlunis
d' 9 1 =) = Yo a 1 [ 1 o = o 9 d'
IAABUAYNTINUREINET U UTEY TagInauiunITINAUIENIN 1) d01TuMsAnkI i

gualasedduamsdssldunasgIuaussous 2) HeUMUINIW 13U YalsumsgIuTsasy

9y A

Y
IJ],‘I/]‘(’J MUUIN @memgﬂﬁ}m mmmmmﬁammmwaﬂqmmmgmammuzaww uag3)
1 ~ =~ 9 A [ = @
NIUNITINDIUNYT ll’H‘LlTI/]@LLﬁﬂ1‘iiﬂ‘i’f]\‘]’f]’f]ﬂ1ﬂﬂi$ﬂ1ﬁuﬂ°ﬂﬁ‘i
[ Y = d‘ ﬁitﬂ' = v

5.2.2 miimclwmwumimtmTauwamiaaummgmammuzﬂwaammugmmﬂu
WI0AMENU TEHINUIATIIUAUTTOULDIFNUDIYAAINT I TN 1T IUTUATNANUADINITVDI
gaemnssuIsausy Ine uazmiasgiuanssouzo1dnaudoanaseeniusmnuluauauiaves

uﬂmﬂﬁm%wmﬂsqm 4 (ASEAN Mutual Recognition Arrangement on Tourism Professionals)



181

] { e o 4 oA 1 @ 4 g
Tﬂwmmmﬁmuqu@uam 2 mmgmmduéf@ammumiimﬂu Lﬁaaﬂmumuuazizﬂznm

dmSuduniumsdssiuanagIuauT UL DI BNYBIYAAINTIFITNNG 153151

[ Y Y = 4 a = A o

523 asdalnlszuumsda tagmaiey lowlssaumsal madnsnrselssaumsal
d‘ o 1 Qd‘ 9 a 9 = 4' Y d‘
iesninmsinanldgaaqainauisadndalanenisane e ldyananvialenianis

= vq 9 Y 7 a o A = Yy e
msdany I8 1Fanud uazlszaumsainmnannmstiay vsemsiFeuiaieauesainsomiiy

a = Y I3 < [ J an = A o
mylsziivaussouzendwala Taofmuaidlunaninasinazismsiieu Teunganu

524 arsadnanmdrlaunynainslugaa1nssums 15ausuianIuANA19TE NI
UIATTIUTUTTOULDIFNUDIYAAIN IHITNNT 1T IUTUATNANUADINITVBIAT NI T5 LT
Ine uazwasgruaussouzeInautoanaseonsusmnuluguauiavesyaains I mInms
T5ausy (ASEAN Mutual Recognition Arrangement on Tourism Professionals)

525  AsumsiaueveliuasgiuanssauseInauteanateeususauiuly
AUANVAVDIYADINTIFIFNNIT 159451 (ASEAN Mutual Recognition Arrangement on Tourism
Professionals) 1#lin1uaeandesnugaaivnssylsausulne ilevvindlsznounislu
gadingsu Tsausy Inglanaunesguaussouzerdnvesyaains lumeau Bgeaniwasgiu

YOIIATTIUANTTOULDIINAWToANaeoNs DTN TuAMAUTAYEIYAAINTIMTNAS 15 31T

(ASEAN Mutual Recognition Arrangement on Tourism Professionals)



