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ABSTRACT

This study is a survey research which is aimed to: 1. study the opinions of
workplace administrators in Bangkok concerning employment of persons with
disabilities, 2. study relationship of opinions of workplace administrators according
their characteristics, 3. study the difference of mean score of their opinions according
to their characteristics. The population of this study consists of 214 workplace
administrators in Bangkok which were registered as public companies. The data were
analyzed by percentage, mean and standard deviation.

The study found that mean score of the opinions of the workplace
administrators was 3.67, which was ranked as high level. This means the workplace
administrators have good opinions in employing persons with disabilities. General
opinions and categorized opinions have relationship in the same direction except the
general and categorized opinions about laws related to employment of persons with
disabilities that have relationship in the opposite direction. The dependent variables
that affect the opinions of the workplace administrators are educational level, having
disabled employees or not, experiences related to persons with disabilities, knowing
laws related to employment of persons with disabilities or not. The opinions of the
workplace administrators according these variables are different with statistical
significance of 0.05.

According to the study, the persons who have authority in recruiting the
employees should be provided information about the employment of persons with
disabilities so that they have better understanding and attitudes toward persons with
disabilities and are willing to employ more persons with disabilities.

KEY WORDS : OPINIONS / WORKPLACE / ADMINISTRATORS /
EMPLOYMENT / PERSONS WITH DISABILITIES
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CHAPTER 1
INTRODUCTION

Background

Nowadays, disability issue is in the public interest because of the increasing
number of persons with disabilities. Their disabilities are caused by diseases or
accidents. Some have disabilities by birth. The National Statistical Office and the Thai
Institute of Public Health Research have made a survey and found that among the
population with the age of 5 years and over, 8.1% of them have disabilities. (National
Public Health Foundation, 1996). And according to the statistics reported by the
Institute of Population and Social Research, Mahidol University as of January 1, 2000,
among the population with the ages of 15 to 59, there are 67.5% of them that have
disabilities. And among 5,000,697 persons with disabilities in Thailand, there are
3,375,470 persons with disabilities who are at the ages of 15 to 59 (Suporntham
Mongkolsawat, 2001). From the increasing number of persons with disabilities, it
increases public awareness about disability issues in Thailand such as inequality and
lack of opportunities because the public lacks knowledge and understanding about
persons with disabilities (Saiwarun Wichianlert, 1999). Some people think that
persons who have disabilities are inefficient even though they have been through
rehabilitation. Some persons with disabilities are well educated and some have been
trained for vocational skills but they are still regarded as social burden by some people

(Kanitta Tewintarapak, 1996).

In reality, persons with disabilities are not inefficient. They have physical
limitations and they have to face barriers in environment and attitudes of people

without disabilities.

From the research related to vocational rehabilitation of persons with
disabilities, it was found that the important obstacle of persons with disabilities to get

a job is the attitude of the employers. The employers lack information about persons
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with disabilities and their efficiency (Sirinart Bunyakiat, 1992). They think persons
with disabilities cannot perform their jobs to the same level as employees without
disabilities. Employers want to hire employees who can meet their requirements for
the best interest of the companies or organization. Due to lack of information and
knowledge about persons with disabilities, most employers have negative attitudes
towards persons with disabilities and have no intention to hire them. The government
realizes these problems and try to support persons with disabilities in various ways.
For medical rehabilitation, the government supports physical rehabilitation for persons
with disabilities until they can fully function at the maximum level of their physical
condition. For educational rehabilitation, persons with disabilities have more
opportunities in education. Many of them have high education. Besides, the
development of computer and technology can help persons with disabilities access
information and can communicate with the others freely and widely. Vocational
rehabilitation is very important because if persons with disabilities can work and can
support themselves and their families, they will be proud of themselves. The
government pays high attention to vocational rehabilitation of persons with disabilities
and declared the year 2002 as “Year of Vocational Promotion for Persons with

Disabilities”.

As the concept of disability work has emphasized on the efficiency of persons
with disabilities, it is important that employers have appropriate opinions towards
persons with disabilities so that they can have more opportunities in their work.
Hence, the researcher wants to study the trend of employment and the needs of
employers in order to be guidelines for preparing persons with disabilities to get into
the labor market. As the opinions of employers are important factors in hiring persons
with disabilities, this study is aimed to know their opinions to be information for those

who work in the area of vocational rehabilitation.

Objectives of the Study

1. To study opinions of the workplace administrators towards employing

persons with disabilities.
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2. To study relationship of opinions of the workplace administrators towards
employing persons with disabilities
3. To study differences of the opinions of workplace administrators according

to their personal characteristics which are sex, age and educational level.

Questions of the Study

1. What is the opinions level of the workplace administrators towards
employing persons with disabilities?

2. What is the relationship of the general opinions and specific opinions
(which are willingness of employing persons with disabilities, efficiency of persons
with disabilities, laws and policies of employment of persons with disabilities,
problems in employing persons with disabilities?

3. What are the opinions of the workplace administrators according to their
sex, age, educational level, having disabled employees in their workplaces or not,
having information about employment of persons with disabilities, knowing laws

related to employment of persons with disabilities, having policies in employing

persons with disabilities in their workplaces or not.

Scope of the study

To study the opinions of workplace administrators in Bangkok towards the

employment of persons with disabilities

Variables

1. Independent Variables
Independent Variables are personal characteristics of the workplace

administrators and their business.

- sex
- age
- education level

- having disabled employees in their workplaces or not
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- having experiences related to persons with disabilities
- having information about employment of persons with disabilities
- knowing laws related to employment of persons with disabilities

- having policies in employing persons with disabilities or not

2. Dependent Variables
Dependent Variables are attitudes of the workplace administrators of the

workplaces.

Opinions in the following areas:
- willingness of employing persons with disabilities
- efficiency of persons with disabilities
- laws and policies of employment of persons with disabilities

- problems in employing persons with disabilities

Population and Samples

The population of this study is the 500 workplace administrators of the
companies in Bangkok which are registered with the Department of Business
Development, Ministry of Commerce as Public Company Limited (as active legal

persons) since January 1, 1979 to January 31, 2003.

The samples are 217 workplace administrators of the companies in Bangkok
which are registered with the Department of Business Development, Ministry of
Commerce as Public Company Limited (as active legal persons) since January 1, 1979

to January 31, 2003.

Research Hypothesis

Opinions of workplace administrators in Bangkok towards the employment of
persons with disabilities are good.
Workplace administrators in Bangkok who have different sex have different

opinions towards the employment of persons with disabilities.
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Workplace administrators in Bangkok who have different age have different
opinions towards the employment of persons with disabilities.

Workplace administrators in Bangkok who have different educational level
have different opinions towards the employment of persons with disabilities

Workplace administrators in Bangkok who have disabled employees have
different opinions from those who do not have disabled employees.

Workplace administrators in Bangkok who have different experiences related
to persons with disabilities have different opinions in the employment of persons with
disabilities.

Workplace administrators in Bangkok who have different disability- oriented
experiences have different opinions.

Workplace administrators in Bangkok who have different knowledge about
laws related to employment of persons with disabilities have different opinions.

Administrators whose workplaces have different policies in employing persons
with disabilities have different opinions.

General opinions of workplace administrators in Bangkok have correlation

with categorized opinions.

Definition

Opinions means the feeling that is based on one's experiences and knowledge.
It can be an expectation, estimation or assessment of one particular thing.

The workplace administrators of the companies mean those who have authority
to make decision or to recruit employees.

The companies mean the 500 companies in Bangkok which are registered with
the Department of Business Development, Ministry of Commerce as Public Company
Limited (as active legal persons) since January 1, 1979 to January 31, 2003.

Persons with disabilities mean those who have physical impairments which are:
visual impairment, hearing impairment, and those who lost their limbs or cannot use

their limbs and trunk.
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Research Conceptual Framework

Independent Variables Dependent Variables
- sex Opinions of the workplace
- age administrators of the workplaces.
- education level Opinions in the following areas :

- having disabled employees in
their workplaces or not

- having experiences related to
persons with disabilities

- having information about
employment of persons with
disabilities

- knowing laws related to
employment of persons with
disabilities

- having policies in employing
persons with disabilities or not

- willingness of employing
persons with disabilities

- efficiency of persons with
disabilities

- laws and policies of employment
of persons with disabilities

- problems in employing persons
with disabilities

Figure 1 Conceptual Framework

Expected Outcome

1. To know opinions of workplace administrators toward employment of
persons with disabilities.

2. To know factors that affect the employment of persons with disabilities.

3. To be source of information for rehabilitation counseling of persons with

disabilities.
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CHAPTER 2
LITERATURE REVIEW

The researcher has studied related works and has collected information about

opinions of the executives based on the following topics.

