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In this thesis, the researcher delineates (1) the demographical
characteristics of selected residents in Bangkok Metropolis who are exposed
to information in online newspapers. The researcher also examines (2) the
exposure behaviors of these residents deriving information from online
newspapers. Finally, the researcher inquires into (3) the contents and presentation
techniques of online newspapers insofar as they affect the information exposure
of the residents under study.

The sample population consisted of 400 Bangkok Metropolis residents
between the ages of eighteen and fifty who had experienced information

exposure from online newspapers. The instrument of research was a questionnaire.
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Using techniques of descriptive statistics, the researcher analyzed
the data collected in terms of frequency distribution, percentage, mean and
standard deviation. The researcher also utilized the ¢ test and one-way analysis
of variance (ANOVA) techniques. The Least Significant Difference (LSD)
multiple comparison method was employed in cases differences were found
at a statistically significant level.

. Findings are as follows:
1“. In regard to the demographical characteristics of the members of
the sample population, it was found that most were females who were between
the ages of twenty-six and thirty-three and who were holders of a bachelor’s
degree. Those who were employed by private companies received more
information exposure than those members of the sample population who had
other occupations. Of the members of the sample population, those whose
monthly income was between 10,001 and 15,000 baht displayed the highest
levels of information exposure from online newspaper.

2. Concerning information exposure behaviors vis-3-vis online
newspapers, it was found that the degree of frequency per week in reading,
the duration of time spent in each reading session, places at which reading
took place, the period of time in which reading was done, and the types of
news read affected infonpation exposure from online newspapers. Most of the

residents under study read online newspapers from one to two days per week.

They spent ten to twenty minutes reading per session. They read at the office

(7)
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| during the morning half of the workday. They most preferred reading
entertainment news.

3. In regard to the content of online newspapers, it was found that
the contents of columns frequently read, the contents of news that induced
an interest in reading, and the perceived benefits of reading affected
the information exposure from online newspapers. Most of the residents
ﬁeqlgently read news columns. The content of inside information and direct-
to—the-p;)int pieces mdst strongly stimulated the interest of these readers.
They read online newspapers so as to be able to update the information they
had in addition to obtaining more details and quicker access to information
than was the case with ordinary newspapers.

4. Regarding the techniques of presentation of online newspapers, it
was found that the presentation techniques that made readers read more online
newspapers, the patterns of presentation to which readers paid heed, headlines
that induced following-up on news items, the satisfactory presentation of news
contents, and presentaﬁon techniques that differed from ordinary newspapers .
affected information exposure from online newspapers. Most respondents
received information exposure because it was convenient to access such
information. They paid attention to how the news was categorized through
the placement of different icons on the screen. Interesting headlines affected
follow-up reading of news items. They were most satisfied with the presentation
of entertainment news. Ordinary newspapers differ from online newspapers

because the latter are constantly updated.
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