182

UIFDIYNIN

d

4 Y] (Y] a o
AuNNT UNwgiuns. 2550. Manannangasineusnaduadwanssouzinnsmsdszdigud
a U U a J A a [
Uiamsae@orvuzananfadania. ngumna: guinusilSyyuen, uriiIneia
= = a
ATUATUNT LA,
a [ 4 Y w = ) @ =8 Y]
n3% oulnmi. 2545, msadanangasuazlasemsineusy. ngumwa:dnindneusy, a0
Y] a Y] =) I'd
VauNanauUIMIseans. (ena1slseneunsussens)
A J v (v =3 v d‘ A A (Y]
NG gNUNI. 2541. MINannangasineuIuMIasIunIeINadUINIAIFIUNND Hiangns
U a U a a 4
UszmateingInNsw Wnsanay 2538 szuunIma.ngunna: quHnuslsyyuen
, UM INAUATUATUNT 156,
A A A = a A dy
NIA YAYIYN. 2549. YA NNAI1N1TD: Competency Based Approach. ﬂ’;:dL“I/]W‘fI:‘JJﬁWlEJiﬂEJ‘]J‘]J.
L% =S J 4 a a d KR
INFITY AN, 2552, MISWANTANNINAINITOVRIYAAINITHBIANIAIUTadaANaNsAANYI
U Y] T A 4 =\ =S ] aa
WHDNUTUsoVHTIFUA WA ] AgASIVAMAIHBABUDY. 1Td)HN : ABHNWUE
PSeyanuen, v Inenaanild
[ Q'{ 4 1Y A’Is} a [ ) "9 A 1 9 J )
YIIANA MIYWIIA. 2546.“HR Iuilananalvy i lvu deanugumvesnuliesdnsiule”
5M15MSUIHITAW. 24, 1: 30-35.
YIYA1 YyNd. 2546. MINBINFUNVUMITAMIFYUINIMINEILIAAIWNTAZIANNFUUY
] A A A o a [} = a a
3INNO. NFUNWA: QBYHNUTUT Y e, YHIINIIREATUATUNTI TIAL.
a 4 ﬁl [ o (Y] (v Y] a wa U
Tonng iweFaunay. 2539. myannnangas: nanmsuazuuIUHUa. ngunna: agaagunn
1a.
a 4 [ S R =y = Y an = U a
FUL NANT.“UIANTTUMINFIANEWALHNO LIV TFWAIGAUAITITN.” NIANIHAHUUNATA
= = d' [} d’ =
ANYLIN 14 R1TUN 41 (WNIAN - DUIAN 2545) : 3-12.
= A Aaa Aaa a A = Vv ] a [ =1 a a
Foses 13503, 2534, ININGIMIBEUFVOIRINY. NFUNNA:  UMIINGIABATUATUNT 130l
seauuns
Noss MY oyFeazANE. 2534, S1BIUMIVAIeInNNarlanazad lovesduins
v Y] [v] d 0 W Aw
HHIBNUMATTLIAAZNIAPITUADMIWMUINTNENATNYBE. NJUNNA: d1INITY
[ Y a [ a 4
aoyUTUNANAULITHITANAAT.
a ~ = A d' o
A wundl. 2550, JUnuuMsGaUMIARN: MIuBLNNHAINHAY. NFUNNI: JWIAINI

UH1INGD Y.



183

o a

Fawad o, 2549, maannanasgrverinvesfilszifivanssauzInIwmuszuugand
INIw. Inodlinusazmanigaamnssuquiudaa1nimnuimieniizuazmaiin
AnpinalnuImsmaliadnetunaImedea1iuma TuTagwszaeundmszuas
il

$139AN7 A9ATETaA. 2549, Competency madfuamninuedials. ngunnag: aunauduasy
maTulad (ne-Giw).

Hozdo suniredlnma. 2549, MISAUMIMAZNITIATIZHINZEN Competency  n1AUHITA.
AFUNNA: VN 19% 015 1Fwaef 1.

Wann quilsziesy. 2541, pagnslumsiineusu. njamna: umInndeinasNEns.

4 (% an U

NV UATIH. 2549. MINAIINAITFIHITNHAZNMIVAITALAMIAIN TN IBN309152a 1Dy
a a J 14 v A a a a
NAl. AN NUTATATATYAA NI TUQHHUUNNA VTN VT NI FIZUaZINAUA
a a a v a a @ @ Y
AnpimalnusmamaliadnyiuaaImedeanniumaluTadnszveundinszuns
=}
IMile.
Jd o a % 4 o a
VUATY AITHON. 2551, MINAUINIAIFIHOITNYATIHNITNIATOIYIHNMNHUAAMIAITITN
y a a 4 4 o a a 2
QAT IHNIINIATOIUIHN. INGITNUTATNAATYATIMNTTUABN TURATINITIUTHIS
= = o Aa A [ a Y] =) Y
913 UALINAUAANEITUNAINGIIUNIINGIdENA TUTaTNITZIDUNAINTZUAS
=}
IMile.
a [ J = 4 ~ a (% @ 4 ~
AL NUALIIA. 2542. MIADYIUONIZVY. §31HYTTIH: UNINGABTFAYYIHYTH.
a J 14 () d d A o
HAA13A 1IFYIUUN.2550. Competency Model numsiszgnaliluesnnsine. nyunna: 1580
a a 3 d o w
N3 In Feand 1.

v 9

= d Aa Y ¥y A | o ] 1 a =
WINIA NWUIA. 2544, ﬂ1§ﬁ®‘I»!Iﬂﬂ!‘l!‘l»!ﬂ!iﬂ‘l»!!ﬂ‘l!ﬁ1ﬂ€ll. AFUNNA: aindgudasutasinous