Part 1 Knowledge about persons with disabilities

1.1  Definition of persons with disabilities
1.2 Laws and Policies Related to Employment of Persons with Disabilities
1.3 Social Opinions towards Persons with Disabilities
1.4 Employment of Persons with Disabilities
1.5 Problems and Obstacles in Employing Persons with Disabilities
Part 2 Concepts and Theories about Opinions
Part 3 Knowledge about the companies

3.1 Types of Companies in Thailand
3.2 Process and Policies in Recruiting Employees

Part 4 Related Research
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Part1 Knowledge about Persons with Disabilities

1.1 Definition of Persons with Disabilities

The World Programme of Action for Disabled Persons and the Standard Rules
on the Equalization of Opportunities for Persons with Disabilities have defined the
term disability as any restriction or lack {resulting from an impairment) of ability to
perform an activity in the manner or within the range considered normal for a human

being.

Definition

World Health Organization (WHO) has defined the word handicap as a
disadvantage for a given individual, resulting from an impairment or disability, that,
limits or prevents the fulfillment of a role that is normal, depending on age, sex, social

and cultural factors, for that individual.

The following distinction is made by the World Health Organization, in the
context of health experience, between impairment, disability and handicap:

“Impairment: Any loss or abnormality of psychological, physiological, or

anatomical structure or function.

Disability: Any restriction or lack {resulting from an impairment) of ability

to perform an activity in the manner or within the range considered normal

for a human being.

Handicap: A disadvantage for a given individual, resulting from an

impairment or disability, that, limits or prevents the fulfillment of a role

that is normal, depending on age, sex, social and cultural factors, for that
individual.”

Handicap is therefore a function of the relationship between disabled persons
and their environment. It occurs when they encounter cultural, physical or social
barriers which prevent their access to the various systems of society that are available
to other citizens. Thus, handicap is the loss or-limitation of opportunities to take part

in the life of the community on an equal level with others.
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The International Labor Organization (ILO) gave definition of persons with
disabilities in Convention No. 159 as individual whose prospects of securing, retaining
and advancing in suitable employment are substantially reduced as a result of a duly

recognized physical or mental impairment.

Definition of Persons with Disabilities in Thailand

According to Section 4 of the Rehabilitation of Disabled Persons Act A.D.
1991 (B.E. 2534), disabled person means a person with physical, intellectual or
psychological abnormality or impairment as categorized and prescribed in the
Ministerial Regulations. And according to Sections 4 and 20 of the Rehabilitation of

Disabled Persons Act B.E. 2534, there are 5 categories of persons with disabilities as

follow:
1. Impairment in terms of sight
2. Impairment in terms of hearing or communication
3. Impairment in terms of physical functioning and locomotion
4. Impairment in terms of mentality or behavior
5. Impairment in terms of intellectual or learning ability

1. Impairment in terms of sight means:
An individual whose better eye, after using regular eye glasses, is able to see
less than 6/18 or 20/70 downward until unable to see any light, or an individual who

has a visual field of less than 30°.

2. Impairment in terms of hearing or communication means:

An individual with hearing frequency of 500, 1000, or 2000 Hertz in a better
ear under the average audibility as follows:

Over 40 decibels up to the point of not hearing at all for a child of not older
than 7 years of age.

Over 55 decibels up to the point of not hearing at all for a general person, or an
individual with abnormality or malfunctioning of the hearing system to comprehend or

use verbal language to communicate with others.
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3. Impairment in terms of physical functioning or locomotion means:

A person with obvious abnormality or malfunctioning of the physical condition
which makes her/him unable to perform daily routine activities, or a person who has
lost her/his ability to move hands, arms, legs, or body as a result of amputation,
paralysis or weakness, rheumatic disease, arthritis or chronic pain including other
chronic illness caused by body system dysfunction inhibiting her/him to perform daily

routine activities or maintain a living like an ordinary person.

1. Impairment in terms of mentality or behavioral condition means:
An individual with psychological abnormality or malfunctioning of certain
parts of the brain associated with perception, emotion and thought which causes

inability for her/him to control behavior necessary for self-care or living with others.

2. Impairment in terms of intellectual or learning ability means:
A person with abnormality or malfunctioning of the brain or intelligence level

which causes inability of the person to learn through a regular educational system.

The academic professionals have defined persons with disabilities as persons
who have physical, intellectual or mental impairments that limit them from their daily
living. For examples, those who have physical or medical impairment, visual, hearing

or intellectual impairments.

The medical professionals have defined persons with disabilities as persons
who lost or have deficiency in their physical or mental ability to perform their daily

activities, to learn, to work and to participate in society.

1.2 Laws and Policies Related to Employment Persons with Disabilities

For equalization of opportunities of persons with disabilities in work and
employment, the Ministry of Labor and Social Welfare (after the government's
reconstruction, it is called the ministry of Labor), has issued Ministerial Regulations
pursuant to the Rehabilitation of Disabled Persons Act B.E. 2534. The Ministerial

Regulations stated that:
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1. Any private company or workplace that has more than 200 employees, the
employers or owners of such companies are to hire disabled persons to any position in
a ratio of 1 disabled person to every 200 regular employees. In cases where the
company has over 200 employees, the company is to hire 1 additional disabled
employee for every 100 regular employees. Exemption is allowed only in cases where
there is no work suitable for disabled persons and the owner of the workplace has

informed and received concurrence from the Department of Public Welfare.

2. Any employer or owner of the company who has the duty to hire disabled
persons but prefers not to do so, must send the money to the Fund for Rehabilitation of
Disabled Persons on an annual basis using the per year rate of half of the minimum
wage applied in the area where the workplace is located times 365 and times the

number of disabled persons the company wishes not to employ.

3. Any employer or owner of a private company who employs disabled
persons in accordance is entitled to deduct the wages paid to such persons as expenses

specified in the Revenue Code in an amount equal to twice the amount actually paid.

Section 18 states that an owner of a building, site, vehicle or a service provider
who provides equipment to directly facilitate disabled persons is entitled to deduct
double the expenses incurred for such purpose from the net income or net profit of the
year during which those expenses were incurred, as the case may be, in accordance
with the Revenue Code. However, the Rehabilitation Act of Disabled Persons B.E.
2534 does not have punishment for employers who do not hire persons with
disabilities or do not send money to the Rehabilitation Fund. Hence, the government
and the organizations of persons with disabilities try to find strategies to promote

employment of persons with disabilities.

In 1983, ILO issued Convention No. 159, concerning Vocational
Rehabilitation and Employment (Disabled Persons). The convention states that each
Member shall consider the purpose of vocational rehabilitation as being to enable a
disabled person to secure, retain and advance in suitable employment and thereby to

further such person's integration or reintegration into society. Each Member shall, in
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accordance with national conditions, practice and possibilities, formulate, implement
and periodically review a national policy on vocational rehabilitation and employment
of disabled persons. The representative organizations of employers and workers shall
be consulted on the implementation of the said policy, including the measures to be
taken to promote co-operation and co-ordination between the public and private bodies
engaged in vocational rehabilitation activities. The representative organizations of and

for disabled persons shall also be consulted.

According to the World Programme of Action which was ratified by the United
Nations in the 37" Conference in 1992 and used as guidelines for the UN Decade of
Persons with Disabilities 1983-1992, there were incentives for employers to hire

persons with disabilities.

1. Introduce the quota system to member states.

2. Reserve some jobs for persons with disabilities.

3. Provide loans for small enterprises and cooperatives that hire persons with
disabilities.

4. Give some priorities or privileges to the enterprise that hire persons with
disabilities.

5. Tax reduction.

6. Provide financial support and/or knowledge to enterprises that hire persons

with disabilities.

The above mentioned incentives for employers to hire persons with disabilities
in their work places are some strategies that can promote employment of persons with
disabilities. As a result, the labor market is more widely open for persons with

disabilities.

According to the National Plan of Life Quality Development of Disabled
Persons 2002-2006: 8-9 issued by the Office of Committee on Rehabilitation of
Disabled Persons (OCRDP), Ministry of Social Development and Human Securities,
among 5,301 private companies that have at least 200 employees, 42% of them hire

persons with disabilities while 10% do not hire persons with disabilities but send
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money to the Rehabilitation Fund. However, 48% of them do not hire persons with

disabilities and do not send money to the Rehabilitation Fund.

According to the study, How to Create Work Opportunities for Disabled
Persons of Ms. Wassana Tapaopong (2537: 58), the survey was made among 130
companies and it was found that only 23.1% of these companies employed persons
with disabilities while the rest (76.9%) did not employ any pwd. As for the
employment policies of these companies, 76.9% of these companies did not have
policies in employing persons with disabilities and only 23.1% of them did. The
reasons that the employers did not want to employ persons with disabilities were:
54.8% said their jobs were not appropriate for disabled persons while 37.0% said that
they had no confidence in the ability of persons with disabilities (Wassana Tapaopong,

2537: 59).

1.3 Social Opinions towards Persons with Disabilities

In some research or articles, the term attitude is used instead of the term
opinion. According to the theories of opinion, both opinion and attitude are based on
the same background. Opinion and attitude are derived from previous knowledge and
experiences of a person. Social attitudes towards persons with disabilities can be both
positive and negative. Positive attitudes can support disability development while

negative attitudes cannot.

