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ABSTRACT

The role of the prosecutor for criminal investigation is highly importantin terms of
justice. This is the primary mission of the Office of the Attorney General. However, prosecutors
are lacking the knowledge and skills of doing criminal investigation due to not taking an initiative
on creating and developing their profession. In particular, the Office of the Attorney
General is responsible for investigating criminal cases.

Thus, knowledge of the criminal investigation, the theory of knowledge creation, and a
‘Knowledge Management System’ are the important theories and methods for problem solving as
well as creating a body of sufficient knowledge on part of the prosecutors to perform their duties.

This independent research is on knowledge management and its activities that are in
accordance with the traditional theory of knowledge creation. The aim of this work is to study the
problems in criminal prosecution at the Office of Criminal Investigations.  The results
showed that knowledge management can be used to solve the problems of the criminal office with
great effectiveness. It can alsobe usedas a model for other prosecuting officials that
oversee criminal investigations, as well as being served as guidelines that are established by

the Office of Criminal Investigations in the future.



