
,
<=t

lJ'Yl'Yl 2

. ,
<=t "" <=t <=t !V

'Yltll:l tlU'W1 flVlUtl~ 1jj W flj jlJ'Yl! fl£J1 'lJ6'l

9 "" .d w 0'9 "Jl "Jl "Jl " 1 0 w d

~'Uf)l'HHl'tJ llfl tJ1fl1JflU 'HU'j ~fI ~11'IJU 1'lff)l 'j Urt ~rt fl 'ill~ lJ 'j ~ 'ill'IJ D~m lJ1JUJ'lfflrt1~
'" u

rl~'Vl~dJ tJ'Ul'U 'j ~1J1J~ltJ\91'j ~fi If fl'tJ1'j1\jtI11Jlrt ~ll ~'U ~ D~mfttJwnlJ fl~tJ1n1J'Vlq'tJ iJUrl~U 'U1~~

~l~tJ1n1J l~ D~~fh~ ~ftfl'tJ111mCJl~D~ ~~ Nftfl'tJ l'il~ 1J{ fl~11\9l1lJ~ Wl1J~~ci
'"

• U'U1~~l~tJ1n1Jf11'jlJ'j~'lfl-fflJ~'U£

(fl) mllJ11lJ1tJ'U D~f11'jlJ'j ~'lfl-fflJ~'U £

('IJ) 11~flf11'jlJ'j~'lfl-fflJ~'U£

(f1) m~1JTWf11'jlJ'j~'lfl-fflJ~'U£

• 'Vlq'tJiJt~tJ1n1Jf11'j~~1'il

(fl) fI 11lJ11lJ1tJ'IJD~f11'j 'il~1'il
'"

('IJ) lJ'j~tfl'Vl'IJD~f11'j'il~ 1'il
'"

(f1) m~1J1'Uf11'j 'il~1'il
'"

(~) 'Vlq'tJiJt~tJ1n1Jf11'j~~1'il

A. e:! v _. Q..I Q..I c!

H'l! 1 fI VItm.l1 mJ fll 'au 'a~ 'If 1 tllJ'VrW Ii
& 'j.J 'j.J.-=i.d. .<::::l. Q.J~ I .dlJl~Q.ldJ1Jlg)

'illflf)l HHl'tJ lf1'U fI 11lJ'Vlq'tJt) Url~U 'U1f1~'U D'l 'Ufl 1'lflfl U 11rt1tJ'Vll'U'Vl~~1J'U'Vlfl !1
di "Jl"" Ii] "Jl 0 "" 91 9 "" .d w " 1 w w 0' 0'9 "Jl "Jl

C}i ~ 1'lfl'f11n ~~ 'U1lJ1tJ~t lJ 'UU'U1'Vll '1~'Uf)l 'j fl'fl'tJ ltfl tJ1fl1Jf)l 'j lJ 'j ~ 'lfl ~lJ'jI\j'Uli 'j WH fI ~11'IJ1'j 1'lff11'j
'" 'JJ

Url~rlfl~l~lJ 'j~~ l'IJD~m lJ'l'TUJ;flm~ rt~'Vl~tiJtJ'Ul'U 'j ~1J1J~1tJ\91'j~filffl'tJ 1'j1\jtJl1J1rt ~~ij
'" u

(fl) fI 1 llJ 11lJ1 tJ'IJD~ fll 'j lJ 'j ~ 'If l-ff lJ ~ 'U£ (Public Relations) \911lJ'jI\j'il 'U1 'U fl 'j lJ•
'Q'l'Tml'lf'I'TwcVl\91tJ~m'U'jI\j.fl'.2525 11lJ1tJG~f11'j~~~D@Dm'jl~mr~m~lJmllJt~l1'ilel'Utlfl~D~~Dn'U

'"
111f1'il~D TI1J1tJl11'l ~ 'Ut lJli 'j 'j lJ 'il~11lJ1tJG~f)l 'j 11~UI'l'UUrt~ f11'j m ~-n1~ n I'lrl ~ Dfl 11lJ ~~ Urt~ ~\911'il

'IJD~lJ 'j ~ 'lfl 'If'Ufl~ lJllj l11lJ1tJ -n 1111'lJ'j ~'lfl'lf'U fl~ lJt lj 111lJ1CJln~~ fl''Wf1~~ ~ ~ D'l1'lJ1tJ~l'U n 'ilm 'jlJ. .
1J~f11'j 11~e:J1~r'Ulll'IJD~11l-h tJ~l'U 'il'W11t11 tJ~l'U IJ{ f 1Jf)l'j ~tT 1J~'W'UUrl~~1lJiJ D~~ 'ill fllJ 'j ~ 'lfl'lf'U.

