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In this thesis, the researcher delineates (1) the demographical

characteristics of selected Bangkok Metropolis residents who use smartphone

applications. Furthermore, the researcher studies (2) factors affecting the use

of smartphone applications by these residents. The researcher additionally

investigates (3) the relationships between advanced technology as applied to

mobile phones and the decision to select smartphone applications on the part

of these subjects of investigation. Finally, the researcher inquires into (4)

problems in and obstacles to smartphone applications by those under study.
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The sample population consisted of 400 Bangkok Metropolis residents
using smartphone applications.

Using techniques of descriptive statistics, the researcher analyzed the
data collected in terms of frequency distribution, percentage, mean and
standard deviation. The researcher also employed the #-test and one-way
analysis of variance (ANOVA) techniques.

Findings are as follows:

1. In regard to the demographical characteristics of the subjects of
investigation, it was found that most were female holders of bachelor’s
degrees between the ages of twenty and twenty-nine and who were employed
as private company employees with a monthly income between 10,000 and
15,000 baht.

2. In respect to Nokia mobile phone behaviors of the subjects of
investigation, they used the Advanced Info Service (AIS) prepaid system.
They used their Nokia mobile phones more than six times daily and from one
to five minutes per session during the day.

3. Concerning the use of smartphone technology, it was found that
most of those under study only used the original technological devices already
installed in the phones when they acquired them. However, if applications
were used, they used from one to five applications with an outlay of less than
twenty baht. Of the applications, they regularly used social networking on a

daily basis.

(7)
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4. In regard to the perceived benefits derived from using smartphone
applications, it was found that the members of the sample population believed
it was beneficial to chat with friends. They accordingly were entertained and
became relaxed. They believed they benefited from social networking. They
also found that there were many channels whereby they could quickly and
conveniently obtain advice.

In conducting hypothesis testing, the researcher obtained the following
results:

1. The subjects under study between the ages of fifteen and nineteen
more frequently used smartphone applications than those forty years of age or
older. Civil officials and state enterprise personnel more frequently used
smartphone applications than those otherwise employed.

2. Those using BlackBerry mobile phones more frequently used
smartphone applications than those using Nokia mobile phones. Those using
the prepaid payment system more frequently used smartphone applications
than those using the system of making monthly payments.

3. Those having access to fifteen applications more frequently used
smartphone applications than those having access to eleven to fifteen
applications. Those making daily use of mobile phone technology used
smartphone applications more frequently than those intermittently using
mobile phone technologies.

4. Those evincing perceived benefits from social networking more

frequently used smartphone applications than those having benefits from

(8)
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things other than social networking. Those who benefitted from the advice
and good service provided made more use of smartphone applications than

those who benefitted from ease in understanding.
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