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Development of Language Learning Strategies

What is the purpose of this training?

This training aims to introduce you to a variety of strategies of learning and
practising English. However, not every strategy works well with everybody. There are no
easy formulas because learners differ as to the strategies that they choose to use and as to
the frequency with which they use them. Therfore, this training will also help you discover
stratigies of learning English which are best for you,  so that you may become more

effective learners and be able to take on more responsibility for your own learning.

Why are language learning strategies important?

Based on research and theory, language learning strategies are tools for active, self-
directed involvement for language learners. They provide you with the alternatives and
ability from which to make choices about what, how, why, when and where you learn.

Appropriate strategies result in improved proficiency and greater self-confidence.

Language learning strategies also help you to be able to continue learning the
language on your own. Self-direction is particularly important in learning a new language.
In real life when you use the language, you will not have the teacher around to guide you.
You have to depend on yourself; therefore, you need to have the strategies to deal with

different language situations.

What are language learning strategies 7

Language leamning strategies are generally described as specific actions taken by the
learner to make learning easier, faster, more enjoyable, more self-directed, more effective,

and more transferrable to new situations (Oxford, 1990).

Language learning strategies have been classified in different ways.  The
classification presented here provides a comprehensive structure for understanding them.
This system divides strategies into three major groups: metacognitive strategies, cognitive
strategies, and social and affective strategies. The three classifications of strategies and the

definitions of the individual strategy types are as follows:



I. Metacognitive strategies involve thinking about the learning process, planning for learning,
monitoring the learning task, and evaluating how well one has learned.

1. Planning: Previewing the organizing concept or principle of an anticipated |
learning task (advance organization); proposing strategies for handling an
upcoming task; generating a plan for the parts, sequence, main ideas,
or language functions to be used in handling a task (organizational planning). .

2. Directed attention: Deciding in advance to attend in general to a leaming task
and to ignore irrelevant distractors; maintaining attention during task execution.

3. Selective attention: Deciding in advance to attend to specific aspects of language
input or situational details that assist in performance of a task; attending to
specific aspects of language input during task execution.

4. Self-management: Understanding the conditions that help one successfully
accomplish language tasks and arranging for the presence of those conditions;
controlling one’s language perfdrmance to maximize use of what is already"
known.

5. Self—monitoring.' Checking, verifying, or correcting one’s comprehension or
performance in the course of a language task. This has been coded in the think-
alouds in the following ways:

a. Comprehension monitoring: checking, verifying, or correcting one’s
understanding.

b. Production monitoring: checking, verifying, or correcting one’s language
production.

c. Auditory monitoring: using one’s “ear” for the language (how something
sounds) to make decisions.

d. Visual monitoring: using one’s “eye” for the language (how something
looks) to make decisions.

e. Style monitoring: checking, verifying, or correcting based upon an internal
stylistic register.

f. Strategy monitoring: tracking use of how well a strategy is working.

g. Plan monitoring: tracking how well a plan is working.

h. Double-check monitoring: tracking, across the task, previously undertaken

acts or possibilities considered.
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6. Problem identification: Explicitly identifying the central point needing resolution
in a task or identifying an aspect of the task that hinders its successful
completion.

7. Self-evaluation: Checking the outcomes of one’s own language performance
against an internal measure of completeness and accuracy; checking one’s
language repertoire, strategy use, or ability to perform the task at hand. This has
been coded in the think-alouds as:

a. Production evaluation: checking one’s work when the task is finished.
b. Performance evaluation: judging one’s overall execution of the task.
c. Ability evaluation: judging one’s ability to perform the task.

d. Strategy evaluation: judging one’s strategy use when the task is completed.

I1. Cognitive strategies involve interacting with the material to be leamed,
manipulating the material mentally or physically, or applying a specific technique
to a learning task.

1. Repetition: Repeating a chunk of language (a word or phrase) in the course of
performing a language task.

2. Resourcing: Using available reference sources of information about the target
language, including dictionaries, textbooks, and prior work.

3. Grouping: Ordering, classifying, or labeling material used in a language task
based on common attributes; recalling information based on grouping
previously done.

4. Note taking: Writing down key words and concepts in abbreviated verbal,
graphic, or numerical form to assist performance of a language task.

5. Deduction/Induction: Consciously applying leamed or self-developed rules
to produce or understand the target language.

6. Substitution: Selecting alternative approaches, revised plans, or different
words or phrases to accomplish a language task.

7. Elaboration: Relating new information to prior knowledge; relating different
parts of new information to each other; making meaningful personal
associations to information presented. This has been coded in the think-aloud
data in the following ways:

a. Personal elaboration: Making judgments about or reacting personally to the

material presented.
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10.

11.

b. World elaboration: Using knowledge gained from experience in the world.

c. Academic elaboration: Using knowledge gained in academic situations.

d. Between parts elaboration: Relating parts of the task to each other.

e. Questioning elaboration: Using a combination of questions and world
knowledge to brainstorm logical solutions to a task.

f. Self-evaluative elaboration: Judging self in relation to materials

g. Creative elaboration: Making up a story line, or adopting a clever
perspective.

h. Imagery: Using mental or actual pictures or visuals to represent information;

coded as a separate category, but viewed as a form of elaboration.

. Summarization. Making a mental or written summary of language and

information presented in a task.

. Translation: Rendering ideas from one language to another in a relatively

verbatim manner.

Transfer: Using previously acquired linguistic knowledge to facilitate a
language task.

Inferencing: Using available information to guess the meanings or usage of
unfamiliar language items associated with a language task, to predict outcomes,

or to fill in missing information.

III. Social and affective strategies involve interaction with another person to assist

learning or using affective control to assist a learing task.

1.

Questioning for clarification: Asking for explanation, verification,
rephrasing or examples about the material; asking for clarification or

verification about the task; posing questions to the self.

. Cooperation: Working together with peers to solve a problem, pool

information, check a learning task, model a language activity, or get

feedback on oral or written performance.

- Self-talk: Reducing anxiety by using mental techniques that make one

feel competent to do the learning task.

. Self-reinforcement: Providing personal motivation by arranging rewards for

oneself when a language learning activity has been successfully completed.

Source : From Chamot, Kupper, and Impink-Hernandez (1988, pp.17-19, quoted in

O’Malley and Chamot, 1993, pp.137-139)
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How to Learn Reading

What is reading comprehension?

Many people think that reading is a “passive” activity, but in fact it is a process in
which readers actively find the meaning of the text by relating information in the text to
what they already know. It is a continual interaction of different skills. When we read in
English, our knowledge of the language (the recognition of words and phrases and the
grammatical signals) allows us to “identify”  the basic forms and meanings of printed
words and sentences. At the same time, our knowledge of the world in general and of the
subject matter in particular allows us to “comprehened” these words and sentences by

comparing them to knowledge stored in our brains.