'JJ

1'U'j~tJ~tJ1J I ntTfl~~Urt~1911'jl'Vll~1'lflf11'j~1~ 'l lJ{111'mllJ11lJ1tJ'lJD~f11'jlJ'j~'lfl-fflJ~'Uli1 i~~ij

I ~I Q.J Q.J d g) .:!.i j) do Q.I d
"f1 d l~ 'VI~ 1 (J 'UeJ ~ fll')lJ '):;;'ll'1{1'~ '1"fWIi," http://www.dca.rtafmi.th. 'UeJ l,Jn {1'lJ fI 'WllJ eJ TW 'V12 I

TI'WdlfllJ 2550.
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(;ll cl Q.I.<:::'I,.. I cl d'

lYfltl\91ltllJ. 'fl'Vlf:l1J (Scott M. Cutlip) Uf:l~ Utlf:llf:l'W W'If. 19f'Wl\91tJ'j (Allen H. Center)

'l 11''fl 11lJ 'MlJ 1 (.111 llJ 'W'fl 11lJ'W (J1 CJ1lJ 'l 'Wfll1 11~ UVl'W~ 'iJ~ ij~'Vl TI'Wf:ll'i tl'fl 11lJ ~\91ll1 'WI'i tl1l1 ~'I51'15'W

'l 'j) Q.I 0.<:::'1.<:::'1 Q.J ~l di 2
'MCJtlm lJfll1 \9I1l'W'W1i1 fl 'iJ'1Jtl~ lYtl1lJ'W Uf:l~l1J'W fll1lYtlm1 2 'Vl1~

q

"" d '" 'l91' d1l] 91'" '" 11]91
If:ll[;lCJlJ l'iJ lYU\91'W\91'W(William 1. Stanton) 'M'flJ1lJ'M:JJlCJ11 'flJ1lJ'WCJ1CJ1lJ'Vl !\9I'iJ\9Il\911CJlJn

'1Jtl~tl~r1 fll1l~ tlifl'iJ ~lJ'fl 'fl f:llJ H flri lJ 'l 11'lfl\91'fl 11lJ ~ \9Ill1 'W'M~tl'l1 ft'W 'fl ~'l 'W'VlH ~ ~I'i tl tl ~ r1 fll1
'" q q

\91r:l1\91l1J 1 'Mm CJ'1Jtl ~ fll11l1 ~ '151't1m~' 'W1jllJ 'Wfl ~ lJ lY11i 1 HU ~ (publics) l'l1'W 111 ~ 'l51'15'W~ 1 III
'MU lCJ~l'W '1Jtl~f '\YlJlf:l lJ'flmm 'M~ tllJ'fl'fl f:l~ tl1~CJ 'l mi f1lJtl~r1fll1~'l 11''li11m13

., q q

..•. 1 Q.I QJ rI d1 'l it dt 'j} IV .<:::'Idd

fll11J1~'I51lYlJ'W'W1i 'MlJ1CJl:H 'fll1lJ'WCJ1CJ1lJ 'Wfll1lYtllYnmtlr:l'1H'Vlft'W'fl\91'Vl\91

I if .ei.<::::\ Q.J rI dt '3J Q.I Q.J d'dd Q.I I dt I I dd
\91tltl~'fl fll1'M 1 tl Vlf:l\91flW cVH'Wtlr:l'11~'fll1lJ r:l'lJ'W 'W1i 'Vl\9IfllJ'!ilJ'I5'W \911~ '1 l'WtllVlCJU'W 1 '1J11r:l'11 'Vl\91

'j} rldd ~I.<:::'I Q.I dd ") '3J rI
fll1r:l'11~fll'W'W'iJ'W'Vl\91 fll1l1J'WlJHJ'Vl'Vl\91 (Good corporate image) !\9ICJfll1r:l'11~m~fll1WUf:l~

dt c!d4
l1tl~111'Vl\91

n I '" '" a' dl 'l 91 91 d '" ~I "" ~I 91
fll11J 1 ~'I51 r:l'lJ'W 'W1i 'Mm CJfH fll1 'M'1Jtl lJ f:ll fl CJlfllJ 'fll1lJ l1J 'W'iJH l1J 'Wfll1 fl1 ~ \91'W

