Faanentiwus mwuém‘%’mLm:mme‘a’umm'lums‘ﬁumuwmwmwm?mm‘lﬂﬂ
gauinAnsziulioyees luvesyanane dninangusnig
UMNINENABTDUNNY

Fogvineniinug  unamER wnseras

= -, -, o
ATLENSSNNISNUSNENINGIUNUS

/ ,.Z )"7 1/5281UNITNNNT

/
(smmmms%?ﬂ A7 NAZAN NINg1)

UN]-/NLL/ nITHNI?

(@1a13dany Usznauna)

UNARER

1
= e el o

mm@ﬂumm}ﬂ?:mﬁLﬁaﬁnmﬁﬁm?ﬁumwm'\mwm'fmm'lma fme1ANN
o o 2 ar e:d [ e o 9 ;2
frBauarannuduma  wariladefifianuduiusianudniiauazanuanmanlunisay
YALNAINNANTEN NN el TR AN ARILLAs TRIAUa LLE I NINAN N TTAL
Yseyeyneis BenfunnslBnimisansn s e eeanuasans el ANA NI INga
geuur Tnefanufigs 3 48 A (1) S AuA G NI AUMARLANANIENTHANNGN
Smanndumas @ SeeAnEAA M IAIMILNANENIENTNINNINERTIAIN
| 2 as d‘d ar a1 - 2 2
AUMAY UaE (3) Jadefitanuduiusrenanudriauaranuduman lunAumILnAIY
msgns Bud Usraunisaimafunumanisansaisne ng AN lUNTTAL
Fmquszaslunisdu szeznalifu WTesliedindu uazdasyai Ay
g e = o P s oes o 0 o A ;7] <
magdiunasetidunfdadedims  Aresliefldlunmemunuteys AR
LA AEI LN T AULINANNANsEN s nsainAnnsza By e Tu
VOAYANANNUNINIRU UL Tmﬂ;Lfaﬂ'lﬁﬁ'umjuﬁqaii'mLﬂuﬁnﬁnms:ﬁuﬂ?‘mmsﬁ*
W ANENdTeuLrLAi AL ANIANTAITn e Ingluneay AN Nt TaUuTY
lusswinedif 5 woARniew 2640 - 30 SunAN 2540 SIS 353 AL [GHIBLT

4
AQUONMNAUAUTIMNAS Y 353 Aty Andlufesas 100



[ T

aannlelaun adAdansIn Ae AITaEIRT ANLAY F{ﬂLﬂmmummgﬂu el
aunuvayavialy asalaauans  elamaseuanniigu  Tnemaseuaduidubass
syneFauLls ﬁ-xﬁuﬁﬂéﬂﬁmﬁ'l%’l.umﬁﬁ'm%ﬁﬁﬂ 0.05

HAMTAAT  WUAY umfauuuumumumulmyLﬂuunﬂnmmmvqummmmﬂ“
FipuAnams TeUaT 218 sanduinAnndud 4 sesar 544 vinAnmnaaluey
UsraunsaiunnsauLmAINAsEITA Ing 300 89.2 %qﬁou’lmm‘lm%’uﬂ?mum?m
qqnnqﬁ‘ﬁnmﬁwmumqmnﬁ{m J088Y 768 TBIRINIAD afutlsEaunisaiannIsAnEn
ATIMBIANAUAE AEauanitenslavesayn s00AY 58.4

msﬁnmnﬁ?ﬂumuwmwmqmwmm‘lwﬂ WU unﬁnmmuhmmumuwmw
nsansnEng 13 ARAeiRey 0087 41.6 Tmammnﬂizmn‘lumﬁ‘mumuwﬂmLwa
wwwmmmnmm 3086 796 mu'luru'l’m:u mm'lum?ﬂumwm']mwm?mnnfn

