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ABSTRACT
247207

The purpose of this study was to develop an Information System for Service Center
Administrator of Advanced Information Technology Public Limited.

The system was developed by using PHP script language and MySQL database program.
The PHP was applied to design and develop a user interface whereas the MySQL database was
used as the database server.

The developed program consists of two subsystems which are 1) the Processing data and
Customer data system (for The Service Center Engineer and Service Center Administrator
officers) and 2) a job detection and tracking system (for Vice President of Service Center).

There are three groups of users for this study. They consisted of 7 Service Center
Administrators officers, 14 Service Center Engineers officers, and 1 Vice President Service
Center.

A set of questionnaire were prepared to collect data from the users about their levels of
satisfaction in using the system could be considered as a high level of satisfaction. The results
also revealed that the best characters of the system were case of use and practicality. The result
showed that the average satisfaction level was 4.41 which the researcher concludes that the
developed system is very suitable for implementation at Advanced Information Technology

Public Limited Company.
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