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MARKETING MIXED FACTORS AFFECTING DECISIONS TO PARTICIPATE
IN PROFESSIONAL TENNIS COMPETITION IN THAILAND.

PASURA INTANAPHASART 5436172 SHSM/M

M.A. (SPORTS MANAGEMENT)

THESIS ADVISORY COMMITTEE: SAOWALEE KEWCHUY, Ph.D.,
WANCHALEE NORIYA, Ph.D.

ABSTRACT

The study was on marketing mixed factors affecting decisions to participate in
professional tennis competition in Thailand objective to find out what affects decisions in deciding to
join professional tennis competition tournament in Thailand. The comparison of marketing mixed was
done by using personal information from sex, age, occupation, and income and used as guidance in
promotion and development of professional tennis tournaments in Thailand. This research is a
quantitative research that used a questionnaire as a tool by sampling 230 tennis players that are national
ranked in The Lawn Tennis Association of Thailand. The statistics used to analyze data were frequency
value, percentage, average value, standard deviation, t-test value and one-way ANOVA, together with
analyzing variability in pairs by Scheffe method.

Result from the research show that products, price, place and purpose in joining the
competition were the most Marketing Mixed factors affecting decisions in participating in professional
tennis competition tournaments while public relations were moderate. Result of personal information
comparison found no significant differences in sex, occupation and income but age varied significantly.

From this research, it is suggested that the Competition committee develop Marketing
Mixed in 5 sides as follows. Establish Referee club and tennis professional personnel to educate for
standardization. Spread competitions to all sectors so players are able to join. Choose a place that is well
equipped to handle the high competition. Arrange a variety of advertisements and public relations
continuously. Raise prize level and other special privileges for motivated players to join matches.

Furthermore, more of the needs of the players should be looked into.

KEY WORDS: MARKETING MIXED/DECISION MAKING/TENNIS PROFESSIONAL
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MARKETING MIXED FACTORS AFFECTING DECISIONS TO PARTICIPATE
IN PROFESSIONAL TENNIS COMPETITION IN THAILAND.

PASURA INTANAPHASART 5436172 SHSM/M

M.A. (SPORT MANAGEMENT)

THESIS ADVISORY COMMITTEE: SAOWALEE KEWCHUY, Ph.D.,
WANCHALEE NORIYA, Ph.D., NONTIPAN PRAYURHONG, D.B.A

EXTENDED SUMMARY

1. Introduction

Sport is very useful for human and its real objective is builds people. Make
people being people is the thing that happen from sport. People at firstly play sports
just for fun, health and joyful (Manas Yodkum, 2548) but the thing that follows is new
skill occur from experience in playing games and practice which make those sport
players have own technique which some is able to participate in domestic sport events
or can earn money from playing sport as a career which is to be Professional.

Currently, both public & private authorities give more important to sport
than previous time either youth level or national level because sport creating benefit to
quality of life of both physically, mentally, emotional and society which all are
fundamental of human life and has very importance especially for youth and people. It
also foster in initiative and create unity in the group. (Ministry of Tourism and Sports,
2550 : Preface)

presently, Professional sport very importance because it is one element in
developing economic and society of a country. Bring in revenue and image of the
country. Also to impulse Thai youth to turn to focus on exercise and sport in order to

solve today’s society problem whether drug problem, teenage gang fights and other.
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With principle that teenager has much energy, want challenge thing, want to be hero of
the group. Sport can respond all these needs.

Tennis is one of very popular sport in Thailand especially when there was
a successful of Thai professional tennis players Paradon Srichapun and Tummarin
Tanasukarn as well as Danai Udomchoke and twins Sonchat Sunchai Rattiwatana.
From the successful of these tennis players make now a day has the player turned to
play tennis increase every year.

Today Tennis sport is a huge hit in Thailand from either the players or
home audience which making both public and private come to touch business of this
sport more and more. However there might be minor difference in objective of private
and public. Private focusing in profit, while public make for benefit of people which
make the people satisfied. (Division of Administrative System Development, 2553)

To doing business in managing sport competition, both public and private
arrange many matches now so that can serve needs of players who wants to participate
the competition and also to develop the players getting more potentiality. Therefore
can see that both public and private have do advertising and public relation through
various media for let the player know the news of each match including manage the
match with the most efficiency to serve needs of the players as much as possible so
that they will join for future matches. Whether quality standard of the competition, the
availability of the place in the competition, cost that player must pay for join the match
or even purpose of the player. At present, The Organizing Committee have used
Marketing Mixed theory to study and analyze for develop the competition of each
tournament to ensure of efficiency and meet more to the world standard.

