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ABSTRACT

The objectives of this research were to investigate and compare the information use
behavior, regarding purposes of uses, characteristics of information, information seeking
methods and information resources, of the economists of the Bank of Thailand between those
who wark at different offices (head and branches), hold different pasitions (manager and
academic), and have different vears of work experiences (less than 6, 6-10 and more than 11);
and examine their problems and suggestions conceming the use of information. The research
hypothesis was the information use behavior of the economists, with respect to their different
offices, positions and experiences, were statistically significant differentat 0.05 level.

The research method used was a survey technique, and questionnaire was use for
collecting data. One-hundred and thirty-six questionnaires were mailed to the economists
who were the population of this study. One-hundred and twenty-one questionnaires (89.0%)
were returned. The SPSS for Windows, Version 6.0 was used for statistical analysis. The
statistical values used in this study were percentage, mean, standard deviation, T-test, F-test
and Student-Newman-Keuls.

The study revealed that the information use behavior of the economists mostly found in
each item were as follows : purpose of use was for their works; characteristics of information
used were statistical and analytical data; subjects of economic information used were general
economic and money banking; subject other than economics used was computer technology:
types of information materials used were journals and textbooks; languages of information
used were both Thai and English; most information used was the current year information;

and information seeking method used was collecting from secondary resources.



Regarding the uses of different types of information resources including personal,
institutional, mass media and other resources, found that, the economists highly used their
own experiences (personal), their own offices (institutional), newspapers (mass media) and
meetings or seminars (others). The reasons for uses of each type included: personal resources
were convenient: institutional resources were reliable, mass media resources were up to date;

and other resources were good for information that could not easily found in normal resources.

The problems most of the economists encountered were : information was so scattered
that it was difficult to access; the existed information resources could not serve their needs;
and the received information was frequently incompleted. Most economists suggested that
modermn information technology and reliable commercial information services should be used
for academic works.

The result of hypothesis testing revealed that the information use behavior. in overall, of
the economists with respect to their different offices, positions and experiences were
statistically significant different. Therefore, the hypothesis was accepted. However, there
were only few items that the test showed no differences.

Suggestions for research in the future were : the feasibility of the development of an
economic information network in the region; the economic information use behavior of the
members of the national economic information network; roles of the commercial
information services in application to the works of the Bank of Thailand; and patterns of
information services to meet the needs of managers of the Bank of Thailand, should be

conducted.



