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ABSTRACT

The objectives of this research were 1) to study physicians' information use
behaviors in general hospitals in the Northeast regarding purposes of information uses,
characteristics of information content use, content of medical subjects, content of other
subjects, types of information materials, information languages, information
updatedness, information seeking methods and information sources; 2) to compare
physicians’ information use behaviors in consideration of their lines of work,
responsibilities and work experiences; and 3) to investigate their problems of
information use as well as suggestions conceming information use and services in
general hospitals.

The research hypothesis was physicians' information use behaviors in
general hospitals in the Northeast with respect to different lines of work, responsibilities
and work experiences, statistically significant at 0.05 level.

The research method use was a survey technique. The tool use in data
collection was questionnaire. Two hundred and two questionnaires were mailed to a

sample group of physicians in 15 general hospitals in the Northeast, but only 171



questionnaires were returned (84.6 %). Data analysis use was through the SPSS for
Windows for analysing statistical values for percentage, mean, standard deviation, t -
testand F - test.

The findinas showed that these physicians' information use behaviors were at
high level regarding languages of information use. Their information use behaviors were
at moderate level in use purposes, characteristics of information content, of medical
subjects, types of information, information updatedness, information seeking methods
and sources. As for their information use behaviors, these were at low level regarding
information content use in other subjects.

The test results of the hypothesis were found that these physicians, in different
lines of work, rlesponsibiiities and work experiences, had no difference in information use
behaviors, not compatible with hypothesis. The test results of by-item information use
behaviors were found that some items were different.

The problems of these physicians' information use were found that information
sources were far-away, not meeting their needs, the data were not complete, and the
received information was late, thus not updated. The problems of information services at
general hospitals’ libraries were found that these libraries were small, unfavorable
atmosphere, little information resources and not updated, not meeting their needs; the
personnel also lacked knowledge in searching assistance. As for suggestions for
physicians' information use and libraries’ information services, most physicians were
found to want the improvement of library services, the availability of updated information
serving their needs and the advent of computer technology for data searching.

For further study, information use behaviors of physicians working in other
regional hospitals should be examined by adding such variants as size of hospitals,
work environment, etc. Hospital personnel's information use behaviors should be
examined as well as the cooperation between hospital libraries and those of the

Medicine Faculties at the universities.



Suggestions for research in the future were : information use behaviors of
Physicians in other factors such as size of hospital and environment ,information use

behaviors of rural health practitioners.



