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ABSTRACT

The purposes of this research were 1) to study the investors’
investment states and the services of the securities companies in the
Northeast and 2) to investigate the opinions of the investors
concerning the services offerred by the securities companies. The
sample subjects consisted of 1,128 investors who joined in the
stocks exchange. A set of questionnaires was employed to collect
data. The rate of return respondents was 84.39% (952 subjects). The
computer program SPSS/PC* was applied to analyze the data to obtain
percentages, arithmetic means and standard deviations.

Research Findings :

1. The investors’ investment states showed that 34.24% of the
investors were authorized to buy stocks between 1,000,000 - 3,000,000
Baht. Their intention to buy was to make a profit. The reasons for

choosing the stocks companies were good service and cordial



reception. The investors' financial resources came from their savings.
The stock accounts were mostly cash accounts. They came to the stocks
exchange chambers for sometimes. They possessed 5-10 stocks in their
ports. The stocks exchanges were bought and sold at the stocks
chambers. They usually held their stocks for a medium period of time.
The amount of money invested each time was between 100,000 - 300,000
Baht. They used the technical analysis and fundamental analysis
in making decision to buy or to sell their stocks.

2. It was found that the investors used the internal and
external factors to make their decision in investment at the "much"
level (¥-= 2.90 and X = 2.97, respectively)

3. The overall services of the securities companies to the

customers were given at the '"much” level (X = 2.85). They were

marketing employee and services (X = 2.96), environment of stocks

exchange chambers (i-= 2.81) and information of stocks in trade

(X = 2.79).



