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ABSTRACT

The goal of this operations research is to improvz the quality of antenatal care
service of a clinic in the health promotion section of Nong Song Hong Hospital, Khon
Kaen Province.

The intervention in this study consists of training and supervision of health
service delivery personnel. The data employed in this study were collecied from the
two rounds of interviewing of 122 antenatal care clicnts. Sixty pregnant women were
interviewed before the administration of the intervention and 62 after the completion

of intervention
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It was found that training on the techniques and service standard of
intervention of services had improved the quality of services. This improvement in the
quality of services increased the knowledge of studied women on how to take care of
themselves.

The increase in knowledge levels was actually translate into a higher
proportion of pregnant women who took better care of themselves. The differences in
the knowledge and actual pratice scores before and after the completion of the

intervention were statistically significant of 0.05 level.



