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Abstract

This research was to study the administration of
KEhon Kaen University residence hall. The purposes were
to study the present conditions and problems of the
administration as well as opinions and suggestions about
how to improve the administration of Khon Kaen University
residence hall. The sample consisted of two groups. First,
the group ot those who offerred the services, totalling 133
persons, was made up of 111 high-level administrators and
residence hall personal together with 22 residence hall
advisors. The questionnaires obtained from the group were
calculated to be 38.73%. Second, the group of those who
were responsible for the service, totalling 1,424 persons,
was made up of the students from all the faculties and
levels. The obtained data were calculated to be 66.36%. The
earned data were analysed by means of bercentage, mean

and standard deviation.



The result of the study revealed that the status of
those offering +the services was permanent employees or
temporary employees working from 15 vyears up with the
salaries ranking from 3,001 to 6,000 baht. For those taking
the services, many of them were the 2nd year students whose
parents were governmental officials.

As for the present condition and problems of KKU
residence hall administration, the services still lack
conveniences and promptness. The service emplovees were
really discouraged because of the unconsistent promotions
due to recurrent changes of +the administrators. The
relationship between advisors and students was not closed.
Most of +the advisors were not aware of their own duties.
Besides, there residence buildings were mostly old,
unimproved and overcrowded. Each residence room was for 3
students and was alsoc used as their study room.

As for the suggestions on the problems, the
administrative system should provide convenient and prompt
than before, and the roles of duties should be informed to
the residence hall advisors. Furthermore, the number of the
residence buildings should be added up, including some more
study rcom, rest rcoms, and securitvy in the residence hall

should be increased as well.

1Y



