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ABSTRACT

The objective of this study was to examine the use of Catalog Database Maintenance
Module of INNOPAC’s program for creating bibliographical database of information resources
in the university libraries in Thailand. The study variables were applications of the program in
general, use of menus, use of commands, and the opinions of program’s users on the capabilities,
expediences, commands sufficiency and problems in use of the program.

The research method used was a survey technique. Questionnaire was used for collecting
data. The population were 130 librarians and staffs who worked at Catalog Departments in 10
universities that the Cataloging Database Maintenance Module was implemented between
1993-1996. The statistics used were percentage, mean and standard deviation.

The results of the study found that cataloging processes m ecach library using
INNOPAC’s Catalog Database Maintenance Module were different. Quantities and levels of
uses of programs’ menus and commands were related to cataloging processes. The more
calaloging processes were performed, the more quantities and levels of uses ncreased. All
respondents used Update Existing Records menu (100.00 %) at high level (; =3.65), next was

Key New Records menu (98.96%) which was used at moderate level (; =3.35). Other menus



were found little used, of which the smallest number of users used Rapid Updating menu
(35.84%) alild Delete Item Record menu was used at low level (;=1.84). Most users used
commands in the Key New Records menu and Update Existing Edit menu. It also revealed that
the Full Screen Edit command were used most (92.71%) and Blind Reference command was the
least (8.33%)

Opinions of the users toward the program found that in general, the level of program’s
capabilities was high (; =3.51), the level of expediencies was moderate (; =3.33), the level of
sufficiency of commands was moderate (J_C =3.45), and problems in use of the program were at
moderate level (; =2.71). When disposing each aspect of the problems revealed that only the use
of program for checking duplicate data was found at high level ( x =3.75).

The suggestions on this study were as follows: library should provide a training courses
for cataloging staffs to enhance their skills in using English language, using more commands in
menus, and assigning search words for data access. Besides, librarians should practice their skills
in typing so that they could handle the program efficiently. In addition, librarians and staffs
should subscribe to internet’s usenet or discussion group on INNOPAC to be able to exchange
their experience with the others. Each library should study the cataloging processes of other
libraries that are different from its own to gain some new practices. The company should support

the user manual published in Thai.
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