Good readers read for meaning; they do not stop and look at every word, but read
several words at a time, in chunks. They predict what would come next on the basis of
what they have already read. They also rely on their knowledge of the language and of the

subject matter to make predictions and to interpret what is meant.

As we continue reading, our predictions get confirmed or corrected by the
information provided in the text. This makes the text comprehensible to us. Therefore, if
our knowledge of the language is adequate and if we can relate information in the text to

what we already know, we have an ideal reading situation. (Rubin and Thompson, 1994)

Types of Reading

Many people are slow readers in a foreign language because they are worried that
they will miss something that they stop and try to understand every word. In fact,
successful reading depends on careful selection of the type of reading that most suits the

purpose for reading. It helps you to focus on what you need or want to understand.

There are different types of reading, but we will discuss the ones which are often
used and referred to.

a) Skimming: reading a text quickly in order to understand the main ideas. ~ You
do a rapid overall inspection of the text in order to get a sense of the content and
organization of the text. It helps you to determine whether the text is relevant to your needs.

b) Scanning: looking for a specific point in mind quickly in a text.
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¢) Reading for detail: reading a whole text very carefully to discover everything or

nearly everything that the writer wants to convey.

Activity 1 : Read the calendar of events on page 13 of your Reading book to find
some places to go on Sunday.
What strategy would you use to read this calendar? Why?

Try to match the reason for reading with an appropriate type of reading.

Strategies for Developing Reading Skills

Although there are no reading strategies which we can say that they suit or work
effectively with everyone, there are a series of general strategies that have merit for readers
in various texts under different situations. Some of them are listed here.  The following
list is drawn from the works of researchers such as Cohen (1990), Hosenfeld (1984),
Oxford (1990), and Rubin and Thompson (1994).

1. Understand the purpose. Readers need to have a reason for reading which helps

to determine what type of reading to use - skimming, scanning, etc.

2. Use advance organizers. Advance organizers are features of the text that can help

you build up expectations about its content. It usually includes the following :

a. Looking at titles and subtitles - this will give you a rough idea about the text
and help you anticipate its content.

b. Looking at illustrations - pictures, photos, and other illustrétions often
provide information about the text and compensate for the lack of language knowledge.

c. Looking at the text structure - this tells you whether the text is letters,
research papers, fairy tales, or textbook. Then you can choose the type of reading that is
suitable and anticipate the information that a text might contain. You can also predict how

information in the reading is organized.

3. Use your background knowledge. Apply your prior knowledge about the world,
the subject matter when you read. These sources of background information help to inerpret
the text. It is always easier to read about familiar topics, because they help you to guess

the meaning of unfamiliar words.
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4. Use your linguistic knowledge. Since passages are not just a string of words, and
since the relationship among sentences help you to interpret the text or to anticipate what
might follow; you need to use your knowledge about the language-like word analysis,
analysis of sentence structure, discourse markers (words that tie together the ideas) - to aid

in the reading process.

5. Try to guess the meaning of unknown words. One of the problems that foreign
language learners often find is that there are many unfamiliar words. Therefore, it is
important to be able to guess their meanings. This can be done by using context (what
comes before and after the word), but sometimes the clues to meaning may appear at a
greater distance from the word in question. Also, you may look for the function of the
words or for familiar elements (e.g. er, ment, less) in new words to help you recognize

them.

6. Make predictions. To make it more interesting to read, you should keep
predicting what the writer is going to write about. You may have some “preview”
questions in mind or you may generate questions while you are reading a text. This will

stimulate you to continue reading.

7. Identify main idea. To understand the text, you must be able to find the major

content-the key items that the writer wants to talk about.

8. Read in broad phrases. Phrases here are groups of words that experess a
thought.  Try to make a habit to take in groups of words at a time whereby you take in
more information on each sweep of the eyes. The information you get is more meaningful

than what you get from reading word-for-word.

9. Use dictionary with care. Try not to overuse the dictionary because it distracts
you away from the text. And it can be confusing when the word has multiple meanings.
You must be careful to choose the appropriate meaning for that. specific context.
Sometimes, however, you may want to use a dictionary for other purposes - for

instance, to find out the part of speech of a word or to learn related words.

10. Write an outline. The outline is the plan, or the organization, of the material.
It shows the relationship of the topics and ideas. You can outline reading material to help
yourself see clearly the relationship of ideas; you can also write an outline when you
organize your ideas for a composition. In an outline, the general ideas begin on the left.

The more specific ideas are indented to the right.
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11. Take notes on a T-list. When you’re learning new information, you should
take notes. This helps you remember the infornation. A T-list is a good way to take notes,
because it helps you organize the new information. Write main ideas or concepts on the left
of the T-list. Write information about the main idea on the right.

12. Make ongoing summaries. This means distinguishing the main ideas and
supporting details from the unimportant details. Then write them down in a way that the
ideas flow smoothly and continuously. This helps to keep the meaning of what is read in

mind while continuing on to new material.

13. Choose appropriate strategies. First of all you must be aware of various
strategies. Then you must plan, monitor, and assess which strategies to use and how
effective their use is. It is more useful to find out the effectiveness of strategies use than just

to use them.

14. Read English more. Make it a habit to read something in English every day.
Choose materials that are personally interesting for you. Be careful not to choose anything
too difficult. Then experimant reading the materials with new strategies in order to find
which one(s) work well for you, with what text, under what circumstances, and with what

purpose in mind.

15. Learn to assess yourself. You should think about what aspects you want to
assess your reading comprehension, what factors help or prevent you from understanding the
text. Then assess yourself after doing reading practice activities of every chapter. Fill out
the information in the Self-assessment chart and keep it throughout the semester. The results
of your self-assessment can help you decide whether what you are doing is effective for you
and identify what you need to work on next. You can fill out the Short-term aims chart.

This is the way to manage your leaming and see the progress you make.

Activity 2. : Verbal report exercise. (To let you see what it means to become more aware
of how you read.) Two persons are needed to do this exercise : one is to be the reader and

the other is the investigator.

Reader : Read the passage and think aloud as you read - that is, share with the investigator
whatever thoughts come up as you read. Indicate to your partner the strategies that you are
using to read the passage and the thoughts you are having about the text as you read. After

reading it, state the main idea of the passage.
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Investigator : While the reader is reading the passage, make note of any strategies that you
observe and the insights the reader has about the text. You may wish to indicate what you

learned about the reading process while you are observing.

Source : Cohen (1990, pp. 95-96)

Exercise 1 : Make predictions.

Fluent readers often make use of prediction when they read; they try to guess, without

thinking about it for very long, what is going to come next. It makes reading more fun!

Fill in the last word in each of the following sentences. Then compare your work with those

of your classmates.
1. Some common kinds of reading material are newspapers, magazines, and ........ .