'" q
jJ I I I I

fll1l r:l''Wtl~tl1 \91CJtl1~CJ~tll iYCJ~ fll'W 'W'iJtHi ~ '1Jtl~ f) 'iJfll 1 1\91CJfll1lY~ H'li 11~ 'l ,*iYtll'i 1~ '1 l'l1'W

Q.I ~ .:::::. tfQ i Q.I rI ~I dt lrJ"l6i 'j} ~1 ",I Q.I Q.I a'Q./ t 'j} ride!
'M'W~r:l'tl'WlJ'W l'VlCJ !'Vl1'Vlft'W"I l1J'Wr:l'tl !1JtI~VllJ1 !fl'fl fll11J1~'I51r:l'lJ'W'W1iCJ~'I51CJr:l'11~fll'W'W'iJ'W'Vl\91

q '"

.<:::'I c:; a' d:V 5
'1Jtl~1i1 fl'iJ 'Vl~'l 'WmCJ\911'1Jtl~lJ'fl'fl f:lfllCJ'W tlflUf:l~lJ'fl 'flf:lfllCJ 'l 'Wtl~'flfll1 tlfl\9l1CJ

q q q

fll11l1~'I51't1lJ~'W £ 'M:JJlCJO~ fll1lr:l'~lJlY~ 1~'flJ1lJ't1lJ~'W £Uf:l~'fll1W'fh h5'W~1~W:h~

tl~ r1 fll1 'M~ tl r:l'tIlD 'Wf1lJ fl ri lJ 111 ~ '151'I5'W~ l ~ CJl.u tl ~ l ~ tl 'M1~Vlf:l'l 'W'fll1 m~ llJ ~ tl U f:l~ mYlJ r:l''W'W
q q

~ & 9J 'l Q.I d Q.I Q.I if .<:::'I ~ lrJ 3Jcl 'jJ Q.I

'iJ1fl1l1~'I51'15'W'W'Wltl~ 9f~'fll1m'1J1 'iJtl'W\9IUf:l~'fll1lJr:l'lJ'W'W1i'iJ~lfl\9l'1J'W !\9Ifl\91tl~tl1ftCJ

Qldt cl dt Cidto'J} CieJ &If)Q.Jd &6
fll1\91\91\91tlr:l'tlm1l1J'Wl'fl1tl~lJm'Wtl'W 1'1JtllJ f:l'M1 m'W tl'M 1m1 ~ 'iJ1fllJ'fl'fl f:l'M'W~ !IICJ~tlfllJ 'fl'flf:l'M 'W~

'" q q

'1J ~ 'j) ~ Q.I .d
http://www.dca.rtaf.mi.th. 'lHll;Jr:Hr1JfI'UllHll'U'Yl 21

TI'Ullfl:l.J 2550.

3ft~d'J'HU l{'(~-r\9ltl, l1J~t1J l'lil'li(J, ~'I"fnf1l':i\9lm~lW:;;r'h~'I"fnfll'J'lJl(J, (fl~'ll'Yl'l"l"1 : lHVlmHJ\9I':i

ftm1'UTImlvlVlmll{\9I, 2537), 'U. 257.

4ft~1':i':iW l{'(~-r\9ltl, D~t1J 1:1fl1J\9Il'U'Ull, rrm lb1'H\9Itl, B'lBl1J D'Yl:;;ll,':h, fll':i1J~m':ifll':i\9lm~

9' o<::"Q.ld~I<l lilddoQ./
Qfi..ill1J., (fl~ 'll'Yl'l"l"1: 1J':iEJ'Yl'fi':i:;;l"l(;1:l.JlW:;;l"ll'l'Ylfl"ll'1Jlfl~, 2541), 'U. 50 I.

5b1'~lm'll1B'l':i~':i:;;, D':iltU 'I"l':i':iWll:jj-(J':i, 'i'l1:1flfll':i\9l(;11~, (m'll'Yl'l"l"1 : rhirfl'Vim{D':i:;;fll(J'I"l1fl,,q ,

6 n r Q.I Q.I if
"fll':i lJ':i:;; 'lilb1':l.J'I"l'U'fi." http://www.angthongnews.com/news/content detail.php?news id=00508.