v

40 wiiall sRLAY 316 LLa"ﬂumwmmmmﬂwmm'\mwmimm‘lﬂﬂiﬂﬂh
1 L TR 7
meu@meJﬂuﬂﬁwmﬂgﬁu'ﬂﬂumwmwmm‘lﬂﬂmrmm 880 69.4 mmmwwhﬂu
Uﬁ‘?mmmm'\immﬁmiwﬂ mu’meunﬁnmhmLsm'lummumnmm satiay 812
Lm:ﬁ%'m?Lmﬂfguﬂum‘rﬁﬁﬂumuﬁmimgm‘uuwmmwm@qmﬂuwu aluey  Ae
ar o ¥ ; o - 2 v
snAnsanluulagmiiFesn inaiAtauny 1a8aT 52.2
t 1 L 23 ] L 73 1
ﬁ'wmﬂfmumm'lun'li‘ﬂumﬁmau saeiay 80.99  HINNANDATIATINANINAD G
» ] i R "3
TINe9Tanay 19.01 mmmuﬁuummumaw1 nirﬁﬁwummummwﬁmmm? UnAnE
ﬁqu’tumwuwﬁmwmmwmwmmemsmwﬂuumnmm 088T 96.3 uaztinl e Tne
mmuqwma‘@faniﬂmﬂmﬂmmﬂnwm sta% 91.8 muunﬁﬂmwmuiuwummmwmi
fimans mmﬁlLﬁmmm'1i‘mi‘ug'aumwhmﬂiuumaqmmnm&m souAY 840 WAYAS
L dﬂ:v & ] ] - = v v
LLnﬂn_,mW'I.unmmﬂummmmqimﬂuwu A8 l@nAL TRLAY 753
FasannadalunizauIunANININTAT  TeTRY  59.27 1INNANDATIAINN
¥ dI: -l = o -il a n . ‘!I ar -‘d as iy
ANWIAT TeiNENsasay 40.73 TIANNUANNATIULEN 2 TJRdaNHANANNUIABAIH
v v 11 l r's v
A1GauazANANIMAY IUN1AUUILNAINITENT lawn 1UIraunN1sUNITALLNAIN
-=|‘| L o e v d. - ' Lo LY A
aeanen1ing  AonuDlumsau - AeguUszaiAlun1IAY  LATEINBTIUAN  UATIBRAN

i ’ a -::i 'd o o ! -~ - - o & .=J
Tau  aouladeiludanuduiusuar lunseiuanumgueeaniiiae laun  seaziaani

loau



msAnAuAAiuainAn wunnlngeediu Uﬂmnsc{mmmmmw
wansanlagsanlussdunin X = 351 mum:"l.ummmﬁsmsmmiﬂmm:msmuﬂ
gnapuiimumanzanlaasanluszfiuung X = 2.88 WAY 3.28) AMUNAINANY
Aol LUAREAUNLN TusunsitEnisnsansninlng SnAnssiuanmanande-
Jausnng u.a:riﬁmumﬁ‘mi‘mm‘lﬂuaunmeuﬂﬂnﬂh&ﬂu AN zan lusTauNIn
(X = 3.68 WAy 3.67) e&qui‘:ﬂma'ﬂumﬂﬁﬁuﬁmmLuuqxaulu?:ﬁuﬁﬂﬂ X =228
A asTiataney snansdiuaninsassaiiansansni ing pssptnnsansnEn gl
uaeﬁumﬂmqmﬂugmau ua ﬁ'm‘l]'ﬂ:ﬂﬂ'ﬂ‘i‘ﬁ’li‘ﬂ’\ﬂ'ﬂﬂﬂ Trsaniasmunzan luszal
thunane X = 343, 334 uar 3.08 ANAIAL) LLﬂ.,'I,umummn?Q'LuU‘rms dnAnE
mwmm’m'sm'1:4mm?mjmm&mwnwzmumﬂum-r'mmmmmmmmvau'lm:mu
11N (X = 3.82) mm‘wﬂmuﬂuu ﬂunﬁnmmumﬂ'lui.,mumnmm e ArsnanLTRAIsTll
MsansTEanIminY 4190 latnanfiuwln X = 4.73)

amu@LLuv'lums‘m%ﬂﬂ?\am'lﬂ mmm?ﬁnmnﬁuu‘hwLﬂuunﬁnmsmummﬁ
Useyoyneis 8133381V INS u,ﬂ:umﬂamﬂuaﬂw’lmmnmwmwmm‘lwm viTa
ﬂ?vmuma'lumm'L-nmanuﬂﬁ..Tmum‘lmm Lwﬁmmumu@wnwmmu’h‘lum?mﬂnw‘ma*
mm‘lﬂmmummm LLa~m°ﬂfauaﬂ‘lmmwf-mrmmmuﬂ'mJﬁ'uﬂmn'ﬁ"lmmmﬁ‘nmq‘lmw

=l 4 y-:l - o= -:
uaq’luuﬂﬁ‘mﬂﬁmmwmu



THESIS TITLE & SUCCESS AND FAILURE IN LOCATING THAI JOURNALS’ ARTICLES
OF UNDERGRADUATE STUDENTS IN THE CENTRAL LIBRARY,
INSTRUCTIONAL RESOURCES CENTER, KHON KAEN UNIVERSITY.

