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ABSTRACT

Information and communication technology (ICT) Silpakorn University, who has
provided the internet service has got the user complaints concerning internet service problem.
Their staff in ICT could not solve the right problem. To find the right problem they should buy
network monitoring application for displaying the internet usage. However, their IT budget
was not approved for buying software. We are using a solution like network monitoring
application by using statistical application for the analysis of network traffic. In analysis
process, we used sample data in the period from March to May 2016.

The perspective presentation of traffic analysis would be appropriate in statistic
and it was based on the network traffic variables. It showed the amount of bandwidth usage,
the deployment of applications and inter traffic usage.

The result of network analysis was presented in the perspective of traffic analysis.
Labl and Lab3 had the most bandwidth usage. Internet application traffic mostly used
HTTP/HTTPS. The internet usage was usually used at 16.00. The result of traffic analysis
dashboard evaluation was evaluated by Deputy Dean of Information Technology ICT. They
were interested in implementation of methodology and complained about report layout

arrangement. The internet traffic analysis was appropriate with the perspective presentation.
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