2. Adults who don’t know the techniques to use to improve their reading skills may

NOt eNjoy .uvuveene .
3. Whenever you read anything, you should read quickly to get the general ........... .
4. If you are in a hurry. You may make a ........... .
5. You need a birth certificate to prove your ........... .
6. School begins in the late moming and ends in the late ............ .
7. High school students need permission to leave ............ .
8. In an application letter, you should talk about your education and ............ .
9. It is not possible to begin a business if you don’t have ............. .
10. Most Americans believe that for the good of the country a free education should

be available to ............ .

Exercise 2 : Use what you know.

Before you start a new chapter, look for the title, the important words, and pictures.
Think of what you already know about them. Using what you know gets you ready to

learn new information.
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Before you start reading Part I, page 9, in your textbook; look for the title, subtitle,

the important words, and pictures. Then write a list of what you know about them.

Exercise 3 : Read selectively.

Look at the questions. What information do you need to look for as you read? When

you read selectively you look for the most important information. This helps you read

with a purpose.

Look at the questions on pages 9 and 10 in your textbook. Read the text on page 9,

keeping the questions in mind. Then answer the questions.

Exercise 4 : Write an outline.

When you write an outline, you can see clearly the relationship of ideas in the reading

material. It helps you understand better.

Write your own outline for each paragraph of the reading selection. Then compare
your outlines with those of your classmates and explain the reasons for your organization of

the information.

Exercise 5 : Take notes.

A T-list is a good way to take notes. Taking notes helps you remember important

information.
Title
Main Examples,
idea, important
concept details

When you take notes, you only write down key words and concepts in abbreviated forms.

Work with your partner. Read the reading selection about “Advancing in the World

of Work”, page 49, in your textbook and take notes on the T-list.
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Cooperate

When you work together in groups you share information. You also share the work. You

can get more ideas. This helps you learn.

Advancing in the World of Work

A. Long was dissatisfied with his work. 1. low salary

2.

B. There are available openings.

C. Applying for a promotion

D. Application Letter

Exercise 6 . Main idea and summary.

When you write a summary of important information, you can remember the

information better. A summary gives information in your own words.

Read each paragraph in Part I, Chapter II, of your textbook. Mark the information
in any way that helps you to understand it. (For example, you could circle the main topic,
underline the important words of the main points, and number the supporting details.) Then
write the main idea in one sentence. To summarize the paragraph, write the main idea and
add the important details in as few words as possible. Then compare your summaries with

those of your classmates and explain the reasons for your summaries.
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How to Learn Vocabulary

What do you think “knowing” a word means?

Look at the following list (Ellis and Sinclair, 1989) which gives some points for
“knowing” a word. They may not all be equally important to you, so you can add your

own to the list.

. to understand it when it is written and/or spoken
. to recall it when you need it

. to use it with the correct meaning

. to use it in a grammatically correct way

. to pronounce it correctly

. to know which other words you can use with it

. to spell it correctly

. to use it in the right situation

© 00 I O U s W N -

. to know if it has positive or negative associations

How do you prefer to learn new words?

The following experiment helps you to become aware of the processes which you use
in learning new words. You may realize which strategies work for you and which do not.
Sometimes we use a certain way to learn vocabulary just because we think that we should
be able to learn that way or because other students were doing it. But in fact it may not
work well for you. This exercise gives you the opportunity to observe how you learn

vocabulary and therefore choose the most effective strategies for yourself.

Activity 1. Learning new words.

Here is a list of 10 words taken from the passage in your textbook. Take some
time to learn them so that you can produce the English form when given the meaning in

Thai. Also pay attention as best you can to the process you use to learn each word.

Words Meanings in Thai
fiction wileng
anticipate mamsal

. o v @ v
acquire Laguy, U
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Words Meanings in Thai
gather UV

clue LUIYN
magnificent LAY, Lﬁauaam
limousine souiaiingne
chatter qma'u

upholstery Llwesn

sip u

After you feel you have learned these words, cover the list and try to supply the

appropriate English forms for the following Thai words.

Thai English

UMY et

Feug, Juz et
WUINHN e errressessenrnnssesssenens

e, FENIDN oo e
FUNAIIIT coeesssmssesessennnenens

AIANITOL s

ABEU e

AT 1 IO

AU

QIUTIN s

New check back to the original list to see how many of the words you got right.
See if you can retrace the process whereby you learned each word. Below is the list of
English words with a list of categories of possible ways that each word was learned.
Fill in the relevant box for each word.

GOT RIGHT USED ROTE MEMORY USED AN ASSOCIATIONAL
LINK

5 8 o)
V(1411 071 <
10T 13 PP
11 oV o P PN

ClUE e eitreresererirerieieereieaeases essesesstreteisiesesnenentisatserenes
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GOT RIGHT USED ROTE MEMORY USED AN ASSOCIATIONAL

LINK
MAZNIFICEIE  viovviiiiiiiiiiies e e tterserrettrra s e e e e e e et raaaa e e eaerenen
lIMOUSINE ciiviiiiiiiiiiiiis vrriiiiiiiciriii i rrtiees caretsesseststsrssseranssssessernssrnnreen
ChALIET ciiiiiiiiiiiiiiins i e e e euan e renas SO
UPhOISIETY crreriiiriiiit s s e
] erreeeraeenns

Source : Cohen (1990, pp.24-25)

The purpose of this activity is for you to see how you actually go about learing new
words. Here you have an opportunity to see how well rote memory of vocabulary worked

for you on a short-term basis.
Vocabulary Learning Strategies

In this section, you will be introduced to some strategies that others have found to be

effective. You should experiment with them and adopt any strategy that works for you.

1. Use mnemonic associations. Mnemonic means “aiding the memory” (Higbee,
1979, quoted in Cohen, 1990). You can create associations between an English word to be
learned and something else. This way of learning makes the word easier to leamn and
remember. Research has shown that the use of some associative technique is a more
effective means of vocabulary learning than simple rote memory (Cohen and Aphek, 1980).
The following is a list of some popular types of associations; however, it is not a definitive
list of all possible types of associations.

a. By linking the word to the sound of a word in Thai, or to the sound of a word in
another language.

b. By linking the word to the situation in which it appeared. You could link a word
to a poem or song you heard it in, to a group discussion in which the word was used.

c. By creating a mental image of the word. Any mental image you can form for a
word can be helpful. You could envision a gesture or action that encompasses the word.

d. By associating some physical sensation to the word. You could remember a word

better by relating it to a physical feeling or sensation (e.g. sour).
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e. By associating the word to a keyword. This strategy combines sounds and images
so that you can more easily remember the new word. First you find a familiar word in Thai
that sounds like the new word. Then you create a mental picture of some relationship
between the new word and that Thai word. (e.g. “bag” sounds like “UUA” in Thai, then
you can think of a person carrying a bag on his shoulder.)

f. By placing the words in meaningful groups. Grouping information helps you
remember it. Putting a label on the groups you have made can also help you recall it later.
Groups could be based on a topic, on type of word (e.g. nouns, verbs, adjectives etc.),
function (e.g. terms for furniture), similarity or opposition, and so on.

g. By placing new words into a context. You can associate a new word with the
context in which it was used. Thus, when trying to remember a word, you can think of its

context and the word will come back to you.