Good marketing is important for accomplishment of every organization
either small or large business, domestic or international business and organization that
aim for profit or non-profit organization. Marketing is also important, even individual
level. (Sith Teesorana, 2551)

From the background and the significance mention above, the researcher is
interested in studying this topic “Marketing Mixed factors affecting decision to
participate in professional tennis competition in Thailand” to understand needs of
Marketing mix that influence tennis player in decide to participate professional tennis

competition in Thailand as well as find ways to raise level, promote and develop the
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professional tennis tournament in Thailand to have an international standard or at least
very closely to ITF principle. (International Tennis Federation) in both management
and service to the players to attract them in joining the professional tennis competition

in Thailand more and more.

2. Abstract

The study was on marketing mixed factors affecting decisions to
participate in professional tennis competition in Thailand objective to find out what
affects decisions in deciding to join professional tennis competition tournament in
Thailand. The comparison of marketing mixed was done by using personal
information from sex, age, occupation, and income and used as guidance in promotion
and development of professional tennis tournaments in Thailand. This research is a
quantitative research that used a questionnaire as a tool by sampling 230 tennis players
that are national ranked in The Lawn Tennis Association of Thailand. The statistics
used to analyze data were frequency value, percentage, average value, standard
deviation, t-test value and one-way ANOVA, together with analyzing variability in
pairs by Scheffe method.

Result from the research show that products, price, place and purpose in
joining the competition were the most Marketing Mixed factors affecting decisions in
participating in professional tennis competition tournaments while public relations
were moderate. Result of personal information comparison found no significant
differences in sex, occupation and income but age varied significantly.

From this research, it is suggested that the Competition committee develop
Marketing Mixed in 5 sides as follows. Establish Referee club and tennis professional
personnel to educate for standardization. Spread competitions to all sectors so players
are able to join. Choose a place that is well equipped to handle the high competition.
Arrange a variety of advertisements and public relations continuously. Raise prize
level and other special privileges for motivated players to join matches. Furthermore,

more of the needs of the players should be looked into.
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3. Objective

1. To study Marketing mixed in decide to participate in professional
tennis competition in Thailand

2. To compare Marketing mixed in decide to participate in professional
tennis competition in Thailand

3. To study the guidelines to promote the participation and development

the profession tennis competition tournament in Thailand.

4. Conceptual Framework

Personal information of Marketing Mixed factors
participants in profession affecting decision to the
tennis competition in participate in professional
Thailand tennis competition in Thailand
1. Sex 1. Product
2. Age 2.Price
3. Jobs 3.Place
4. Salary 4. Promotion

5. Purpose

5. Expected Benefits

1. To know of how much Marketing Mixed factors affecting decision to
the participate in professional tennis competition in Thailand

2. To have the data of the research “Marketing Mixed factors affecting
decision to the participate in professional tennis competition in Thailand” which can
be used as information for those who want to organize the next professional tennis

competition in Thailand
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3. Take result of the research use as a guidance to develop marketing
mixed in organize professional tennis competition in Thailand to attract and satisfy

objective of tennis players who join the match.

6. Scope of study

People use for study the research are tennis players who in the ranking
list of The Lawn Tennis Association of Thailand as of 4th January 2559 number of
536 people. This research sampling from 230 people did by questionnaire and 3 people

by interview.

7. Research Methodology

This research is quantitative research which use 2 types of questionnaire,
Close ended Questionnaire and Open ended Questionnaire. Researcher collected data
by do accidental sampling at tennis court from 230 tennis players in ranking list of The

Lawn Tennis Association of Thailand as of 4th January 2559.

8. Data Collection

1. Researcher do collect data by issue 230 questionnaires gave to both
male and female tennis players who join in professional tennis tournament of Thailand
and take back on the same day or later.

2. Researcher list the name with ranking of the players and send
questionnaire by hand to them at various tennis courts where has tournament then do
mark when it was return back

3. Researcher collect and examine information of each questionnaire then

give the code for process of analyze data.
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9. Analysis of Data

1. Descriptive Statistics Analysis use in analyze data for the first part of
questionnaire which is individual factor by use Frequency and Standard Deviation
table.

2. Take data from second part of questionnaire which about Marketing
mixed factors affecting decision to participate in professional tennis competition in
Thailand to analyze by find Mean and Standard Deviation

3. Comparison of two different sample groups using analysis “T” t-test by
Independent Sampling.

4. Compare difference of average value from more than 2 sampling
groups by use One way ANOVA and use Scheffe’s method for Multiple Comparison
Test

10. Research Result

To research on Marketing mixed factors affecting decision to participate in
professional tennis competition in Thailand The researcher did collect questionnaires
from 230 tennis players who participated in professional tennis competition in
Thailand with get ranking by The Lawn Tennis Association of Thailand then do
analyze by using program Spss for Window (Statistic Package for Social Science)
which consists of 3 parts as follows.