Wiriya Namsiriphongphan (1996: 130-132) has reported negative attitudes of
society, families of persons with disabilities and related persons, including persons
with disabilities themselves as follow:

Negative attitudes of society towards persons with disabilities. In some culture,
it is believed that people have disabilities because they did something bad in their
previous lives, and they deserve it. Some people think persons with disabilities are
social burdens, cannot work, cannot take care of themselves and need protection.
They should only stay at home. This kind of social attitudes have negative affect on
persons with disabilities. For example, there is no accessibility in public places and

public transportation.
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Negative attitudes of families of persons with disabilities Some families feel
ashamed to have children with disabilities and hide the children in their houses. So
these children do not receive medical, educational, vocational and social rehabilitation.
This kind of attitudes have negative affect on children with disabilities. Some of them

become dependent, lack social skills and cannot get along with other people.

Negative attitudes of the executives of educational and vocational institutions
Some schools and vocational centers do not accept people with disabilities because
they think it is difficult or impossible for persons with disabilities to learn or to
participate in their programs. They also think it is a waste of time and money because
even though persons with disabilities can be trained or educated, they will not be able

to work.

Negative attitudes of employers towards persons with disabilities. Some
employers think persons with disabilities cannot work as efficiently as employees who
do not have disabilities. Some think persons with disabilities cannot work at all. Some
employers are afraid that disabled employees may cause them too much trouble. So
the try to avoid hiring persons with disabilities. Some persons with disabilities are

under-employed and/or cannot not have progress in their career path.

Negative attitudes of persons with disabilities towards themselves. Some
persons with disabilities think of disabilities as their inferior complex. They are
ashamed of their disabilities. This kind of attitudes make them lack confidence and are

not willing to have rehabilitation.

Rehabilitation of Disabled Persons Act 1991 refers to persons with disabilities
as persons who can live as healthiest lives as possible even though they have
disabilities, can fully use their abilities, can work an can live with dignity. They should

also have equality and should be accepted by their families, communities and society.

In 1987, there was a seminar on the topic, social attitudes towards persons with

disabilities, it was concluded that there are two types of attitudes towards persons with
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disabilities: negative attitudes and positive attitudes. Those who have negative
attitudes think that persons with disabilities do not have ability to work and to take
care of themselves. Those who have positive attitudes think persons with disabilities
are not different from people without disabilities. They can live their lives with
dignity, and work, can have happy families just like other human beings. People who
have positive attitudes are usually those who are familiar with persons with

disabilities. They either work, live or know persons with disabilities.

In the study of Suporntham Mongkolsawat (2001), he interviewed people who
work in academic institutes and vocational centers, as well as the owners of the work
places to find their attitudes towards persons with disabilities. Their attitudes can be

categorized as follow:

Efficiency of persons with disabilities

Most interviewees said that in their opinions, persons with disabilities also
have abilities and can if they have equal opportunities, they can work and contribute to
society as well as people without disabilities. If they are provided with appropriate
technology, persons with disabilities can also work and live independently. However,
it also depends on their severity of disabilities and their physical conditions. Most of

all, persons with disabilities must be willing to develop themselves.

Workability

Most interviewees also thought that persons with disabilities can work as
efficiently as those without disabilities if they are provided with appropriate
technology. They said that employers should put disabled employees into the positions
that are appropriate for them by considering their knowledge and skills, not only their

disabilities.

Employment of persons with disabilities
For the employers who did not hire persons with disabilities, the reasons they
gave were as follow:

- There may be more trouble in hiring persons with disabilities.



Soraya Unruenngam Literature Review / 16

- Disabilities can be obstacles in working.

- There are no facilities in the work places.

According to the guidelines of vocational rehabilitation of Sukhothaithammathirat
University, 1988 (cited in Chorthip Niyomphan, 2000: 31), it was found that it was
difficult for persons with disabilities to get a job because there were many people who
were unemployed. This made it very competitive for job seekers. Another problem

was the negative attitudes of the employers such as:

1. Most employers tend to hire non-disabled workers because they think it is
more worthwhile. They are afraid that disabled workers may not be able to work as
hard as non-disabled workers and may not be as productive as non-disabled workers.

2. They think disabled workers may take more sick leaves and they may have
to pay more for health conditions of disabled workers.

3. They are afraid that there may be more accidents with disabled workers and

they may be filed claims for the accidents.

1.4 Employment of Persons with Disabilities

The employment of persons with or without disabilities is not different. It
depends on the employment policies of each work places, human resource plans and
social and economic conditions. There was a study under the title, Possibility in
Employing Disabled Workers in Bangchan and Lard Krabang Industrial Settlement
(Rangsima Sripruetkiat, 1994: 47-48) which presented the suggestions in recruiting

disabled employees as follow:

The criteria that employers should consider from disabled employees:
1. Physical abilities

2. Education and their intellectual abilities
3. Mental health

4. Skills and areas of interests

5

Social skills
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From the study about the possibility of persons with disabilities in being
employed: phase 2 done by the Faculty of Social Welfare, Thammasat University
(2000), it was found that, from 122 work places that have been surveyed, 28 of them
(23.0%) informed that they used special criteria in recruiting disabled employees,
while 77% said they did not have any special way of recruitment. Some employers
said they also considered other qualifications of persons with disabilities such as what
kind of work they will be able to perform with such physical conditions, how well they
can take care of themselves, what kind of special skills they have, etc. Some
employers said the criteria used for recruiting disabled workers is lower than that of

the non-disabled.

In the seminar on Opportunities in Work of Persons with Disabilities in the
New Millennium (the Office of Committee on Rehabilitation of Disabled Persons,
Ministry of Labor and Social Welfare, December 3, 2000), the following information

was provided.

1. The number of persons with disabilities who were employed in 1998 was
higher than that of the year 1997 but in 1999, the number of persons with disabilities
who were employed was lower than the year 1998 even though there were more work
places.

2. Among 5 categories of persons with disabilities, persons with physical
disabilities have highest possibility in getting jobs.

3. The top ten work positions that employers expect are: computer
programmers, operators, general clerk, production staff, sewing workers, accountant,
cleaners, general staff, Bar Code attaching workers (Faculty of Social Welfare,

Thammasat University, 2000).

1.5 Problems and Obstacles in Employing Persons with Disabilities

The problems in employing disabled workers can be from the employers or

from disabled workers themselves.
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Problems from employers are:

- The employers do not prepare their work places for disabled workers.

- The labor market is not open for disabled workers due to inappropriate
attitudes of employers.

- The positions available are not appropriate for disabled workers.

- There is no punishment for employers who do not hire persons with
disabilities and do not send money to the Rehabilitation Fund. Only incentives are not
enough to encourage them to hire persons with disabilities.

- There are no facilities for persons with disabilities in work places such as
ramps and wheelchair restrooms, and there are no laws to enforce employers to
provide facilities for disabled workers.

- Some positions require high level of education. As a result, persons with
disabilities cannot apply because most of them lack educational opportunities. Only a
few persons with disabilities are well educated.

- Some employers do not believe in the abilities of disabled workers.

Problems from disabled workers are:

- Some of them are trained in the vocational centers and lack skills in real
work places.

- Some persons with disabilities lack social skills because they did not go to
school and some were kept at home.

- Employees with hearing impairment have difficulty in communicating with

their employers and co-workers.

It was suggested that the government support persons with disabilities and
employers by setting up an employment center for persons with disabilities,
developing information system concerning employment of persons with disabilities,
cooperating with private companies and organizations, providing information to
persons with disabilities and employers. (National Plan on Development of Life

Quality of Disabled Persons 2002-2006)
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In the study of Suporntham Mongkolsawat (2000: 177) on Guidelines on
Employment Promotion of Persons with Disabilities, some employers were
interviewed about the problems of hiring persons with disabilities and the problems
they raised were related to inaccessible infrastructure and environment such as no

ramps, elevators, wheelchair restrooms, etc.

From the study about the possibility of persons with disabilities in being
employed: phase 2 done by the Faculty of Social Welfare, Thammasat University
(2000: 31), among the 129 employers that were interviewed, 24.0% of them said they
encountered problems in hiring persons with disabilities. The most commonly found
problems were: persons with disabilities cannot perform their work to the standard

level, and some cannot get along with their co-workers.

Vassna Tapaopong’s study (1994: 6-9) on “Employment Opportunities for

Disabled” indicates the reasons for unemployed disabled as:

1. Their lack of abilities such as knowledge, skill, education both in
compulsory and vocational.

2. Inconvenient mode of commutation. They have no access to public
transport services. Service routes are limited leading to more expenses for
their traveling.

3. Working environment problems. For example, there are no elevators,
slopes specially designed for the disabled. They have difficulties adjusting
themselves to their colleagues and their abilities refused due to their
disability.

4. Employer’s attitude. This is regarded as a major obstruction of employment
opportunity for persons with disabilities. Some companies do not welcome

the disabled since they are uncertain of their ability.

