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ABSTRACT

At present, many dysfunctional family problems have been found in Thailand and
social network applications have become famous apart from a conservative viewpoint which
attempted to adapt the social network application framework to support the family
relationships. Therefore, the objective of this research was to design a social network
application framework to support family relationship problems based on Agile project
management because Agile project management concept is a successful software development
life cycle which focus on supporting the tracking status of work daily that able to apply the
tracking the family members. The Agile concept was combined with the factors of public
survey results as the requirements for the design of the framework which could be used as the
add-in functions in popular social network applications like Facebook and Line. Data on the
problems were collected by the validity and reliability survey and the proposed framework
was designed from seven main requirements which are the family problems result from the
survey that were supported the reducing family problems by six designed functions and
evaluated by four experts and one family. Finally, the result shown that the requirement of
problems related to economic match with the piggy bank function at the top of evaluation
score. Moreover, the refining framework would be adapted following the suggestion from

experts.
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