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Abstract

“Integrated Development of Sustainable Tourism for the Greater Mekong Sub-region 2008:

Emerging Markets and Challenges”

Abstract

2433801

This study contains four major objectives. First is to study forms and behaviors of old
markets: European and Japanese and emerging markets: Chinese and South Korean in Thailand
(totally 6,081 samples) including those countries in Mekong sub-region (998 samples in
Cambodia, 841 samples in Lao PDR and 782 samples in Vietnam). Second is to study family
travelers behavior (from 1,750 international tourists). Third is to study resident opinion toward
tourism development and foreign tourists’ behavior in the four destinations (1,470 samples) and
perceive value of tourism impact in Phuket, Chiang Mai, Pattaya, and Pai. The last objective is to
study behaviors of Thai people’s economical trips (503 samples). The tools of this study are
questionnaire for international tourists and residents including in-depth interview with
entrepreneurs. The process of data analysis consists of descriptive statistics and Structural

Equation Model (SEM) in order to study the causal relationship of different models.

It is found that foreign tourists have perceived the image of Thai society. Plus the old
tourist market have further satisfaction comparing to the emerging market in Thailand. All tourist
market groups are highly loyalty to traveling to Thailand. The Chinese tourists have not
encountered more deception than the tourist from other countries. Additionally, the Chinese

tourists are greater daily spenders than other groups of tourists.

The study in Laos PDR found that the tourists are most satisfied with hospitality while
eco-tourism impression delivered by the government has not been effective. In spite of this
Cambodia is superior regarding world heritage while Vietnam possesses variety of impressions

with no distinguished aspects.
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The study of family travelers behavior discovers that such tourists are mostly Asian
followed by European. Most of them make their own visit rather than contact tour agency. These

tourists are significantly attracted by the atmosphere, culture, food and prices.

The research related to the perception about the tourism impact in significant attractions
show that local resident has different perceptions referring to the attractions development. The

positive economic effects are mostly considered in every tourist spots.

According to the study of domestic tourism, economical tourists take short-trip
sightseeing. They prefer natural attractions and lower daily expenditures than Chiang Mai’s
standard. However, such tourists are interesting because the groups are rather large which make
three trips per year. They are therefore considered potential in distributing income to the tourism

community.

This study suggests tourism image and to management policies in city and community.

Key Word: Tourism Image, Family Travelers, Resident Opinion, Perceive Value of Tourism

Impact, Economic Tourists
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N3, 0-2264-5963-5 fip 124 1N 0-2264-5966
E-mail: theeraphab@tkpark.or.th
2. M3ANYI: Ph.D. (Research Methodology)
Chulalongkorn University, Bangkok.
3. dszaumsaiduandse
- Qualitative Research paper: 1) Tang Toe Kang Oldest Gold Shop in “Sampeng,
historic chinese community in Bangkok, Thailand ”(Jantavanich, S.&et. al., 2005).
2) Sun Yat-Sen Junction in “Sampeng, historic chinese community in Bangkok,
Thailand "(Jantavanich, S.&et. al., 2005).
- Program Evaluation : Moral Training Project Assessment for 7 Region Police
bureaucracies.
- Project Evaluation Research : Village Fund Progression Evaluation : Case of M.4
Village, Klong 4, Klongluang, Pathumthani.
- Grant Research : Quality of Work life N;tworking in 25 Government and Private
Organizations (Granted by The Thai Health Promotion Foundation).
- Book : Sampeng, historic chinese community in Bangkok, Thailand”(Jantavanich,
S.&et. al., 2005) : researcher and writer in team; published in auspicious occasion
of 50" Birth Day of Her Royal Highness Princess Maha Chakri Siridhorn by

Chinese Study Center, Chulalongkorn University
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1. ¥ nam 1Y IIFN
2. o AMEUSMsInzMIoudion UNTINNROAVAIUATUNS INVUIAAA
Uil 80 Myt 1 0.33ActaAm A2y 0.0eT] v.qifim 83120
Tnsfiwn: 08-1892-5335 Tnsans: 0-7621-7764
E-mail: kullada.p@phuket.psu.ac.th
3. MIAN 2006  Ph.D. in Hospitality and Tourism Administration
Collage of Human Environment Science
Oklahoma State University, Stiilwater, Oklahoma, USA
4. ﬂﬂqﬁu 2007- Present Lecturer
Faculty of Service Industries, Prince of Songkla University, Phuket
campus
5. Iuiimevesiumsneadion

- Predicting Future Behavior Intentions of Tourists who visited Phuket. Proceeding
of 2008. International CHRIE Council on Hotel, Restaurant, and Institutional
Education, Atlanta, Georgia, USA.

- Factor Affecting Tourists’ revisit intentions: A case study of Krabi, Thailand.
Proceeding of 2008. The 6" Asia-Pacific CHRIE (APacCHRIE) Conference
2008, Pert Australia.

