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ABSTRACT

The purposes of the study were (1) to determine the job
satisfact level of the investigation non-commissioned police officers
according to rank, years of service, and work places, (2) to identify
factors that affect job  satisfaction and, (3) to study the
relationships between concerned factors and job satisfaction. The
sampling was composed of 110 investigation non-commissioned police
officers in Changwat Khon Kaen. The developed questionnaire was used
for collecting data. The data were computerized by using SPSS/PC*
program for finding means (X), standard deviation (S.D.), simple

correlation, ANOVA and t-test

Findings

1. The investigation non-commissioned police officers
"moderately” satisfied their job. They satisfied "much" on Job
characteristics and work environment, but they satisfied "little" on

salary and welfare.



2. No matters of the years of services, ranks and work places,
they "moderately” satisfied their job.

3. The factors that made them satisfied "much" were (a) the
pride of investigation work and (b) the relationships among their
colleagues. The factors that made "little" effect on job satisfaction
were the adequacy and properness of their shelters.

4. The factors on job characteristics, work environment,

salary and welfare had "very low" relationships with job satisfaction.



