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ABSTRACT

The research on Factors influencing the organizational culture of employees
in Mahidol University,Salaya Campus aimed to 1) study staffs’ level of compliance with
the organizational cultures of Mahidol University, 2) study the factors affecting staffs’
compliance with the organizational cultures of Mahidol University, and 3) determine the
developmental guidelines on the organizational cultures of Mahidol University. Mixed
methods were used for this research.  As for the quantitative research, the questionnaires
were used for collecting data from 296 staffs of Mahidol University, Salaya Campus. As
for the qualitative research, the researcher collected data by conducting on in-depth
interview with administrators at Mahidol University, people responsible for The
Organizational Culture Department of Mahidol University, staff of The Human Resources
Department, and staff receiving MU Brand Ambassador Awards so that the researcher was
able to get the information to determine the developmental guidelines on the organizational
cultures of Mahidol University.

The research results were as follows: 1) Staff levels of compliance with the
organizational cultures were at a moderate level. 2) As for the factors affecting staff
compliance with the organizational cultures of Mahidol University, the researcher found
that the factors of organizational leaders, the reward system, continuity, cultural network
management, selection, and creation of perception significantly affected staff compliance
with the organizational cultures of Mahidol University at the level of .05. After creating
forecast equation of the factors affecting the compliance with the organizational cultures to
indicate how much independent variables could forecast dependent variables, the
researcher found that two factors of maintain continuity and creation of perception with a
multiple correlation coefficient (R%) of .154 could explain the factors affecting staff
compliance with the organizational culture by 15.4%. 3) As for the developmental
guidelines on the organizational cultures of Mahidol University, administrators and staff at
all levels should promote and support participation in dissemination of organizational
cultures. As for recommendations on the development of the organizational cultures, the
organization should find guidelines beneficial and suitable for development of the
organizational cultures by organizing the activities with theory and knowledge on the
organizational cultures to enable staff to perceive and have more motivation for complying
with the organizational cultures.
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