S18971UNT5IY
=
1594

WUINNNTHRAILIANTIOULVRIRIAN TN UNLITIU VBT T AU TH
Tugnanaiu JIAUTZAIVATTUS THUNAIUUINTFIUTTIUIUTEAU
3 4 uag 5 AN7 NFIAAGDININNTAUNINTFIUANTTAULTUNUFIUYVDS

YAAINITIVIINYIR IR NTY

Guidelines for Competency Development of Housekeeping
Manager of Hotel in Huahin District Prachuapkhirikhan Province
based on the ASEAN Common Competency Standards for Tourism

Professional : Classification of 3, 4 and 5 star Hotel

WALAT.HINIY dufinna
WA.AT.U5EAEY VEH
WA.AT.WIANT UNTITWAL
15.992517550 \WeyTuAns
UMINYAVEIUAER
2561

s o a
AVENTVRINNINYI[YAIUAER



S1897UN15798
1594

WUININITHAILIFNTIOUSVDIEAANITUAUNUIUIU YD T 5H
lugneiafiu FInUTZAIVATIUS IIUNAIUNNINTFIULTIUTUTTAU
3 4 uaz 5 A1 NF0AAGDINNNNTOIUNIATIUANTTOULVUNUFIUYVD

YAAINIIVIINVia e Iuviee ey

Guidelines for Competency Development of Housekeeping
Manager of Hotel in Huahin District Prachuapkhirikhan Province
based on the ASEAN Common Competency Standards for Tourism

Professional : Classification of 3, 4 and 5 star Hotel

WA.AT.E5WeE  Uuiena AZINYINITIANS
wel.as.UseAnay  Hey ARZINYINITIANS

NA.A5.WNSANS dunsIsnel AMEINYINTTAANTS

A3.999291°950 Wiy IuAng Auddiu
UM INgaeEIUNGN
2561

=Y

fvindSveNMINYAYEIUN N
(WuFdedlasuyugaryuainun nerdeaugan Yevvssuial 2558)

9 9



109739 LN IRRWIALTTaUEvRIaN TR UNLIT uvadl s suly
SUNBIRUTINIAUTLIIUATTUS TIMUNAIUNINTFIULTINTUTTAU 3,
4 uag 5 AMTidenAdDININNTEUINATTIUALTTALUE UL UYeS
yranFIvndnsiesile e ey

AALiiun133de {temans19158 n3.asnes duifnsa

AYI8A1anI1a158 s Useaal dey

AYIEAENT19158 AT NIANT BUNTITWAI

f3. §aa313908 WieyIuens

AU3nu n3.5dl5a1 Andesatan
N AMEINYINITIANTT

UNINGREAIUAER
U 2561

seumsiteditngussasded LifleAnvifienanisiauianssougvesdda ns
wunuUuredlsawsulugnoiiiu SaninUseaIuAstus IneTuunaIuNInTgIULIIRTY
53U 3, 4 Wag 5 A1 TidenndeenunToULIATEIUANSIaUETUUTIUYeIyAAINTIvI TN
viouflgauriendou 2 ileAnwiuuIniamsiauanssnuzvesginnsunun it
T5aus1 wag3 fleainaguuuunsimuanssausvosgdansusunusithuvedlsusy daduy
nM33TeuuUAIUTERIN I iuuandiaunin 11539 EeWinalditnnide
W9d1593 NRUAI9E19 laun {InN1suNnunuaUIuvelsnTt Yu1nfleg19d1uIu 88 $1¢
d1u3e1TaRunIEITN TR IERdaLadNeNATTIVINTG NITFUNYAILUUIRIZAN Lay
nsaunuIngy giideyadidny Usenauiy ginn1surunuduiuvedsusy 31nngulsausy
2 3, 4 Uag 5 A1 waztinIYINTANUNISIIILTY

nan15IsEnUIaITIuEAIRAIUIALTTaUEITIRIugege THuA aussouzfiu
mmmmmiumﬂ%ﬂw’]é’qﬂqw‘ﬁqmiémLLazmiLﬁﬁauiuizﬁuqalé’Lﬂuasma lngaussnue
fsnaduaussaugaamifldlunsiuauumdunsfauianssaus {danisuwun
wiiUuvedlswsy dnunuimamsianaussausInn suNunkatl Usenausig A3
Vinwe Uavlanad anvieguiuunsimundl 2 esAUsenaufe 1ausiausn1seukaEinaIy
dlatuteruamninguiugs 2aussousnmadsunmvsinguiugs



Research Title Guidelines for Competency Development of
Housekeeping Manager of Hotel in Huahin District
Prachuapkhirikhan Province based on the ASEAN
Common Competency Standards for Tourism

Researcher Assistant Professor Dr. Surapong Nimkoetphol
Assistant Professor Dr. Prasat Niyom
Assistant Professor Dr. Phonpat Intaravorraphat
Dr. Atchara Phenwansuk

Researcher Consultant Dr. Rungroj Seeluansawat

Organization Faculty of Management Science
Suan Dusit University

Year 2018

The purposes of this research were 1) to study of competency development
direction of the managers in the Housekeeping department at the hotels in Hua Hin
district of the Prachuap Khiri Khan province. We categorize following the standard of
three, four and five star hotels of ASEAN Common Competency Standards for
Tourism Professionals (ACCSTP). 2)to study the process of competency development
of the managers in Housekeeping department and 3) to creating the competency
pattern is suitable for managers in Housekeeping department. In this report, we use
mixed methods research, including both quantitative research and qualitative
research. In the quantitative research, we use a survey sampling method as managers
in the Housekeeping department 92 people. For the qualitative research, we use as
follows a document research, By In-depth interview and focus group. The key
informant interview consists of the managers in the Housekeeping department of the
group of three, four and five star hotels and an academician of hospitality.

The results indicated that the competency development as highest urgency is
the competency ability to use both English and reading at a high level very well. It is
also the competency that is used to determine the development direction for the
Housekeeping department at the hotels. For the competency development
Guidelines consist of Knowledge Skill and Attitude (KSA). And to Development model
has 2 components of to reading comprehension and understanding of advanced
English text and to advanced English writing skills.
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