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ABSTRACT

Thesis Title Factors Affecting the Interests of Users of

Online Newsletters
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In this thesis, the researcher delineates (1) the demographical
characteristics of selected users of online newsletters. Furthermore, the
researcher investigates (2) the characteristics of how these selected users use
online newsletters in addition to considering the contents of interest to them.
Finally, the researcher inquires into (3) the design of the online newsletters
utilized by these users insofar as they correspond to their interests.

In this survey research investigation, the researcher used a
questionnaire as an instrument of research to collect data. The research

population consisted of 400 Bangkok Metropolis residents.
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Findings are as follows:

1. Of the respondents, most were males who were younger than twenty
years of age and who were unmarried holders of bachelor’s degrees. Most
were private company employees whose monthly income was lower than
10,000 baht.

It was found that most had experienced using the Internet for a
four-to-six year period. They used Internet services at their workplaces when
accessing online news. The length of time they used these services was from
four to six times weekly. Mean exposure time in accessing online Internet
news services was less than an hour per session. The time period at which
they used these online news services was from 8:00 a.m. to 12:00 p.m. The
experience of these users in using this service was for a period between two
and three years.

2. The principal interest in using the services of online newsletters
lay in the services provided being up-to-date and in the fact that the contents
are being continuously updated. Usually, the service users were interested
in services providing product and service information in the form of
advertisements. They had learned of online newsletters through radio and
television. Mostly, the language used in subscription and service information
was in Thai. The most frequently used type of website fell into the category
of travel/sports/recreation. At present, the users under study most frequently
subscribed to services provided by four to six programs. The style of service

provision was through e-mail (e-Newsletter).
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3. The users under study were interested in reading topic headlines as
their first choice. They needed contents that were short and concise and which
met their need for variety. They evinced a need for semi-formal language. The
most frequent reason given for being interested in using the services of online
newsletters via e-mail was that it was convenient to read.

4. Most of the users under study evinced a need for this media to utilize
a design in which the characters are large since large characters are eye-
catching and interesting. The users were of the opinion that the characters
should be of the same size but colorful with different colors used. The
subscription menu should be placed on the upper right corner of the webpage
with a form given for filling in information. It should be easy to fill out these
forms with all necessary membership information. Membership cancellation
should be facilitated by placing an appropriate icon in front of the cancellation
message on the website. Cancellation confirmation should only require

clicking on a cancellation button.

(8)
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