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Abstract

The research objectives were to 1) study the level of stress 2) study factors
that affect stress in work performance of teachers 3) study guidelines for reducing stress
in work performance of teachers and 4) suggest for solving the stress in work
performance of teachers, who are responsible for educational programs that complied
with the Ministry of Higher Education Program Standard Criteria. The research used an
integrated research methodology. The sample group consisted of teachers who were
responsible for the program of the 25 universities which is covering all 6 regions of
Thailand. The results were as follows:

1. Stress levels were as follows:

1) Working conditions affect stress found that 1.1) job characteristics had
moderate stress (i = 3.07, S.D. = .865) 1.2) the role in the university had moderate
stress (X = 3.00, S.D. = 1.084) 1.3) interpersonal relationship had moderate stress
(X = 251, SD. = 1.183) 1.4) career development had moderate stress (X = 2.62,
S.D. = 1.076) 1.5) organizational characteristics had moderate stress (X = 3.18,
S.D. = 1.124), and 1.6) the balance between work life and personal life had moderate
stress (X = 2.93, S.D. = 1.226),

2) The abilities in work performance of teachers, who are responsible for
educational programs found that 2.1) teaching had high competency (X = 3.56,
S.D. = .726) 2.2) research had moderate competency (X = 3.48, SD. = .759) 2.3)
academic service had moderate competency (i = 3.47, S.D. = .858), and 2.4) the
preservation of arts and culture had moderate competency (X = 3.08, S.D. = 1.024).

3) The feeling of stress towards the event stress test found that there were
feeling of stress towards; not reaching the goal set, afraid of malfunction, feel

frustrated, and headaches from tension had moderate stress (X =2.61,S.D. = .873).



2. Factors affecting on stress in work performance of teachers were as follows:

1) The working conditions affect stress (KMO = .910, Sig = .000) consisted of
4 factors: 1.1) progress and career security and balance in life 1.2) relationship, trust
and motivation 1.3) organization policy, participation and communication and
1.4) quantity and quality assessment of work.

2) The abilities in work performance of teachers, who are responsible for
educational programs (KMO = .888, Sig = .000) consisted of 7 factors: 2.1) art and
culture 2.2) teaching and learning and student outcomes 2.3) academic service
2.4) research 2.5) curriculum quality 2.6) curriculum management and 2.7) student
development.

3) The stressful feelings towards the event stress test (KMO = .922, Sig = .000)
consisted of 4 factors: 3.1) psychological and brain 3.2) physical 3.3) family and
3.4) success goal.

3. The important guidelines for reducing stress in work performance of teachers
were; 3.1) teachers must love the profession, self-improvement, seek knowledge,
develop work adjust teaching and learning by using technology Improve English skills,
and student development 3.2) teachers were very helpful in helping each other,
friendly, honor each other 3.3) teachers must work, teach, research, and disseminate
research results to be knowledgeable with the science of the subject 3.4) teachers
must understand the criteria and indicators for assessing educational quality, plan
the work of the course according to the criteria and indicators and 3.5) teachers must
develop or update the curriculum to be up-to-date according to the context of
change.

4. The suggestions for solving stress in work performance of teachers were;
4.1) the high-level executives had a vision that shows the potential, competency and
identity of the university, determine the strategy of the university, curriculum and
teaching and learning 4.2) the university by the personnel department clarify the
contract of employment, performance evaluation for contract extension and
evaluation of performance for salary advancement 4.3) the university had training for
teachers development in teaching and learning, research, improve knowledge
4.4) the requesting academic positions 4.5) the high-level executives of the university
must understand the entire educational quality assurance system and support the
implementation of educational quality assurance and 4.6) the administrators
understand the work of the teachers by allowing freedom of operation of the

program.