AUTHOR * MISS PARICHARD SAORAYAVISET
THESIS ADVISORY COMMITTEE :

é’ﬁ[ Ezzd @é Chairman

(Associate Professor Dr. Kultida Tuamsuk)

\‘Aphai Prakobpol)

ABSTRACT

The abjectives of this research were 10 study the methods of locating Thai journals’
articles, success and failure rates, and the factors related to their success and failure in locating
the articles; and to examine the undergraduate students’ opinions and suggestions concerning
the Thai journal service at the Central Library of Knhon Kaen University. . The research hypotheses
were © 1) the students’ success rate in locating the journals was greater than the failure one;
7) the success rate in locating the articles was greater than the failure one; and 3) the factors
related to the students’ success and failure in locating articles in journals were : their experience
in locating Thai journals” articles, the frequency of locating, purposes, time spent, searching tools,
and seach information.

The research method used was a survey technique, and questionaire on locating Thai
journals’ articles of the undergraduate students at the Central Library of Khon Kaen Ulniversity
was used as a tool for collecting data. Three hundred and fifty-three questionaires were
distributed to the undergraduate students locating Thai journals’ articles at the Central Library of
Khon Kaen University from November 5 to December 30, 1997. Three hundred and fifty-three

(100%) were returned.



Descriptive statistics including percentage, mean, and standard deviation were used to
describe the data in general. The chi-square test for independent variable was used 1o test the
hypothesis. The level of significance of data using in this research was 0.05.

The study revealed that the largest group of students who responded to the
questionaires were mostly from the Faculty of Humanities and Social Science (21.8%), and were
the fourth-year students (64.4%). Most students had experience in locating Thai journals’ articles
(89.2%) and most of them were experienced by themselves (76.8%). The second largest group
was experienced from their studies in the Libraries and Information Searching Methods course
(58.4%).

The study of locating Thai journals’ articles revealed that : most students located the
articles one to three times a month (41.6%); the purposes of locating them were rostly for
writing their reports (79.6%); time spent on locating the was mostly more than 40 minutes
(31.6%); the Thai Journals Database was mostly used as a tool to locate the article’s
bibliographic data (69.4%); and most of the students used subject headings in locating the Thai
journal bibliographic data (81.2%). Most students located the new headings that were close to
the ones not being found (52.2%).

The students’ success rate in finding the journals (80.90%) was greater than the failure
rate (19.01%), therefore the hypothesis 1 was accepted. The students mostly found the journals
on the shelves marked the journal names (96.3%) and they mostly borrowed them to photocopy
(91.8%). The main cause of not finding the journals was they were used Dy other users in the
library (84.0%) and the students mostly gave up when they could not find the journals (75.3%).

The students’ success rate in locating the articles (59.27%) was greater than the failure
rate (40.73%), therefore the hypothesis 2 was accepted. The result of chi-square tests revealed
that the students’ experience in locating Thai journals” articles, the frequency in locating, the
purposes in locating, the tools used in locating, and the information cencerning locating were the
factors related to the success and failure rates in locating Thai journals’ articles. However, the
factor of time spent on locating was found not having relation to the success and failure rates in

locating the articles, and this rejected the hypothesis 3.



The study of the students’ opinions revealed that in general, the students viewed that
the library staff as a whole was appropriate at a high level (X = 3.51). The library services and
the searching tools as a whole were appropriate at moderate levels (X = 2.88 and 3.28).
Classification by the students’ opinions in each issue revealed that : 1) the library sevices, the
students viewed that the opened-hours service and the number of journals allowed to check-out
were appropriate at high levels (X = 3.68 and 3.67), but duration of time allowed to borrow was
appropriate at a low level (X = .2.88); 7) the searching tools, the students viewed that the Index
Card, the Printed Index and the Thai Journals Database as a whole were appropriate at moderate
levels (X = 3.43, 3.34, and 3.08); and 3) the library staff, the students viewed that their
knowledge and ability of service were appropriate at a high level (X = 3.82). For the students
mostly agreed with the suggestion to renew the old journal index cards at & highest level (X =
4.73).

The suggestions for further researches are : (1) the study of the library users who are
graduate students, faculty members, other staff, and users from outside the university; (2) the

study of cost-benefit to help make decision in choosing Thai journals for a library. The results of

the study can help improve more effective Thai journal service in libraries.