Activity 2. Work in groups, try to find examples for each type of associations.

Activity 3. Learning new words with some associations
Here is another list of 10 words to learn. This time work in group of three and make
an effort to learn the words with the assistance of mnemonic links. Try to come up with some

association for each word and share your ideas, images or sentences etc. in your group.

English Thai

tedious widamie
relief anulasla
recall e, R sLanle
plush ‘Lqill

terrific e
acquaintance ﬂuiﬁ’ﬂ
approach manulnade
attractive e
courage AMUNAIMILY

pretend LA
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After you have learned these words, cover the list and try to supply the appropriate

English forms for the following Thai words.

Thai English

AMNATIILY

.................................................

AL

uianug

.................................................

¥
AUIIN
J

.................................................

GG

................................................

Manulndsa

.................................................

anulasla

--------------------------------------------------

UN S
e, szanle

..................................................

|34

T EUY et eeeteeeeseesaeens

At this point check the original list and see how many of the words you got right.

GOT IT USED ROTE USED
RIGHT MEMORY ASSOCIATIONAL
LINK |

(Specify which type)

tedious

............................

relief

............................

recall

............................

plush

terrific

............................

acquaintance

............................

approach

AUTACLIVE cererervevererenenenenraoens

courage

..................

pretend

..........................

..........................

..........................

--------------------------

..........................

.........................................

.........................................

.........................................

.........................................

.........................................

.........................................

-----------------------------------------

.........................................

-----------------------------------------

...............................

Source : Cohen (1990, p.30)
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This activity is to make you aware of how you can learn vacabulary. Try to see if
there is any pattern to how you used associations or any pattern to the words that you did not

come up with associations. Did your performance on the memory task improve?

2. Use flash cards. Prepare the words on small cards (1 1/2 x 3 1/2). On one
side of the card appears the word and possibly related forms. On the other side appears a
definition of the word in English. Other ways of providing meaning could also be used:
visual, word in context, translation, etc. This depends on the kind of explanation that helps
you to remember best. You should study the words in varying order. Check your retention

when you have finished studying.

3. Guess meaning from context. When you read, you do not need to look up the
meanings of all new words in a dictionary. You can often guess the meanings of many new
words from the context - the other words in the sentence and the other sentences in the
paragraph. '

Sometimes a sentence gives a definition of a new word or information about it. This
information may be in parentheses ( ), after a dash (-), or after a comma (,). It may
follow the connecting words that is (i.e.), and in other words.

Sometimes there are examples of the meaning of a new word in another sentence or
sentence part. The words for example (e.g.), for instance, and such as or punctuation marks
such as ( ), (-), and (,) may introduce examples.

Sometimes another word or words in another sentence or sentence part has the
opposite meaning from a new word - usually in a negative clause or after words that show
contrast (but, yet, however, on the other hand, by contrast, although).

Sometimes details about a new word give clues to its meaning.

Sometimes the context does not give a clear definition or example of a new word.
You can’t be sure about the exact meaning, but you can still make an intelligent guess.
First, figure out the part of speech of the new word. Then imagine in your mind what other
word might be logical in that place.

Try to find and use different kinds of clues in order to make a good, logical guess
about the meaning of new words. Those clues may come from knowledge of English, Thai,

situation, text structure, topic, illustrations or general world knowledge.
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4. Analyse words. By breaking up unknown words into roots, prefixes, and
suffixes, you can infer their meaning. In order to be able to use this strategy, you should be
able to break up words into parts, to know the meaning of the parts, and to see a connection

between the meaning of the parts and the context in which the word is used.

5. Review at intervals. This strategy entails reviewing at different intervals, at first
close together and then increasingly far apart. Goal is to keep the words in long-term
memory and to call them back easily and automatically when required. Your can use any
strategies you prefer to review the words e.g. saying the words aloud, writing them over and

over again, puttig them into a context, tape recording them and their definition etc.

6. Learn to assess yourself. It is very useful for you to be able to tell yourself how
well you are doing because you will be able to take responsibility for monitoring your
progress. Then you can carry on learning on your own and even outside the classroom.

In assessing yourself, you should keep records of work you have done, identify your
strong and weak points, and-set short-term aims to improve your performance. You will see
whether what you are doing is effective for you or not, and if not you can choose one or
another fix-up strategy. You will be given Self-assessment chart and Short-term aims chart
to keep track of the progress you make throughout the semester. You may change the format
of the charts to suit your purposes.

In assessing how well you are learning new words, identify the purpose for learning

them first. Then see if there is anything that needs to be adjusted in the way you leamn.

Exercise 1. Use flash cards.

Prepare the words that you don’t know on small cards (1 1/2” x 3 1/2”). On
one side of the card, write the word and related forms. On the other side, give the meaning
in Thai or an English synonym or definition. You may include a minimal amount of context
in which the word was used. (Or you may wish to note any mnemonic link you create to
help remember the word.) Hand in the cards so that they can be checked by the teacher.

Present your words to the class as well as exchange cards with other students.
Exercise 2. Make your own groups.

Work in pairs to group the words form the list and then label your groups. Try to

find relationships between groups if possible. Then compare your notes with other pairs
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about their groups, labels, and relationships. Consider what criteria you used for grouping,
labeling, and figuring out relations between groups. Consider which ways of doing these

things helped you remember better.

apologize enroll verification
assignment verification budget
tuition fees bewildered documents
funding process quizzes

Exercise 3. Make a “Vocabulary chart”.

Make a chart showing words, their parts of speech, their definitions and strategies for
remembering the words. Then list ten words of your own from the Reading book that are
especially difficult or useful for you. Use a dictionary to find a definition and the part of
speech for each word. Then try to use any personally meaningful, multi-sensory learning

strategies you can think of to help remember the words. Present your chart to the class.
Exercise 4. Words and Fumiture.

1. Draw a ground plan of your house/room/dormitory.
2. Place the words from the list in appropriate positions in your living place.

3. Then work in pairs looking at your friend’s placings and discuss them.

purchases pay off obtain additional
debts inquiry current possessions
gamble sizeable fulfill unaware

Source . Morgan and Rinvolucri (1991, p.114)

Exercise 5. Words and Colours.