Similar findings of many researches state that a major problem to prevent the

disabled from being employed is employer’s attitudes.
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Part 2 Concepts and Theories about Opinions

Definition

Tawee Leraman (1977: 4) defined opinion as the way people express their
feelings on the basis of fact and attitudes towards something, somebody or a group of

people or a situation. Opinion can be for or against something.

Prapaphen Suwan (1977: 3) defined opinion as the way people express their

attitudes and emotions. It will have specific reaction to a certain situation.

Thai Dictionary, Ratchabandittayastarn Edition (1981:246) defined opinion as
something people derived from the process of intellectual thinking. It may or may not

have been proved.

Sucha Jan-em (1981:80) defined opinion as a person’s feeling toward

something. People’s opinions can be different. Opinion is part of attitude.

Sutho Charoensuk (1982:58-59) defined opinion as a feeling derived from
previous experiences and learning of a person, resulting in one’s feeling about

something in a positive, negative or neutral way.

Sopha Choo-pikulchai (1982:218) defined opinion as something unexpectable
or unpredictable. It is the feeling of like or dislike. Opinion can be expressed by

words, but what people say does not necessarily mean their real opinions.

Kolesmik (1971:32) defined opinion as the expression of feelings derived from

the evaluation of a certain thing. Opinion is influenced by attitude.

Good (1973:339) defined opinion as the thinking, impression, belief and the

decision of something. It cannot be judged as right or wrong.

In conclusion, opinion means the feelings derived from the previous learning
and experiences of a person. It can be an expectation, an estimation or an evaluation

of a certain thing.
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Theories of Opinions

Theories of psycho-socialists about opinions are summarized as the process of
acknowledgement or interpretation of a person based on his/her previous experiences
and background. Previous experiences and background are main factors that
encourage the acknowledgement and creation of attitudes. Attitudes are not only
influenced by outside factors but also previous experiences of people. It explains why
people understand or interpret the same situation in a different way. In conclusion,
people develop their attitudes and opinions from their previous experiences and
background (Aloport, 1935: Doob, 1947: Chein, 1948: Munn et al 1947 cited in
Purachai, 1988: 35-36).

From the above definitions, it can be concluded that opinion is something
derived from the same process as attitude. That is, it is based on the learning,

acknowledgement and previous experiences.

Part 3 Knowledge about the companies

3.1 Types of Companies in Thailand

Work places in Thailand can be divided into 9 types as follow:

- Agriculture

- Production of Raw Materials

- Manufacturing

- Construction

- Wholesale and Retail Trade

- Communication and Transportation
- Finance, Insurance and Real Estate
- Service Enterprise

- Government Enterprises
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According to the Ministry of Labor and Social Welfare, work places (or
enterprises) can be divided into 3 types based on their sizes (Umaporn, 1997: 10 cited
in Supreeda Lieu-chalermwong, 2000: 56).

Small scale enterprise means an enterprise with less than 100 workers.
Medium scale enterprise means an enterprise with 100 - 300 workers

Large enterprise means an enterprise with more than 300 workers

In recruiting employees, each work place has its own policy depending on
some factors like type of business and manpower. The main purpose of recruitment is
to have employees who are qualified. The recruiting process starts when there is a
position available in the work place due to the resign, change of a position or the need
of more employees. (Thongchai Santiwong, 1990 cited in Saiwarun Wichianlert, 1999:

22)

3.2 Process and Policies in Recruiting Employees

Recruitment is important because it is related to manpower of a company,
which is one of the main factors of the success (or failure) of a company. The human
resource management is must be done in accordance with the company’s policy and
economic condition.

Things to be considered in recruitment of new employees are: the company’s
policy, job vacancies, qualification of each position, economic situation of the

company and the country.

Things to be considered in the recruitment:

1. Analyze the job and determine qualifications of the applicants for that job
such as age, education, ability and skills, etc.

2. There should be appropriate number of staff for every position, and each
company should have clear policies on human resource management. The policies are

set by the Human Resource Department of the company. It will identify jobs and set
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up policies in recruiting staff for the jobs. The recruitment is very important for the
overall management of the company. It needs good techniques and strategies to get

someone who is qualified for a position (Thongfoo Siriwong, 1993: 31).

When a company is recruiting new employees, it needs cooperation from many
sections and many people such as the executives, heads of each sections, staff who are
familiar with the available position. For the convenience and time saving, each
company should have written policies in staff recruitment. The policies should identify

choices, equality and fairness (Chau Rotchanasaeng, 1993: 205).

Guidelines of Employee Recruitment

1. Consider whether it is worthy to hire that employee because wage and
salary are also included in production cost.

2. There are several ways to recruit staff for certain positions, promoting the
current staff for the new positions which are higher than their current ones, putting
someone in a new position which is more appropriate or recruiting new employees.

3. The recruiting process must be done with fairness. It should not be
influenced by particular persons or groups.

4. The standards of the recruitment consist of: education skills and expertise,
personality other qualifications such as previous experiences in similar jobs, ability to

speak many languages, typing skills, correspondent skills, etc.

The recruiting process is done by the Personnel Department of each company.
In recruiting a large number of applicants, those who are in charge must do it with
high consideration and responsibilities so that they can find someone who is the most

suitable for that particular position (Thongfoo Siriwong, 1993: 31-32).

In recruiting staff, there must be clear and appropriate policies.
There are 4 main things to consider as follow:
1. Personalities such as honest, hard working, having moral, etc.

2. Emotions such as open or shut in
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3. Abilities such as physical and intellectual abilities, ability to adjust oneself
to the environment

4. Strong will to work

In general, all the above qualifications can be applied to most jobs. However,
different jobs require different level of qualifications (Chau Rotchanasaeng,

1993:205).

From the above information, we can conclude that there are several things to
consider in recruiting staff. Those who are responsible for the recruitment should
know the nature of the available position and have authority in decision making on the
recruitment. Qualifications of the applicants to be considered are education, ability,
skills and personality. These qualifications must be in accordant with the available

position.

Part 4 Related Research

Sirinart Bunyakiat (1992) has done the study on the topic, “Preparation of
Work Places for Hiring Disabled Employees: Case Study on Work Places that
Participated in the Seminar on Rehabilitation of Disabled Persons”. In this study,
samples were 60 work places that participated in the seminar. The result of the study
was that: most employers said they were ready to hire persons with disabilities and
would provide equal opportunities in career path and salary provided that the disabled

employees can perform their jobs in the same level as non-disabled employees.

For the question, “Do you think disabled workers will be burden for you?”, the
employers who had never hired persons with disabilities said they were not sure

because they did not know the abilities of the disabled employees.

For the question concerning attitudes of employers, the employers said they
were not sure if disabled employees would be able to do all activities like non-disabled

employees. Some disabled employees raise problems about their disabilities to
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negotiate with the employers. However, the employers of these 60 work places still

believe in the abilities and skills of the disabled employees.

Rangsima Sripruetkiat (1994) has done the study on the topic, “Possibility in
Employing Disabled Workers in Industrial Settlement: Case Study in Bangchan and
Lard Krabang Industrial Settlement”. The study was done with 42 disabled workers in

4 work places and employers in 97 work places.

The result of the study was as follows:

Only 12.4% of the employers were willing to hire persons with disabilities.
They think persons with disabilities cannot work as efficiently as non-disabled
workers. Some prefer to send money to the Rehabilitation Fund rather than hiring

persons with disabilities.

For employers who are willing to hire persons with disabilities, they want to
hire only those who have mild disabilities such as missing some fingers, or missing
part of one leg. For persons with disabilities who lost function of left hand, left leg or
right leg, it is more difficult for them to be employed. For those who lost function of

right hand, left arm or right arm, it is almost impossible for them to be employed.

What employers cared most about the abilities of the disabled workers were
knowledge about their jobs. The second thing is the practical skills and the third
important thing is the knowledge of theories about the jobs. However, most disabled
workers (81%) still lack work experiences because they did not get enough practice

from the vocational centers.

Kalapangha Ferria (1997) has done the study on the topic, “Attitudes of the
Executives in Employing Persons with Disabilities: Case Study on Life Insurance”.
The executives of 2 work places were interviewed and it was found that they knew
about the Rehabilitation of Disabled Persons Act 1991 and knew that persons with
disabilities also have abilities to work. The executives in 2 work places said they were

willing to hire persons with disabilities but none of them applied. The executives in 10
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work places thought that disabled employees would not be burden of the work places.
Most of the executives thought that, in recruiting disabled employees, things to be
considered are their abilities, not disabilitics. However, there were executives in 3
work places who did not believe that disabled employees would be able to perform the

jobs as efficiently as non-disabled employees.

What the executives cared most was the abilities of disabled employees. They
were willing to pay the salary to disabled employees in the same rate as non-disabled
employees if they have equal abilities. However, most employers were not willing to
adapt their work places for the disabled employees. They thought it was the
responsibilities of the disabled employees to adjust themselves to the environment of

the work places.