9J ~9JdiQl.d

'lJB~(;'jb1'1JflW:l.Jell'U'Yl 4 :l.Jmlfl:l.J 2551.
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,.,,1 Q.J Q..I d ~l I CJ} l' I ~

f1l1lJ 1 ~'l51bnJ'\JIlh! li IlJh! f1l1 IvHJU '\JIll'UtllH'l 'U11blU \9lH "1 1l1f)'I1h! 11'H1h! '111tl
'"

I I I 'j) 31 I •

1l1f)N'1J~'I11111JU~f)rilJ'l5h! Vilf1l'J1~tl~ 1~l'Jf)l11 ,*i1'tlvi1~ "1 11~i'JIVltlbl~ 1~f11'\J1l'\Jll1l11Vi~'Utl~ '11t11l'J~1h!
'U q

111f) ri lJ'l5h!!'ih 'I1:lJll'Jl'Jtl lJf 1Jvitll1J 7
q

fl11lJ'I1 :lJll'J'Utl ,n!f)~ ~ Ub'l~191111'VlH 1'l51f1l1 vi1~ "1 ~ ~ f) ri 11 ~f1mJ1 m:lJll Gbl~ 1J

, I '" '" "'11]~ , , I '" '" '" dI "l
fl11lJ'I1lJ1l'J'Utl~f1l1lJl~'l51bllJ'\JIlh!li i~11 f1l1lJl~'l51bllJ'\JIlh!li 'I1:lJll'JG~ f1l11HUrJh!'I11tl

fl11lJ'\JIll'J1l'J1lJ1h!f111fl~ vitl~tlm 1 IrJl'JU'\JIl~~ tllJ b'l~ 11blU vi1~ "1 rvi tlbl~ 1~fl11lJI ~ 111l~ Gf)~ tl ~
'U '"

bl~ 1~11flh! flfl ~ ~ '11~ tlf11'\J1l'\JIl1l11~~ vi tltl~ fl f) 11'11~ tll ~ 'I111~ tl~ fl f) 11 tl1J 1J1~ 'l51'l5h!f) ri lJ111I'll lJ1l'J
q

1 ~ l'Jf1l11 ,*~tlvi 1~ "1 111h!lfl ~tl ~jjtl!vttl'l11~ rJb'l1h! f) 111~ f 1Jfl11 lJ ~ llJjjtl'l1~tl f111 bll11J bl'4 h!

111f) 1J1~ 'l51'l5h!f) ri lJ1111'I1:lJll'J ~ ~tl11l 111h!1Jfl fl b'lf11l'J1h!Ub'l~ 1Jfl fl b'lf11l'Jh!tl f) tl ~fl f)l1 Ub'l~ l'JtllJ fuN ~
q q q

fl11lJ~~1 ~h! 'Utl~1Jl ~'l51'l5h!f)rilJ 111I'll :lJll'J~1l'J
q

('U) '11blf)f)111J 1 ~'l51blm~'h! TI 1h! tl~\9lf1111J 1 ~'l51bllJ'Wh! TII1Ih! f111 ~tlml 'Vl1~I~ l'J1

1,*bl1'11f1Jf)l1IrJml'\Jll~m1lJr m1lJI~111l ~11ml~tl~b'l Ub'l~I~tl~vi1~ "1 'Utl~tl~flf)l111J~1Jl~'l51'l5h!

uvi1 h!U1l1l '!Jh!f1111J1 ~ 'l51bllJ ~ h!TIlJfl11 lJ 'I1:lJll'Jl!b'l~ fl11 lJbl1f1 ill 1h! f111 ff ~1bl~ lJUb'l~ bll11Jblh! h!
q u q

'JJ

f) 11 \9lb'l1~ Ub'l~ f) 111 CJ,J 1J'ill 1 11 lJ 11~ lJ 1J'Vl1J1'Vl1h! f) 11 f f) 1J1'11~ tl U f{ f11 '\JIl'\JIl1l11111Uri tl ~ fl f) 11

bl~ 1~ fl11 lJ bllJ 'Wh!TI1 ~ 'I11H tl~ fl f) 11 tl1J 1J1 ~ 'l51'l5h!111Gf1I91tl ~ 1 ~ l'J111fl11 lJ bl1f1 ill tl1J fl11 lJ ~
'U u 'U

