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The ohjectives of this research were to identify the use of
computerized information searching services of the students, and to
determine their satisfaction with and problems in using the services
of the Academic Resource Center of Retjsbhat Institute Phetchabun. The
research hypothsses wers the user’s satisfaction with the computerized
information searching services, the computerized information searching
system and the cutput formats of information petrieved from the systen,
were high,

The resesrch method used was a survey technique, and questionnsirs
was used for collecting data. Two-hundred and seventy questionnaires were
distributed to the second-and third-vear students of the academic year
of 1996, who were the samples of this study. Two hundred and sixty-nine s
questionnaires (99.683%) were returned. The SPSS/PCC statistical peckage >
was used for statistical anmalysis. The data were amalyzesd by percentage,

mean, standard deviatlion and t-test,



The study revealed that the students who responded to the
questionnaires were mostly from the Faculty of Science and Technology
(46.5%), and were the second—vear students (50.9%). Most students had
no experiences in computer training (50.64). Students who had
experiences in training wers mostly experienced with the opersting
system (56.1%).

The study of the use of computerized information ssarching
services of the students revesled that:the chjective of use was mostly
Tor writing their reports (32.74%); the datsbase mostly used was the
Eock Datsbase (47.74%) and the Serial Database (20.9%); and their
frequency of use was two to three times a month (32.0%). The search
technigues mostly ueﬁi for the Pook Database were searched by the first
letter of book's title (24.7%) and by the first letter of book's author
(23.5%). The search technique mostly used for the Serial Datebase waes
searched by article titles (45.6%), except for the students of the
Faculty of Hmanities and Sociel Sciences who mostly searched by subjesct
headings (43.4%).

The study of the students’ satisfaction with the computerized
information searching services revealed that, in general, their
setisfection with the services, the system and the cutput formets of
information wers moderate. However, the satisfaction with the services
corcerning the library allowed them to search by themsslves were high.
But the satisfaction with the service charges for saving and printing
the search results were low.

The results of testing hypotheses revealed that the students’
satisfacation with the services, the systen and cutput Tormats of
information wers moderate( level of significance = 0.05). Therefors,

the research hypotheses were rejected.



With regard to problems in using computerized information
searching services, the students indicated that the scademic rescurce
center had no staff who are able-to instruct them how to search and did
rot. assign specific staff for providing advices to the users. The
students sgre=d at high level that the library should provide specific
stalf for this serviceg, who can advice and help the users so that,
eventually, they can search effectively by themsslves.

The suggestion for further researches are (1) the study of the
opinion of and satisfactions with the computerizerd information searching
services, of the part—time students, Taculty rsﬁni-;;m and other staff of
Rajabhat Institute Petchasbun; (2) the study of factors which a.ﬁ&@i"lfe::tsd
on computerized information searching by the students of the P.ﬁjaﬂﬁﬂt
Institute Petchabun; and (3) the study of the effectiveress of computerized
information searching system using Foxpro, in order to improve the
computerized information searching services.