3J1’i1%1/IEJWﬁJEJLﬂH¢]5ﬁ1ﬁG]§.
1 Jd A A v £ % S
EQIiﬁlu aIa0IaIaa. 2548. f’niW9)1‘1!11]1ﬂig1‘1!?3)1‘]i‘lNQﬂiﬂﬁﬂiiuiiﬂ!!iuﬂl@ﬂﬂi%!‘nﬂ\’!TIEI.
a a 4 4 v A a a a o a A o
’J‘VIEJ"IHWI!‘E?‘I??HZ‘T@?Q@]E‘T”I‘Hﬂi3JJﬂ’]elg]‘]Jil!Wlﬁﬂ1ﬂ’J%T]JiﬁﬁW]ﬂlmﬁﬂH"IU‘EI!“V]G]’JTIEJ"IQEJ
@ = Y A
ﬁﬂT]J‘L!mﬂIuiaEJWiSﬁ]@ZJLﬂa"IWSSHﬂﬁmu’E).

1Y @ 4 % d‘ Y YA I d Y
AAUINT TSIUNNY. 2541, fni‘i]ﬂﬂ15ﬁ@uﬂ!uuﬂ!§ﬂu!ﬂuﬂuﬂﬂﬁ1ﬂ. NIUNN: AUDB.

Y

a

a A A o o A v 4y a syl y a q 9
AUNYTA R1YLATIA. 2550. ﬂ’ilIWGJJLﬂlelf]l,!,iQQ1HHQMUﬁiWQﬂuTﬁ%ﬁﬁﬂﬁ ﬂuﬁﬂﬂﬂﬁﬁiﬁqﬂ
50,000 AY. Transportation Journal. 4, 2: 17.
Y a 4 a J =2 4
qAIDYATSNA AWIUUN DITONIUL. 2545. WEANIINBIANT: ‘Vli]‘]sl{,]!!ﬁ%ﬂ1i‘lji$falﬂﬂ. NIAUNNA:

[ d
N‘ﬁ"laﬂﬂ”laﬂﬁiﬁﬂlﬂ”lﬁﬂi.



184

o d d

o a ¢ o a a a
anYYn Y19y, 2548. ﬂ153!ﬂ§1$‘ﬁﬂﬂ‘]&l$ﬁ]NlﬂﬂigTﬂ'ﬂﬂ%Wﬁ]ﬂl]@1u@!ﬁﬂﬂi®uﬂﬁ

v % a :’J [ a a J
Qﬂﬁ]ﬂﬂ’i’iuﬁaﬂgﬂiﬂizﬂ]ﬂﬁﬂﬂﬂﬁ?‘lﬂ%?‘l‘lﬁﬂﬁﬂ‘iﬁlﬂﬁﬂﬂi]‘lﬁ 2546. INYIUNUTA]

A
ManigAmKNIINNHIINGNS oA Tu Tadwszeeunasul3.

g SelisasuTed. 2549, mIMamsHanNAnan 1NN BEIAI8 Competency Based Learning.
njunNA: U380 73 ann suimednz i s1ria.

q59A B 1UIA1G. 2549. MIdanumuuuysanmaFal{ians. [szuveoulai] unaafin.
http//www.atsc.doae.go.th/report%20publicize/km.../competency.ppt (15 FIMIAN 2556)

gaua J09ndly. 2548, myIveszfiuanudesmssuili. ngunwa: pasnIsiumIned.

v

4 X () v % a 4
A gNIIUUN. 2527, ﬁugmuawanmiwmumangm. NIUNN; ;’NLﬁﬁ)uﬂﬁ‘WM‘W.

E2))
=D

nioly Yszunsiaans. 2547. MsVeTIHTANIBUDATINIIN: tfauazuulHia.

q

NFAUNW : ATDNUNDINUAT DAY UNIIVY.
9 A =K (%3 4 =f au A a
ANNUAMENITUAITATOIIANYI. 2547, SIPNUMTAAATIZHIMIANB IR AATNMS
WASZUUABAINTN. NFUNNA : F1INNUANZNITUNMIMIOTIANY.

