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THE RELATIONSHIP BETWEEN HUMAN CAPITAL DEVELOPMENT, MOTIVATION
AND CORE COMPETENCY OF CIVIL OFFICIALS OF DISTRICT OFFICES OF THE
BANGKOK METROPOLITAN ADMINISTRATION
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ABSTRACT

The purposes of this research were to study the level of human capital
development, motivation, and core competency, to compare these three variables
classified by career groups and district groups, and to study the relationship among these
three variables. The research tool was a questionnaire. The data were collected from 323
civil officials of District Offices of the Bangkok Metropolitan Administration. The data
were analyzed by using frequency, percentage, mean, standard deviations, one-way
Analysis of Variance, and Pearson’s Correlation Coefficient. The research results were
as follows: (1) The human capital development, the motivation, and the core
competency were at a middle level, at a high level, and at the highest level, respectively.
(2) The civil officials in different career groups were different in human capital
development, but not different in motivation and core competency, and those in different
district groups were different in human capital development, motivation, and core
competency. (3) There was a positive relationship between human capital development
and motivation, and between human capital development and core competency, but

there was no relationship between motivation and core competency.
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