= Investigating the destination image and motivation factors of international
tourists after disaster. A case study of Phuket, Thailand. Journal of Thai
Hospitality & Tourism. Vol.2, No.2 (July-December 2007).

- International Tourist’s Motivation to Phuket, Thailand after Major Disasters.
Proceeding of 2007. The 8th International Joint World Cultural Tourism
Conference 2007, Busan, Korea.

= Tourist Satisfaction of Tourism Product in Phuket, Thailand. Proceedings of
2006 The Fifth Asia Pacific Forum for graduate Student Research in Tourism,

Bangkok, Thailand.
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2.9 Mr. Thavipheth OULA

Nationality : Lao
Name of Organization : Lao National Tourism Administration (NTAL)
Present Position : Deputy Director General of Planning and Cooperation Department

Lao National Tourism Administration
Foreign Languages spoken: English, Spanish, French (just speaking)

Number of Years working in the NTAL : 12 Years

Education background :

1986 -1992  : Studied at University of Camaguey, Cuba ( Diploma in Economics)
2001-2002 : Master Degree in Tourism Management, University of Technology,

Sydney, Australia.



2.10 Mr. Kettasone Sundara
Address:  Lao National Tourism Administration (Lao NTA), Lane Xang Avenue, P. O. Box:
3556. Vientiane, Laos.
Tel.: 856-2121-2251. Fax: 856-2121-2769. Mobile: 856-0205-6967-95.
Email: Kettasone@hotmail.com, Kettasone200@yahoo.com, Kettasone@gmail.com
Education Academic Background:
2001-2002 Master of Management in Tourism Management, University of
Technology Sydney NSW AUSTRALIA
1987 — 1993 Master in Economics of Tourism Management and Catering Enterprises
Matej Bel University BANSKA BYSTRICA, CZECHOSLOVAKIA
Short Course Accomplished:
Nov. 2005 Certificate of Tourism Event Management
Asian Productivity Organisation and Tourism Malaysia
Kuala Lumpur, Malaysia
Oct. - Nov., 2004 Certificate of Tourism Management and Development
Temesek Polytechnic Singapore, SINGAPORE
February, 2003 Certificate in Training of Trainers for Child Wise Tourism
ECPAT The Philippines and Child Wise Tourism Australia
Cebu, THE PHILIPPINES
Nov. 9-28, 1998 Certificate of Training the Trainers in Basic Skill of Tourism
Dusit Thani College, Bangna, THAILAND
May 12-22, 1998 Certificate of the Train the Trainers for 21" Century in-Tourism
Temesek Polytechnic Singapore, SINGAPORE
Oct. 1996 — May 1997 Diploma in Hotel Management
Klessheim Institute of Tourism and Hotel Management

Salzburg, AUSTRIA
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2.11 Mr. Men Prachvuthy

Date of Birth:

Address::

Telephone no:

Education:
Professional:
Research

Experience

30 March 1973 Nationality: Cambodian
#86 E1, St. 134, Sangkhat Depo II, Khan Toul Kork, PNP
855-1230-9121, 855-1287-9347 E-mail: mpvuthy@yahoo.com

Master of Arts in Tourism Development

- International Program at the Royal University of Phnom Penh in collaboration with the
University of Bologna (UNIBO), Italy and the University of Technology, Sydney
(UTS), Australia, in 2003

- Jointed the research project on “Integrated Development of Sustainable Tourism in the
Mekong Region” with Social Research Institute, Chieng Mai University, Thailand. July,
2004 to December, 2004

- Men Prachvuthy (2005) Tourism, Poverty: Income Distribution, The Case of Chambok
Community-based Ecotourism Development, Kirirom National Park, Kompong Speu

province, Cambodia. Conference on “Mekong Tourism: Learning Across Borders”,
Social Research Institute, Chieng Mai University, Thailand

- Men Prachvuthy et al (2004) Community-based Tourism Development, The Case
Studies in Cambodia, The Paper for the Integrated Development of Sustainable
Tourism in the Mekong Region conference, Social Research Institute,

Chiang Mai University, Thailand

- Men Prachvuthy et al (2004) Tourist Behavior in Cambodia, The Paper for the
Integrated Development of Sustainable Tourism in the Mekong Region conference,
Social Research Institute, Chieng Mai University, Thailand

- Men Prachvuthy (2004) Five Year Tourism Forecast (2004-2008) and the Comparative
Advantage Ratio of the Mekong Sub-region, The Paper for the Integrated Development
of Sustainable Tourism in the Mekong Region conference, Social Research Institute,
Chiang Mai University, Thailand

- Men Prachvuthy et al(2004) “Assessing Barriers to Domestic Trade in Cambodia”, A
study commissioned by the Asia Foundation and Centre Advanced Studies.