The Division of Children and Women Skill Development, Department of Skill
Development (1999) has done the study on the topic, “Need Assessment of the Work
Places: Skill Development of Disabled Persons by the Department of Skill
Development”. The data were collected from 174 work places and it was found that
42.9% of those work places wanted to employ persons with disabilities while 41.1%
did not. They either sent money to the Rehabilitation Fund or set high requirements

for the positions so that persons with disabilities could not apply.

Pachonglak Sotsiri (1999) studied about attitudes of colleagues of disabled
employees. The study was done with 153 employees in government offices and private
companies and it was found that they have positive attitudes toward their disabled
colleagues. The variables such as sex and ages did not effect their attitudes toward
their disabled colleagues while other variables such as their knowledge about
disabilities, their orientation with persons with disabilities and their experiences in
working with persons with disabilities affect their attitudes toward their disabled

colleagues.

Saiwaroon Wichianlert (1999: 96-98) has done the study on the topic,
“Opportunities of Disabled Workers to Work at Industrial Settlement: Case Study in
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304 Industrial Settlements in Pracheenburi”. The data were collected via
questionnaires that were sent to employers in 21 industrial settlements and was found
that these work places have less than 200 employees. Among the 21 work places, only
7 of them hire disabled workers. Data about employers: Most employers were male.

Ages range between 20-40 and most of them got bachelor degrees.

Data about hiring persons with disabilities: Most of them think that hiring
persons with disabilities does not bring any burden to the work places because persons
with disabilities can also work as efficiently as non-disabled workers and they use the
same criteria to consider wage, salary and promotion with non-disabled workers.
About the preparation of the work places: the employers said they were willing to

adapt their work places and/or equipment to be accessible for disabled workers.

The Committee of Rehabilitation of Disabled Persons organized a seminar on
the topic, “Work Opportunities of Disabled Persons in the New Millennium”(Office of
the Committee of Rehabilitation of Disabled Persons, Ministry of Labor and Social
Welfare, December 3, 1999) and collected the data about the employers as follow:

1. Most employers know about the Rehabilitation of Disabled Persons Act
1991 and are willing to hire persons with disabilities. For those who already hire
persons with disabilities, they also know that they can get tax deduction in the amount
of twice of the salary that they paid for disabled workers.

2. Disabled workers who are more likely to be employed are those who do not
have severe disabilities. Most of them have disabilities in one or two legs. Some have
disabilities in one or more fingers. For those who have disabilities in hand and/or arm
are less likely to be employed.

3. Qualifications that the employers consider most are knowledge, skills and
work experiences.

4. Other qualifications to be considered: The employers want workers who
are hard working, honest, self-disciplined, responsible, ambitious, creative, polite,
having good human relationship and are willing to listen to other people's opinions and

willing to improve themselves.
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In 2000, the Faculty of Social Welfare, Thammasat University has done the
study on the topic, “Work Opportunities of Disabled Persons: Phase 2”. In this study,
the policies of disabled people employment were focused. The study was done with
297 work places and it was found that only 151 work places (50.8%) had policies in
employing disabled workers while 146 work places (49.2%) did not have policies in
employing disabled workers. Among these 146 work places, 32.5% were government

offices, 3.3% were state enterprises and 64.2% were private companies.

For the work places that did not hire persons with disabilities, the reasons they
gave were: no appropriate positions available (46.6%), no disabled people applied for
the positions (23.3%), no policies in employing disabled workers (2 work places), no
vacancies (6 work places), having less than 200 employees (5 work places), no
accessibility (4 work places). In 1993, a study was done with 652 work places that
had 100 employees and more and it was found that 69.1% of them would hire persons
with disabilities who applied for the positions in their work places while 30.9% of
them would not. The reasons they did not hire persons with disabilities were: no
appropriate positions, no adapted equipment or environment, concerned that persons

with disabilities may have problems in adjusting themselves to the work places.

Generally, the employers have good attitude towards persons with disabilities
but the majority does not have any policy to hire them due to inappropriate type of

work and facilities for them.
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CHAPTER 3
METHODOLOGY

1. This survey research is aimed to study opinions of the employers in work
places in Bangkok concerning employment of persons with disabilities. The opinions
are divided into the following categories :

2. Willingness of employing persons with disabilities

3. Efficiency of persons with disabilities

4. Laws and Policies in employment of persons with disabilities

5

. Problems in employing persons with disabilities

Methodology

1. Documentary Survey: from texts, articles, thesis, research on related topics,
and other documents.

2. Field Survey: The instrument of this study was the questionnaire
constructed from related theories and concepts. These questionnaires were sent by
mail to the employers who were requested to finish and send them back within 15

days.

Population and Samples

Population

The population of this study is the 500 executives of the companies in
Bangkok which are registered with the Department of Business Development,
Ministry of Commerce as Public Company Limited (as active legal persons) since

January 1, 1979 to January 31, 2003.

Samples
Samples size was calculated from the population of 500 employers from 500

work places in Bangkok which are registered with the Department of Business
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Development, Ministry of Commerce as Public Company Limited (as active legal
persons) since January 1, 1979 to January 31, 2003. The sample size was calculated,
using R.V. Krejcie R.W Morgan’s formulae. As a result, the samples consist of 217

employers from 217 work places.

Instrument

The instrument of this study was the questionnaire which consists of open-
ended and close-ended questions (multiple-choice). For the questions that ask for the
opinions of the samples, the opinions were divided into 5 scales: strongly agree, agree,
not sure, disagree and strongly disagree. Samples were asked to choose one answer

for one question in this part of the questionnaire.

Content of the questionnaire

Part 1

Personal information such as ages, sex, education, and their positions
Information about the work places such as types of business, number of employees, all

positions in the work places

Part 2

5 Opinions of the employers in the following categories : willingness of employing
persons with disabilities, efficiency of persons with disabilities, laws and policies of
employment of persons with disabilities, problems in employing persons with

disabilities.

The instrument was developed through the following process :
1. Review and study related theories from texts, research and other documents
and define terms related to opinions in employing persons with disabilities.

2. Develop questions related to opinions of the employers
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In this part, there were 20 questions which can be divided into 4 categories.

1. Questions No. 1 — 5 are related to willingness to employ persons with

disabilities

2. Questions No. 6 — 10 are related to the efficiency of persons with

disabilities

3. Questions No. 11 — 13 are related to laws and policies in employment of

persons with disabilities

4. Questions No. 14 — 20 are related to problems in employing persons with

disabilities

The opinions are rated into 5 scales (using Likert scale) as: strongly agree,

agree, not sure, disagree and strongly disagree.

attitudes, the scales are scored as follow:

Strongly agree
Agree

Not sure
Disagree

Strongly disagree

For questions related to positive

—_— N W R WD

points
points
points
points

point

For questions related to negative attitudes, the scales are scored as follow:

Strongly agree
Agree

Not sure
Disagree

Strongly disagree

1

2
3
4
5

point

points
points
points

points

The mean of positive opinions is divided into 5 intervals as follow :

Range
4.50 - 5.00
3.50-4.49
2.50-3.49
1.50 -2.49
1.00-1.49

Levels of opinions

very good
good

fair

pretty low

low
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The mean of negative opinions is divided into 5 intervals as follow :

Range Levels of opinions
4.50 -5.00 low
3.50-4.49 pretty low
2.50 - 3.49 fair
1.50-2.49 good

1.00 —1.49 very good

Testing Instrument

The instrument was tested for the validity and reliability by the following

process :

1. Content Validity
The researcher developed the questionnaire and asked for advice from the
advisors and the experts in this area. he experts consist of two vocational rehabilitation
specialists from the Office of the Promotion and Protection of Disabled Persons,
Ministry of Social Development and Human Securities. Then the questionnaire was

revised according to the advice of the advisors and the experts before having approval.

2. Reliability
For the try out, the questionnaire was given to the employers who have

similar characteristics to the samples. It consisted of 30 employers from the work
places in Chonburi Province. Then the reliability was calculated using Alpha
coefficient.

- Reliability of the questions about willingness to employ persons with
disabilities = 0.89

- Reliability of the questions about the ability of persons with disabilities =
0.83

- Reliability of the questions about laws and policies in employment of
persons with disabilities = 1.00

- Reliability of the questions about problems in employing persons with

disabilities = 0.88
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o = _n [1-Xoi*]
n—1 ox’
o = reliability coefficient
n = numbers of questions
o> = Single Item variance
ox* = Total Item Variance

3. Revise questionnaire and have approval from advisors.

Data Collection

1. Search for information about work places in Bangkok from the Ministry of
Commerce. The population consists of 500 work places. Write down numbers 1 to
500 in 500 pieces of paper and draw up 217 pieces of paper by random sampling.
Then check the names of the companies that have the same numbers as the papers that
were drawn.

2. The Faculty of Graduate Study, Mahidol University issued official letters
to employers to request them to fill out the questionnaires and return them to the
researcher.

3. All 214 of returned questionnaires were examined for their completeness

and accuracy prior to data collection.

Data Analysis

1. The data were analyzed using SPSS/PC * (Statistical package for the social
science version PC). The statistics used for data analysis are:

2. Obtained the mean and standard deviation of opinion scores, both in total
and in individual topics, and evaluated them with the criteria.

