s

ez

fRnewanenan1Tidun

FUATWINY

493

i

O

v B

e .
» mau i3]

o3 £y

Bl ¥

't

- SA8
<%

AL ieiis

b e v

IR
>

TPy
98s

giena

R

e ™
P i =
Tdeao = &

SY S



v aw 03 av -
WRIFAYAIUINWY finawamentmin1siduushnd

JUREMINE

247493

@ § ' @ J
TasogalomoluniinadennuygniiuesnnmsveynaInsmsITug:
== = = ' =]
AnyudSoudion Tsaneruiaguyuvina lug) nane uazian

FIMIAUATIIBAN

AIZNI AU

a 4 1 a [ )
ﬂy:‘juwu‘ﬁmuaﬂauwn‘nmaﬂimmum

< 1 £ <2 [ a
Wudrmnilsvesmsanyimuvangasdinan

[ a W a [ J.
YSsanquitinie (S3Usemaumdas)

UmsAnui 2554

AVANTUDINHIINGIAUTIWAULN



THE EFFECTS OF INTERNAL MOTIVATION FACTORS ON THE
ORGANIZATIONAL COMMITMENT OF PUBLIC HEALTH
PERSONNEL: A COMPARATIVE STUDY OF LARGE,
MEDIUM, AND SMALL COMMUNITY HOSPITALS
IN NAKHON RATCHASIMA PROVINCE

TRAKAN DANKUL

A DISSERTATION PRESENTED TO RAMKHAMHAENG UNIVERSITY
IN PARTIAL FULFILLMENT OF THE REQUIREMENTS
FOR THE DEGREE OF DOCTOR OF PHILOSOPHY
(PUBLIC ADMINISTRATION)
2011
COPYRIGHTED BY RAMKHAMHAENG UNIVERSITY



Foosmuiinus  Pedogelemwlufidnadennugnituesdmsvesyamnsssag: fnwn
wSeuienTsawennagusuvuialvg nans uazidn Samdaunsnadin

Fodidou UWATEMS AU

AU fyUsemaumans

A |2 aa J
AMZNIIUMINYINYIQUYHNUT

e

........................................................................... JseHIUNITUNS

o SN | ATIUNS

............................................................................

........................ M ﬁw{ﬂiiuﬂﬁ

v da SR

a @ o wva aa g [ 2
3J‘1’i13ﬂU1ﬁU§1Nﬂ1!LﬁQﬂHiJﬂﬁl‘HﬂBQUWHﬁQUUULﬂNﬁﬁuﬂuﬁil'ﬂﬂﬂ1iﬁﬂﬂ1

9

@ a [ awv a a [ 4
murangaslTygylirgrquiuie muvInsglsemaumans

L ANUANUNAINGAY

Adwaems InssmsdSranquiinde
a o J
mInIgdszeanauenaas

cevrenrenseneennennnn G e ASTUNIS

NITUNIT



UNAAEID

A A aa o (% Ao 1 [ 4
¥oisoequinus  Jedsgelameluniinadennugniuennmsvesynains
=< =} =
THIIUV: ﬁﬂ‘H"l!l]ifJ‘lJWlEJ‘]JISQWEJ'!‘Um‘]gIJ"D’u

v < [ [
yinalva na1s tazian Janiaunssau

d'! Y A '
ORIV WYATZMI AUNA
A a @ aa J
o1 USYIANYUNUT
a @ d
GALRRLAP JyUseenaumans
= =< )
Umsfny 2554

[

A (=R aa
AMENITUMINUINYIABHUNUT
' 4 a a
1. 450fan319150 A3. 5301 5350190 UYseHIMNTIUMS
Y
2. 93, Nn1AW aduius
3. A3, MANA ATTAUNATHT
247433
AMupARUBIAMIiANUHR oA NBYTeAYBIBIAMT ATUKNTLBIAMS
° [ A J " oszj o
wldyaains il seusuithmue vazationvesesrims Narmajaiu Avleiu
a Yo J ~ LY J A o b4
aiirmsamonsalaliiuesdms Usisaunezasedivenns evnulnussg
@ J Jd
dhvnenaziaglseainvetenns

yuzinsznsamssuguldlszanilymmsvaunauyaainsmsisugy

Y
=) =

9
daugeanneiligiiu tagtiuur ez guusanniu Tagmmemsviaunay

Y Y
yamnsanssuguniolulsanenunaguanounnursvesdsema msidondail

=)

ii¥agUszasdiiiednm (1) szduilifogalameluvesyaainsmsisudgu
) Wssuivuszaviliiogelimoluvesyaminsamsisngy awvuialsmoiuia
(3) TAUANUHAWUDIANIVOIYAAINTATITUTY (4) WIsuvuTzADA UK
9IANITUDIYAAINTAITITUGY MUVLIA T590B1L1A (5) Jasogelomeluiitnade

Y J =} @ v
AMUEIWLBIRMIVBIYAAINTMEISUTY az (6) S suisuszaviavvgelemolu

(4)



w o
247433
4 . ' @ J
AHaRDANUKNTUDIANSVBIYATINTANBITULY AUVUIATSINGIV1A 5IUT W
@ v W ' i g o
YoyalavlFuvuaouawiunguaredisiiluyaainsasisuguiuau 792 au
nTsanennnagury 11 urs moluiadauassiain dsznoudao Tsanonna
' 3 ' < ] o w
PurUUIA TN 3 LK VUIANATE 4 LW LAZYLIAAN 4 M3 ATAIAY
wams3sonud seaviladogalamelunmswed lusgdvihunaie (X =3.305)
d' v @ =} Y (Y (Y] ' v
nazvinalsanounaguruiinandieiy dwaldszaudatogalamouanaieny
' A v o W aad [ @ @ J
ptnalfod AN AdANITAY 0.05 (F = 5.377, p = 0.005) 33AUANHANUDINNS
vosyaa)nsmmsaay lssmoaguaulunmey maziuumaseglussay
doudhega (X =3.629) nazvuiaved lsanennaguauiinandaii dralissdy
AMUENTUBIAMIVIYARINT AT ITUTUUANA NN E1aiiTod ynanan

