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Abstract

This research project focuses on the development of professional standards in the hotel
industry in line with the performance agreement on mutual recognition of professional qualifications
of ASEAN tourism. This study provides guidelines for development of professional qualification
standards, as a key to enhance the country’s competitiveness. The results of the study are as follows:

Professional qualifications in hotel industry performance standards in accordance with the
agreement on mutual recognition of professional qualifications of ASEAN tourism (ASEAN Mutual
Recognition Arrangement on Tourism Professionals). The result has shown that the performance
standard for professional careers in the hotel industry in Thailand is vague and formless. Therefore,
this research project has divided the main focus into four departments including front office,
housekeeping, kitchen and food and beverage. The core competencies are corresponding to the
agreement on the mutual recognition of the five professional qualifications of ASEAN tourism.
However, the research project has suggested that Thailand should include extra competencies into the
existing five main core competencies on the agreement of mutual recognition of professional
qualifications the hotel (ASEAN MRA). The key additional competencies are 1) to act in accordance
with the environmental protection guidelines 2) to preserve and present Thai-ness. For the generic
competencies, the findings from front office department have shown the high level of agreement and
accepted the agreement on mutual recognition of professional qualifications of the hotel industry.
However, the performance of general administrative practice, management and conflict resolution in
various situations still need to be improved. Moreover, for the housekeeping department, the results
have shown that effective communication over the phone, administrative works, an English
proficiency and IT ability are only in the average level and they should be included into the functional
competency. Next, the results from kitchen department has revealed that general performance
boosting its service and hospitality, receipt and storage of goods, safety regulations, food preparation
and storage of food hygiene, ability and willingness to learn new things as well as using new
technique for cooking should be included in the functional competency.

Curriculum on the personnel performance standards professional qualifications development
in hotel industry as agreed by mutual consent of the features of professional of ASEAN tourism
(ASEAN Mutual Recognition Arrangement on Tourism Professionals) should not last longer than one

day. However, the training course can be as often as possible especially in the low season, but should



limit the duration of a training session to a maximum of one day. Interestingly, out of five main core
competencies, there are only two competencies that Thailand tourism and hospitality industry still
lack of which are cross-cultural understanding and customer interaction especially English ability and
communication skills.

Guidelines for the development of professional standards in the hotel industry in line with the
performance agreements of mutual recognition of professional qualifications of ASEAN tourism
requires the development of professional qualifications, involvement of the committee and high level
of group participation. More importantly, the key stakeholder should involve members from board of
education, members from the department of skills development, representatives from tourism and
hospitality industry, and members from trade union. These stakeholders should cooperate and join
hands to effectively implement the practice of professional standards.

Only a solid and concrete operational integration will leads to the success of the professional
standards. The key success to enhance the competitiveness of the industry is to compile high degree of

participation from all stakeholders as well as comprehensive and transparent processes throughout.
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AUNINDN 2.1

WSQ comprises three skills sets to equip
workers and increase their competitiveness.

Occupational Competencies
Specific skilis required to perform a spacific job in
the industry

Industry Competencies
Industry-specific capabilities

Foundational Competencies
Range of know-how and attributes that are
portable across occupations and industries

MNN 2.1 NTOVWIATFIUIFIBWAIN Workforce Skills Qualifications

fan Singapore Workforce Development Agency, 2015.
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HOTEL & ACCOMMODATION SERVICES COMPETENCY MAP

To meet customer needs and expectations through
INDUSTRY delivery of quality accommodation products and SUB SECTORS s Hotels
KEY PURPOSE services delivered by a courteous, supported, well- n  Serviced Apartments

rained and motivared worldforoa.

SAMPLE JOB TITLE/LEVEL

MANAGERIAL LEVEL SUPERVISORY LEVEL | OPFERATIONS LEVEL |

» Front Desk Manager Housekeeping

a Director of Sales and Supervisor = BellMan
Marketing n Floor Supervisor n Front Desk Agent
n Execufive » Concierge n Guest Services Attendant
Housekaaper » Maintenance n Laundry Attendant
Supervisor u Public Area Cleaner
n  Sacurity Officer
Telephone Operator
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