- Men Prachvuthy (2002) “Local Participation in Tourism Planning”, The Case in

Phnom Chisor, Takeo province, Royal University of Phnom Penh.
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2.12 Dr. Pham Trung Luong
Personal Address:
Telephone:

Fax :
E-mail address:
Nationality:

Education:

Other Train:

30A Ly Thuong Kiet str. Hoan Kiem Dist, Hanoi, Viet Nam
84-4934-7693/or 825-7730

84-4824-0407

phamtrungluong@gmail.com or luongptitdr@yahoo.com
Vietnamese

Assoc. Professor in Geography, 2002

Doctor of Philosophy in Natural Geography,

Hanoi National University (HNU), Hanoi, Viet Nam, 1992

Strategy for Sustainable Tourism Development, Seoul, Korea, 2006

Study on Economy, Population — Employment, and Society in

Coastal and Island Areas of Viet Nam, Hanoi, Viet Nam, 1999

- Developing Ecotourism in Asian Region, Bangkok, Thailand, 1998

- Environmental Impact Assessment, Hanoi, 1997

- Ecology and Tourism Planning and Development: Concerns and

Opportunities, Hawaii, United States of America (USA), 1997

- Law of Vietnamese Sea Management (Sea Law No. 82), Halifax,

Canada, 1994
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Minor project 1: Destination Image, Tourist Satisfaction, and Destination Loyalty of
Emerging Market (focusing on China and South Korea) and Traditional
Market Tourists (focusing on Japan, Singapore, France, and Germany)

Research plan: Integrated Development of Sustainable Tourism for the Greater Mekong
Sub-region 2008: Emerging Markets and Challenges

Researchers: Prof. Mingsan Kaosa-ad, Pth, Akarapong Unthongl, Theeraphab
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Abstract

This project is divided into two parts. Part 1 studies the destination image, tourist
satisfaction, and destination loyalty of international tourists in Thailand as a whole and by country
focusing en four traditional markets (Japan, Singapore, France, and Germany) and two emerging
markets (China and South Korea). Descriptive statistics and a Structural Equation Model (SEM)6
were employed in this part of study. The data was collected by interviewing 6,081 foreign tourists
traveling to Thailand in 2008-09. Questionnaires and accidental sampling were used to collect

information from tourists who had finished their trips in Thailand and were waiting at the departure

gates at Suvarmabhumi International Airport in Bangkok and Chiang Mai International Airport.
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According to the analysis using descriptive statistics, most tourists from China travel to Thailand
in tour groups while tourists from other countries travel by themselves (Free Individual Tourists:
FIT). Most tourists get their information from relatives or friends. Their main purpose for
visiting Thailand is to rest and relax. Besides Thailand, the most visited countries are Vietnam,
Malaysia, and Singapore. More than 70% of emerging market and 80% of traditional market
tourists enjoy their travel and are pleased to visit Thailand. However, the revealed percentage
difference indicates satisfaction with travel in Thailand for tourists from Japan, Singapore,
France, and Gerrﬁany is greater than those from China and South Korea. In particular, the
Japanese are one of the most satisfied, which is consistent with their being Thailand’s most stable

tourism market.

The relationship analysis found that the causal relationship model is consistent with the
evidence-based information used in the study. The image of the destination indirectly influences
destination loyalty of tourists through their satisfaction and perceived values. Image development
could increase the chance of tourists’ revisiting and good word of mouth about destination.
Tourists from traditional markets have greater satisfaction with traveling in Thailand than the
emerging market tourists. The Thai way of life, people, and service quality the major images

tourists have when they think of traveling to Thailand.

Part 2 analyzes the behavior of tourists visiting Cambodia, Lao PDR, and Vietnam and
examines the tourism image of these three countries, both before and after a tourist’s trip. This
study used a questionnaire to interview tourists visiting each country: 998 samples for Cambodia,
841 samples for Lao PDR, and 782 samples for Vietnam. Interviews were conducted at the
international airports of each country. The results of the study revealed that, within these three
countries, Cambodia possessed the most salient tourism image. Tourists would first mention

Angkor Wat when talking about this country. Besides this magnificent temple, Cambodia was
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also viewed as the place of a war of unforgettable genocide. For Lao PDR, its strongest tourism
image was the Lao people themselves. Tourists admired Lao people for their kindness and
graceful friendship and their relaxing way of living that did not exist in other countries’ capitals.
The still somewhat traditional lifestyle in the cities, the beauty of nature, and the low cost of
living all combine to make Lao PDR a simple, yet spectacular destination. Even though Vietnam
has much to offer compared with Cambodia and Lao PDR, its diverse destination offerings made
it difficult for tourists to identify a most salient image for the country. For this reason, Vietnam
may be better promoting its diverse offerings rather than relying on one attribute. The overall
level of satisfaction from visiting these three countries for most tourists exceeded the expectations

they held before their trip.