1. Analysis result of personal data on sex, age, occupation and monthly
income

2. The study of Marketing mix for decide to participate in professional
tennis competition in Thailand

3. To compare Marketing mix for decide to participate in professional
tennis competition in Thailand by classify personal data.

Part 1. Analysis result of personal data

1. Sex : All sample group of 230 tennis players who are people that have
participated in professional tennis competition in Thailand, mostly are male with

number of 174 persons (75.7%) and 56 persons are female ( 24.3%)
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2. Age : All sample group of 230 tennis players who are people that have
participated in professional tennis competition in Thailand, most are aged between 21-
30 years total 165 people (71.7%), next are aged between 14-20 years total 45 people
(19.6%) and the rest are aged from 31 years up total 20 persons (8.7%)

3. Occupation : All sample group of 230 tennis players who are people
that have participated in professional tennis competition in Thailand, 62.2% or 143
people have a career as pupil and student, 17.8% or 41 people have career as freelance,
9.6% or 22 people have career as government officer, 6.5% or 15 people have career
as private employee. People of career as self-employee are the least, only 3.9% or 9
people.

4. Monthly income: All sample group of 230 tennis players who are
people that have participated in professional tennis competition in Thailand has
average monthly income as follows: 3 people or 1.3%: 50,001 Baht or higher, 11
people or 4.8%: between 40,001-50,000 Baht, 22 people or 9.6%: between 30,001-
40,000 Baht, 75 people or 32.6%: between 20,001-30,000 Baht, 92 people or 40.0%:
between 10,001-20,000 Baht, 27 people or 11.7%: 10,000 Baht or below. The result
shows most has average monthly income between 10, 1-20,000 Baht.

Part2. The study of Marketing mix for decide to participate in professional
tennis competition in Thailand

The researcher divides marketing mix for decide to participate in
professional tennis competition in Thailand into 5 points and below is research result
summary

1. Product

The research result shows that factor related to product are in the highest
level affect in decides to participation professional tennis competition in Thailand.
Considering by item found that the appropriate time of tournament, the suitability of
competition program, working system, time management of the organizing committee,
fast result report, skill and knowledge of staff, fairness of Umpire, experience in
handling competition of referees with sufficient staff. All above elements significantly
affect in decide to participate the competition. These correspond with the research of
Sirinkarn Phongprasert (2550) that did study Marketing mix from football audience of
Thai Premier League and found that the audience desire Marketing mix of product at
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high level and also correspond with Sompong Wongniyom (2530:84) which said that
product is a combination of several elements that can meet the needs of the buyer, as
expected.

2. Price

The research result shows that factor related to price are at the most level
affect in decides in participates professional tennis competition in Thailand.
Considering by item,, reasonable price of accommodation, food and drink, appropriate
travelling cost, suitable price of the equipment use in the competition, suitability of a
training court cost and daily allowance is the most affected elements. Because when
join the match player will look at all expenses occur during the competition due to this
factor resulted that it's worth with the losing. The last affected element is application
fee corresponds with Vorawee Narkphanom’s research  (2556) studied about
Marketing mix affected in decision to select golf course in Chonburi which showed
result that price is the most effected element. This also correspond with Dr. Seree
Wongmontha (2542: 11) said that price means product value in the form of money.

3. Place

The research result shows that factor related to place is in the highest level
affect in decide to participate professional tennis competition in Thailand. To consider
by item, the standard of a court used in the competition, facility such as toilet, bath
room, changing room and accommodation room should be cleanness and sufficient for
the player, enough competition court and training court, convenient and easy in
travelling. This was correspond with the research of Chanudol Teerawatamorn (2554)
studied marketing mix of customer who consume sport service at National Stadium
which resulted showed that place is the most affected factor and correspond with
Chutima Opasanon (2543) who said that the business will successful or not depend on
its location which should be suitable, customers can easily access, have car park, there
are people and car walk through all the time.

4. Promotion

The research result shows that factor related to public relations are at
medium level affect in decides to participate professional tennis competition in
Thailand. Considering by item, do public relations through online media, through

various magazine and through newspaper affected in decide to participate in
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professional tennis competition at the highest level. Meanwhile, to set up a bill-board,
do public relations through mass media or do present by world tennis player affected
in decide to participate professional tennis competition at high level. This correspond
with Sivarith Pongsakornrungsilp (2555) who said that sale promotion is a guideline in
communication to the target customers aim at the decision to purchase goods and
services by using advertisement and public relations but not related to the research of
Kotler (1994) studied about purchasing behavior of customer resulted that
advertisement and public relation is the most influence and effective of purchase
decision.

