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it‘{?Messagé:i‘ ———_ ‘  Receiver/
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Noise MNoise Noise
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2.1.12 MI99NLUUMT A UNA (Information design)

Robert E. Horn (2000) N@1I04ANUHUNBVBINMIT0ONULUAT AUNAT MIDDAUUL
msaumaiiueniszneuvesmskaunausnans tazAaly iemssamIouas aumeniiy
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(1) iemsiauena1s Joya Tinaauasounqu gnAe L] LazdeApNs
o J a a wva
udaanuldannsaihldaseToniaunanansgnulumsUgia
A Ay o JY A A A 9 I a
() riemseenuulgauiusalrenioaendelumslsnu Wusssuna
A g a dy A 9 9 1 dy A an
@) totlumsdlanunlumsaumeansaumeanuaoimsmununlugluun 3 44
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wiefiufiaiion woulssfuanudnladuiuilulananuiursedmseenuuumsaums
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With cognitive science as the basic research foundation...

...and applied research in a variety of fields...

Interface Quantitative  Educational Visual Structured Typography
design display of materials communication writing and graphic
information design and leaming design

...and practicing professionals with many different interests...

Information Researchers Aestheticians Popularizers Collectors
Manual Writers

inventors Systematizers and Universalists
Analysts

...a new profession is emefgirig...

Information Design

NN 2.4 LLN‘L!ﬁﬁl!’s’fﬂﬂﬂ'lill“im'Iﬂ'Iﬁﬂ']'Iili}l,ﬁi]ﬂ'luﬂﬂﬂl!‘i.mﬁ']i’dumﬁ

Rune Petterson (2002) §4ldnaauivuievoinsoonuuuesauma uay
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2.2 ummmmemmmm"lmm
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Fosituil naznalumsdhfsnsaumsesisiilszaniam audmnisesnuuuiylsdlag
mwizmseenuuudIuaelszauiudly (user Interface) 1iSsuaiiounsasialszquoans
dhisasauma §ufumndiudelszamiudlfldsuniseonuuuedddendwalimsiih
fadoya nazasaumansuutiuiszansamnnduanllée
2.2.1 nszvaumseenuuuivlsd

Tricia Austin and Richard Doust (2007) na1731 nszuaumsesnuuuiulasdizudy
fimsadhaass vseranndoya 119013 snseuma Taeviasa u3E wSeyanadiudtmua
ﬂTuTﬂammﬂﬁ mﬂwmﬂwawmqﬂua’aﬂ"lﬂmuaaﬂumwammmmm‘ﬁim NI9A5LNIVDY
WienuIiie audiusveainoonin uag Aideezisudy o qail Tﬂﬂuﬂaammmm
MiladeTaguszafuesdimansusinimuaningnidii wazsiianudilaededndalud
waﬁﬁmcﬁﬁ%vﬁuauaw'mm:iaammu uazAn N lumansLULIA1 YodInAAS A
’e)emi@umu muaﬂﬂw%mmm%mmmmﬂmwmﬂmﬂuuﬂ@ammu uagdatlu Aetin
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(1) TuLHUMT (Strategy) Lﬂm‘fumumim%a;ﬂuﬂﬁaammuﬁauﬁ’u@"h%’w
Usznoudas matmuadld msanplszaumssivesdld msdnuinagnsnamsaaia way
MITeiiRedos Poya wazaseumAndeamaemuiagUszead sadnuaivetesding
el lgnananluduaeufiae nseIIRAMIEBNILY 1AM tazdervuaTums soniLY
nazmMIdsiiumg

(@) Suamilaonssy (Architecture) IH1UMI5IVIIMUUIANLAR 1IN A
Fodmualumsesnuuumduiumsianiassadndoya Tassadwensaumeiosiaue
ﬁmummmNﬁ'mmi@ammmﬁ?\lﬂ Lﬁ@iﬁlﬁwawﬁﬁiu%umufrﬁa LUIMVDINNEN B
msdeneersual uaz mwawmmaaﬂgauwu‘ﬁ “lluﬁﬂuﬂi vaumsihau Tassaradyled
Havednlsy ﬂausumLuaw1summiaumﬁwmmmuamwm

(3) SupeniuY (Design) Fuduaoulumssaasanudunny 13 e nu
onULNS IR Msimuaion nmisznon mssana Lwaiﬁ’lﬂwawamﬁlumumuuﬂa Fu
NuepnUUNIINN 1A59319 Iy Mstane mwilszneu WM R muA oA AU
fozihuns s luduaeumsaan

(4) Funsnan (Production) Fusunoulumsnaamamaiia msmoulisunsy
san1sgudoyamsnageumslfan msasnaeuquam Hudunsugamelumsai
Al

4 Clement Mok (1996) "lﬂﬁﬁﬂgﬂmlumums’e‘)’e‘)mmunﬁlwm@ﬂmaaaﬂ”hJuJu

4mumau°nﬂﬁ AOLAY

(1) %’umiﬁmuﬂuﬂm (Definition)
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) fuaoilasnssu (Architecture)

3) Gfliluﬁlﬁlﬂlmﬂ (Design)

4) mumivn“lﬁmiawa (Implement)

Taslanse mﬂmmmﬂmmuslumuﬂauﬁﬂmmﬂumﬁwaﬂm *@0911M3 NAdeL
mstsziiuna tazihnaullgmsySulgadly

conduct log analysis
conduct heuristic evaluation

conduct usability tests

identify business objectives
map competitive landscape
develop brand architecture

develop brand positioning
perience Audit & Analysis ;

create corporate identity

 |Brand Strategy create brand brief
arketing Strategy & Research conduct market research
segment target users
— create user profiles

Conceptualization

identify offline marketing plan

STRATEGY

develop online marketing plan

create interactive marketing roadmap

Information Architecture
create set of possible brand concept:
Content Strategy [ i
create concept visualization
create conceptual model

Gevelop moodboards { reate site map |

create distinct look & feel directions create process flows —|

storyboard interactivity
map e workflow

E N
ork
create wire-frames

cute page & template des\gﬂ create working prototypes

1 Iﬁualllnterac(we Design Prototyping

DESIGN

cute interaction design map final content

conduct usability tests

Front-End Development

document design rules

Back-End Development iy iy AN
document functional specifications
[develop rollout guide |
create production workplan
code front-end
integrate back-end

conduct QA and integration testing

PRODUCTION

o ) < ¢
NIN 2.5 L!WUWQL!@T@Q‘MU@@Uﬂ’]i@@ﬂLLUUL’JUVLGﬁ@]

2.2.2 myvonuudIuaslszeaunuGlY (user Interface)
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