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ABSTRACT

The objectives of this research were to study current conditions, problems and needs in
information system management in large secondary schools under the Department of General
Educational Region 10.

The research method was a survey technique, the tool for data collection was
questionnaire. The research population consisted of 245 administrators and 196 information
system operators, totally 441 persons, attached to large and extra-large secondary schools under
the Department of General Education, in Educational Region 10. Four hundred and nine
questionnaires were returned (92.7%). The SPSS for Windows was used for data analysis. The
statistic for this study were percentage, mean and standard deviation.

The findings ware as foilows :

The current condition in information system management in large secondary schools
under the Department of General Education, in Educational Region 10, were found that the most
of those Who were responsible for this management were in the services section, followed by the
General affairs section, the academic section and the ruling section respectively. Administrators
used almost all information items at high level except population and environment information.

Information system operators were found to use information at high level in the data of students,



teachers, labours, janitors, finance, orders, rules and regulations, work schedules, school plans
and places and buildings, while other data ware used at moderate level. Administrators used all
information items at high level while information system operators used almost all information
items except for public relation, at moderate level. The model to record data which administrators
and operators used the most was forms. The model to store data which they used the most was
folders. The instructional materials which they used the most were filing cabinets.

As for the management problems, administrators and operators were found, at moderate
level, that these were in data collection, data processing, data analysis, data storing, data
presentation as well as in instructional materials in data collection.

About the needs in information system management, these administrator and operators
were found, at‘ high level, that their needs were in data collection, data processing, data analysis,
data storing, data presentation and in instructional materials in data collection.

Suggestion for further research : An appropriate model of information system
management for secondary school of all size should be investigated. Furthermore, models of
information system management of other academic institutions under the Ministry of Education
such as the Department of Vocational Education and the Department of Non-Formal Education

should be explored to obtain more appropriate information system management.



