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ABSTRACT

The purposes of this investigation were to 1) study the effect of personal
characteristics on organizational commitment of medical personnel, 2) study the
effect of management factors on organizaticnal commitment of medical personnel,
3) develop an equation to predict the effect of personal characteristics and
management factors on organizational commitment of the medical personnel.

The sample consisted of 320 medica! personnel from Provincial Hospitals and
Community Hospitals of The Ministry of Public Health.  Questionnaires were
administered for collecting data from December 1997 to January 1998.

The data were analyzed using the percentage, mean, standard deviation,

t-test, one-way ANOVA and stepwise multiple regression.

The results indicated that :
1) Significant differences (p<.05) in crganizational commitment of medical
personnel were showed based on age, educational level, years of experience, and

professional position. However the organizational commitment did not vary based on

size of the hospital, gender, and marital status.



2) Significant differences (p<.05) in organizational commitment were also
observed based on management factors of respect and consideration, guality
and service, job clearity, job stimulation and organizational information.

3) Stepwise multiple regression was used 10 identify which factors best
predict organizational commitment. Its was found that organizational information
(X,,), respect and consideration(X,), years of experience(Xy), and professional
position (X,) were The predictable factors. The equation 10 predict the

organizational commitment was as follows:

Y, = 73.445+0.687(X,,)+0.687(Xg) +0.871(X,)+9.216(X,)



