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ABSTRACT

The obsjectives of this research were to study the use of CD-ROM search services
of the Medicine Faculty’s teaching staff at Khon Kaen University in terms of use
conditions, service satisfaction, problems and suggestions on CD-ROM services. The
research procedure was a survey type. The tools for data collection consisted of 337 sets
of questionnare, distributed to the concerned teaching staff, but only 250 sets were
returned, accounted for 74.18%. The data analysis was through the statistical package for
social sciences/personal computer (SPSS/PC+ ).  The descriptive statistics was used for
percentage, mean and standard deviation.

The findings revealed that the majority of the Faculty’s teaching staff, who used
CD-ROM database, were in the clinical group 58.40%, in the pre-clinical group
41.60%, holding academic positions as assistant professors 40.40%, holding master’s
degrees 54.80% and having less than 5 years’ teaching experience 24.00%.

The use conditions of CD-ROM database were found that the majority of the
Medicine Faculty’s teaching staff had a research purpose at the most 93.20%.

The most used database was MEDLINE 98.00%. The most used place was the Medicine
Faculty’s Library 89.00%. The highest freguency of use was once a month 38.40%. The
period in was during working hours at the most 94.00% and the duration in use for each

time was 15-30 minutes at the most 66.00%.



The Medicine Faculty’ s teaching staff members’ satisfaction of these service
conditions : days and time, convenience, promptness and personnel, was found to be at
high level. Their satisfaction of these matters for services was found to be at moderate
level: service place (X= 3.49), computers and components (i= 2.72), database
(§=3.47) and implementation on search results (£=4.25). These staff members
faced problems at high level in the limited number of computers. Besides, these service
computer and printers were located at unsuitable places. The suggestions were that Local
Area Network (LAN)  system or the computer system should be improved with an
increasing numbers of computer stations. The improvement of remote access sysiem from
outside the library should be carried out.

The suggestlons for further study are that there should be an evaluation on
expenses and benefits or being worth-while in CD-ROM Network services of the Medical
Iibraries at Thai universities along with the design and inter—library loan programme

development for original books and lists of loan books through E-mail.



