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In this thesis, the researcher investigates (1) the work efficiency levels
of selected mechanics at an imported car service center in the Kingdom of
Thailand. Additionally, the researcher compares (2) differences in the work
efficiency levels of the mechanics under study with differences in the bio-
sociological factors of age, period of employment, former work experience,
educational level, and degree of expertise as mechanics. Furthermore, the
researcher examines (3) psychological factors through studying the question
of a postulated correlation between the aspect of emotional quotient and the
work efficiency levels of the mechanics under study, as well as through
investigating (4) a posited correlation between the aspect of organizational
working atmosphere and work efficiency levels evinced by the mechanics
under study. Moreover, the researcher inquires into (5) interaction between

emotional quotient and working atmosphere insofar as this putative relationship
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affects the work efficiency levels of the aforementioned mechanics. Finally,
the researcher considers (6) the bio-sociological factors in the aspects of age,
period of employment, former work experience, degree of expertise as mechanics,
educational level in their bearing on the aspects of emotional quotient and
organizational working atmosphere as predicator variables for the work efficiency
levels of the mechanics under study.

Research hypotheses are as follows:

1. The work efficiency of the mechanics under study was overall at a
higher level when compared with the standardized scores.

2. Older mechanics evinced higher levels of work efficiency than
younger mechanics.

3. Mechanics who had been employed for longer periods exhibited
higher levels of work efficiency than those with shorter periods of employment.

4. The mechanics with high degrees of previous work experience
displayed.higher levels of work efficiency than those with lower degrees of
previous work experience.

5. The mechanics with higher educational levels evinced higher levels
of work efficiency than those with lower educational levels.

6. The mechanics displaying high degrees of expertise as mechanics
exhibited higher levels of work efficiency than those displaying low degrees
of expertise as mechanics.

7. The emotional quotients of mechanics were found to be correlated
with the work efficiency levels of the mechanics.

8. The working atmosphere was found to be correlated with the work

efficiency levels of the mechanics.
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9. Mechanics evincing a normal emotional quotient in conjunction
with working in a good working atmosphere displayed higher levels of work
efficiency than did those with below normal emotional quotients and who did
not work in a good working atmosphere.

10. The bio-sociological factors, emotional quotient, and working
atmosphere as predictive variables were predictive of levels of work
efficieney of the mechanics under study for at least one of the three variables.

The sample population consisted of 88 mechanics employed in an
imported car service center in the Kingdom of Thailand. The instruments of
research were quintipartite: a questionnaire eliciting bio-sociological data; a
form used in measuring levels of work efficiency; a form utilized to measure
expertise as mechanics; a form designed to measure emotional quotient; and a
form allowing measurement of organizational working atmosphere.

Data were analyzed using a computer program. Using techniques of
descriptive statistics, the researcher analyzed the data collected in terms of
percentage, mean and standard deviation. The techniques of ¢ test and two-
way analysis of variance (ANOVA) in addition to Pearson’s product moment
correlation coefficient method and multiple regression analysis were also
employed by the researcher.

Findings are as follows:

1. The mechanics under study exhibited work efficiency at an overall
picture at a high level in accordance with the relevant hypothesis. When
divided into dimensions, most of them also exhibited work efficiency at a

high level when compared with standardized scores.
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2. The older mechanics under study exhibited a higher level of work

efficiency at the statistically significant level of .01.

3. The mechanics under study with longer periods of employment displayed
a higher level of work efficiency at the statistically significant level of .05.

4. The mechanics under study with a higher degree of prior work
experience manifested a higher level of work efficiency at the statistically
signiftcant level of .05.

5. The mechanics under study with higher educational levels evinced
higher levels of work efficiency at the statistically significant level of .01.

6. The mechanics under study displaying high levels of expertise as
mechanics exhibited higher levels of work efficiency at the statistically
significant level of .01.

7. Emotional quotients were found to be positively correlated with the work
efficiency ‘of the mechanics under study at the statistically significant level of .01.

8. Working atmosphere was determined to be positively correlated
with the work efficiency of the mechanics under study at the statistically
significant level of .05.

9. Interaction was not found between normal emotional quotients and
below normal emotional quotients and good working atmosphere and less than
good working atmosphere. This finding was incongruent with the relevant
hypothesis.

10. The bio-social factors of age, educational level and emotional
quotient was determined to be predictive of the work efficiency of the mechanics

under study at the statistically significant level of .01.
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