3. Obtained the mean and standard deviation of the opinion scores, both in
total and in topics, classified by age, gender, level of education, experiences with

person with disability, and disabled employment policy.
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CHAPTER 4
RESULTS

The objective of this study is to know opinions of the employers in work places
in Bangkok concerning employment of persons with disabilities. The result is
presented and explained by tables and narrative description. It was divided into 6 parts

as follow:

Part 1 General Information of the Employers

Part 2 Opinions of the Employers

Part 3 Correlation of General Information of the Employers and their
Opinions

Part 4 Correlation of General Opinions and Categorized Opinions of
the Employers

Part 5 Level of Employers’ Opinion Classified in Percentage of
individual Topics

Part 6 Discussion
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Part 1 General Information of the Employees

Among the employers from 214 work places, 62.6% of them were female and
37.4% were male. Most of them were between 20-30 years of age (53.7%), 31-40
(39.3%), and over 40 (7%)

The majority (85.5%) had a bachelor degree, 8.4 per cent was an

undergraduate, and 6.1 per cent had a master degree.

Most of the work places (91.6%) did not have disabled employees. For types
of disabilities that the employees had, 4.2% of them were paralyzed in their legs.
82.7% of the employers were not disability-oriented, and 65.4% did not know about
laws concerning employment of persons with disabilities while 40.7% did. 78.5% of
these work places did not have policies in employing persons with disabilities. (As per

Table 1)

Table 1 Percentage of Each personal Information (N=214)

Independent Variables Numbers %

Sex

male 80 37.4

female 134 62.6
Age

20-30 years old 115 53.7

31-40 years old 84 39.3

over 40 years old 15 7.0
Education

Lower than bachelor degree 18 8.4

Bachelor degree 183 85.5

Master degree or higher 13 6.1

Having disabled employees

Yes 18 8.4
No 196 91.6
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Independent Variables Numbers %
If yes, what type of disabilities?
Visually impaired 2 0.93
Losing one or two arms 2 0.93
Losing one or two legs 6 2.8
Hearing impaired 3 1.4
Paralysis on arms or legs 9 4.2
Orientation with disabled persons
yes 37 17.3
no 177 82.7
Having information about disability
employment
yes 74 34.6
no 87 40.7
Knowledge of laws concerning
employment of disabled persons
Yes 127 59.3
No 87 40.7
Having policies in employing
disabled persons
yes 46 21.5
no 168 78.5

Part 2 Opinions of Employers

According to Table 2, mean score of general opinions of employers concerning

employment of disabled people was 3.67 (}_<= 3.67) and the standard deviation was

1.01 (SD =1.01). For categorized opinions, it can be described as follow:

For the categories of intention to employ persons with disabilities and ability of

persons with disabilities, mean scores were at “good” level. Mean score of intention

to employ persons with disabilities was 4.26 and standard deviation was 0.83. Mean
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score of ability of persons with disabilities was 3.80 and standard deviation was 0.93.
For categories of laws and policies in employment of disabled people and problems in
employing disabled people, mean scores were at “fair” level. Mean score of laws and
policies in employment of disabled people was 2.73 and standard deviation was 1.36
while mean score of problems in employing disabled people was 3.60 and standard

deviation was 1.05 respectively.

Table 2 Mean and SD of score of the employers’ opinions (general opinions and

categorized opinions) (N = 214)

Dependent variables X SD Data analysis

General opinions 3.67 1.01 good

Categorized opinions

Willingness to employ 4.26 .83 good
disabled workers

Efficiency of persons with 3.80 .93 good
disabilities

Laws and policies in 2.73 1.36 fair
employment of persons

with disabilities

Problems in employing 3.60 1.05 good

persons with disabilities

Part 3 Opinions of employers according to different variables

From Table 3, we can conclude that the difference in opinions of employers

according to sexes was not statistically significant.

Table 3 Opinions of employers according to sex (N =214)

Sex N X SD t-test
Male 80 72.29 7.98
-1.839
Female 134 74.16 6.68

*statistical significance = 0.05
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From Table 4, we can conclude that the difference in opinions of employers

according to ages was not statistically significant.

Table 4 Opinions of employers according to ages (N = 214)

= One way
Age N X SD anova
20-30 115 73.72 7.03
31-40 84 73.49 7.40 467
over 40 15 71.27 7.97

*statistical significance = 0.05

From Table 5, we can conclude that there is difference between educational
levels : the first one was the difference between “lower than bachelor degree and
bachelor degree, and the second one was the difference between “lower than bachelor
degree and master degree or higher. After the comparison, we can conclude that it has

difference with statistical significance of 0.05.

Table 5 Opinions of employers according to educational level (N = 214)

Educational level Mean Difference P-value
Lower than Bachelor degree -3.50%* .049*
bachelor degree

Master degree or -5.81* 027*
higher

*statistical significance = 0.05

From Table 6, we can conclude that there is difference between opinions of
employers whose workplaces have disabled workers and those whose workplaces do

not have disabled workers with statistical significance of 0.05.

Table 6 Opinions of employers according to the fact that there were disabled

employees in their work places or not (N =214)

Having disabled employees N X SD t-test

Yes 78 78.28 7.77
3.010%*

No 196 73.02 7.04

*statistical significance = 0.05
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From Table 7, we can conclude that there is difference between opinions of
employers who were disability oriented and those who were not, with statistical

significance 0.05.

Table 7 Opinions of employers according their orientation to disabled persons (N =214)

Orientation to disabled —

N X SD t-test
persons
Yes 37 70.97 8.57
-2.321*
No 177 73.98 6.84

*statistical significance = 0.05

From Table 8, we can conclude that there is no difference with statistical
significance between opinions of employers who had knowledge about employment of

disabled persons and those who did not.

Table 8 Opinions of employers according to their knowledge about employment of

disabled persons (N = 214)

Knowledge about employment

X -

of disabled persons N SD t-test

Yes 74 74.01 7.98 816
No 140 73.16 6.82 '

*statistical significance = 0.05

From Table 9, we can conclude that there is difference between opinions of
employers who had knowledge about laws concerning employment of disabled

persons and those who were not, with statistical significance 0.05.

Table 9 Opinions of employers according to their knowledge about laws concerning

employment of disabled persons (N = 214)

Knowledge about laws

concerning employment N X SD t-test
of disabled persons

Yes 127 74.30 6.83 *

No 87 72.23 7.6 2072

*statistical significance = 0.05
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From Table 10, we can conclude that there is no difference with statistical
significance between opinions of employers whose workplaces have policies in

employing disabled persons and employers whose workplaces did not such policies.

Table 10 Opinions of employers according to the policies of their work places in

employing disabled persons (n =214)

Having policies in X

employing disabled persons N SD t-test
Yes 46 74.76 8.44

1.382
No 168 73.10 6.85

*statistical significance = 0.05

Part 4 Correlation of general opinions and categorized opinions of employers

From Table 11, we can see that the correlation of general opinions and
categorized opinions of employers in three topics: “intention to employ disabled
persons”, “efficiency of disabled persons” and “problems in employing disabled
persons”, was one-way correlation, with statistical significance 0.01 But there is no
correlation with statistical significance between general opinions and categorized
opinion in the topic “knowledge about laws and policies related to employment of

disabled persons”.

Table 11 Comparisons of general opinions and categorized opinions (N = 214)

Variable N X SD R
General opinions
Intention to employ disabled persons 214 21.0 2.99 .648%*
Efficiency of disabled persons 214 19.03 2.63 T37**
Knowledge about laws and policies 214 8.21 5.11 -.009
related to employment of disabled
persons
Problems in employing disabled 214 25.25 4.26 793%*
persons

**statistical significance = 0.01
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Part 5 Levels of Employers’ Opinion Classified by Individual Topics Results of

employers’ opinion in topics were as follows (As per Table 12).

Opinions of Employers Willingness to employ disabled workers

1. The workplaces are willing to employ disabled workers if their
qualifications match the requirements, results are: strongly agree 57.0 percent, agree
28.5 percent, not sure 10.3 percent, disagree 3.3 percent, and strongly disagree 0.9
percent.

2. The workplaces are willing to employ disabled workers regardless of law
enforcement, results are: agree 37.9 percent, strongly agree 35.5 percent, not sure 17.8
percent, disagree 6.1 percent, and strongly disagree 2.8 percent.

3. The workplaces fear that employing disabled workers will lower their
customer confidence, results are: agree 42.1per cent, not sure 28.0, strongly agree 16.4
percent, percent, disagreel1.2 percent, and strongly disagree 2.3 percent.

4. The workplaces feel that the government should support persons with
disability in terms of their employment, results are: strongly agree 59.3 per cent, agree
34.6per cent, not sure 4.7 per cent, disagree 1.4 per cent, and strongly disagree 0 per
cent.

5. The workplaces feel that persons with disability should be given the same
opportunity to work as normal people, results are: strongly agree 60.3 per cent, agree
34.6 per cent, not sure 3.3per cent, disagree 1.9 per cent, and strongly disagree 0 per

cent.