1. Write down six colours in order of preference, ranging from most liked to most
disliked.

2. Associate the words from the list with the colours you have chosen.
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3. Prepare to tell the class which colours you assigned to different words and why.

real estate commissions bankrupt
loan dividends hazardous
spouse income outdated

Exercise 6. Guess Meaning from Context
Work with your partner, trying to figure out the missing words from clues in the

reading. Then discuss the reasons for your choices.

i

Remember, when you work with classmates, everyone shares ideas. Everyone learns

more!

Weather has a powerful effect on people. It influences health, and feelings.

In August, it is very hot and wet in the southern part of the United States.

Southerners have heart attacks and other kinds of ......... problems during this month. In the
Northeast and the Middlewest, it is very hot at some times and very ....... at other times.
Peole in these states tend .to ...... heart attacks after the weather .......... in February or
March.

Weather also has a strong ......... on people’s ’feelings. Winter may be a bad time for
thin ...... . They usﬁally feel cold during these months. They might feel ....... during cold
weather. In hot summer weather, ........... , overweight people may feel unhappy. The
summer heat may make them ........... and trritable.

Exercise 7. Guess Meaning from Context

1. Underline the unknown words in the reading selections form your textbook.
2. Try to guess the meaning of those words and write them down.
3. Prepare to tell the class about the clues that help you figure out the meanings of

new words. Also, present the words that you cannot guess their meanings.
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How to Learn Listening

Listening is probably the most important of the four language skills because the first
step in learning a language is to make an effort to listen. It provides a foundation for
learners to acquire the language. This is like the process you followed as a child in which
you learned your first language. You listened for a long while before you tried to speak. It
has been known that learners who develop the ability to listen effectively can improve their
overall ability in the language rapidly. Therefore, you should make an effort to find out the

most effective way for you to learn to listen.

What do you know about spoken English?

The following information about English as spoken by native speakers helps you
realize some special features of English, and should make it easier for you to understand
spoken English.

1. There is a syllable stress in spoken English for words of more than one syllable.
Stressed syllables are pronounced more strongly than unstressed syllables. The vowel sounds
of the unstressed syllables are often reduced and pronounced as neutral sounds in the middle
of the mouth. This is the reason why English speakers may appear to speak too fast and
“swallow” their words.

2. In general, the stressed words are the “content words” (words which carry the
speaker’s meaning). Listeners do not need to understand or even to hear the‘unstressed
“function words” (a, an, in, at, and) in order to get the important ideas.

3. There is the rhythm of phrases and sentences in spoken Engliéh. The rhythm
depends on the number of stressed syllables, and there is a tendency in English for stressed
syllables to occur at approximately equal distances, at fairly regular intervals of time.

4. There is an intonation (the rise or fall of the voice during speech) which can be
important to meaning. Rising intonation usually indicates that a speaker expects a yes/no
answer. Falling intonation may mean that a speaker expects information, a comment, or no
response at all. The intonation pattern can indicate that certain words belong together, or
emphasize special meaning.

5. There are linking sounds between words within a thought group, so a phrase may
sound like one long word e.g. be (y) able to, go (w) on.

6. In rapid, informal speech, all native English speakers use contractions (I’ve, he
’II) and reduced forms (“gonna” = going to, “wanna” - want to)’. If you understand the

meanings of these forms, you will increase your listening ability significantly.
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Activity 1. How can the above information help you with your listening? Discuss with your
friends in a group. Listen to the tape and notice these special features. You’ll see that they

can help you in some ways with your listening. Compare your answers with other groups.

Part II in each chapter in your textbook presents examples of pronunciation principles
(stress and intonation patterns, phrase and sentence rhythm, phrase reductions, etc) followed
by explanations, practice exercises, and role-play activities. They are intended to improve

both your listening ability and your pronunciation.

Strategies for Developing Listening Skills

The following list of leaming strategies is drawn from the works of various
researchers (O’Malley, Chamot, and Kupper, 1989; Cohen, 1990; Wenden, 1987) in
studying strategies used in different listening situations. They are not only applicable to a
variety of learning tasks but are also characteristics of effective second language learners.
You should experiment with them for practising your listening in order to find out which

ones are most helpful to you.

1. Understand a purpose. This helps you to choose the appropriate strategy for the
task. You will know in advance which information to listen for, whether to listen to find out
the general ideas or to find a specific point in the passage. Having a reason for listening

helps you to focus on what you need or want to listen for.

2. Listen for the overall theme. You don’t have to hear every word or worry about

the details. Listen for the stressed words to get the important points.

3. Listen selectively. Listen for the information you need to understand. Try to
focus on the points you want to listen for by scanning for key words, concepts, and/or

linguistic markers.

4, Make predictions. If you can predict the next part of what you are listening to,
you will find it easier to understand. In addition, it makes you get involved in order to find
out whether your predictions are correct. There are many things which can help you predict

e.g. the topic, the situation, the speakers, linguistic cues etc.
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5. Use your background knowledge. If you are not able to understand everything,
you should use your background knowledge to help improve your understanding. This
background knowledge could be your knowledge about the topic, the situation, the features

of language, the speaker’s intention etc.

6. Make inferences. Sometimes a speaker does not state the point clearly, you have
to listen carefully to make guesses or assumptions about the speaker’s meanings or purposes.

Use available information from the text to interpret what is being said.

7. Listen for large chunks. Instead of listening for meaning on a word-by-word
basis, you should try to recognize meaning in phrases. Taking in word groups that express a

thought makes it easier to understand the general ideas.

8. Recognize the type of the material. Knowing the type of the material gives you
an idea of its structure e.g. a formal speech, a description of process. This information helps.

you determine how best to approach the text and the kinds of information you will look for.

9. Pay attention to special features of spoken English. Listen for features such as
stress, intonation, tone of voice. They can indicate the speaker’s meaning as well as the

speaker’s feeling.

10. Take notes while listening. Write down key words and concepts in abbreviated

verbal, graphic, or numerical form during a listening activity.

11. Make summaries. Note down the main idea and the important boints in order to

keep the meaning of what is heard.

12. Keep listening. Many leaners tend to stop listening when they hear an
unfamiliar word or phrase. In fact, you should continue listening because you may find- parts

of the passage that help clarify the meaning.

13. Learn to assess yourself. Before you try to assess your' listening comprehensidn,
you should be clear both about your reason for listening and about what you are listening to.
Think about some of the factors that help you to understand or prevent you from
understanding what is being said e.g. the topic, the speakers, the situation. Then fill out the
Self- Assessment chart after you have done listening practice activities of every chapter. You
will see whether what you are doing is effective for you and identify the factors you need to

work on next.
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Exercise 1. Understand a purpose for listening.

For each of the following situations, listen to the cassette and then discuss which
listening strategies you used and why.

a) You are going to hear four conversations talking about health issues. Listen and
find out what health issue is mentioned in each conversation.

b) You are going to hear a doctor talking about child development between the years
of five and eleven. vYou have one 5-year-old sistér and one 8-year-old brother. You want

to find out what physical abilities children at age 5 and 8 can do.

