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ABSTACT

Objective of the study were; 1) to study characteristics of the target population
in rural area including personal characters, socio-economics, 2) to study people’s
opinion regarding role and expectation of Village Health Volunteers (VHV) in Primary
Health Care (PHC), 3) to compare people’s opinion regarding the different in role
and expectation of VHV in PHC, 4) to study factors related to people's opinion
regarding role VHV in PHC, and 5) to study affecting factors related to people’s
opinion regarding role of VHV in PHC.

Rural people in Changwat Chaiyaphum were targeted. 400 samples were
selected by multi-stage random sampling. Survey was the research design.
Interview Schedule was the method for gathering the data from target population.
SPSS/PC was used for data analysis. Various statistics such as frequencies,
percentage, mean, standard deviation, t-test, Peason's product moment correlation
coefficient, and stepwise multiple regression analysis were used. The findings were as
follows.

1) Most of samples were females (79.8%), age 30-39 years old (30.05%),
married (74.5%), and completed elementary éducation (87.3%), and 72.8% were
agricultural workers. An average annual income were 51,972 bath per household.
However, 68.2% of them were in debt. Their participation in PHC were low (65.5%) but

their relationship with VHV. seem to be good (63.8%).



2) The people's opinion of VHV role performance in PHC was low. The top three
performance best were; nutrition, immunization, and health education and public
relation. While the last three worst performance were; dental health. AIDS prevention
and control, and consumers protection

Unlike role performance, people’s expected role of VHV. in PHC was  at high.
The top three expectation were; nutrition, essential drugs, and immunization. While the
last three expectation were; dental health, simple treatment, and maternal and child
health and family planning.

3) A comparision of differentin people's opinion between role performance and
expectation of VHV in PHC was a significant differnce of 0.05 level

4) Rélated factors to people’s opinion of expectation VHV in PHC were | age,
agricultural workers, relationship between VHV and their people and people’s participation
in PHC

Related factors to the different between expectation and role performance of
VHV in PHC were ; agricultural workers and relationship between VHV and their people.

5) Affecting factors to people’s of expectation were; relationships between VHV
and their people, age and agricultural workers. These factors were able to predict upto
15.3%. In terms of affecting factors to the different in people's opinion about role
performance and expectation were; relationship between VHV and their people and

agricultural workers. These factors were able 10 predict upto 4.6%.