Opinions of Employers Efficiency of persons with disabilities

1. The workplaces feel that persons with disability are able to work suitably
for their disability with the same quantity and quality of work as normal people,
results are: agree 38.3 percent, not sure 29.9 percent, strongly agree 20.6 percent,
disagree 9.3 percent, and strongly disagree 1.9 percent.

2. The workplaces feel that persons with disability cannot work in the
workplace, results are: strongly agree 51.4 percent, agree 31.8 percent, not sure 11.2

percent, disagree 5.1 percent, and strongly disagree 5.0 percent.
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3. The workplaces feel that there are work restrictions for persons with
disability due to their personality and free movement, results are: agree 29.9 percent,
disagree 27.6 percent, not sure 27.1 percent, strongly agree 9.8 percent, and strongly
disagree 5.6 percent.

4. The workplaces think that good points of persons with disability are
patience and diligence, results are: strongly disagree 51.4 percent, agree 35.0 percent,
not sure 32.2 percent, disagree 15.9 percent, and strongly agree 15.4 percent.

5. The workplaces think that persons with disability should be employed for
their ability and not compassion, results are: strongly agree 58.9 percent, agree 30.8

percent, not sure 9.8 percent, disagree 0 percent, and strongly disagree 0.5 percent.

Opinions of Employers Laws and policies in employment of persons with

disabilities

1. The workplaces feel that tax-reduction measures for any workplaces with
persons with disability encourage them to employ persons with disability, results are:
disagree 39.3 percent, strongly disagree 20.1 percent, agree 15.4 percent, not sure14.0
percent, and strongly agree 11.2 percent respectively.

2. The workplaces feel that they prefer to make contributions to the disabled
rehabilitation fund to employ persons with disability, results are: agree 30.8 percent,
disagree 24.3 percent, strongly disagree 22.0 percent, strongly agree 15.9 percent and
not sure 7.0 percent.

3. The workplaces think that stronger punishments should be inflicted on any
workplaces that refuse to employ persons with disability, results are: disagree 26.6
percent, agree and strongly disagree 25.2 percent, not surel3.1 percent, and strongly

agree 9.8 percent.

Opinions of Employers Problems in employing persons with disabilities

1. The workplaces fear that persons with disability will have difficulty
adjusting themselves to their co-workers, results are: agree 30.8 percent, not sure 29.0
percent, strongly agree 28.0 percent, disagree 8.9 percent and strongly disagree 3.3

percent.
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2. The workplaces think that by employing persons with disability, their
burden increases since some fringe benefits such as housing, transportation, etc. must
be provided for them, results are: agree 42.1 percent, strongly agree 20.1 percent,
disagree 19.6 percent, not sure 15.0 percent, and strongly disagree 3.3 percent.

3. The workplaces think that hiring persons with disability is not worth the
money paid to them due to their disability problem, results are: strongly agree 42.1
percent, agree 31.8 percent, not sure 16.8 percent, disagree 8.4 percent, and strongly
disagree 0.9 percent.

4. The workplaces think that there are more problems employing persons with
disability than employing normal people, e.g. inconvenient place for persons with
disability, results are: agree 32.2 percent, disagree 24.8 percent, not sure 23.4 percent,
strongly agree 17.3 percent, and strongly disagree 2.3 percent.

5. The workplaces find that the ability of persons with disability does not
correspond with their requirements, results are: not sure 38.8 percent, agree 34.1
percent, disagree 15.9 percent, strongly agree 8.9 percent, and strongly disagree 2.3
percent.

6. The workplaces find that the majority of persons with disability possess
lower level of education than the level required by them, results are agree 36.9
percent, disagree 23.8 percent, strongly agree 20 percent, not sure 17.8 percent, and
strongly disagree 1.4 percent.

7. The workplaces do not think that persons with disability can hold a high
position or perform a complex task due to their mental conditions like short tempered,
self-willed, and sensitive, results are: agree 30.8 percent, not sure 29.4 percent,

strongly agree 28.0 percent, disagree 8.9 percent and strongly disagree 2.8 percent.
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Table 12 Results of Levels of Employers’ Opinion Classified by Individual Topics

Opinions of Employers Numbers %

Willingness to employ disabled workers

1. You are willing to employ persons with disability if their
qualifications match your requirements.

Strongly agree 122 57.0
Agree 61 28.5
Not sure 22 10.3
Disagree 7 33
Strongly disagree 2 0.9

2. You are willing to employ persons with disability
regardless of law enforcement.

Strongly agree 76 35.5
Agree 81 37.9
Not sure 38 17.8
Disagree 13 6.1
Strongly disagree 6 2.8

3. You feel that employing persons with disability lowers
your customer confidence.

Strongly agree 35 6.4
Agree 90 42.1
Not sure 60 28.0
Disagree 24 11.2
Strongly disagree 5 2.3

4. You think that the government should support persons with
disability in terms of their employment.

Strongly agree 127 59.3
Agree 74 34.6
Not sure 10 4.7
Disagree 3 1.4
Strongly disagree 0 0

5. Persons with disability should be given the same
opportunity to work as normal people.

Strongly agree 129 60.3
Agree 74 34.6
Not sure 7 33
Disagree 4 1.9

Strongly disagree 0 0
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Table 12 Results of Levels of Employers’ Opinion Classified by Individual Topics
(cont.)

Opinions of Employers Numbers %

Efficiency of disabled persons

6. Persons with disability are able to work suitably for their
disability with the same quantity and quality of work as
normal people.

Strongly agree a4 20.6
Agree 82 383
Not sure 64 29.9
Disagree 20 9.3
g _ 4 1.9

Strongly disagree

7. Persons with disability cannot work in the workplace.
Strongly agree 110 514
Agree 68 31.8
Not sure 24 11.2
Disagree 11 5.1
Strongly disagree 1 5.0

8. You think that there are some restrictions in the workplace

for persons with disability in terms of their personality and

free movement.
Strongly agree 21 9.8
Agree 64 29.9
Not sure 58 27.1
Disagree 59 27.6
Strongly disagree 12 5.6

9. You think that good points of persons with disability are

patience and diligence.
Strongly agree 33 154
Agree 75 35.0
Not sure 69 32.2
Disagree 34 15.9
Strongly disagree 3 1.4

10. You employ persons with disability for their ability and

not compassion.
Strongly agree 126 58.9
Agree 66 30.8
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Table 12 Results of Levels of Employers’ Opinion Classified by Individual Topics
(cont.)

Opinions of Employers Numbers %

10. You employ persons with disability for their ability and
not compassion.

Not sure 21 9.8
Disagree 0 0
Strongly disagree 1 0.5

Knowledge about laws and policies related to employment
of disabled persons

11. Tax-reduction measure for any workplace with persons
with disability encourages you to employ them.

Strongly agree 24 1.2
Agree 33 15.4
Not sure 30 14.0
Disa 84 39.3
gree 43 20.1
Strongly disagree
12. If possible, you prefer to make contributions to the
disabled rehabilitation fund to employ them.
Strongly agree 34 15.9
Agree 66 30.8
Not sure 15 7.0
Disagree 52 243
Strongly disagree 47 22.0
13. You agree that stronger punishments should be inflicted
on any workplaces that refuse to hire person with disability.
Strongly agree 21 9.8
Agree 54 25.2
Not sure 28 13.1
Disagree 57 26.6
Strongly disagree 54 25.2
Problems in employing disabled persons
14. Once hired, you think that persons with disability will
have difficulty adjusting themselves to their colleagues
Strongly agree 60 28.0
Agree 66 30.8
62 29.0

Not sure
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Table 12 Results of Levels of Employers’ Opinion Classified by Individual Topics
(cont.)

Opinions of Employers Numbers %

Problems in employing disabled persons

14. Once hired, you think that persons with disability will

have difficulty adjusting themselves to their colleagues (cont.)
Disagree 19 8.9
Strongly disagree 7 33

15. Hiring persons with disability increases your burden to
provide them with fringe benefits such as housing,
transportation, etc.

Strongly agree 43 20.1
Agree 90 42.1
Not sure 32 15.0
Disagree 42 19.6
Strongly disagree 7 33

16. You think that hiring persons with disability is not worth
the money paid to them due to their disability problem.

Strongly agree 90 42.1
Agree 68 31.8
Not sure 36 16.8
Disagree 18 8.4
Strongly disagree 2 0.9

17. You think that there are more problems unfavorable place
to work and working equipment to hire persons with disability
than to hire normal people.

Strongly agree 37 17.3
Agree 69 32.2
Not sure 50 234
Disagree 53 24.8
Strongly disagree 5 2.3

18. You find that the ability of most persons with disability
do not correspond with your requirements.

Strongly agree 19 8.9
Agree 73 34.1
Not sure 83 38.8
Disagree 34 15.9

Strongly disagree 5 2.3
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Table 12 Results of Levels of Employers’ Opinion Classified by Individual Topics
(cont.)