[ .
!

Exercise 2. Preparation and prediction.

Make predictions
Look for the title and the pictures before you listen. What words can be used to describe

each picture? Making predictions before you listen can help you understand what you hear.

Use what you know
Think of what you already know about the title, the important words, and pictures. Using

what you know gets you ready to learn new information. It helps you listen.

For each chapter in your textbook, read the title and think of subtopics you expect
to find in the chapter. Then study a list of the vocabulary items and pictures provided and
discuss the story you are going to hear. You may start the discussion by trying to answer the
general questions like

- Who are the people?

- Where do you think they are?

- What do you think they arée doing?

- What do you think they are saying?

- What happened before these scenes?

- What might happen next?
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Exercise 3. Make predictions.

Be aware of the many clues that you can use as an aid to understanding.

1. Listen to the conversation on the cassette and predict what the speakers are going

to say next.
2. Note down your ideas and then compare them around the class.
3. Listen to the complete versions on the cassette to check your predictions.

4. Discuss what things helped you to predict.

Exercise 4. Make predictions.

The more you can predict, the easier it becomes to understand.

Look at the pictures and the vocabulary list given at the beginning of each chapter.
Try to think of what is going on. Take turns telling a “chain story” about the pictures.
Each of you in turn tells one sentence or one event of the story, the next person continues the

story, and so on, until you have reached a logical conclusion.

Exercise 5. Listen selectively.

Before you listen, look at the questions. What information do you need?

Listen carefully for this information. This helps you focus your attention

and understand the story.

Look at the questions on page 6 of your Listening book. Listen to the story, keeping
the questions in mind. Then choose your answers. Compare your answers with each other.
Give reasons for the answers you chose. Check if there is anything you don’t understand,

and why you don’t understand.
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Exercise 6. Take notes.

| Taking notes helps you organize and remember the information. Write only the most

important words.

Listen to the story in Part I, Chapter I. Work with three classmates taking notes
using the T-list. Then check your T-list with those taken by other groups. Are the notes
similar or different? What information are you missing? What information aren’t you sure

of?

Remember, when you work with classmates, everyone shares ideas. Everyone learns.

Now listen to the tape again. Listen selectively for the information you’re missing or

aren’t sure of.
Exercise 7. Make a summary.

Working with your T-list and your group, try to retell the story in a few sentences in
your own words. Read your summary to the class and see if they agree with it. Other

students can make additions and corrections.

When you work with others, you can get more ideas.




Self-assessment chart

Date

Task

Strategies used

Results

Comments

—

£6
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Short-term aims chart

Point to work on

How to do?

When?

Date done

Remarks
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ENGLISH TEST

Part I. Reading
Read the following pasages and do the tasks that follow. Write all your answers on the
answer sheets provided.
Job Interview
Passage A.

The way to handle the interview itself depends on where you stand in the interview
process. If you are being interviewed for the first time, your main objective would be to
differentiate yourself from the many other candidates who are also being screened. Let’s say
you have signed up to talk with an interviewer on campus. An interviewer with a full interview
schedule may talk with 10 or 15 applicants during the day. You need to call attention to one key
point of your background so that the interviewer can say, “Oh yes, | remember Jira - the one

who sold used Toyotas in Khon Kaen.” Just be sure the point you stress is relevant to the job.

If you have progressed to the initial selection interview, you should broaden your
qualifications. Instead of telling the main points, give the interviewer the whole story. Touch at
least briefly on all your strengths, but explain three or four of your best qualifications in detail.
At the same time, look for information that will enable you to evaluate the positiqn. As

important as it is to get an offer, it’s also important to learn whether the offer is worth taking.

If you are asked back for a final visit, your chances of being offered a position are quite
good. At this point, you will be talking to a person who has the authority to make the offer
and discuss terms. This person may already have concluded that you have the right background
for the job, so she or he will be c;oncemed with making a judgment of your personality. If the

interview goes well, you should try to make agreement about the salary.



96

Answer the following questions.

I. Why is it important that you differentiate yourself from the other candidates?
2. What is the main idea of the second paragraph?

3. Apart from trying to convince the interviewer for your qualifications, what else shoud

you do during the selection interview?

4. At what stage of the interview process do you probably talk to the person who can

decide to offer you'a job?

5. What conclusion can you make about the position if you are asked to go for a final

interview?

6. In your opinion, is it a good idea to ask the interviewer questions? Why or why not?
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Passage B.

STANTON’S DEPARTMENT STORE
1220 Riverfront Avenue

Cincinnati, Ohio 45220

(513)555-8511

Dear Mr.Thaler:
Welcome to the Stanton’s Card Club! We are delighted to send you the enclosed Stanton Card,
which will allow you to charge your purchases at any of the fine Stanton’s stores throughout the

state.

Your credit line of $750 will enable you to take advantage of our many special sales throughout
the year. (Stanton’s famous annual Kitchen Wares Sale starts on March 12.) When you shop at

Stanton’s, just show you card, and the cost of your purchase will be charged to your account.

You will be billed on the 25th of each month, and your payment is due on the 15th of the
following month. If you pay the complete balance of each invoice, there is no finance charge. If
you prefer to pay only the minimum payment indicated on the invoice, you will be charged a

monthly interest rate of 1 1/2 percent, or 18 percent a year, on the balance due.

We encourage you to read the enclosed booklet, “The Smart Shopper,” which offers some
helpful consumer tips and fully explains the laws of retail credit. All of us at Stanson’s look

forward to seeing you soon.

Sincerely yours,

Dorothy P. Malek

Credit Manager
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Answer the following questions.

7. What is the main purpose of this letter?

8. What can Mr.Thaler do with Stanton’s card?

9. What must Mr.Thaler do if he doesn’t want to pay interest on his balance?

10. How often does Mr.Thaler have to make payment to Staton’s if he charges purchases‘to

his account?

1'1. In your opinion, what information should a customer consider before using a credit card?

12. Why do you think Staton’s provides credit cards to its customers?

13. What else was sent with this letter apart from the credit card?

Passage C.

All applicants for admission to Graduate School must hold a Bachelor’s degree from an

accredited institution.

Each applicant must file the following documents with the Admissions Office, preferably 30
days before registration for Master’s level enrollment:

(1) general admission application

(2) medical report, and

(3) one official Bachelor’s degree transcript.

An official record of the student’s score on the Graduate Record Examination (GRE) must
be sent by the Educational Testing Service to the Admissions Office. Students applying for degrees
in Business Administration must send a satisfactory score on the Graduate Mangement Admission
Test (GMAT) instead of the Graduate Record Examination (GRE). These documents must be
received by the enrollment date.

