Y e 2 . .
Foempenitu dninewasenemimeiiuusind

W

]




o
JX

-

Feamyaewidy fineTuasieneminiSuustend

T

PJaveniinanenamsdfinnuvesniinaumslszilunsvan

BUFA VRUUIA

NN UT A UDAOUNIINGIRIT AN
I~ [ & = @ A
WudiunisveamsanyauvangasdTay
UIMsEInaNmTuga (Mssan1sna )
P=| =
IMSANYI 2554

4
FUANTUDINNIINGIAITIUALINY



FACTORS AFFECTING THE PERFORMANCE OF METROPOLITAN
WATERWORKS AUTHORITY EMPLOYEES

ANUCHIT KHLUINAK

A THESIS PRESENTED TO RAMKHAMHAENG UNIVERSITY
IN PARTIAL FULHLLMENT OF THE REQUIREMENTS
FOR THE DEGREE OF MASTER OF BUSINESS ADMINISTRATION
(GENERAL MANAGEMENT)
2011
COPYRIGHTED BY RAMKHAMHAENG UNIVERSITY



A d' a a J v Ao 1 a wva @
voreIMuIUNus  dvilinadenansUfitauvesminaunisisea-

UATHAI
dl Y A a 1
¥oilou WEBYFA VquLIn
SRLRRLR 15995917 11

(=2 a a o
AUEATINMINYI N Ineiinusg
Y 4 = tﬂ'
HBWMANI19158 A3. Uszoan Jlade Usesunssums
TOIMNANTINTOFUING 0 U3

Jd A ~
SBQﬁTﬁﬁSWﬁU%iWS ATNDY

Y
LY

a @ ° wvAag Ya a J A g ' £ =<
MWTJVIEI'I?IH?’Illﬂ1!!1’7\1'E]‘LQJS“IGlﬁ’]‘ﬂﬂ"luwu'ﬁﬂ‘lJ‘lJu!‘]J‘Llﬁ'JuWUQ"UENﬂTiﬁﬂ‘]sﬂ

B v

aunangaslsyaumiudia

AUUATUNAINGISY

aa

(A emans1nsdiae witiis)

U

a a o
AUSATIUMTADVINIUNUT 7
................................................................................. Uses1unIsuns
A a
WRYINUT USU)
....................................... g...[.mUb..d..................................ﬂ'i’iiJﬂ"lﬁ

[ 4 4
@ 0mans19138 as. Uszoen 1lade)

b st NITUMS

. At
(309NN 1N5IFUVING 2 uAT)

...................................... Q/(Mw'ﬂiﬁwﬂﬁ

(309 ANT115603 W5 A3 N049)

3)



UNAAL

A A a a J v Aa 1 a wva LY
FOUIDIINYTUNUD ‘i‘]fu%amuwamNamiﬂgummmmwummmsﬂizﬂw-

UATHAN
4' Y A a U
FoRIou e YFa vgoun
¥o1Taynn YIMsgsnaumtindie
AU Msiansialy
Umsenu 2554

) A (= a a 4
AuznssuMsNUSauInendinus
R @ s g A
1. g0 an319158 a3. Uszeed 5lade Uszsrunssums
2. TRIMNANTINTITUIAA 1 uAS
d =
3. 98IMNANTINTIVINT ASN09

| 248202

TR . e s A = = v Aa ' A wva
ﬂ'ﬁ']ﬂﬂﬂi\iunaﬂﬂﬂigﬁQﬂlWE)ﬂﬂ‘knﬂﬁﬂﬁ]ﬂﬂﬂuwﬁﬁawaﬂqiﬂﬂﬂﬂ@']umaq

Q

o % o

winaumsiszimasvais dninawlng nazvaduanudingyveiefeiifing
1 a va @ o (=~ av A
aowamsUianuveninnumslszhunsvais dinaulvg Jumsiteds
) Yas a a 1 Y 1 d' 9 Aav A v
1390 (survey research) ot 1435 maFalSunas nguded 1919 ums33e de wiinam,
o o 1 o @ ' ]
msvszthunsnas dninamlng $1uau 460 o6 Taelduuuasyaiuiiy
d' =1 =1 9 a <Y Y aa v g 1 q'
insevilelumsiiususudeya Tinneideyalasmsldadamena dunds
1 { v o @ a v
wazAulouuINasgIu nageunNuFuR LTVl Bassiaz il ey
a a d a aa 4
ArumAfinmMITATIEHIUY Cross-tab waznadevavuag v laeldana laaunas
(chi-square test) Tagnadouiodfmandn
aw 1 @ v @ J 1 g 1
namsve wun Jadennuduiutszninyanaluesdms iugudy
yanalumsyinu msteiudamn reneuumulumsieay ussermaeasns

Tomaduirlumsiiay ANNLIAROUNIIMENINUBIAD LTI Fnadena

msUfiRauvesminaumsdsziunswana ddnaulvg awd Wy uazainwa

(4)



248202

msamswmmauamuﬂsaﬁs zlundazdm wudh anuduiusszniayanaly

03AMS wumumumﬂa“lumsmqm MUy waneuunulumsia
ussemaesants Temafimiilumsihan uasanminadeunemennaes
Ao fanuduiug wramslfiaauveaminaumsszdunvai

pe s dAYNIeADA

(5)



ABSTRACT

Thesis Title Factors Affecting the Performance of Metropolitan

Waterworks Authority Employees

Student’s Name Mr. Anuchit Khluinak

Degree Sought Master of Business Administration
Field of Study General Management

Academic LYear 2001

Advisory Committee

1. Asst. Prof. Dr. Prayong Meechaisue Chairperson

2. Assoc. Prof. Sookjit Na nakorn

3. Assoc. Prof. Jareeporn Srithong

248202

In this thesis, the researcher investigates factors affecting the
performance of employees at the Headquarters of the Metropolitan
Waterworks Authority (MWA). The researcher also ascertains the order of
importance of the factors affecting the performance of the employees under
study.

In this survey research investigation, the method used by the researcher
was quantitative in nature. The sample population consisted of 460 employees
at the MWA Headquarters. The instrument of research used to collect data
was a questionnaire.

Using techniques of descriptive statistics, the researcher analyzed the

data collected in terms of percentage, mean and standard deviation. In order

(6)
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to test the relationships between independent and dependent variables, the
researcher utilized the cross tabulation (cross-tab) technique. Hypothesis
testing was conducted using the chi-squared (XZ) method in consonance with
utilizing statistical significance as a benchmark.

Findings are as follows:

The factors of interpersonal relationships in the organization,
indivicglualL working background, the chain of command, work remuneration,
the organizational climate, opportunities for career advancement, and the
physical environment of the workplace affected the performance of the
employees under study, respectively.

In analyzing independent variables in each aspect, the researcher found
that interpersonal relationships in the organization, individual working
background, the chain of command, work remuneration, organizational
climate, career advancement, and the physical environment of the workplace
were correlated with the work performance of the employees under study at a

statistically significant level.
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