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ABSTRACT

The purpose of the this study were 1) To investigate problems in personnel
development of Kow Yoo Hah Motors Company Limited, Khon kaen province. 2) To
nveshigate needs in personnel development and 3) To investigale prospects for
personnel  development of the same company. Methodology of the study was
tescriptive research which aimed {o invesligate problems, needs and prospects for
personnel development

The sample of 239 officers of Kow Yoo Hah motors Company were collected
during March and June 1998 in the data collection process.

This statistic of percentage, Mean and slandard deviation were used o

dascribe frequency In the analysis of dala



The results of study were -

1) For the problems in personnel development, the study faund that the level of
problems was moderately ( K—=3.G3. 5.0.=0.59). When we considered in each item, it
was found the level of problems in the evaluation process of personnel development was
the highest {K_:S.‘l 1.5.0.=0.58). The level of problems in the policy-making and planning
process of personnel development was the second {;:B.DE,S.D,ZG.EH. and the level
of problems in the implementation process of activity of personnel development was the
last (X=2.93,5.D0.=0.60) accordingly,

2) For the needs of personnel development, the study found {he level of needs
was high {>_<'=4.‘|4,S_D.=G.55)_ When the considered in each item, it was found that the
level of needs for lhe context of development was highest &:4.33,5.11.:{)_5&). The
level needs for the factors personnel development was the secand {fz#.ELS.D.:l}.Sd},
bul considerably high, and the level of needs for the activity of personnel development
was the last {;:E.QE.S.DFG.EE]I accordingly.

3) For the prospecis of personnel development, the study found thal the level
of prospects, which were asked, was high (_:{:3.42.5_&:[].{5?}. When we considered in
each item, it was found that the first three pricrity prospects, which were recommended
Irom the officers, were training (X=3.77,8.0.=0.67), workshop in personnel development

(X=3.73,5.0.=0.67) and the furiher education (X=3.29,5.0.=0.79) accordingly.



