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ABSTRACT

This research had an objective to study the information uses of administrators in
secondary schools in the Department of General Education at Khon Kaen province in
terms of objective. periods. source of information, contents and languages in
consideration of levels of education, tenure of position, positions, size of schools as
well as to study problems from the administrators use. periods. sources of information.
content and language. The research s hypothesis was secondary-school administrators in
the Department of General Education at Khon Kaen province with different levels of
education, size of school. tenure and positions, hence with different uses.

This was a survey-base research. A sampling group consisted of 190
administrators in the Department of General Education at Khon Kaen province through
cluster sampling. The tool for data collection was a questionnaire with the uses in
information and with problems in such use. created by the researcher. All 190 copies
of the questionnaire were returned. accounted for the full 100 %. The data analysis
was by means of SPSS for Windows for percentage. mean. standard deviation, T-test,

and F-test,



The findings were as follows:

1. The administrators uses of information for a common purpose were in
different aspects: most with an objective for a promotion in position and their use was
limited to the weekends/holidays. Most of the information use was in other categories
(documents for meetings/seminars, for training/observation, exhibitions, document for
research) with the content on inspiration theory/principle of human relationship at the
highest level. and their information uses in Thai and English at the medium level.

2. The problems in use were found that in general administrators had
such problems at the medium level. When individually considered, most of them had
problems during office hours but with no problems during weekends/holidays. Their
other problems concerned the information use of other categories: documents for
research. As for problems in content and language, most were found with problems in
content on the administration of academic affairs and with problems in information use
in English and Thai at the medium level. The results of a hypothesis test were that
secondary-school administrators in the Department of General Education at Khon Kaen
province. with different levels of education, sizes of school, tenure and positions had
different in uses of information, hence the research hypothesis was rejected. However,
there were onlv few items that the test showed differences.

Some suggestions for the next research : other variants which have not been
surveyed such as schools with royal awards and without them should be studies in the
administrators uses of information. A study about the application of information by a

group of administrators as well as about the factors with an effect on such uses should

be undertaken.