Y]

ANNUABEATIMINAUIMIATHINIOLAIAUIHINA. 2551, TnsamsdaasaaItiunal
N (Professional Qualification Institute — PQI).

p3a1 W TNYN. 2551. MINAINASFIUDITNYAAIHNTINMSIsamsnveslszma lnanguary
o rwmithulsausn. InerlinusasmanigaanssuguiiuiaaInuimsg
P1FIZUAZIMATARNYITUAAING1aoN1IIN1oINA TU TaBNTZVOUNAINTZUAS

=

1Mo,

30 SNV, 2537, MyHATNNUSAUMUIS. ngaunna: TneTanmiiie,

4 %

91038 HINOWUT. 2547, MIWARNEEOITWUYBIWIINAL. ATUNNA: VTN 19% 015 1FuiAeF
09,

Ahmad Haji. 2007. Quality Assurance of the Assessment Process in the Brunei
DarussalamVocational and Technical Education. Brunei : Murdoch University.

Bachler, C. 2003. Competency - Based Frameworks. Canada: Master’s thesis, Royal Roads University.

Bandura, A.1995.Self — efficacy in Changing Societies. New York: Cambridge University Press.

Becker, B.E., Huselid, M.A. and Ulrich, D. 2001. The HR Scorecard: Linking People, Strategy, and

Performance. Massachusetts: Harvard Business School Press.

Boone, E. J. 1985. Developing Programs in adult education. New Jersey: Prentice-Hall.



185

Brookfield, S. D. 1990. Program Development for adult: Challenging the Institutional Approach.
San Francisco: Jossey-Bass Inc.

Christopher, M.L. 2004.Developing Competencies and Capabilities through Human Capital
Development. Troy, New York: A Doctor Dissertation, Rensselaer Polytechnic Institute

Dubiis, D. D. 1998. The Competency Casebook: Twice Studies Competency-Based Performance
Improvement. Massachsetts: HRD Press.

Galunic, D. C. and Rodan, S. 1998. Resource recombinations in the firm: knowledge structures and
the potential for schumpeterian innovation. Strategic Management Journal. 19 (12): 1193-
1201.

Herbert, G. and Heneman, G. 1980. Self- Assessment: A Critical Analysis. Personnel Psychology.
33(2): 297-300.

Hergenhahn, B. R. and Olson, M. H. 1993. An introduction to theories of learning. New Jersey:
Prentice-Hall.

Kaplan, R. S. and Norton, D. P. 2004. Strategy Map. Strategy Finance. (March). 21-35.

Knowles, M. S. 1980. The Modern Practice for adult Education: From Pedagogy to Andragogy.
New York: Cambridge, The Adult Education Company.

Marian, B. S. and Caffarella, S. R. 1991. Learning in Adulthood. San Francisco: Jossey-Bass Inc.

Marsick, V. J. 1987. Learning in the work place. New York: Croom Helm.

McClelland, D. C. 1973. Testing for Competence Rather Than for "Intelligence". American
Psychologist. (January): 1-14.

Melanie Williams and Andrea Bateman. 2003. Graded Assessment in Vocational Education
andTraining: An Analysis of National Practice, Drivers and Area for
PolicyDevelopment. Australia: National Center for Vocational Education Research.

Peace, R.W., Smith, P.C. and Mills, G.E. 1991. Human Resource Development. Englewood
Cliffs, NJ: Prentice-Hall, Inc.

Powell, D. and Benne, K. 1953. Philosophies of Adult Education. New York: McGraw-Hill Book
Company.

Tucker, Jenny and Ollin, Ros. 2004.The NVQ Assessor and Verifier Handbook. 3.1 ed.London

:Kogan Page Limited.



186

Tyler, R. W. 1949. Basic Principles of Curriculum and Instruction. Chicago: The University of

Chicago Press.



	1.0 โครงการย่อยที่ 1 - หน้าปก
	1.1  โครงการย่อยที่ 1 - หน้าปกใน
	1.2 โครงการย่อยที่ 1 - คำนำ
	1.3 โครงการย่อยที่ 1 - สารบัญ
	1.4 โครงการย่อยที่ 1 - สารบัญตาราง
	1.5 โครงการย่อยที่ 1 - สารบัญภาพ
	1.6 โครงการย่อยที่ 1 - บทสรุปผู้บริหาร 
	1.7 โครงการย่อยที่ 1 - บทคัดย่อ
	1.8 โครงการย่อยที่ 1 - Abstract
	1.9 โครงการย่อยที่ 1 - บทที่ 1-3
	1.10 โครงการย่อยที่ 1 - บทที่ 4
	1.11 โครงการย่อยที่ 1 - บทที่ 5
	1.12 โครงการย่อยที่ 1 - บรรณานุกรม