~ Q 9J d d 9J ~ 0 6] 9J Q.I Q.I 0'
fl11lJfl~!'I1 h! Ub'l~fl11lJ\9ltl~ f111 'Utl~1J 1 ~'l51'l5h!'VlIf) l'J1'Utl~ :lJlf)'U h! 'Vl1 i'l1 f)111J 1 ~'l51bllJ'\JIlh! li

lJblf)1J'ill~'Utl~f)ll~tlmlU1J1J~fll~ 'I1~tlf)l1~tlbl11 2 'Vl1~ 11J-f)bl1J (Two way communication)
d d.J 8
'VlbllJ1Jl'ill'Uh!

'U

(fl) m~1J1h!f)l11Jl~'l51bllJ'Wh!TI

"" c:J '" Q, I 11] ~ I 11] ~ ,
blf)tl\9l WlJ fl'Vlb'llJ Ub'l~'\JIl1f)(Scott M. Cutlip & Others) i~f)m1 n11m~1J1h!f)l1

'JJ "

1Jl~'l51bllJ'Wh!TI1Jl~f)tl1J1'i'1l'J4 '1Jh!\9ltlh!1m1J"1 (The Four-step Process) ~~1l~'I1:lJh!lll'Jh!vitl!iJtl~tlh!
'JJ

I Q.I .<:::!9

tll'J\9lb'ltl~nm ~~h!
'U

~ ~9Jd.Q.ld
'lJEllH'l£1'1Jf1'W!:lJEll'U'Vl I l:IJlJl(J'U 2551.

'" x Q.I ,..1 Q.I Q.J if <j} ~ 9J d. Q.J d Q.J

''l1oflf1l'JlJ'J::;'lil£1':IJ~'U'Ii.'' http://www.dca.rtafmi.th. 'lJEllqJob1'1Jf1'UI:IJEll'U'Vl 21 'Ii'Ul1f1:IJ 2550.
9 ... 1 Q.J Q.t if
"m::;1Jl'U f1l'JlJ'J::;'lil£1':IJ~'U 'Ii." http://www.angthongnews.com/news/content detail.php?news id=00508.

9J ~:v d. Q) d
'lJEllJob1'1JfI'UilJEll'U'Vl 4 lJmlf1:IJ 2551.

'"
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(2) m'j11~UI'1'UU1:l~f)111'U~W:·.j'UHWmTIJBu~ (Planning & Programming)

(3) m'j1JBu~m'ju1:l~m'j~tlm'j (Taking Acting & Communicating)

(4) m'j1J'j~dJ'UI'11:lm'j1JBu~~l'U (Evaluating the Program)
j}

'Ulfll tJ ~ fl 'j 4 '1J'U191tl 'U1'1~fl ~ 11 'U~ ll1 'U1 ~ tl ~H i~l'U'U<:11 flU 1J'j ~ 'lfl ~lJ ~ 'UTI

i'h:rm:jill~ihfl1jJ~tl m'j~tlmm'lJ'lJ1:l'tl~'Vll~ (Two-way Communication) ~~'U~111'fl11mhfl1jJ
j} ,

1'U'1J'U191tl'U fll'j ll1:l'1~1119itllJ1:llV1tl'j~'lJ1I'ill111ll1:l~fll'j ~ llt:J'Ufll'j lln1 'U
'lJ • u

j} j}

m'j1J'j~'lfl~lJ~'U TI'Vll~m'jl9lml'llJihl'1'lJ'1J'Ul9ltl'U 1'1~i:110

(1) m'j f) 111'UI'lfl ~ m111111J1(J~ 'U~f 'lJ~ 11m 'j [Determining target audience

(market)] -7 Market (I9Iml'l)

(2) m'jf)111'U1'l1I9lQ1J'j~1:l'~rl1'Um'j111'~11u1:l~m'j1J'j~'lfl~lJ~'UTI [Publicity and

public relations (PR) objectives] -7 Mission (f)l'jf)'U)

(3) f) 111'UI'l~ 'lJ1J'j ~ lJ1ill1 'Um'j 111'~ ldU 1:l~f11'j 1J'j ~ 'lfl ~lJ~ 'UTI (Publicity and

public relations budget) -7 Money ({~'U)