Opinions of Employers Numbers %

19. You find that most persons with disability posses lower
level of education than the level required by you.

Strongly agree 43 20.1
Agree 79 36.9
Not sure 38 17.8
Disagree 51 23.8
Strongly disagree 3 1.4

20. You agree that persons with disability cannot perform a
complex task or hold a high position due to their mental
conditions like short tempered, self-willed and sensitive.

Strongly agree 60 28.0
Agree 66 30.8
Not sure 63 29.4
Disagree 19 8.9
Strongly disagree 6 2.8

Part 5 Discussion

Results of the study on Opinions of Workplace Administrators in Bangkok
Concerning Employment of Persons with Disability on 214 samples can be
summarized as follows.

After being processed, the average opinion of workplace administrators
concerning persons with disability in 4 aspects: need for persons with disability,
efficiency of persons with disability, law related to employment of persons with
disability, and problems in employing persons with disability, showed a positive result
(3.67). Opinions of workplace administrators classified by gender, age, level of
education, presence of disabled employees, experiences with persons with disability,
job positions for persons with disability, and law and policy of workplaces on
employment of persons with disability were significantly different at 0.05 statistics.
Different level of administrators’ education resulted in different opinions. It agrees
with Saiwarun Vichienlerd’s (1999: 96-98) study on Opportunity for Persons with
Disability to Work in Industrial Parks and found that the majority of employers had a



Fac. of Grad. Studies, Mahidol Univ. M.A. (Rehab. for Persons with Disability) / 49

bachelor degree and had less than 200 employees. Only 7 workplaces employed
persons with disability. The employers had good attitudes towards persons with
disability and considered their work as good as normal people and were pleased to hire
them.

The presence of disabled workers affected opinions of workplace
administrators. By hiring persons with disability, the employers realize their ability
causing them to accept persons with disability. On the contrary, any workplaces
without disabled workers have bad attitudes towards their efficiency and, therefore,
refuse to hire them. This coincides with Saiwarun Vichienlerd (1999: 96-98) who
found that any employers that hire persons with disability had good attitudes towards
them. They believed that persons with disability could work as same as normal people
and were pleased to hire them. Different experiences with persons with disability lead
to different opinions of workplace administrators. These experiences enable employers
to be acquainted with and accept disability and to realize the efficiency of each types
of person with disability. This means more chances for them. It coincides with
Kalapangha Peria (1997) who found that a workplace understood the Disabled
Rehabilitation Act and realized the efficiency of persons with disabilities. It also
corresponds with the theory saying that opinion, as well as attitude, must originate
from learning and awareness. Therefore, a workplace’s positive knowledge about
disability shall result in a positive attitude towards persons with disability.

Employers’ awareness and unawareness of employment law of persons with
disabilities affect their opinions. As disabled employment law is made to protect
persons with disability and to benefit employers, the employers should be familiar
with it to be able to understand and realize the efficiency of each type of persons with
disabilities. It also gives them more job opportunity. Without this knowledge,
employers are likely to reject them. It agrees with Wassana Tapaopong’s study
(1994:59) on job opportunities for persons with disabilities conducted at the
workplaces having no policy on disabled employment. Reasons given were nature of
job not favorable for persons with disabilities (54.8%) and uncertainty of their
efficiency (37.0%).

Total and individual opinions of workplace administrators related to one

another except disabled employment law as workplace administrators do not have
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clear knowledge about it and do not know how it works resulting in medium opinion
in law. It coincides with Wassana Tapaopong’s findings (1994:141) on job
opportunities for persons with disabilities that employers’ attitudes towards the
disabled were relatively good. They did not have any knowledge about the Disabled
Rehabilitation Act. As a result, they could not conform to it.

Based on the overall results, workplace opinions on persons with disabilities
apparently depend on the business interests. Even though the workplaces are willing to
employ persons with disabilities, they concern that it can lower the customer
confidence. They find the workplace unsuitable for persons with disability since the
workplace population has stable business in the form of public company limited whose
revenue is among the top of list. They have high confidence from the customers and
they require high qualify of work. The recruitment process is, therefore, based on their
business return and interest.

Possibilities for a firm and renowned workplace (public company limited) to
hire persons with disabilities still exist if education, career, and image in terms of
physical readiness and personality, for persons with disabilities have been improved
and the workplaces are informed of the benefits from employing the disabled. The
results indicated here are only parts of the employer’s opinion and, therefore, can not

represent the opinions of them all.
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CHAPTER S
SUMMARY AND SUGGESTION

The study on Opinions of Workplace Administrators in Bangkok Concerning

Employment of Persons with Disabilities aims at:

1. Examining opinions of workplace administrators concerning employment
of persons with disabilities.

2. Exploring the relation between opinions of workplace administrators
concerning employment of persons with disabilities.

3. Exploring the mean between opinions of workplace administrators and

personal character.

This is a survey research and the population is 214 workplace administrators
in Bangkok area. The workplace must register with the Department of Business
Development, Ministry of Commerce as Public Company Limited (as active legal
persons). Instruments developed for data collection was a questionnaire regarding
opinions of workplace administrators on employment of persons with disabilities in
topics that include need for employment of persons with disabilities, efficiency of
persons with disabilities, law and policies related to employment of persons with
disabilities, and problems in employing persons with disabilities. It was tested for
content validity and reliability by the experts and yielded the followings results: 0.89,
0.83, 1.00, and 0.88 respectively. It was then mailed out to 217 workplace
administrators for the purpose of data collection. Only 214 copies of them were
returned. Data obtained was processed and analyzed by the computer using
percentage, mean, difference test between variables, and standard deviation.

Followings are the summary and suggestions of this study.
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Summary

1. The majority (62.6%) was female and 37.4 per cent was male, aged
between 20-30, with a bachelor degree (85.5%), and 91.6 per cent didn’t employ
persons with disabilities. Main type of persons with disabilities who work in the
workplace was weak limbs/paralysis (4.2%). Most employers (82.7%) never had any
experiences with persons with disabilities and 65.4 per cent did not know anything
about recruitment information. Fifty-nine point three per cent were aware of disabled
employment whereas 78.5 per cent did not have any policy to hire persons with
disabilities.

2. Survey results of workplace administrator’s opinions on employment of
persons with disabilities were as follows:

- Total opinions of workplace administrators are positive with the mean
of 3.67.

- Opinions of workplace administrators classified by level of education,
presence of disabled worker, experiences with persons with disabilities, knowledge
about disable employment law are significantly different at 0.05 which means different
level of education affects opinions of workplace administrators on employment of
persons with disabilities. Presence of disabled workers increases the mean of opinions
on persons with disabilities for the workplace that hires persons with disabilities. This
indicates that after employing persons with disabilities and they can work satisfactory,
the employers’ opinions on them improve. As a result, they should be encouraged to
work as a trainee in any workplace. To have a disabled as a family member or relative
significantly decreases opinions on persons with disabilities at 0.05; perhaps this is
due to the burden carried in taking care of them which in turn lowers the opinion of
employment persons with disabilities. In order for the employers to change their

opinions, disabled applicants must be more confident must not be a burden to them.

The average of those who know about disabled employment law is higher than
those who do not. This first has better knowledge about privileges and benefits of

disabled employment. On the other hand, those who do not know anything about
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disabled employment law have no way of knowing the outcome of employing disabled
persons and make contributions to the rehabilitation fund.

3. Total and individual opinions of workplace administrators related to one

another except disabled employment law.

Suggestions

1. Based on the study, total opinions of workplace administrators were
relatively positive except individual opinions on employment law and policies that
were moderate. It shows that a workplace does not have clear understanding about
disabled employment law and do not want any punishments for the workplace that
refuse to hire persons with disabilities. They agreed with contributions to the disabled
rehabilitation fund and not the disabled employment. The majority agreed with tax-
reduction measures for employment of persons with disabilities. Promotion of disabled
employment law should, therefore, continues and with every workplace. Every
workplace should revise their disabled employment policy to avoid any possible
punishment.

2. Persons responsible for recruitment, the interviewer in particular, have high
effect on the disabled employment. They must possess good awareness and
understanding of persons with disabilities. This raises the opportunity for a job for

persons with disabilities.

3. Apart from dissemination of disability information, the government should
expand the education opportunity for persons with disabilities equally to that of
normal people. They should be able to study in a good school and in a vocation

required by the workplace that would match the need of the labor market.

4. A workplace should be encouraged to hire persons with disabilities as a

trainee to increase its confidence in them and its opinion on them might change.
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Suggestions for Further Study

1. This study intended to explore employers’ opinion on all kinds of disabled
employment. As a result, some questions were not specific. It is advisable to separate
opinions and need for employment according to types of disability for a more detailed
and useful result.

2. The study on different variables, such as types of workplace, nature of
work, and knowledge and qualification required for employing persons with disability,
should be conducted.

3. There should be a separate study of workplaces, for example, computer
workplace, office worker workplace.

4. It is recommended to change the data collection method and questionnaire

for the next research.
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APPENDIX B
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