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In this thesis, the researcher investigates factors influencing the
decisions of foreign tourists to revisit Ko Samui.
| Using the nonprobability sampling technique of accidental sampling,
the researcher selected a sample population of 400 foreign tourists in 2008.
The researcher thereupon collected cross-sectional data from the subjects of
investigation on the basis of administering a questionnaire.

The researcher analyzed the data collected by means of an application
of the chi-square test technique.

Findings are as follows:

On the basis of an analysis of the factors influencing the decisions of

foreign tourists to revisit Ko Samui by means of the aforementioned chi-square

(6)



246648

technique, the researcher is able to account in summary fashion for those
factors which influence revisiting of this resort area. These factors are the
general demographical characteristics of gender, age, occupation, and income
of these foreign tourists.

Furthermore, the aspects of traveling behaviors that were found to be
correlated with decisions to revisit Ko Samui were the frequency of traveling
to Thailand, the first visit to Ko Samui, and available budget for traveling
expenses.

In regard to the factors influencing the decisions of foreign tourists to
revisit Ko Samui, it was found that the impressions from traveling that were
found to be correlated with the decisions to revisit Ko Samui at the highest
level were the aspects of convenience and infrastructure.

In respect to problems in and obstacles to traveling that influenced the
decisions of foreign tourists to revisit Ko Samui, the foreign tourists under
investigation took primary note of the aspect of transportation

Other factors influencing the decision of these foreign tourists to revisit
Ko Samui were educational level, tourist attractions of interest to foreign
tourists, and the frequency of having traveled abroad. Other factors
influencing the decision of foreign tourists to revisit were public relations via
various media, and impressions from traveling under the rubric of which were
found cheaper costs than elsewhere, service and product quality, a range of
travel services, security in regard to one’s life and possessions, available spas

for those with health concerns, cleanliness, and good atmosphere.

(7
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In respect to problems in and obstacles to traveling to Ko Samui

stemming from insufficient information services for tourists, public agencies
being unwilling to provide services, costs for foreign tourists being greater
than those for Thai tourists, unfriendly attitudes towards tourists on the part of
local residents, difficulties in communication because of linguistic
differences, theft and burglary, sexual harassment, ravishment and physical
assault, the researcher found that none of these bore any relationship to the

decisions of foreign tourists to revisit Ko Samui.
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