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ABSTRACT
20915¢
Thesis Title Internal Self Control Factors and Social Support in
Organization Affecting Work Performance in
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Field of Study Industrial and Organizational Psychology
Academic Year 2011

Advisory Committee
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2. Assoc. Prof. Dr. Nuanla-or Supapol

In this thesis, the researcher investigates (1) the effects of
demographical factors—i.e. gender, educational level, age, length of
employment, and work group—on work performance in accordance with
work ethics of selected work performers at the Community Organizations
Development Institute (Public Organization). The researcher also studies (2)
the relationships between internal self control factors as self-control, self-
esteem and locus of control, and work performance in accordance with work
ethics. Furthermore, the researcher inquires into (3) the relationship between

the overall and individual aspects of social support in organization and work

(6)



20915
performance in accordance with work ethics. Finally, the researcher
determines (4) predictive variables and the corresponding predictive
percentage for work performance behaviors in accordance with work ethics on
the basis of the internal self control factors and social support in organization
variables previously isolated.

The sample population consisted of 171 operational workers engaged
in work performance behaviors at the Community Organizations
Development Institute (Public Organization). The instrument of research was
a quadripartite questionnaire consisting of (1) a part eliciting data concerning
demographical characteristics; (2) a part used to obtain data regarding internal
self control factors; (3) a sub-questionnaire for gathering data in respect to
social support in organization; and (4) a sub-questionnaire regarding work
performance in accordance with work ethics.

Using techniques of descriptive statistics, the researcher analyzed the
data collected in terms of percentage, mean and standard deviation. The
researcher also employed the techniques of 7—test and one-way analysis of
variance (ANOVA) in addition to Pearson’s product moment correlation
coefficient method and multiple regression analysis in the form of the
application of stepwise regression in which analysis proceeds by successive
applications of the technique of the forward selection of variables.

Findings are as follows:

1. The work performers under study who differed in the demographical

characteristics of gender, educational level, age, length of employment, and

(7)



20915¢
work group exhibited concomitant differences in work performance in
accordance with work ethics at the statistically significant level of .05.

2 The internal self control factors—i.e., self-control, self-esteem, and
locus of control—were found to be positively correlated with work
performance in accordance with work ethics at the statistically significant
level of .01.

3. The factor of social support in organization overall and in each
aspect was determined to be correlated with work performance in accordance
with work ethics at the statistically significant level of .01.

4. The variables of self-control and self-esteem were found to be
mutually predictive of work performance behaviors in accordance with ethics

at 51.8 percent.

(®)
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