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ABSTRACT

The Attorney General’s Office is the largest agency made up of units that are located in
the central and provincial region. This workplace comprises of 10,000 workers who work as
government prosecuting officials, administrative officials, and support staff. Under the
Constitution of the Kingdom of Thailand Act 2550, Section 255, the corporate law attorney is the
organization that complies with the division of the state fair which is based on this constitution.
They are guaranteed freedom to consider the case and act as a justice of the Constitutional
provisions based on the status and role. There has been many changes to the status and role of the
prosecuting officials. In order to have the authorized official be familiar with the duties and put a
lot of practice to the profession, legislation and, regulations should be in place. However,
sometimes public relations can be in delay or miss a specific point as staff of the Attorney
General's Office produce information that is either incorrect or not up- to- date. The problem
comes from the practice of public relations personnel due to a lack of knowledge or professional
experience. This makes internal public relations problem to persist. The study discovered that in
order for knowledge management to solve problems, there needs to be a creation and
implementation of a ‘Knowledge Management System’. With a knowledge-based theory of
learning at work (Learning in Action) to solve problems in relations, KMS will be made public by
the organization to be more effective. The practitioners can perform with an accurate and timely

manner, thus achieving the goals of the organization.



