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In this thesis, the researcher investigates (1) the purchasing behaviors
of selected Smartphone consumers in the Bangkok Metropolis area. The
researcher additionally considers (2) technological factors affecting the
purchasing behaviors of the consumers under study. Finally, the researcher
inquires into (3) the news presentation media factors affecting the purchasing
behaviors of these consumers.

Using the multi-stage sampling technique, the researcher selected a
sample population consisting of 424 consumers between the ages of eighteen

and sixty who were working age users of Smartphones residing in the
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Bangkok Metropolis area. A questionnaire was used as an instrument of
research.

Using techniques of descriptive statistics, the researcher analyzed the
data collected in terms of frequency, percentage, mean and standard deviation.
Techniques of inferential statistics used were chi-square, ¢-test, and one-way
analysis of variance (ANOVA). In cases in which differences were found at
the statistically significant level, the least significant difference (LSD) method
was also employed by the researcher.

Findings are as follows:

1. Most of the subjects of investigation were females between the ages
of eighteen and thirty who were holders of a bachelor’s degree. They were
company employees or had other forms of employment with average monthly
incomes between 10,001 and 20,000 baht.

2. In regard to the mobile phone purchasing behaviors of the consumers
under study, it was found that the objective of most of these consumers was
the facilitation of communication. The type of work purpose for which the
used the mobile phones was to search for information via the Internet. In
respect to purchasing considerations, the most frequent consideration was a
type of mobile phone accommodating a variety of programs. The brand
selected was Nokia. The network used was Advanced Info Service (AIS) in
conjunction with the Symbian mobile operational system (OS). Most bought
their phones from service centers. They anticipated paying from 10,001 to

15,000 baht for the mobile phones. The method of payment for service fees
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was 1n cash. The monthly service fee was from approximately 501 to 1,000
baht.

3. The technology factors affecting the mobile phone purchasing
behaviors under study in an overall picture were found to be at the “very
important” level with the mean being 4.14. When considered in details, it was
found that the network system affected the purchasing behaviors of the mobile
phone consumers under study at the highest level with the mean being 4.39.
Other factors at a high level of importance were the operational system,
hardware, and software with the means being 4.19, 4.03, and 3.94,
respectively.

4. The news presentation media factors affecting the purchasing
behaviors of the mobile phone consumers under study were found in an
overall picture to be at the level of “moderate importance” with the mean
being 3.28. When considered in details, it was found that consumers paid
attention at a high level to electronic media and individual media with the
means being 3.42 and 3.41, respectively. They paid attention at a moderate
level to printed media, field media, and activity media with the means being
3.27,3.27, and 3.03, respectively.

5. In regard to the opinions and recommendations of these consumers
concerning the selection process for mobile phones, the following details were
found:

Regarding technological factors, consumers wanted updated mobile

phones which were comparable to what was found in other countries,
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including those incorporating “third generation” (3G) technology. The phone
should be able to accommodate future technological advances. Speed must be
increased for information transfer and in the use of the Internet. There should
be a variety of programs. The handling of applications should be simple in
execution.

Regarding the news presentation media factors, the consumers wanted
improvement in which details of information on the Internet were constantly
updated. Advertising should be added for the television feature. News should.
be presented in a complete and factual manner. News should also be
presented in such a manner that all groups of people would be covered.

6. In the testing of hypotheses, the researcher found that the
demographical characteristics of gender, age, educational level, occupation,
and average monthly income were correlated with the mobile phone
purchasing behaviors under study at the statistically significant level of .05.

Technological factors—hardware, software, the operational system
(OS) and the service network system—were found to be correlated with the
mobile phone purchasing behaviors under study at the statistically significant
level of .05.

The news presentation media factors—individual media, printed media,
electronic media, activity media, and field media—were found to be
correlated with the mobile phone purchasing behaviors under study at the

statistically significant level of .05.
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Overall, consumers paid close heed to technological factors. When
classified by the demographical characteristics of gender, age, educational
level, occupation, and average monthly income, it was found that these
characteristics were not found to be correlated at the statistically significant
level of .05 with the technological factors to which these consumers paid heed
in regard to purchasing mobile phones.

These consumers paid heed to the presentation of news media factors
in an overall picture. However, when classified by reference to the
demographical characteristics of gender and average monthly income, it was
found that they paid heed at the statistically significant level of .05. On the
other hand, when classified by the demographical characteristics of age,
educational level, and occupation, it was found that they did not pay heed to
the presentation of news media factors at the statistically significant level of

03,
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