Students from foreign countries who wish to enter the university should apply fbr admission
well in advance of the semester they plan to attend. All admission requirements are to be completed
a minimum of three months prior to the beginning of the semester. In addition to other

requirements, every foreign applicant must show evidence of: (1) means of financial support

and
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(2) an adequate command of the English language as demonstrated by a score of at least 500 on the

Test of English as a Foreign Language (TOEFL).

All international students are required to purchase student hospitalization insurance within
one month after registration. Further information concerning this required coverage may be obtained
from the office of the Associate Dean of Student Life. International students should seek this

information from the Associate Dean as soon as they reach the university campus.

Once on campus, international students should also contact the International Student Adviser

for orientation and to make sure that all immigration papers are in order.

14. What is the main purpose of this passage?

15. What test is necessary for Business Administration students?

16. What organization is responsible for giving the Graduate Record Examination?
7. When are all the requifed documents due for overseas students?

18. How can the university be sure that the foreign applicant will have enough money to

continue his studies?
19. Who should the students contact regarding their hospitalization insurance?

20. How soon must overseas students have hospitalization coverage?
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PartII. Vocabulary
L Choose the word or phrase that has a similar meaning to the underlined word in each

sentence.

21. Peter has been asked by an old high school buddy to join the campaign for protecting the

environment.
a. teacher ¢. student
b. club d. friend

22. Taking a train through these mountains is one way of seeing this vast area of magnificent

country.
a. impressive c. particular
b. rusty d. wild

23. It is difficult to find documents about social problems in some parts of the world.
a. developments C. papers
b. activities d. beliefs
IL. Write the part of speech of each underlined word (’n = noun, v = verb, adj = adjective),

then give the general meaning of the word (in Thai language if you wish).

24. The traffic was very bad this morning. We spent a long, tedious hour in our car.

25. 1t was a great relief to know that the students had got home safely.
26. Government cuts in the education budget have meant a loss of 1,000 jobs in universities

all over the country.

IIL Replace the underlined words with more descriptive words (words which create a
picture in the minds of the readers) from the list.
e.g. We were driving fast along the road.

speeding

pleasing leaned pointing at arrange

chattering stepped mumbling greet



27. Jitra put the ladder against the house and climbed up to the window.

28. When the English teacher left the classroom, all of the students were talking quickly and

continuously in Thai.

29. The manager got up from behind his desk to speak to me and offer me a chair.

30. “I’ll have that one,” she said, indicating a large piece of chicken in the shop window.

IV. Write the words for the following explanations.
31. immovable property (land and bulidings)
32. a percentage of money received on selling goods

33. money received from work, investments, rent etc. over a certain period

V. Replace the underlined words with stronger or more positive words and expressions
from the list.
e.g. We are Jooking for an above-average person.

(seeking) (exceptional)

contribute  efficiently command  demand continuously eagerness’
Considering my educational background, my knowledge of English and Japanese, and
34

my willingness to work as part of one of the leading automobile companies in Bangkok, I am

35
certain that I will perform very well and ableto give good ideasto the company’s new
36 37
projects.

VI. Write the appropriate form of the word in parentheses.

38. There has been an ......... to the programme for the King’s visit. (add)
39. If you try hard enough to pass the entrance exam, I’m sure you’ll ........... . (success)
40. My .......... to leave home when I was only 16 was the worst mistake I have ever made.

(decide)

101
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Part III. Listening

Part 1.

Listen to conversation 1 twice. The first time, choose the best answers for questions 41 and 42.

The second time, choose the best answers for questions 43 and 44.

Conversation 1.

41.

42,

a. at a bank 43,

b. at a theatre

¢. at a supermaket

a. a cashier and a clerk 44,

b. a cashier and a customer

c. a waitress and a customer

a. Sunday morning

b. Saturday morning
¢. Monday afternoon
a. calm and unfeeling
b. kind but inefficient

c. friendly and helpful

Listen to conversation 2 twice. The first time choose the best answers for questions 45 and 46.

The second time, choose the best answers for questions 47 and 48.

Conversation 2.

45.

46.

Part 11

a. They are old friends. 47.

b. They haven’t met before.

c. The man wants to date the woman.

a. in Bangkok 48.

b. in Khon Kaen

c. in Chiengmai

a. that night

b. tomorrow morning
¢. tomorrow night

a. go to the cinema

b. visit places in fown

c¢. have dinner at the woman’s house

A. Listen to the story and try to get the main ideas. Then circle the letter of the one correct phrase

to complete questions 49-51.

49. ..o is the problem that the speaker talks about.

a. Lack of parent’s attention

b. Easy credit for college students

c. Business courses for high school students
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50. When he was a first year college student, he got several cards and six months later he
a. gota job
b. was heavily in debt
c. still need more cards
51. [llinois was the first state that passed a law requiring ........ for credit card holders under 18.
a. a paid job
b. a credit record

c. a parent’s permission

B. Read sentences 52 to 54 quickly and listen to the story again. This time pay special attention to
the specific information required to complete each sentence. Then circle the letter of the correct

answer for each sentence.

52. The speaker realized that he had made a mistake when .............. .
a. he was almost free of debt
b. he finished from college
c. he received calls from his creditors
53. The speaker ............ to get the money to pay his bills.
a. talked to his parents
b. worked at a department store
¢. sold his stereo equipment
54. Mastercard and ......... arrange courses that teach financial management to high school
students.
a. Visa
b. Citibank

c. Bankard
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Answer Key for Pre and Post-Test and Tapescript

Answer Sheets

Name @ coovevieieiee e, SeCiON © vrvvverneenniiiireneennenns Student No : ................

Part I - Reading
Passage A.

1. To catch the attention of the interviewer.

Passage B.

7. To send Stanton’s credit card.

e T
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10. Every month.

15. GMAT

16. Educational Testing Service.

17. Three months prior to the beginning of the semester they plan to attend.

18. He must show evidence of means of financial support.

19. Associate Dean of Student Life.

20. Within one month after registration.
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Part II - Vocabulary
L. Put a mark (X) on the letter that corresponds with the correct answer.
21. a b c X
22. X b c d
23. a b X d

II. Write the part of speech and the general meaning of the word (in Thai language if you

wish).
Part of Speech Meaning
24. adj. boring
25. n. removing of anxiety, pain
26. . n._... amount of money given for a specific_purpose

IIL. Replace the underlined words with more descriptive words.
217. leaned 29. greet.
28. __chattering 30. pointing at

IV. Write the words for the given explanations.
31. _realestate
32. _ commission

V. Replace the underlined words with more positive words.
34. command 36.  efficiently
35. eagemess. 37. contribute

VI. Write the appropriate form of the given words.
38. addition = _

39. succeed

40.  decision



107

Part III - Listening

Part 1.

Conversation 1.

41. a b X 43. X b c
42, a X c 44, a b -4
Conversation 2.

