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ABSTRACT

The purpose of this survey research was to find the level of organizational
commitment and explore the factors influencing organizational commitment among
pharmacists. Population of this study was 110 pharmacists who had worked in pharmacy
department at Ramathibodi hospital. Data were collected using survey questionnaires. The
numbers of 108 out of 110 survey questionnaires were received and accounted for 98.18%
response rate. Descriptive statistics e.g. percentage, mean, and standard deviation were
performed to analyze data. The analytical statistics comprised of T-test, ANOVA, Pearson’s
Product-Moment Correlation Coefficient, and Multiple Regression Analysis.

The analysis results indicated that pharmacists in Ramathibodi hospital had
overall organizational commitment at a moderate level. Pharmacists in Ramathibodi hospital
had high affective commitment, but only moderate in continuance and normative
commitment. Regression analysis revealed that performance appraisal, contribution, self-
expression, and job challenge significantly explained 56.4% of affective commitment.
Performance appraisal and education significantly explained 14.1% of continuance
commitment. Job design, performance appraisal, compensation and benefits and role overload
significantly explained 36.5% of normative commitment. Therefore, these results point to the
importance of improving work climate and human resource management practices in order to
enhance organizational commitment among pharmacists in Ramathibodi hospital.
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