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ABSTRACT

This research investigated the problems and assessed the demands for paying the
electricity bill by method of direct bank account deduction. A development model for
promoting the desires to accept the method of electricity bill payment was also part of the
research. To achieve the objectives of this research, and experimental community and a control
commity were chosen from all of the communities within the Municipal Area of Udornthanee
Province. The intervention given to the experimental community made up of 1) distribution of
pamplelts to disseminate information about the benefits of payment by bank account deduction,
and 2) direct campaign through home visits.

This research found that there were differences in the levels of awareness,
understanding and atitude toward the method of payment between the experimental and the
control communities. More specifically, the households in the experimental community were
more favor of and saw more benefits of such method of payment than the households in the

conhol communitity. The differences between the households in the two communities were

statistically significant at 0.05 level.