45. a X c 47. a b j-3
46. a X c 48. a b X
Part II.

49, a }( C 52 a b )s(
50. a h. & c 53. a X c
51. a b )i( 54. )( b c
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Tapescript for Listening Test
Part1
You will hear 2 conversations in this part. Listen to conversation 1 twice. The first time,
choose the best answers for questions 41 and 42. The second time choose the best answers for
questions 43 and 44. All the questions will be read twice.

Conversation 1

Cashier : Good morning!

Customer : Hi! It’s pretty quiet here for a Sunday!

Cashier : Well, it’s still early. Most people like to get up late during the weekend.
Customer : Oh, darn, I forgot to get coffee! Where could I find it?

Cashier : Row 2 A, top shelf, near the instant noodles.

Customer : Thanks .... Here you go!

Cashier : Okay, that comes to $ 75.20. Thank you.

Would you like someone to carry that for you?
Customer : No, thanks. I can manage.

Cashier : Have a nice day!

Question 41. Where do you think this conversation takes place?

Question 42. Who are the speakers?

You are going to hear conversation 1 again. This time choose the best answers for questions

43 and 44.

Question 43. What time and day of the week is it?

Question 44. What can we infer about the service given by the woman?

Now listen to conversation 2 twice. The first time choose the best answers for questions 45 and 46.
The second time choose the best answers for questions 47 and 48. All the questions will be read

twice.
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Conversation 2.

Lisa
Lisa

Tim

Lisa

Tim
Lisa
Tim
Lisa
Tim

Lisa

Tim
Lisa
Tim
Lisa
Tim

Lisa

. Hello, is this Lisa Alexis?
: Yes.

- You don’t know me, but this is Tim McDanield. John Smith down in Bangkok gave

me your number and suggested | give you a call.

. Oh, that’s nice. So you’re a friend of John’s. I haven’t seen him since he left this

town. How is he anyway?

- Oh, he’s doing very well. He’s got a promotion but has to move to Chiengmai.
. Well, that’s good to hear. Tim, what are you doing in Khon Kaen? !

: I’m attending a conference at Khon Kaen University.

: Will you have any time at all to get together?

: Well, tonight I have to go to a party. But I’ll be free tomorrow.

: Good, Why don’t you come for dinner?

Do you have a car?

: No, I’'m afraid I don’t.

: Well, I’ll ask Ron to pick you up after work - say, at six?

: Sounds great! I’'m staying at Kosa Hotel, Room 401, Tim McDaniel.
: Fine. I’'m looking forward to it.

: Me, too. Until tomorrow, then.

: Bye.

Question 45. What can we infer about the relationship of the speakers?

Question 46. Where are they?

Listen to conversation 2 again, then choose the best answers for questions 47 and 48.

Question 47. When will the man see the woman?

Question 48. What are they going to do together?
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Part I1
A. Listen to the story and try to get the main ideas. Then circle the letter of the one correct phrase

to complete questions 49-51.

Easy credit for college students is causing an argument all over the country.

When | was an eighteen-year-old college freshman, credit card companies followed me. |
got several “pre-approved cards”. Six months later, I was $ 20,000 in debt. I had used my cards to
buy clothes, a TV, a video cassette recorder and stereo equipment. [t got to the point where I just
spent and spent. It was like a disease.

[ came to my senses after many calls from my creditors. | cut up my cards and got a job at a
Department Store. Now I’m twenty-one, almost free of debt-but I still keep getting card.offers in the
mail.

About half of the country’s undergraduates have credit cards. They are easier to get than
beer. Nothing is required - they don't need a credit record, job, not even parents’ permission.

Easy credit is great - until you can’t pay your bills." Unpaid bills lead to a bad credit record
which stays with you for years. ]

In 1994, Illinois became the first state to make a law that a parent’s signature is necessary for
card holders under 18. This is to force card companies to tell parents about their children’s debts.

Credit card companies insist they are educating young consumers. Master Card and Visa
offer money-management lessons to high school students. Master Card and Citibank also have

programs for college students.

B. Read sentences 52 to 54 quickly and listen to the story again. This time pay special attention to
the specific information required to complete each sentence. Then circle the letter of the correct

answer for each sentence.

This is the end of the Listening Test.
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Dear Teacher,

I find Chapter 111 more difficult than Chapter 1 and 2. It took a lot of time and effort to
memory vocabularies. However, I like this Chapter because it it about money matters. I think it
will be useful in the future. [ try to use many strategies. When [ read, 1 preview, look ét the
title, pictures or anything else that make me guess the main idea. Then I take notes and make
summary. I’m sorry I don’t know how to guess meaning very well. [ don’t know how to tell

parts of speech. Although I’m still poor in English, in the future I’ll be good. 1 promise.
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Dear Teacher,

[ couldn’t separate noun, adverb, or adjective. The problem is going on. For a long time
I have tried to manage this problem by myself. But it wasn’t work. 1 will read the newspapers,
books, and more documents to improve my skills. Will it help me? By the way, I like English
subject but I couldn’t get in the main of learning English. I’ll try more and more to use many
strategies you told us. Surprised that I have never heard before. 1 have never known about

strategies. For a long time I have studied English but I didn’t know what strategies | used.
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Dear Teacher,

This week I learn about how to make outline to list the topic, main idea, major and
minor details. The outline make me understand with the text. 1 can answer the question from
the exercise and I can use the outline for every subject. | make outline for the stories when | go
to read in self-access room. It make me understand story and | have more true answers than I

don’t use outline.
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Dear Teacher,

[ didn’t understand listening in Chapter 2. [ couldn’t understand the story. Because a
speaker spoke too fast and swallow their words, so I didn’t get the main ideas. [ tried to solve
the problem by using many strategies. For example, preparing to listen (discussing vocabulary
and pictures) listening to stressed words, using background knowledge. But I didn’t understand
the story very well. Maybe 1 will practise more. I’m sure that strategies you teach can help me

and [ will be a good listener soon.
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Dear Teacher,

Before I came here, I very worry about my English because my English is not well, and
my schoolmates told me that English in University was very difficult. But when I came here I
thought I was fortunate because I met the best teacher in my opinion. I want to thank you very
much.  You always attend us and advised us to use new strategies which help us to improve.
Now I can read more quickly, use strategies for remember vocabulary, and write journal. [ have
never done it before. I have knowledge more than the past. 1 feel enthusiastic to study English.
The atmosphere in English room was very friendly, funny, and full of laugh. I’'m going to get

good grades in this final exam.

Thank you my teacher.
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Dear Teacher,
I know English is very important, but it’s tedious for me. I don’t like it. I hate to
practice and review. You try to teach strategies for learning English. It’s very good for
learners. I try to use them. I’m aware of it important. [ want to tell you English is difficult for

me.
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