(4) m'jli1tlfl~11mm1:l~lfl~tl~]jtlm'j1J'j~'lfl~lJ~'UTI (Publicity and public

relations message and vehicles) -7 Message (~11m'j)

(5) flU1J Bu~ flU I9IllJUI'1'Uf11'j 111'~ 11U1:l~f11'j 1J'j~ 'lfl~lJ~'U TI'Vll~ flU 191ml'l

[Implementing the publicity and Marketing Public Relations (MPR) plan] -7 Implementing

(m'j1JBu~~l'U)

(6) m'j1J 'j ~dJ'Ul'11:lm'j111'~11U1:l~m'j1J'j~'lfl~lJ~'U TI'Vll~m'jl9lml'l [Evaluating

the publicity and Marketing Public Relations (MPR) plan] -7 Measurement (m'jll'll'11:l)
<:J! oj "-' "", I oj 0'

1:l'fltll9l ltllJ. fl'Vl1:llJ (Scott M. Cutlip) U1:l~Utl1:ll1:l'Ultl'lf. ICb''Ull9ltl':i(Allen H. Center)
j} j} j}

1~fl~11~~'1J'Ul9ltl'U1'Um'j~11t:J'U~1'U1J'j~'lfl~lJ~'UTItl~l~lJ1J'j~E'Vl13I'11:l11'1lfld 'j lJ'1J'UI9Itl'U1'1~i:111

(l) f11'j 1 ~ (Jf11'j f'lJ 'VI~ (Research-Listening) iT fl1J 'j ~ 'lfl ~lJ ~ 'UTI'U~191'tl ~1JB U~
11'l(Jf11'jrll 'j 1'U~ 'U1111l1jJ11119l1~"1 11111'U~111'Ufl 11lJ~ I'lll1 'U 1JB f)1 CJ1tlfl ~ 'Yh Vi fl 11lJ f irfl'U tl ~

• 1 T I 3J

fl~ lJ1J'j~'lfl'lf'UViIn (J19itl~f1'lJm'j1JB u~ ~1'U111tl'U1(J'lJl(J'Utl~ml1(J~1'UIV1tl1J'j~lJ11:l9itl'JqJ1:lVi1~ 'j1lJVl ~

l°ft~ll'H:U lff~~\'I"r, iJ~t1J ~f)i)m'W'WYl, 11m lff~~\'I"r, 8.:Je:mJ iJ'V1::;ll'U'lf, f111'lJ~mlf111\'lm~

~, 'W. 501.
II o.::lt. '" I Q..1 Q) if 'lJ t=!:i 9J do Q.I .:::i
"m ::;'lJl'W f111 ~ 11'W'W.:J1'WlJ 1::; 'lf1ffJJ'W'W 'Ii." http://www.dca.rtaf.mi.th. 'IJ8"lqJ(j ff'lJ'fl'WlJJ81'W 'V121

http://www.dca.rtaf.mi.th.


I91'tl'Jftfl1l1'Vi loll tJ:lJ 1:Il~(rJflDoll tl! ~ 'il 'il~ 'J~ 1'1 "1 'Ell 'illll 'Wfll':i ':i1D ':i111 ltlfl m ':i m! '1Stl 'tl11bYl ':i
'U

m!'JSe),Wll~ 11':ib1'l':i~1'J "1 ~lll'WtJ':i~ 1t1Glf11~tlbYmJJ'W 'Vi~m1D':i111ollm,j1:l'illflbYfIl'VHnVl~eJll'Vi~eJ
, "

tJ fl fl~tll VitJ ':i~'l51'l5'W U bYVl'JeJeJfl'Vi ~ eJ~~eJ eJ'Jrl fll':i 'WeJfl 'illflU ~'Jl 'lf11h'\j1JtJ ~'V'lVlf"WflDtJ ':i~'l51'l5'W'!<J 'U •

.d ~I '1J 0 • I .." "' ~ .." oj ,.,.

VHlJ Wj 'W1 'Vll 'JlJ ':i~ 'l51 11\91(Public Opinion Leader) U 1:1~ ':iD1'1 'JfI 1111 fI Vll'Vi'W'illflD'Vl fI 1111 'Vi':ieJ
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