A Q/ o

5281 0.05 (F = 4.592, p = 0.010) Tadegalamelusia 11 s Sawduiuizanan

o v

@ Y 4 ] v o aad
funnurnLBIAMIvBIyAAINTMITIT MY ptuiiudAynataiszaA
v o w [ [ = 1 v A kY [ 4
1odfey 0.01 szavdadogelenmeluiiuandsiuiinalnanugniuesamsvesyaains
MIIUFUANA1AY ag1TTdAgNIaBAN Tz 0.05 uazaeanannulunn
s A @ Y aa °

ynavealsameayuyy Titssiladogalomoludmganmaialumsiam
[ aov o Jd o o 3 q’j ~ o [
Snvazary Ufduius lumsiou wagnzdii winiu Adunsainnessauany

@ J U v o W
pnuess mavesyaansmssugy Iy lunmswediiited gy

aa Y
NNADA 1A
vaizyamnsmmnsaguiianzvaunaueg J9AimInITuE e
Y Jd [ a q’/,
AMUENRUBIAMILDUYSRNMs fuyaaInsasIsuguilssnnIntwioma
' Jd o -4 @ a a a
TR0 g uaumnd Indsns werwadndw nennamain maiansunnd
v A a Y o w v a a aa I
Sydmaiin nmonmwmiitia nazindainnaaiin Wudu TasAinu Isaneuiaguasy
(] [] Y [

Tuszauma audaszaulszing el ldmaeniiwudamniu hilwivlaiidwma

1 @ 4
@]@ﬂ')'lﬂJV;{ﬂwuE]Qﬂﬂ'liﬂlﬂﬁuﬂﬁ’lﬂﬁﬁ’l'ﬁ'ﬁﬂ!q‘lﬂﬁQWU']‘U'\ﬁ‘IﬂJ‘Hu

(5)



ABSTRACT
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Organizational commitment is important for organizational survival.
Organizational commitment leads to the understanding and acceptance of
organizational goals and values on the part of an organization’s personnel.
Such personnel will be determined to work for the organization and will be
physically and mentally devoted to the organization as a matter of course.
They will want to remain w%th the organization at which they work in order to

work for the goals and objectives of the organization of which they are a part.
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The Ministry of Public Health has faced the problem of public health

personnel insufficiency for quite some time now and there is a tendency for
this situation to become more severe, especially in regard to an insufficiency
of public health personnel in almost all community hospitals in the country.

Accordingly, in this research investigation, the researcher investigates
(1) the levels of internal motivational factors of selected public health
persom}el; (2) compares the levels of these internal motivational factors
affecting pilblic health personnel by reference to the size of the hospitals at
which they are employed; (3) the levels at which organizational commitment
is expressed by these public health personnel; (4) compares the levels of
organizational commitment of these public health personnel in accordance
with the size of the hospitals at which they are employed; (5) internal
motivational factors affecting the organizational commitment of the public
health personnel; and (6) compares the level of internal motivational factors
affecting the organizational commitment of public health personnel in
connection with the size of the hospitals at which they are employed.

The instrument of research used to collect data was a questionnaire.
Data were collected from 792 public health personnel from eleven community
hospitals in Nakhon Ratchasima province, of these eleven community
hospitals, three were of large size, four were of medium size, and four were of

small size, respectively.
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Findings are as follows: 247493

Overall, the levels of internal motivational factors were evinced at a
mean at a moderate level (X = 3.305). Differences in hospital sizes were
found to be correlated with differences in the levels of internal motivation
factors at the statistically significant level of 0.05 (F = 5.377, p = 0.005). The
level of organizational commitment of public health personnel at community
hospita}s in an overall picture was found to exhibit a rather high mean score
(X= 3.6295. Differences in community hospital sizes were found to be correlated
with the levels of organizational commitment of public health personnel at the
statistically significant level of 0.05 (F = 4.592, p = 0.010).

All eleven internal motivation factors were determined to be positively
correlated with organizational commitment of these public health personnel at
the statistically significant level of 0.01. Differences in the levels of internal
motivation factors were correlated with differences in the organizational
commitment of the public health personnel at the statistically significant level
of 0.05 and were congruent with all three sizes of the community hospitals
being studied. Internal motivational factors in the aspects of quality of work
life, types of work, work interaction, and leadership were sufficient in allowing
prediction of the level of organizational commitment of public health personnel
in community hospitals in an overall picture at a statistically significant level.

Since there is still ir;sufﬁciency in public health personnel, research
should be conducted on organizational commitment in an integrated fashion

involving all types of professional public health personnel, viz., physicians,

(®)
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deﬁtists, pharmacists, professional nurses, technical nurses, medical
technologists, X-ray technicians, physiotherapists, and clinical psychologists,
et al. Research should be conducted at community hospitals at the regional
and the national levels in order to gain a more definitive answer concerning
the nature of the factors affecting the organizational commitment of public

health personnel employed at community hospitals.
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