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Abstract

Decision - making procedures within a health system vary according to the administrative
and political organization. To provide reliable , objective and understandable information to decision
makers is difficult. This study was conducted to describe the accuracy of a health service report
( R.P. 400 ) of the ‘MCH and the EP| Program. The relationship between baseline déta and the
accuracy was also examinded. 80 general health centers were selected by simple random
sampling. Baseline data of staff at the samples health centers were interviewed by investigators.
24 items of the MCH and the EPI Program from R.P. 400 among April to June 1995 were
identified for the accuracy. The Baseline data and the accuracy were described by
percentage. Chi-square test was used to examine the relationship between the accuracy and the
baseline data . The results showed that the accuracy of health service report on two programs are

d as follows ; More than 80 percent of the items reported correctly by the health centers were
found in MCH Program and EPI Program for 13.80 % and 45.00 % respectively. Recording and

copying data were major problems in the report. Reports of MCH Program were accurated higher



N
than 84.16 % on step of frequency , less than 75.00 % on step of recording and less than

57.08 % on step of copying. Reports of EPI Program were accurated ; higher than 88.75 % on
step of frequency , higher than 68.75 % on step of recording and higher than 69.58 % on step of
copying. The R.P. 400 on the MCH Program were higher than the registration range from 8.72 %
on the antinatal care item to 36.68 % on the postnatal care item. On the EPI Program , they were
also higher than the registration range from 5.55 % on BCG vaccination item to 169.64 % on
Japanese vaccination item. There was not statistically a significant relationship between baseline
data and the accuracy ( P >.05 ) . The result suggests that there should be a health information
strategic plan to implement the report’s format, make it easier, a consxstant’ method of data

recording should be made and the computer system should be reformed.



