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ABSTRACT

The objectives of the research were; 1) to determine the level of
awareness on good governance of the personnel and working based on principles of
good governance, 2) to study the personnel perception of good governance that
influences working with good governance based on development strategies and
organization management based on the principles of good governance, 3) to study
ways to improve awareness of personnel working under good governance. This
study was quantitative and qualitative research. The tools used for data collection
were questionnaires and interviews. The data was collected from 244 staff at the
Bangkok Land Office and branches. The data was analyzed using stepwise multiple
regression analysis.

From the results, it was found that: 1) the level of awareness on good
governance of the staff as a whole was at the highest level with the most average
being the transparency principle (x = 4.55), Operating under the good governance
of the staff as a whole was at the highest level with the most average being the
service standards development (X = 4.37), 2) in the aspect of the staff perception on
good governance that influences performance of good governance, it was found
that the staff perception on good governance has 3 variables: the values, the
principles involved, and primary responsibility could predict the performance of
good governance based on development strategies and organization management
based on the good governance principles at 42.8 %, 3) From the study on the
development of awareness of personnel to practice good governance, it was found
that agencies should develop recognition through communication within the
organization on the development of staff competency and public relations. IT was
found that the agency has arranged activities and projects that properly benefitted
land office personnel ,and there should be a policy, implemented by provincial
land offices, to guide ongoing compliance. This will reinforce the staff perceptions
on ethics and morale in performing works for the Office of land ,nationwide.

KEY WORDS : ORGANIZATIONAL EFFECTIVENESS / IMPLEMENTATION
/ THE SOCIAL WELFARE ON THE ELDERLY’S ALLOWANCES

225 pages




