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ABSTRACT

Low cost airlines provide a significant transportation choice that changes
the traditional transportation patterns of Thai passengers. There are various factors
influencing Thai passengers when paying attention to low cost airlines. This study
aimed to explore the motivating factors influencing the Thai passengers’ choice to fly
on low cost airlines in Thailand. Motivation theory (Push and Pull) was employed as
the main instrument in this study. Moreover, decision making styles and corporate
reputation were considered as important factors. Four hundred and fifty surveys were
collected and 400 final surveys were utilized for the study. The results showed that the
motivating factors that vitally stimulated Thai passengers was the purpose of the
journey and the variety of flight routes. The decision making style that most affected
Thai passengers was the brand loyalty factor. Finally, a positive image and reputation
influenced the confidence and trust in using the service by Thai passengers. The
information and knowledge from this study will assist airlines to readapt the strategies

of their companies in order to meet the actual preferences of Thai passengers.
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