5. Purpose

The research result shows that factor related to need of participants is in
the high level affect in decides to participate in professional tennis competition in
Thailand. Considering by item found the needs of prize money, needs of trophy cup,
needs to be the winner, needs to measure skill level for develop own potentiality,
souvenir competitive needs and wildcard needs, all affecting in participate the
competition at most. This consistent with Kotler and Keller said that consumer
demand is the starting point of the market. When consumers are necessary, need and
want to buy will result manufacturer produce the product. This correspond with the
research of Sakul Ariyachotima (2547) study about the welfare needs of table tennis
player said that they demand in stability need, social need, need of fulfillment in life
and need of welfare which is the most demanding.

Part 3. Marketing Mixed factors affecting decision to participate in
professional tennis competition in Thailand classified by sex, age, occupation,
monthly income.

1. Sex

From hypothesis test shows marketing mix factor related to sex is no
difference in affecting to participate in professional tennis competition. Considering
by items, competition management, cost to participate in the competition, publicize of
the competition and the need to participate the competition is no significant difference
0.05 corresponding with the research of Sirikarn Phongprasert (2550) studied on the
need of marketing mix of the audience football Thai Premier League, result shows

both male and female audience the needs of marketing is no different and also
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correspond with Watchakorn Worachet’s research (2556) the study on marketing mix
on the ticket sale of The sponsors Thailand Premier League football and found that
male and female have no significant differences at the level of 0.05.

2. Age

The research results marketing mix factor by separating age range shows
difference. After considering by items found that for product, age has significant
difference at 0.05 in the age range between 14-20 year, age range between 21-30
years, age range between 14-20 years and from 31 year up. The price, place in the
competition, public relations and the need to participate competition is found no
significant difference at 0.05 but disagree with the research of Chanudon
Teerawatanaamorn (2554) studied of the need of marketing mix of customers use
service in sport and exercise in the National Stadium which result shows the need of
marketing mix by age classification, users of different ages have different needs of
marketing mix.

3. Occupation

The research results marketing mix factor by occupation classified is no
difference. Considering by item found that competition management, cost to
participate the competition, place in the competition, public relations and the need to
participate competition is found no significant difference at 0.05 corresponds with the
research of Nuravee Wongchaisuwan (2555) that study the need of marketing mix of
customer use service of area bowling in Bangkok Metropolitan Region but different
occupation found there is no difference of marketing mix

4. Monthly Income

The research results marketing mix factor by classified on income per
month is no difference. Considering by item found that product has significant
difference at 0.05. The price, place in the competition, public relations and the need to
participate competition found no significant difference at 0.05 corresponds with
Rawee Wongchaisuwan’s research study the need of marketing mix of customer use
service of area bowling in Bangkok Metropolitan Region but have different income,

the need of marketing mix is no difference.
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11. Research recommendations

The researcher would like to give recommendations about the research on
“Marketing Mixed factors affecting decision to participate in professional tennis
competition in Thailand” as follows:

1. Product

The association should provide training to umpire and do evaluate the
performance continuously includes set the rule to force Thai umpire must pass the test
for to be referee of ITF in order that they will become the competent and professional
to move closer to the level of the international tennis organization. Many players
thought that referee’s judgement affect the competition and result of the match.

2. Price

Regarding expenditure in participate the competition, should contact or
recommend accommodation, restaurant even vehicle travelling of each province that
manage competition as well as contact these facility to give the discount to the
participants which will help players reduce their expenditure

3. Place

The tournament organizer should choose a place that is well equipped with
the most competitive whether regarding the surface of court, numbers of court used for
competition including the place to accommodate players and their followers which
should be enough with numbers of people

4. Promotion

The tournament organizer should use integrated marketing principle to
help in public relations by creating communication channel in contact directly with
participants or interested parties. For example, the organizing committee of each
professional tennis tournament create group on online media, contact the people who
have joined the tournament invite as a member of the group to advertise the
competition or to inform information of the competition including let the participants
spread the news and pull interested people to join online group. This will make the
tournament organizer has channel to do public relation more and the participants will

know the competition news and schedule quickly.
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5. Purpose of participate the competition

There should be an increase in prize money to attract more players to
participate in the competition because prize money is the first priority for the players
to decide in participate in profession tennis competition in Thailand including give
special privilege to the player when participate international tournament will
encourage the player to feel that participation in the tournament of Thailand can make

them be able to continue make themselves more internationally.

12. Recommendations for future research

1. There should be a research study to compare competition management
system of professional tennis competition in Thailand with International Tennis
Federation.

2. There should be a research about Management of competitive tennis
career in Thailand by apply Digital Media Technology to help in the management of
competition

3. There should be marketing analysis of the management of professional

tennis competition in Thailand compare with International Tennis Federation
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