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Consumers’ Perception and Behavior towards Karanda Products in

Khon Kaen Province
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Abstract: The objective of this research is to investigate the perception and consumers’ behavior
towards karanda product in Khon Kaen. The data were collected from 400 consumers by quota
sampling, according to the proportion of gender and age and face to face survey by convenient
sampling between October and December 2018. The descriptive statistics and Chi-square test were
used to analyze data. The results showed that about 76.25% of consumers have known karanda fruits,
51.32% of consumers have eaten karanda fruits, and only 26.49% of consumers have bought karanda
fruits, which are prefer karanda preserve product. Moreover, the relationship between marital status
who have kid(s) and purchasing behavior toward karanda fruits found statistical significant at 0.05.
The marketing mix factors which affecting consumers’ buying behavior are price reduction when
buying in large quantities (3 boxes /100 baht), product delivery, Price tag is available, and product
should be clean and hygienic.
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Table 1 type of consumer group (n=400)
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Type of consumer group

Number of cases Percentage of

case
Have known karanda products 305 76.25
Used to have eaten karanda products 201 50.25
Used to have bought karanda products 98 24.50
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Table 2 the information source request of consumers have known karanda products (n=305)

Consumer request information source

Number of cases Percentage of case

Internet 152 49.84%
Familiar people 83 27.21%
Recommender in OTOP shop / Product exhibition 63 20.66%
Printing media such as news, magazine 54 17.70%
TV/Radio 41 13.44%
Have not received any information 64 20.98%
Total 457 149.84%

Note: Multiple response set
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Table 3 The relationship between demographic factors and purchasing behavior of consumers

towards karanda (n=201)

Variables Number of Purchasing behavior Chi-Square test

consumers Ever bought  Never bought

(n=98) (n=103)

Gender (X?=0.142)

Male 96 54.17% 45.83% p=2.153
Female 105 43.81% 56.19%

Marital status (X°=12.618)
Single 54 55.56% 44.44% p = 0.004*
Married 79 35.44% 64.56%

Married and have kid(s) 63 61.90% 38.10%
Others 5 20.00% 80.00%

Education level (X°=4.318)
Secondary 14 50.00% 50.00% p = 0.505
High school 22 54.55% 45.45%

Diploma 13 38.46% 61.54%
Bachelor's degree 119 50.42% 49.58%
Master’s degree or over 33 42.42% 57.58%

Personal income/month (Baht) (X°=6.004)
Less than 30 43.33% 56.67% p=0.199
10,001 — 20,000 60 45.00% 55.00%

20,001 - 30,000 24 33.33% 66.67%
30,001 - 40,000 32 53.13% 46.87%
Over 40,000 55 60.00% 40.00%

Note: *significant differences at 0.05
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Table 4 consumers’ perception towards fresh karanda (n=98)

Perception towards karanda Number of Percentage of
case
consumers
Karanda is herbal fruit that health benefits 78 79.59%
The soft fruit has a light pink color and gradually darkens 67 68.37%

to red

when ripe fruit will be become purple-black color

58 59.18%
The ripe karanda has antioxidants

55 56.12%
Karanda has rubber and sour taste

20 20.41%
The ripe karanda has a sweet, soft tongue.
Total 278 283.67%

Note: Multiple response set

Table 5 consumers’ perception towards processes karanda products (n=98)

Consumer’s perception of processed karanda Number of Percentage of
case
consumers
Karanda preserve 26 26.53%
Karanda juice 18 18.37%
Karanda stirring 15 15.31%
Karanda yam 5 5.10%
Unknown karanda processed 22 22.45%
Total 86 87.76%

Note: Multiple response set
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Table 6 consumers’ purchasing behavior towards processes karanda products (n=98)

Karanda processed purchasing behavior Number of Percentage of case
consumers
Karanda preserve 21 21.43%
Karanda juice 14 14.29%
Karanda stirring 5 5.10%
Karanda yam 3 3.06%
Not buying karanda processed 29 29.59%
Total 72 73.47%

Note: Multiple response set
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Table 7 The important level on product factors towards Karanda products (n=98)

Product factors S.D. Important

Product is clean 3.97 0.710 Extreme
Logo is beautiful, easy to understand 3.86 0.799 Extreme
Product can be stored for 6 months 3.85 0.804 Extreme
Product is good taste 3.83 0.774 Extreme
Product has production date and expiration date 3.81 0.916 Extreme
packaging is good looking 3.80 0.849 Extreme
The size and wrapping are beautiful 3.61 0.857 Extreme
Mean 3.82 0.816 Extreme
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Table 8 The important level on price factors towards Karanda products (n=98)

Price factors S.D. Important

Price is clearly identifying on shelf 4.01 0.650 Extreme

Reasonable price for its quality 3.94 0.730 Extreme

Reasonable price for its quantity (price 35 baht/ 130 g.) 3.89 0.798 Extreme

Mean 3.95 0.719 Extreme
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Table 9 The important level on marketing channel factors towards Karanda products (n=98)

Marketing channel factors S.D. Important
Delivery 4.03 0.805 Extreme
Convenient location for travel 4.03 0.759 Extreme
Distribute online 3.96 0.759 Extreme
Easy to buy products 3.93 0.777 Extreme

Mean 3.99 0.768 Extreme
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Table 10 The important level on promotion factors towards Karanda products (n=98)

Promotion factors S.D. Important
Reduce the price when buying in large quantities (3 4.21 0.777 Extremely
boxes /100 baht)
Online promotion
4.13 0.768 Extreme
Product displays at the point of sale and try it for free
4.06 0.771 Extreme
Brochures
3.97 0.792 Extreme
Salesperson recommendation
3.92 0.782 Extreme
Mean 4.06 0.779 Extreme
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