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In this thesis, the researcher investigates (1) factors affecting the
retention of Provincial Electricity Authority personnel. Furthermore, the
researcher compares (2) opinions of selected personnel regarding retention as
classified by the demographical characteristics of age, salary, position,
educational level, and work experience. The researcher also inquires into
(3) the relationships between the factors of remuneration, work environment,
duties and responsibilities, opportunities for career advancement, and being
afforded the chance to actualize one’s potentialities on the one hand,
and personnel retention on the other. Finally, the researcher offers

(4) recommendations regarding factors affecting the retention of personnel.

(6)
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The sample population consisted of 400 personnel employed by the

Provincial Electricity Authority in four regions and at its Headquarters. Data
were collected using a questionnaire couched at the level of reliability of 0.96.

Using techniques of descriptive statistics, the researcher analyzed the
data collected in terms of percentage (%), mean (X), and standard deviation
(SD). The researcher also used the F test and the chi-squared (xz) techniques
in addition to the least significant difference (LSD) multiple comparison
method.

Findings are as follows:

1. The personnel under study were found to be forty years of age or
older, with a monthly salary of 25,000 baht or more, and holding positions as
professional employees. They were holders of a bachelor’s degree and had
more than fifteen years of work experience.

2. Overall, the retention of the personnel under study was at a moderate
level. The factors affecting the retention of personnel at a high level consisted
of duties and responsibilities, having opportunities for career advancement,
and being afforded the chance to actualize one’s potentialities. The factors
at a moderate level were work environment and remuneration.

3. Hypothesis testing was conducted and correlations were found
between differences in the demographical characteristics of age, salary, and
work experience of the personnel under study and concomitant differences
in opinions regarding retention at the statistically significant level of .05.

However, differences in the demographical characteristics of position and

(7)
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educational level were not paralleled by corresponding difference in opinions
in respect to retention at the statistically significant level of 0.05.

4. Using hypothesis testing to determine relationships, the researcher
found that the factors of remuneration, duties and responsibilities,
opportunities for career advancement, and being afforded the chance to
actualize one’s potentialities were correlated with the retention of the
personnel under study at the statistically significant level of 0.05.

5. Recommendations are as follows:

If an organization is desirous of retaining knowledgeable and
capable personnel for long periods, then it should pay attention to the
personnel in respect to the matter of welfare, as well as work environment.
Paying heed to personnel in this fashion would pay dividends by enhancing

morale and encouraging them to remain in the organization.

(®)
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