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19 0.55 0.38
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U oy uasAsuuUrAUS ou dumaAYiUsSanENa (Bffectiveness Index) E.I.
quﬁa'ﬁ (Hovland, 1949; cited in Goodman, Fletcher @& Schneider, 1980)
Posttest Score - Pretest Score

ElIL

Maximum Possible - Pretest Score



